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B COOTBETCTBUMU C NpOrpamMmon Cloud Solution Prowder

1. O6wme nonoXeHun

1.1. Hacroswme Ycnoeusa pernaMeHTMpyeT ocobeHHOCTW OKa3aHus YCIyr Mo NpeaoCcTaBleHuo AocTyna
k Beb-cnyxbe Microsoft Azure B nporpamme Cloud Solution Provider, lNpaBooGnanateneMm KOTOpbIX
asnaeTcsa koMmnaHua Microsoft Ireland Operation Limited (nanee — Yenyru), n B3aumoaeicTsus CTOpoH.
1.2. HanpasneHueMm cooTBeTCTBYIOLIEro 3akasa K HacTosiluM YcnoeusmM Nonb3oBaTens NoATBEPXKAAET,
YTO OH O3HaKOMJIEH CO cneaylolmnMu aokymeHTamu lNpaBoobnanatensi, ob6s3aTenbHbBIMU K UCMONIHEHWIO
MNonb3oBaTeneM, 1 cornaceH Ha cobnioeHne 3akpensieHHble B HUX YCIOBUIA:

1.2.1. Ycnosusa ucnonb3oBaHua Be6-cnyx6 Online Service Terms
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=46;
1.2.2. Ycnosusi ans npoaykTos
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=53;
1.2.3. Cornauenue 06 ypoeHe obcnyxusaHus Online Services SLA
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;
1.2.4, CornaweHwne Microsoft Customer

https://www.microsoft.com/licensing/docs/customeragreement (aanee - CornaweHue Microsoft).

[aHHble AOKYMeHTbl MOryT BpeMs OT BpeMeHW w3MeHsaTbes [lpaBoobnapgatenem. [lonb3oBaTenb
CaMOCTOSITE/IbHO OTCNEXMUBAET BCE MBMEHEHUS U obecneymBaeT UX HEYKOCHUTENbHOe cobnoaeHue,
Monb3oBaTenb 06sa3yeTcs obecneuntb npuHsTue Cornawenus Microsoft (akTyanbHas Bepcus Bcerga
JIoCTyrnHa Ha cainte [MpaBoobnajatens B OTHoweHuWW pervoHa Kazakhstan) ynonHomoueHHbIM nuuom,
AaHHble 0 koTopoM (PWO, aaTa, agpec 3NeKTPOHHOI noyTkl) Monb3oBaTens npeacrasnser KomnaHnm Ha
CaliTe B MOMEHT pa3MelleHus nepeoro 3akasa, U NoAAepXMBaeT B aKTyallbHOM COCTOSAHUM (TaMm, rae 3T1o
NPYMEHUMO - exeroAHo). lNonb3oBaTent rapaHTMpYeT, UTO Ha MOMEHT pa3MelleHWUsa nepsoro 3akasa no
HacToAWMM YCnoBuaAM (NMB0 NpU  €XEerofHoM NpUHATUKM), B Monsax «JIMuo, YMNOJIHOMOYEHHOE Ha
3aKnioYeHve JoroBopa» Ha CaliTe ykasaHbl JaHHbIEe YNOoSHOMOYEHHOro inua, nognucasiuero CornalleHus
Microsoft, u Komnawus BnpaBe ux nepeaatb [lpaBooGnajartento. [pu HeobGXOAMMOCTW BHECEHWUs
KOPPEKTUPOBOK B AlaHHble 06 YNonHoMoueHHbIX nuuax, Monb3osaTens yseaoMnser KoMnaHuio B TeYeHue
5 (natu) AHEW C AaThl WM3MEHEeHWs YMOSIHOMOUYEHHOro fiuua nyTeM HanpaeneHus [lonb3oBatenem
yBE/IOMNEHWUS Ha 3NMeKTPoHHbIN agpec Komnanuu kz.platform@softline.com.

Monb3oBaTeNb HeceT OTBETCTBEHHOCTb nMepea KoMnawueid W [paBoobrnajateneMm 3a HapylleHue
Monb3oBaTeneMm BbllieyKa3aHHbIX YCIOBUNA.

1.3. [onb3oBaTenb MOATBEPXKAAET, YTO HAa MOMEHT HanpaBfeHWs COOTBETCTBYIOLLEro 3aka3a, OH B
MNOJIHOI Mepe COOTBETCTBYET KPUTEPUSIM, YCTaHOB/IEHHbIM MpaBoobnagaTtenem B [JIOKYMEHTAX, YKa3aHHbIX
B NyHKTe 1.2, HacToAWMX YCNOBWIA, AN WCNONb30BAHUA COOTBETCTBYIOWMX Beb-cnyx6 opraHusaumamm,
HaZleleHHbIMU OnpefieneHHbIM cTaTycoM. Monb3oBaTtesb HeceT OTBETCTBEHHOCTb Nepes Komnanuei u
MpaBoo6najaTeneM 3a HapylweHue AaHHOro YCNOBUS B BWAE BO3MelUeHUs YObITKOB, KOTOpble MOryT
BO3HUKHYTb ¥ Komnanuu v MNpaBoobnapatens.

1.4. pasooGnagatens n ero adhdUMPoBaHHbIE ULA HE MPEAOCTaBASIOT TEXHUYECKON MOAAEPKKN
Be6-cnyx6, AOCTYN K KOTOPLIM NpeaoctasnsoTcs Nonb3oBaTento.

2. TepMuHbI U onpeneneHus:

OT4YeTHBIA Nepuog - Nepuos, paBHblil OAHOMY MecsiLly B MpOMeXyTKe C 1-ro no nocneaHee 41cno Mecaua
(BKIOUNTENBHO) AEUCTBUS AaHHBIX YCNOBWA.

Cucrema yueta MNpasoo6napartens - oHnaliH-nopTan MpasoobnajaTens, pacnoNoXeHHbI No aapecy
https://portal.azure.com, coaepxaliuii nepeveHb Beb-cnyx6, B OTHOWeEHMM KOTOpbIX [lonb3oBaTento
OKasblBaKTCS YCIyrM AocTyna.




3. YcnoBus 0KasaHus yciyr no npenaocras/ieHunio AocTyna k Be6-cnymw6am

3.1. B cooTBeTCTBMM C ycnoeusiMi [loroBopa NpUCOEAMHEHUS W HacToAWMX Ycnosuit Komnawwms
NpuHUMaeT Ha cebs obasaTtenncTBa okasbieaTh [101b30BATENIO YCIYrK MO NPEAOCTaBNEHMIO AOCTYNa K Be6-
cnyx6am, a Monb3oBaTtens 06a3yeTcs NPUHUMATL M ONNAYMBaTh YCnyr KoMnaHum.

3.2. [lepeveHb Beb-cnyx6, ycnyru no npeaocTaBNEHUID [OCTYMa K KOTOPLIM OKasblBalOTCS MO
HacToswMM YcnosusiM, 1 npasuna ux Tapudukauum npusesaeHsl Ha canTe lMNpaBoobnaaatens no aapecy:
http://azure.microsoft.com.

3.3. B uensx wucrionb3oBaHua Beb-cnyx6 Monb3oBartento npeaoctaBnsietcs AocTyn K Cucteme yyeta
MpaBoobniagaTens, nocpeACTBOM KOTOPOW OH CaMOCTOATENIbHO OCYLIECTBNseT BbiGop Be6-cnyx6 ans
MCNONb30BaHWA 1 yrpasneHvie CNosib30BaHWeEM,

3.4. [lepeveHb (akTU4yeckn ucnonbsyembix Beb-cnyxb, ux CToMMOCTb, (GUKCUpPYeTCs nokKasaHWsMK
Caifta 1 ykasblBaeTcs B AKTax 00 OKasaHuM YCnyr, BbiCTaBiseMblX KoMNaHWel rno uToram Kaxkaoro
OtyeTHoro nepuosa B COOTBETCTBUM C nyHkToM 4.5. [loroBopa npucoeauHeHws. BosHarpaxaeHue
KomnaHum ByaeT paccunTbiBaTbCS 3a AHKU (haKTUYECKOTo UCTonb3oBaHus Beb-cnyx6 B OTUeTHOM nepuoge,
yto hurcupyeTcs nokasaHuamu CaiTa. Hactoswmm Mons3oBaTenb cornallaercsl, 4To nokasaHus CaiTa
BynyT orpeaensiowMMK Npu yyete dakTuyeckoro obsemMa ucrnonb3oBaHus Beb-cnyx6 U onpeaeneHus
CYMMbl BO3HarpaXkaeHus,

4. Mopsinok npegocraBneHnn aoctyna k Be6-cnyx6am

4.1. [ins ueneil yyeta hakTUYeCcKMX CPOKOB M 06bEMOB UCMONb3oBaHus Be6-cnyx6 lMonb3oBartenem,
pacyeTa Bo3HarpaxaeHus U coctasneHus Akta o6 okasaHuu ycnyr CTOpOHb! pyKOBOACTBYHOTCS 3akazamu
Monb3oBaTtens B paMkax cooTseTcTBylouero OtTyeTHoro nepuoga. MNpu 31oM;

4.1.1. npu HanpasneHun [lonb3oBaTeneM 3akasa, Mo KoTopoMmy [lonb3oBaTentd  BrepBble
npefocTaBnaeTcs AocTyn k Beb-cnyxbGam, Takoih AOCTYn CYMTaeTcs npeAocTaBNneHHbIM lNob3oBaTento ¢
[laTbl BbINONHEHUS 3akasa;

4.1.2, fnocTyn Ha Kaxgbli nocneaytowmii OTYETHbIM Mepuos aBTOMAaTMYECKW MNpOANeBaeTcs B AaTy,
cneayoulyto 3a 4aTol OKoHYaHus npeabigyllero OTYETHOrO nNepuoga, B TedeHue Kotoporo Nonb3osaTtesns
ncnonb3osan Beb-cnyxobl.

4,2, Tlonb3oBartesib B TeYeHUe Kaxaoro Tekywero OTYeTHOro neproja UCrnonb30BaHUs CaMOCTOATENBHO
ynpaenseT 06beMOM UCMOb30BaHUA U KOHTPONUPYET YpoBeHb hakTUYecKoro MCnonb3osaHus Beb-cnyx6
B Cucteme yueta Mpasoobnaaatens u Ha CaiTe.

4.3. MMoneb3oBatens B noboe BpeMsi BnpaBe MpeKkpaTWTb WCnonb3oBaHue Beb-cnyx6, uyto Gyner
3adMKcMpoBaHO MokasaHusiMu Cuctembl yuyeTa [lpaBoobnapatens u Caita. lMpu atom Monb3oBaTenb
obsAsyeTcs npou3BecTM onnaty 3a akTudeckoe ucnonb3oBaHue Beb-cnyx6 B cooTBeTCTBYlOLLEM
OTyeTHOM Nepuoae cornacHo pasgena 5 [loroBopa npucoeanHeHus.,

5. 3aknrouyUTenbHble MoNnoXeHus

5.1. C patel pasmelleHus 3akasza no nporpamme Microsoft Azure B nporpamme Cloud Solution Provider
Cloud Solution Provider B JlnuHOM kabuHeTe lonb3oBaTensa HacToswue YCnoBusa BCTYNAlOT B CUNy W
JEVCTBYIOT /10 NOIHOIO BbinonHeHWst CTOpoHaMu NPUHATLIX Ha cebs obs3aTensCTs.

5.2. Hacrosuwme Ycnosuss MOryT O6blTb pacToOprHyTbl KoMmMmaHueW B cnydae W3MEHEHWs NONUTUKK
MpaBoobnaaatens B ob6nact LeHoobpasoBaHus U/unv nNpeaocTaBneHns aocTyna Kk Beb-cnyxbe, a Tak xe
Ha ycnoeusix [lorosopa npucoeauHeHus,

5.3. B ciyyae npoTuBopeuusi YCnoBui nonoxeHusMm [loroBopa MpucoenHeHWs MNPUMEHAOTCS
HacToawme Ycnosus.

5.4. Bo BceM ocTasnibHOM, YTO He MpeAyCMOTPEHO HacToAWMMK Ycnosuamu, CTOpOHbI PYKOBOACTBYHOTCS
nonoxeHusamu loropopa npucoeauHeHUs.

5.5. Hactoawume Ycnosua SBASIOTCA HEOTLEMNEMOW YacTbio [JoroBopa NpucoeanHeHus.

KOHEL, TEKCTA.



