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Ycnosus okasaHus yonyr no ohopMaeHnio gocryna K Software Subscription (no3uuumn c oTMeTKo «1 year»,
«3 year», npaBoo6s1agaTesnieM KOTOpbIX ABNSETCH KoMnaHusi Microsoft Ireland Operation Limited) B
cooTBercreuu ¢ nporpammoii Cloud Solution Provider

1. O6wue nonoxeHns

1.1. Hacrosawwue YCnoBus pernamMmeHTUpyoT 0COBEHHOCTH OKasaHms ycnyr no odopmMneHuio gocTyna K Software Subscription
(nosnumm ¢ oTMeTKoM «1 year», «3 year») (nanee — Be6-cnyx6a) B nporpamme Cloud Solution Provider, MpaBooGnagarenem
KOTOpbIX siBNIAeTCA KoMnaHua Microsoft Ireland Operation Limited (aanee — Ycnyru), v s3aumogeiictens CTOPOH.

1.2. HanpaBneHueMm cooOTBETCTBYIOWErO 3aKasa K HacToAWwMM Ycnosuam Mons3osaTtens NnoATBEPXAAET, YTO OH O3HAKOMNEH
CO cnegylowmmn fokymeHTamu [pasoobnagartens, ob6ssaTenbHbIMM K WUCMONHEHWIO [lonb3osaTeneM, M COrNaceH Ha
CoBMiofieHWe 3aKpenneHHbLIE B HUX YCTIOBUWIA:

1.2.1. Ycnoeus ucnonb3osaHus Beb-cnyx6: https://www.microsoft.com/licensing/docs/view/Product-Terms:;

1.2.2. Ycnosus ang npoaykTos: https://www.microsoft.com/licensing/docs/view/Products;

1.2.3. CornaweHue 06 ypoBHE 0BCNYXMBAHMA:

https: //www.microsoft.com/licensing/docs/view/Service-Level-Agreements-SLA-for-Online-Services:

1.2.4. Cornawenue Microsoft Customer: https://www.microsoft.com/licensing/docs/customeraareement

(nanee — Cornawexue Microsoft).

[laHHble OKYMEHTbI MOTYT BpeMsi OT BpeMeHM W3MeHs e NMpaBoobnagateneM. MoNb30BaTe b CAMOCTOSTENBHO OTCIEXUBAET
BCE M3MEHEeHHA U 06eCrneunBasT UX HeYKOCHUTENLHoe cobnioaeHue.

lMone3oBatenb 0bssyercs obecneunts npuuaTue Cornawenus Microsoft (akTyansHas sepcus Bcerga AOCTYNHa Ha caiite
MpaBooGnaaatens B OTHOWeHUN perroHa KasaxcraH (Kazakhstan) ynosHOMOYEHHLIM AULIOM, AaHHbIE O KOTOPOM (PWNO, pata,
a/Ipec 3NeKTPOHHON nouTs) Monb3osaTtens npeacTasnser KomnaHum Ha CaifTe B MOMEHT pasMelleHWsi NepBoro 3akasa, u
NOANEPKUBAET B aKTYalbHOM COCTOSHMM (TaM, rae 3TO NPUMEHVMO — eXEroAHo). MoNb30BaTeNbL rapaHTUPYET, YTO Ha MOMEHT
pazmMelleH1s Nepeoro 3aKasa no HacToAWmUM YcnosraM (B0 npu exerogHoM npuHsTUM), B Nonsx «Jluuo, YMOTHOMOYEHHOoE
Ha 3ak/oueHne Aorosopa» Ha CaiiTe ykasaHbl AaHHble YNONHOMOYEHHOro nuua, nognucaswero Cornawenns Microsoft, u
Komnanns Bnpase ux nepepatb [lpasoobnagatento. pu HEOBXOAMMOCTW BHECEHWS KOPPEKTUPOBOK B OaHHbie 06
YNONHOMOYEHHBbIX nuuax, [lone3oBatens yeeaomnser Komnanuio B TeyeHue 5 (MATM) AHel C AaThl M3MEHEHUS
YNONHOMOYEHHOrO NMUa nyTeM Hanpaenenus [lonb3oBaTteneM YBEAOM/EHWS Ha SMEKTPOHHBIN aapec  KomnaHuu
kz.platform@softline.com.

lMonb3oBaTenb HECET OTBETCTBEHHOCTb nepes Komnawweid u [paBoobnagateneM 3a HapyleHue [lonb3oBaTenem
BbILUEYKa3aHHbIX YCI0BWIA,

1.3. Mone3oBatent MOATBEPXAAET, YTO HA3 MOMEHT HanpaBNeHUsl COOTBETCTBYIOWEro 3aka3a, OH B MOJHOW Mepe
COOTBETCTBYET KpUTEPWAM, YCTAHOBNEHHbIM [pasoobnagateneM B AOKYMEHTAX, yKas3aHHbIX B NyHKTe 1.2. HacTosLMX
YCnoBuit, Ans WCNONL30BaHUSA COOTBETCTBYIOWNX Beb-cnyx6 OpraHusaunsaMi, HafeneHHbIMW onpedeneHHbBIM CTaTycoM.
lone30BaTenb HeceT OTBETCTBEHHOCTL nepes Komnanueil u MpasootnafaTeneM 3a HapylueHWe AaHHOro YC/IOBMS B BUAE
BO3MeLeHMA YBbITKOB, KOTOPblE MOMYT BO3SHUKHYTL Y Komnanum u lNpasoobnagatens.

1.4. Mpasoobnagatens 1 ero apduavposaHHble NMUa He MPefOCTABASIOT TEXHUYECKON noanepkku BeG-cnyx6, B
OTHOLLEHMM KOTOPLIX MoNb30BaTENO NPefoCTaBNaoTCa Yoyru.

2. Ycnoeus okasaHua Yonyr

2.1, B cooteercTBMM C ycnosusimu [loroBopa M HacTosiumx YcnoBui Komnawsi mpuHuMaeT Ha cebs obs3atenscrsa
OKa3blBaTh [Monb3osatenio Yenyru, a Monb3osaTens 0653yeTcs NpUHUMaTh U oniadmsaTh Ycnyrv KoMnaxmu.

2.2, MepeyeHb Be6-cnyxb, B OTHOWEHWN KOTOPLIX OKasbIBAIOTCH YCnyru, hukcupyloTcs B 3akasax [lonb3oBaTens,
npuHATLIX KoMnanuedt, u AKTax BbinoHeHHbIX paboT (0KasaHHbIX ycnyr).

2.3. Ycnyru cornacHo HacToswmx Yonoeuid npeaocTasnsioTes MNonb3oBaTentio cornacHo HanpaeBneHHoro 3akasa dvepes
CaillT unu ¢ anekTponHoro agpeca [lonb3oBatens Ha 3NMeKTpoHHbIN asapec Komnawum kz.platform@softline.com.
CTOPOHbLI MPU3HAKT U COrMAaLLAKOTCA, YTO BCe 3aKasbl, eC/M OHW HanpaBneHbl C YKa3aHHOro BhILWIE 3NEKTPOHHOro agpeca
MNonb3oBaTens, SBASIOTCH HAANEXKALWMM BbIDXEHUEM BONM [MONb30BATENS NONYYNTL YCIYTU Ha YKa3aHHBIX B HEM YCIOBUSIX.
lMonb3oBaTenb MOATBEPXKAAET, YTO AOCTYN K YKa3aHHON 3NMEKTPOHHOM MOYTE UMEET TONLKO YMONHOMOYEHHOE MM Ha
pasMmelleHne 3akasoB y KoMnauum nuuo. ToaTBepxaeHWe 3akasza nubo KOPpeKTMpoBKa 3akasa / oTkas B npueme 3akaza
HaNpaBAETCA NO BbiLUeYKa3aHHOMY a/IPECY 3MEKTPOHHOI NoYTbI Monb3oBaTens B TedeHue 15 (naTHaauaTh) pabounx aHeit,
HE CYMTas AHsi NonyYyeHus 3akasa.

2.4, Mo HacTosumM Ycnosusm nocTyn K Beb-cnyx6am odopmngetca Ha nepuoge paeHLie OfHOMY UNK TPEM rofam
(Mepuoa poctyna) B 3aBUCMMOCTU QT 3akasa Nonk3osarens.

2.5. Mpw Hanpaenenuv Monb3oBaTeneM 3akasa B OTHOWeHWM BeB-cnyx6bl, K KOTOpoit MMoNb3oBaTeNio Brepeble
odopMnaeTcs AOCTYN, Takok AOCTYN cunTaeTca npefocTasneHHoM Monb3osaTento ¢ aThl BbINONHEHUS 3aKa3a. MNpu 3TOM HE
nosgHee wnu B [aty BbINONHEHUS 3aka3a KOMNaHus SNEKTPOHHLIMM CPeacTBaMKU CBA3M NpegocTasnseT Ngnb3oBaTento




WHCTPYKLMIO MO Nony4YeHuio Aoctyna k Beb-cnyxbe.

Moa [aToi BbINoAHeHKUs 3aka3a CTOPOHbI NOHUMALOT:

- 1aTy cMeHbl CooTBETCTBYHOLWEro 3aka3a Ha Caiite KoMnaHuu B cTaTyc «3aBeplieH»; nméo

- paTy HanpasneHus yeegomnenus o6 odopMaeHuM AOCTYMAa N0 BbilUEyKa3aHHOMY aApecy 3NEKTPOHHON  MOYTHI
MNonb3osateng.

Hauunas ¢ [laTel BbiNONHEeHMA 3akasa, lonb30BaTenb BNpaBe MCNONL30BaTbh Beb-cnybbl B TeveHue [epuofa poctyna.
JocTyn k Beb-cnyxbe Ha Ka Akl NocneayoLmii Nepuo MoXeT BbiTb NpefocTaBAeH TOMBKO NPy NONy4eHM HOBOTO 3aKaza
MNonb3osaTens.

2.6. OTYETHBIM NEepUOAOM MO AaHHbIM YCNOBUSM SBNSETCS Nepuo, PasHbiid OAHOMY Mecslly B npoMexyTke C 1-ro no
MoCNeaHee UMCNO KaXAOro KaneHAapHOro Mecala AeicTBus AaHHbIX YCNOBWNA, B KOTOPOM [Monk3oBatenio 6bin odopmneH
[OCTYN K COOTBETCTBYIOWEN Beb-cnyxbe no cooTBETCTBYIOWEMY 3aKasy.

2.7. AKT BBINONMHEHHbIX paboT (OKasaHHbIX YCNyr) B OTHOLUEHWW COOTBETCTBYOWEro Mepuoaa A0CTyna BbICTaB/IALTCA
Cpasy Ha BeCb MEpWos PaBHbIi OAHOMY Mnu TpeM ropaM. Ycayrn KoMmnauuu B OTHOLIEHMM COOTBETCTBYIOLIErO 3aKasa
MoNb30BaTENd CUMTAKITCA OKa3aHHBLIMK B NONHOM 06beMe, a8 06A3aTeNLCTBO UCMONHEHHLIM, C [laThl BLINMONHEHNS 33Ka3a, O
yeM CTOPOHb! NOANUCHIBAKOT AKT B NOpsAAKe, YCTAHOBNEHHOM [loroBOpOM.

3. 3aknuuTenbHbie NoJIOYKeHUs

3.1. HacToswme YCnoeus BCTYNakoT B cuny ¢ [laThl 3aknoueHns CTOpoHaMn YCNOBMIA 1 AEACTBYIOT A0 NONHOIO BbIMOMHEHMS
CTOpOHaMU NPUHATBLIX Ha ceba 0653aTenbCTB.

3.2. HacToswme YcnoBus MOryT BbiTh pacToprHyTsl KomnaHuel B cnyyae u3MeHeHus nonvtwku lMpaeocbnapatens s
06nacTy LeHoo6paz0BaHua W/Unu NpeaocTasneHua / odopMaeHns goctyna k Be6-cnyxbe, a Taroke Ha yonosusx [Jorosopa.
3.3. B cnyyae NpoTMBOPEUMA HACTOALLMX YCNOBUIA NonoxeHuaM [orosopa NpYMEHsIoTCA HAacTosALWMe YCnoBus.

3.4. Bo BCeM OCTankHOM, YTO He MpPeaycMOTpeHO HacToawumk Ycnoeuamu, CTOPOHbI PYKOBOACTBYHOTCA MOMOXEHWAMU
[Horosopa.

TOO «CO®TNANH CEPBUCE3>»

3aperucTpupoBaHHbIi U NOYTOBLIA afpec HAXOKAEHUN:
Pecnyénuka KasaxcraH, roposi AnMaTsl, paitoH Mepeyckuid, npocnekt [ocTbik, AoM N2 210, oduc 72, noyToBbli MHAEKC
A25D7A5

KoHTakThl:

Ten. +7 727 330-98-88,

E-mail: info.kz@softline.com

www.softline.kz

PerucrpauvoHHas uHpopmMalms:

BWH 100340016611

CeugeTenscro HAC cepun 60001 N2 0078410 ot 07.08.2012 roga
BaHKOBCKME peKBU3UTDI:

MWK KZ039470398993743931

B AO b «Anbca-baHk»

BWK ALFAKZKA

[xorey Texcra)



