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Ycnosusa ncnonbsoBalus Be6-cnyw6
B COOTBETCTBMM C nporpammoii Cloud Solution Provider (nozuumm ¢ oTMeTKoii «NCE>», npaBoobnagarenem
KOTOpPLIX ABNSAETCS KoMnakus Microsoft Ireland Operation Limited)

1. O6ume nonoXkeHunsn

1.1 HacToswme Ycnoeus pernameHTUpYIOT 0COBEHHOCTM OKa3aHUs ycnyr o ogopMneHuio 4ocTyna no nporpaMme Cloud
Solution Provider, npaBoo6nagareneM KOTopbIX ABASETCS KomnaHus Microsoft Ireland Operation Limited (nanee — Yenyru), n
B3auMopaeicTBIs CTOPOH B CBA3M C NPEeAOCTaBNeHNEM TaKoro [ocTyna.

1.2, Hanpaenexnem cooTeeTCTBylOWwero 3akasa K HacToswmMM YCnosusM [10nb30BaTess NnoaTBEpXA3eT, 4TO OH
O3HaKOMNEH Co cneayrowuMu AokymeHTamu MpaBoobnagatens, 0643aTenbHbIMU K UCHOMHEHMIO Monb3oBaTteneM, U cornaceH
Ha cofniofieHne 3aKpen/ieHHble B HUX YCIOBMIA:

1.2.1. Ycnosus ucnonb3oBaHus Beb-cnyx6: https://www.microsoft.com/licensing/docs/view/Product-Terms:

1.2.2. Ycnoeus ana npoaykToB: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. Cornawenve 06 ypoBHe 06CNYXKMBAHMS:
httos:waw.microsoft.com!licenslandocsfviewaervice—Levei-Aqreements—SLA-for—OnFine~Services:

1.2.4. Cornawenune Microsoft Customer: https: //www.microsoft.com/licensing/docs/customeraareement

(manee - Cornawenue Microsoft).

AaHHble JOKYMEHTbI MOryT BPEMst OT BpeMeHn naMeHsTbes [pasoobnanatenem. Monb3osaTens ca MOCTOSATENbHO OTCEXUBAET
BCE M3MEHeHWs 1 06ecrneymnBaeT UX HEYKOCHUTENLHOE COBoaeHue.

lMonbzoeatens obszyetcs obecrneunts npuHsTUe CornaweHus Microsoft (aKkTyansHas BepcHsi Bcerfa AOCTYNHa Ha caiite
lMpasoobnapaTens B OTHOLWEHMM peroHa KazaxcraH (Kazakhstan) ynonHoMoueHHbIM IMLOM, JaHHBIE O Kotopom (®WNO, gata,
afpec 3NeKTPOHHOW noyTel) lMonb3oBaTens npeactasnseT Komnauuu Ha Caiite B MOMEHT pasmMelleHus nepsoro 3akasa, u
MOAREPXUBAET B AKTyanbHOM COCTOSHUM (TaM, rae 3To NPUMEHUMO — exeroaHo). Monb3oeaTens rapaHTUPYET, 4TO Ha MOMEHT
pasMelleHns NepBoro 3akasa no HacTosWMM YCnoBuam (6o Npu eXerofHoM MPUHATMK), B NONSIX «JTMLO, YNONHOMOYEHHOE
Ha 3akuioyeHne poroBopa» Ha CaiTe ykasaHbl JaHHbIE YNOAHOMOYEHHOro nuua, nognucaswero Cornawenus Microsoft, u
KomnaHus Bnpase ux nepefatb [pasoobnagatento. pu HEOBXOQMMOCTYM BHECEHMs KOPPEKTUPOBOK B AaHHbie 06
YNONHOMOYEHHBIX NiWUax, [lonb3oBaTens yBegomnseT KoMmnanmio B TeueHue 5 (M) AHell ¢ AaThl U3MeHeHus
YNONHOMOHEHHOrO  NMUa MyTeM HanpaeneHus [lonb3oBaTeneM YBEJAOMIEHWS Ha 3SNEKTPOHHbIM agpec KoMnaHwm
kz.platform@softline.com.

Monb3oBaTenb HECET OTBETCTBEHHOCTL nepeg KoMmnauueid u Mpaesoobnapatenem 3a HapyweHue [lonb3oBatenem
BbILUEYKa3aHHbIX YCNOBWIA,

1.3, Monb3oBaTens NOATBEPXAAET, YTO Ha MOMEHT HanpasieHus COOTBETCTBYIOLLEro 3aKasa, OH B MOJSHOW Mepe
COOTBETCTBYET KpUTEPUAM, YCTaHOBMEeHHbIM [1pasoobnajaTeneM B AOKYMEHTAX, YKa3aHHbIX B nyHKTe 1.2. HacTosalwmx
Ycnosuit, ana MCnonb3oBaHUs COOTBETCTBYIOLMX Beb-cryxb OpraHusaumamn, HadeneHHbIMW ONpPefesieHHbIM CTaTyCoM.
MNonb3oBaTenb HECeT OTBETCTBEHHOCTL Nepes Komnauueit u MpasooGnagartenem 3a HapylleHWe AaHHOro yCroBua B Buie
BO3MELUEHNA YBLITKOB, KOTOPBIE MOMYT BOZHMKHYTbL Y KOMNaHuu MNpasoobnanarens.

14. lNpaBoobnagaTens 1 ero adhuaMpoBaHHbie LA He NPeaOCTABASIOT TEXHIUYECKON noanepxku Beb-cnyx6, noctyn
K KOTOpbIM ochopMnseTcs ans MonbsosaTens.

2. Mopsipok okasanua Ycnyr

2.1, B cooTBeTCTBMM C YCNOBMAMU Horosopa n Hactoawmx Ycnosuin Komnadus npuHUMaeT Ha ceba obsazaTenscrea
OKasbiBaTh lMonb3oBaTento Yayry, a MNonb3oeatens 0653yeTcs NPUHAMATDL W OMaYuBaTh Yenyrun Komnanuu.

2.2. Mepeyenb BeB-cnyx6, yonyru no NpefocTaBneHuio AOCTYNa K KOTOPbIM OKa3blBAOTCA MO HacToAWMM YCIIOBUSM,
npaBuia Ux Tapudukauum npueeaeHsl Ha Caite. Hactoswue Yenosus MPUMEHUMBI B OTHOLIEHWMK BCeX Beb-cnyx6, Yenyru B
OTHOLUEHUM KOTOPbLIX MOTYT ObiTe AOCTYNHLI COMNacHo Apyrux YCNOBMIA MCMOMB30BaHWS MO [orosopy, 1 B cnyyasx, Korga
rnosuunyM B 3aka3ax npuBeAeHs! C 0TMeTKOM «NCE», unu Kak yKasaHo B nyHKTe 2.3. HacTosmx YCNoBuii. B TakoM cnyyae
NP1 BO3HMKHOBEHWUW NPOTUBOPEUMIA MeXAY APYTUMIA YCTIOBUAMU UCNIONB30BAHNS 1/Wnu Horosopa 1 HacToawmMu Ycnosuamu,
HacToALLMe YCNOBKS B COOTBETCTBYIOLMX BOMPOCaX MMEIOT NMPEUMYLLECTBEHHYIO Cuny.

2.3. foctyn no HacToswwmM Ycnoeuam npepocraensetcs Ans Monb3osaTens Ha Mepvogpl goctyna. Mepuogsl AocTyna
YKa3bIBAOTCA B HOMEHKNATYPHOM HaUMeHoBaHuu Beb-cnyxbbl: 1 mecal — P1M; 1 ron — P1Y; 3 roga — P3Y. B cnyyae, ecnu
3a Neproa AocCTyna npeanonaraeTcs He eArHOBPeMeHHas onnaTa Monb3oBaTenem Ycnyr KoMnaHwu, To B HOMEHKNAaTYpHOM
HaWUMEHOBAHMM Taloke COAEPXMTCS YKa3aHune Ha NepuoaMYHOCTL rnaTexeil, o6o3HaYaemsix Annual / Monthly (exerogHsie /
©XEMECAHbIE COOTBETCTBEHHO). INpu 3ToM, ecm Mepuog AocTyna paseH MapKepy nepuognM4YHOCTH nnaTexen (Hanpumep, 1
mecay — P1M / Monthly, 1 rog — P1Y / Annual), To onnata npoussoautcs Monb3osaTtenem OAHOKPATHO B pasMepe MOofHOW
CTOMMOCTHW, A0 Havana cooTeeTcTytowwero MNeproaa gocryna.

2.4, OTYETHBIM MEPUOZAOM SBNSETCA OAMH KaneHAapHblii Mecay B NPOMEXYTKe € 1 NO nocnegHee YMCIO Ka)aoro
kanehpapHoro MecsAua, B KOTOPoM Ans [lonb3oBatens 6Gbin odopMAEH AOCTYN K COOTBETCTBYIOWeElh B 6-cnyxbe no



COOTBETCTBYIOLEMY 3aKasy.

2.5. Joctyn cuutaetcs oopMAEHHBIM W NpeaocTasneHHbIM AN Monb3soeaTens ¢ JaTel BLINONHEHKA 3aka3a Ha lepuoa
pocryna. HaunHas ¢ [aTbl BbiNONHEH 3akasa [onb3osarens BNpase UCMonb30BaTh 3aKasaHHyto Beb-cnyxby.

2.6, B TeueHue Mepvoga aoctyna Monb3oBaTtenb BNpase YBENWUNUTL KONUYECTBO NONbL30BATENEN, KOTOPLIM TpebyeTca
pocTyn K Be6-cnyx6be, Hanpasus KoMnaHun A0NONHUTEN bHblA 3aKa3s. Ycnyrv no npeaocTaBAeHUo A0CTyNa 0NONHUTENBHOMY
KOMMYECTBY MOMb30BaTENel Ha CPOK, OCTaBLLMIACA A0 OKOHYaHus Meproga AOCTYNa, CHUTAIOTCA OKasaHHLIMK [Nonb30BaTento
¢ [laThl BLINOSHEHWS 3aKaza MO AONONHUTENBHOMY 3akasy. BosmarpawpgeHue KomnaHuu 3a JIONONHUTESNBHLIA 3aKas
PaCCUMTLIBAETCS UCXOAS W3 LEH, AeCTBYIOWNX Ha [aTy BeinonHeHus 3akasa Ha [epuop goctyna.

2.7. B TeueHue MNepuroaa poctyna Monb3osaTens He BNpase yMEHbLUMTE KOMMHECTBO nonbk30BaTenei unu ocyLWecTBUTh
0TKa3 OT NcnoNb3osaHus Beb-cnyxbol.

2.8. [ns npoaneHus focryna k Beb-cnyxbe Ha nocneaytowwmii Mepuoa Aoctyna [Monb30BaTeN0 HEOOXOAMMO BHECTH
onnaTy 3a Mepwoa AocTyna TakuMm 06pasoM, yTo6Ll OMNaTa NocTynuna Ha cyeT KoMnaHuu He nosaHee nocneaHero AHS
peiicTeus Tekyllero Mepuoga AQCTYNa, €ClM MHOE He BbiTeKaeT U3 ycnoBuid cornatieHus K [loroBopy O npesocTasiieHin
OTCPOYKHM Mnatexei. Onums «AsTOnpoAneHue» 8 JInuHoM kabuHeTe [Nonb3oBaTens TakKe ACIKHA 6bITh B aKTUBHOM pexume
(BKNIOYEHHOI).

[Mpw BLINOAHEHWW YKa3aHHbIX BbilLE yCNoBMiA, AOCTYN K Beb-cnyxbe Ha nocneaywowmit Nepuoa goctyna 6yaeT NpeaocTaBneH
B [aTy, Cleaylollylo 3a AaTOi OKOHYaHWA npeasidyulero flepuoda AOCTYNa C TekyLUMA napaMeTpaMy WCnonb3oeaHus. B
cnydae HeobxoauMocTH Monb3oeaTeneM U3MeHUTh NapaMeTpbl MCNO/b30BaHNA Ha cnepyiowuii Mepuop, AocTyna, oH obsa3ad
3a 14 gHeii go AaTbl ucreueHuns Tekyulero lMeprofa HanpasuTb KoMnaHW1 HOBbIA 3aKas C xenaeMmbiMu napaMmeTpamu
MCNoNb30BaHUs.

Monb3oBaTeNb OCBEAOMAEH, UTO ONUMsA «ABTOMPOANEHWE» NOAKIIKYEHa B JIM4HOM KabuHeTe u3HavansHo, 1 MonbsoBaTens
CAMOCTOATENLHO YNpaBNAeT AaHHOM onumnel ucxons 13 notpebHocTeil.

Mpu oTcyTCTBMM onnaTthl (€CM MHOE He BbITEKAET W3 ycnosuit cornawenus K [Joroopy O npefoctasBneHun OTCPoHKU
Mnatexelt) W/UnM NOAKNKOUEHHON onuuu «ABTOMPOANEHWE» AOCTYN K Be6-cnyxbe Ha nocnegytowmia MNepuoa poctyna
NpeaocTaBneH He byaer.

2.9. MMpu OTCYTCTBUM NPOANEHUS B NOPAAKE, MPEAYCMOTPEHHOM MYHKTOM 2.8. HacToaWMX YCNoBwiA, gocTyn k Beb-cnyxbe
npekpaLiaeTca no ucredeHum Nepuoga aoctyna, a MH(OpMaLKMA O NOANUCKe yaanaeTcs u3 JIudHoro kabuxeTa MNone3osaTens.
[lns nonyeHns noctyna K Be6-cnyx6e Monb3osatenio dyaet HEOBXOAMMO HanpaeuTb KoMnaHu1 HOBbIN 3aKas.

2.10. CropoHbl cornacosany Ocobblid NOPsAOK AOKYMEHTO060pOTA:

2.10.1. AKT B OTHOLLeHUM Mepuroaa AoCTyna C eANHOBPEMEHHOI (pa30Boif) OMNaTol BLICTAB/AETCA CPasy Ha Beck [epuog
[OCTYMa WAM Ha CpOK, OCTaBlIMiACA A0 OKOHYaHus [lepuoaa Aoctyna mpw npuobpeTeHuu ycnyr Ha [OMONHUTENbHOoE
KOMUUECTBO NONb30BaTenet. Yenyru KoMnaHui B OTHOLIEHWM COOTBETCTBYIOLIErO 3aKasa CHMTAIOTCA OKasaHHbIMU B MOTHOM
ofbeMe, a 0693aTeNbCTBO CO CTOPOHbI KOMNaHWU NCNONHEHHbIM, C [aTbl BLINOAHEHUs 3aKa3a, 0 YeM CTOpOHbI NOANUCHIBAIOT
AKT B nopsiake, yCTaHoBNeHHoM [JoroBopom.

2.10.2. AKT B OTHOLUEHWM [lepuoaa AOCTyNa PaBHOTO OAHOMY rOAy WKW TpeM roaaM C NepuoAvHHOCTBLIO nnaTexei
Monthly (moMecayHol OMnaToit) BbICTABASETCH eXeMeCAUHO Mo NCTEHEHNM cooTBeTCcTBYIOWero OT4eTHOro nepuoia Ao
ucTedeHus Mepuoaa aocryna. Yenyri KoMnanuu B OTHOLWEHWW COOTBETCTBYIOLLErO 3aKa3a CUMTAIOTCA OKa3aHHbLIMK B NMONHOM
obbeMe, a 0Bs3aTeNbCTBO CO CTOPOHbI KOMMaHUM WCMOMHEHHBIM, C [laThl BbINOMHEHUS 3aka3a. BxemecauHble AKTHI,
noanucsiBaemble CTOPOHaMU No UCTeueHUu kaxoro OTYETHOro neproAaa, NpKU3saHbl 0TpasuTh YHET YacTUYHoU onnarsl Yanyr
MCXOAS W3 YCTAHOBNIEHHOTO Nopsifika onnaTkl B TeyeHue Mepuoaa aoctyna.

2.10.3. AKT B OTHOweHuW lMepuoga AOCTYNa PaBHOrO TPeM rogaM C nepuoauHHOCTBIO nnatexei Annual (ropoBoi
ONnaTtoil) BbICTABAAETCS €XErofHo. MepsoHauanbHO AKT BbIMOIHEHHBIX paboT (OKa3zaHHbLIX YCnyr) BhICTaBNAETCA Mo
cTedenun OTUYETHOrO MEepHoga, B KOTOpoM BeN MpeaocTasneH AocTyn Ha [llepuoa AocTyna. Bropoit M TpeTuit AKT
BBIMOMHEHHbIX PabOT (OKa3aHHbIX YCNYr) BbICTABNAETCA MO UCTEUEHUN OJHOTO MeCALa C AAaTbl OKOHYaHWsi COOTBETCTBEHHO
MepBoro v BTOPOro roga AocTyna. Ycnyru KoMnaHuu B OTHOLIGHUM COOTBETCTBYIOLIErO 3aKala CuMTaKTCH OKasaHHbIMK B
nonHoM obbeMe, a 06a3aTenbCTBO CO CTOPOHLI KoMMNaHMW UCMONHEHHBIM, C [laTbl BHINOMHEHUA 3aKa3a. ExerofHbie AKThI,
noanuceieaeMble CTOpPOHaMKM, MpU3BaHbl OTPaswThb y4er YACTUYHOW onnaThl YCnyr UCxoAs W3 YCTaHOB/IEHHOTO nopsaaxa
onnatbl B TeyeHuwe Nepuoaa focryna.

3. Mopsipok pacyéroe

3.1. BosHarpaxaeHue Komnanuu (Mnatex) onpeaensercss BblOpaHHbIM Monk3oBateneMm TapudoM W YyKasbiBaeTca
CropoHamu B AkTax, BbICTaBNAEMbIX KomnaHuelt, cornacHo nyHKTy 2.10. HacToawmx Ycnosuid, U onnavyusaeTcs Ha YCIoBKAX
[orosopa 1 HacToAWMX YCNoBWiA.

3.2 Ycnyrv no HacToAwMM YCNoBUSIM OKasblBaOTCA KoMnaHuell TOMBKO NpW NpeABapuTEnsHOM (MOAHOW wunu, no
COrMacoBaHUIO, YaCTUYHO) onnaTe ux croumoctu lNonb3oBareneM 3a COOTBETCTBYIOWMIA MNepuoa AOCTYNa U COBEpLUEHUM
Monb3oBaTenem TpebyeMbiX ANs OkasaHus YCnyr AeACTBUM.

3.2.1. Onnata Mnatexeit 3a Mepuoa AOCTYNa pasHblil OHOMY WKW TPEM roAaM C paccpo4Koi nnatexkeid Monthly
(nomecsuHoi_onpartoit). Onnata nepeoro [naTexa (ecnu MHOE He BbITEKaeT W3 ycnoBuii cornawenua K [lorosopy o
NpefocTaBneHMn oTcpouku [naTexxeil) npouspoautcs [llonk3osateneM A0 Hadana Mepuopga [AOCTYNa, @ Kaaoro
nocneayoLLEro 0 NEPBOro YMCra Kaxzaoro Mecaua B npeaenax epnoaa A0CTyNa UCXoAs U3 HDKeCneaytoulero:

3.2.1.1. B cnydae, ecnu Hadano lNepuopa AocTyna BbiNajaeT Ha nepsoe 4ncio Mecala, To pa3mep Nepeoro U Kaxaoro
nocneaytolero lMnatexa coctagnsier 1/12 wau 1/36 (npu [lepuoge AoCTyna paBHOMY OAHOMY WM TpeM rofam
COOTBETCTBEHHO) CYMMBI OT MOMHOIO BO3HarpaxaeHws Komnanuu 3a lepuoa AocTyna;

3.2.1.2. B onyyae, ecnn Havano MNeproaa AoCTyna BbiNaAAeT He Ha NepBoe YMCno Mecaua, To pasMep Nepeoro nnarexa
PACCUMTHIBAETCA MCXOAS M3 KONMUECTBa [HeW, HaumHas C AaTtel Hadana [lepuopa AOCTYNa A0 Hadana nepeoro MoHoro
KaneHgapHoro Mecaua. HauwnHas ¢ nepeoro NoNHOro KaneH4apHoro Mecaua 1 4o nocnegHero nonHoro KEJ‘IE%WFO mMecsLla




BKNIO4MTENBHO B Npeaenax MNepuoga goctyna, cyMma naaTtexa coctasnser 1/12 unm 1/36 (npu MNMepuoge Aoctyna pasHomy
OAHOMY WNU TpeMm rofgaM, COOTBETCTBEHHO) CyMMbl OT MOJIHOrO BO3HAarpax/aeHus Komnauum 3a Mepuoa pocryna. Mpu 3Tom
nocnegHnit nnatex 3a leproa AOCTYN PacCHMTHIBAETCS 33 KOMMYECTBO AHE, HauMHas C AaThl Hauyana nocieaHero
kaneHaapHoro mecsua Aeicteus Mepwoja AOCTYyNa A0 AaTbl €0 OKOHYaHWs. YkasaHHas CTpyKTypa nnatexa 6yaer
OTPaXaTbCs B AKTE 3@ COOTBETCTBYIOWMIA OTUETHBIN nepuoa.

3.2.2. Onnata nnatexeit 3a Mepuon AOCTYNa paBHblA TPEM rogaM C pacchOUKOl nnatexeit Annual (exeroaHoi
onnaron). Onsiata nepeoro MMnatexa (eC/M MHOE He BbITEKAeT U3 YCNOBMIA COrnalleHns K Jorosopy O npefocTaBneHuu
orcpouky [Mnatexeit) npoussoamnTest Monb3osatenem Ao Havana Mepyoaa AccTyna, a kaxaoro nocneayiouero (BToporo u
TPETLEr0) 40 NEPBOro YMCIa Kax/0ro Cedylowero roaa B npeaenax lNepuoga AocTyna. YkasaHHas CTpyKTypa nnatexa 6yaer
OTpaxaTbCs B AKTax, BbiCTaBnseMbix Komnanueli 8 Tevenne Mepuoaa Aocryna.

3.3. Onnata BosHarpaxaeHns KoMNaHun npousBogMTCs NO LieHaM, YKa3aHHbIM B cyeTax KomnaHuw, BbICTaBNEHHBIX Ha
OCHOBaHuM Tapudos, felicTeyiowmx Ha [JaTy BLINOMHEHNS 3aKa3a.

4. Oco6ble ycnoeus

4.1. B cnyyae npocpoyku onnatsl Monb3osateneM Kakoro-nvéo Mnartexa B pamkax lMNepuopa AOCTyna pasHOro ogHoOMYy
Wn1 TpeM roaam C paccpoYkon nnaTexelt (MoMecs|Hol, rogosoi onnatoit), KoMnaxus Brpase NPUMOCTaHOBWTL AQCTYN K Beb-
cnyxbe 40 MOMEHTa yCTpaHeHus Monb3oBaTeneM AONYLWEHHOMO HapyweHws, 6e3 nepecyeta cymmbl MMnatexa 3a Yenyru. O
TaKOM MPUOCTaHOBNEHMM KoMMaHus yBeaoMUT Monb30BaTesNs He MeHee YeM 3a 2 paboumx AHs 40 AaTbl rPUOCTAHOBKM NyTeM
Hanpaenexus yBeAOMIEHUS NNI0BLIM CNOCOBOM, B TOM YMCNe CPEACTBAMU S/IEKTPOHHOM CBA3M, MO YCMOTPEHUIo KoMnaHuu.
4.2, CTOPOHBI MPULWAYM K COFNALLEHUIO, UTO, ecv B TeueHue [Mepuoaa Aoctyna lonb3oBatent HanpasuT KoMnaHww
YBEAOMNEHUW O PAacTOPXEHUM W/unu OTKase OT ucronHeHwst Joroeopa, HacToswmx YCroeui B LUenoM WM OTHOLIEHWMM
KOHKPETHOI1 Beb-Cny»6bl, He CBA3aHHDBIN BUHOBHLIMU AEHCTBUSMM Komnanuy, Monb3osatens o6s3aH Bo3MecTUTL KoMnanuu
BCE MMYLLECTBEHHbIE NMOTEPH, NOHeCeHHbIe KoMnaHueid Ha faTy pacTopeHus / oTkasa [loroBopa u/uam HacToswmx YCnoBuii.
PasmMep MMYLLECTBEHHbIX NOTEPb OMPEAENAETCH Kak CTOUMOCTb, ynnauyeHHas KoMmnanmeil lpaBoobnagatento u/unu MHoOMy
Ny 3a YCIyry, B OTHOLLEHMI KOTOPbIX OTKa3bIBAETCA M0Nb30BaTeNb, 32 BLINETOM (haKTUYECKM ynnauyeHHoro lonb3osarenem
BO3HarpaxaeHust Komnanuu 3a Takoi lMepuoa aoctyna. VIMyLIECTBEHHbIE NMOTEpM, BO3HMKAIOWME A0 AAThl PacTOPKEHUS
[foroeopa u/wnn HacToswMx Ycnosuit, noanexar ynnate [10fb3oBaTeneM B TeuycHue 5 (maTK) paboumx aoHel C AaThl
npeavseneHns Komnanuei Monb30saTtenio COOTBETCTBYIOWEND TPEGOBaHMS, COAEPXKALLEr0 PacyeT MMYLLECTBEHHbBIX MOTEpPb.
Kpome ToOro, noa oTkasom [lonb30BATENs OT MCMOMHEHUS HAaCTOAWMX YCNOBMiA CTOpOHLI AOrOBOPUIIUCE MOHWMaTbL U
HesHeceHue [lonb3osaTenem lMnatexelt B npegenax CoOOTBETCTBYiOWEro lepuoga AOCTYNa B 3aBUCMMOCTM OT rnopsifka
pacyeToB no Jorosopy.

Mpu 37oM, CTOpoHaMK B 06s3aTeNbHOM NopsAKe AoMKeH 6bITs coBMogeH YBeOMUTESbHbI Nopaaok: MNonk3oBaTtens 06s3aH
yBeAOMUTL KoMnaHuto He MeHee yem 3a 90 AHelt A0 AaTbl PacTOPXKEeHWs! / NPeKpaLeHns AeicTBus [Jorosopa u/wnm YCiosmii,
B cnyvae HapyleHusi ykasanHoro cpoka, Monb3osatens 06s3aH ONNaTwTh wrpad B pasmepe 50 % oT cTouMmoctu Yenyr
KomnaHuu, B OTHOLEHUM KOTOPLIX [0N1b30BaTeNeM 3asB/IeHO PaCTOPXKEHWE UMW OTKa3 OT NCTIOAHEHUS.

4.3. Monb3oBaresnb NOHMMAET 1 COrNaLLAETCs, HTO MPU MPEKPALLEHUM A0CTYNa K Beb-Cry6amM, CBA3aHHOMO B TOM Yncie
¥ C oTKa3oM [onb3oBaTens OT UCTIONHEHNs HACTOALLMX YCIOBNIA (PacTopkeHnn), AaHHbie Tlonb30BaTens, pasMelleHHbIE UM
npu ucnone3oBaHum BeG-cnyx6, 6essosspaTHo yaansioTcs MpaBoobnaaarenem no ucredernn 90 gHel ¢ aaTsl NMpexpaLleHus
Aoctyna. KoMnaHua He HeceT OTBETCTBEHHOCTL 33 MOTEPI0 AaHHbIX, yAaneHHbX [paBoobnajaTteneM B BbILLEYKa3aHHOM
nopsake. lMonb3oBaTens CaMOCTOSITENbHO AOMKEH N0O3360TUTLES O BbIFPY3Ke HEOGXOANMbIX eMy [aHHbIX u3 Beb-cryx6. B
nocnefyoweM AoCTyN K AaHHLIM WK BbIrpy3ka ux U2z Beb-cnyxb 6yaeT HeBO3MOXKHEI,

4.4. Yuntbigas, uto [pasoobnapatenb unu KoMnaHus MOXET BpPemMs OT BpeMeHu npefocTaenATh onb3osaTento
BO3MOXHOCTE MONyYeHUs [OCTyMa K MCrons3oeaHuio Be6-cnyx6 Ha ocobbix ycnosuax (mpomoakuwm), Monmb3osaTens
NOHWMAET W COrNalLaeTcs, YTo:

4.4.1. TaKiM YCNOBUAM MOTYT 6biTh NMOAYMHEHBI BCE YrONHOMOYeHHbIE MpaBoobnagaTenem TOproBble NOCPeaHWKH, U
Monb3oBaTenb He ByAeT NPUMEHATL HeJOGPOCOBECTHBIE METOALI NONYYEHNS TaKMX MPEMMYLLIECTB, B TOM YMCe OCYLLEeCTBAAR
3aKasbl YEPE3 PasNIMYHbIX TOProOBbIX NOCPEAHWUKOB;

4.4.2. A0 MOMEHTa pa3MelleHns 3axasa Ha akUMOHHbIE No3uuuM, Nons3oBaTens AOMKEH 03HAKOMMUTCS C YCNOBUSAMM
NpOMOaKLUMK, pasmellleHHbiMu [NpaBoobnanaTenem, v pasMellas 3aKas NoATBEPX/IAET, YTO B MONHOM 06LeMe COOTBETCTBYET
BCEM YCTaHOB/IEHHbIM KPUTEPWAM;

4.4.3. KoMnahua Bnpase NCnonb30BaTh PasiyHbIE MHCTPYMEHTLI NMPOBEPKU B OTHOLUEHWM COOTBETCTBMS Nonb3osaTens
NpeAbsisIsemMbiM TPEOOBaHMAM /11 BOIMOXKHOCTH NPUMEHEHUS OCOBbIX YCIIOBMIA;
4.4.4, KoMnahus Bripase 0TMEHWUTb 3aKas, 0TKa3aTbCs OT UCMIOSIHEHNS NPUHATOro 3akasa OT [10/1b30BaTeNs U/UAM MHOro

noanncanHoro Komnanved u  lMonb3oBaTeneM [OKYMEHT MOJHOCTBIO WAM YAacTUUYHO B  OTHOLWEHWM  NO3NLMIA
HECOOTBETCTBYIOLMX YCTOBUAM NMPOMOaKLMK;

4.4.5. KomnaHua Bripase NpoM3BeCTU NMepepacyeT CTOUMOCTH YCnyr, B cnyyae BbigBNeHUs e unu MNpasoobnagatenem
MPEBbIWEHNA B OTHOLEHWM MoNb30BaTeNs AOMYCTUMOrO NMMWTA MPEUMYLLECTB MCTONb30BaHUs BeB-cryx6 u/unu MHOro
KpWUTEPWA, YCTaHOB/IEHHOTO MPOMOAKUMEN, v NpeawbasnTs Monb3oBaTenio K onnarte pasHuly. Takas pasHuLa AOMKHE GbiTb
BO3MelleHa Monb3osaTtenem KoMnaHuM & TeueHue 5 (NaTu) AHel ¢ AaThl NpeabseieHnsa CYeTa Ha onnary.

4.5. Monb30BaTeNlb MOHMMAET W COMMAWEETCS, YTO € AaThl OOPMAEHMs AOCTYNa K COOTBETCTBYHOWeEN Beb-cnyxbe
KomnaHus nony4yaeT NpaBo aAMUHUCTPUPOBaHUS npuobpeTaeMbix [onb30BaTenem BeG-cnyx6. Mpaso agMMHWUCTPUPOBAHMS
npeaocrasnsetcs KoMnauum ¢ Lenbio obecriedeHuns Monb3oBaTens yciyraMn TeXHNYECKoM NOAAep KM 1 yrpasneHus Beb6-
Y6, AOCTYN K KOTOPLIM Npuobpetaetca MNonkaosareneM y Komnanuu. Monb3osartens OCBEZOMJIEH, YTO OH BpaBe B oboi
MOMEHT OTO3BaTb MPaBO aAMUHWUCTPUPOBaHMA y KOMMaHWM CaMOCTOATENbHO, WM MYTEM HaNpaBAeHWA MUCBMEHHOMO
YBEAOMNEHWSA, NOANUCAHHOrO YNOAHOMOYEHHbIM NnUoM [onb3osarens.

4.6. Yuuteisas, uTo Mpasoc6nagatens MOXeT NpefocTaBuThb [onb3oeaTento TEXHUYECKYI0 BO3MOXKHOCTL N@y4eHHUsa Ha



BO3MEe3[HOI OCHOBE A0CTYNa K UCMoNb30BaHuio MporpaMm Ans 3BM 1 Beb-cnyxb, Aadxe eCniv OHN He Bbinu NpefBapuTessHO
npuobpeTteHbl Monb3osateneM y Komnadii no [lorosopy ¥ MpunoxeHnam K HeMmy, MNonk3oBatesb HACTOALWNM NPUIHALT U
COMNALLIAETCS, UTo B Cnyyae OCyLUeCTBAEHWE A0CTyna U UCMONMb30BaHWUA UM TaKUX Mporpamm ans 3BM u Be6-cnyx6 6e3
npegBapuTEnEHOMO 3aKNOYeHs C KoMMaHmell COOTBETCTBYIOLIEr0 ACMONHEHNS 1/unn YCnoBusX K [1orosopy, Monk3oBaTens
obsasyeTcs:

4.6.1. 2aKTIOUUTL ¢ KOMMAaHWell COOTBETCTBYIOLIEE AOMOMHEHME W/unn YCNoBMAX K [IoroBopy € Lenblo 3akpenneHns
ycnoeuit npuobpeTenus ykasarHsix Mporpamm ans 3BM n/unu Be6-cny>6, ecnu Takosble 6ypyT npeacTasneHbl Komnaxuei
K 3aK/IH0YEHUIO;

4.6.2. NpuHsTL y Komnawuu npasa Ha lporpamm Ans 3BM w/unu ycnyru goctyna K Beb-cnyxbaM Ha OCHOBaHUM
COOTBETCTBYIOWMX AOKYMEHTOB, BbICTABASIEMbIX B NOPAAKE, YCTAHOBMEHHOM HACTOALMMM YenosuaMu. Mcnonbayemble
MO3ULIMM BbIAENAIOTCA OTAENbHbIMI CTPOKAMHK;

4.6.3. onnatuTe KoMnaHuW BO3HarpaXKaeHve 3a NpeaocTaBneHne npasa MCnonb30BaHWA MporpamMM ang 3BM w/unu
pocryna k Beb-cnyxbam no ueHam, yCTaHOBNEHHBIM Komnawueii, He nosaxee, Y4eM no ucredernn 5 (NaT) KkaneHaapHbIX AHei
C [aThl BbICTaBNeHus KomnaHuel cooTBETCTBYIOLEro cyeTa.

OuKcauMs ¥ AeTanvsauns ucnons3osanus Mporpamm ana 3BM u/unmn Be6-cnyx6 6yneT oTobpaxaTbCa B OHNalH-nopTane
MNpaBooBnapatens (ganee — Cucrema ydyera MpaBoobnanatens) B nuuHoM KabuHeTe Monb3oeaTens. CTOPOHbI HACTOALNM
MPU3HAIOT W COTMALIAIOTES, YTO AaHHble CUCTembl yyeTa lpaBoobnanatens aBnsioTCA AOCTOBEPHLIMU 1 [0CTaTOYHBIMK ANS
onpegeneHns obveMa ncnonb3osanua Mporpamm Ans 3BM n/vnu Beb-cnyx6 v aadT KomnaHuu npaBo NpeAbsBieHUs
Monb30BATENIO K ONflaTe CTOMMOCTY Ucnonb3osaHus. Mpy 3TOM, LieHsl, yka3aHHble B Cucteme yueTa lpasoobnapaTens, He
BKniovatoT B cebs HAC. HAC noGaensieTcs ceepx CyMMbI, ykasaHHol B Cucteme yueta lNpaBoobnaaarens.

5. 3aKnuuTesNbHbIE NOJIOXKEHMA

5.1. Hacroawme Ycnosus BcTynaloT B cuny ¢ [JaTtel 3akniodeHus CropoHamu Yenosuit M AENCTBYIOT A0 MOJMHOMO
BbinonHeHus CTopoHaMu NPUHATBLIX Ha cebs oba3aTensCTs.

5.2. Hacroswme YcnoBus MOryT BbiTb pacToprHyTsl KoMnaHueil B Cy4ae U3MEHEHUS MOMUTUKA Mpasoobnapatens B

061acTV LieHooBpa3oBaHusa W/uny NpefocTaBnerns aocTyna K Beb-cnyxbe.

5.3. B cnyuae NpoTMBOpPEUMs HAaCTOALMX YCNOBMIA NONOXeHUAM [JoroBopa NpUMEHAITCA HacToswne Ycnosus.

5.4. Bo BCEM OCTafNbHOM, UTO HE MPeAyCMOTPEHO HacToAwmMMK Ycnosusamu, CTOPOHB! PYKOBOACTBYIOTCA MONOMEHUAMN
[Jorosopa.
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