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B coOTBETCTBMM C YacTeio 5 ctaTem 395 MpaxaaHckoro kogekca Pecnybnuku Kazaxcran (O6lwasa yacts), ot 27
fAekabpsa 1994 roga (C U3MEHEHUSIMM W JONONHEHWSAMI MO COCTOSHUIO Ha 03.07.2020 r.) (aanee — MK PK) naHHbIN
LOKYMEHT AIBNSAETCS BbIpaXKeHueM nybnuuHoii odeptsl TOO «Codrrnaitn Cepeuces» (aanee — Komnanus), To
ECTb NPEANIOKEHUS 3aBEA0MO HEOMNPEAENEHHOMY KPYTY IOPUANYECKUX U (PUSUYUECKUX NL, 3aPEMUCT PUPOBaHHbIX
B Pecnybnuke KasaxcraH, 3akiouuTh gorosop B ¢dopMe gorosopa npucoeamnHenus (crates 389 K PK) Ha
HIKEYKa3aHHbIX ycnoBuax. B cnyuae akuenta nybnuuHol odepTsl, NULG, Npoussoasllee akuent ohepTs
(nanee B 3aBMCUMOCTM OT KOHTekcTa — Bbi / Monb3oBatenb), a Tawke Komnanus, npuobpeTaloT npaea u
0bsizaTeNbCTBa, U3NOXKEHHbBIE B HACTOALLEM AOKYMEHTE,

Hacrogawmii  goroBop npucoeavHeHus (Aanee — [orosop npucoeauHenus) yTteepxaeH KomnaHuel u
pasmeulaetca eio B cetu WHTepHeT no agpecy: https://softline.kz/agreements/subcriptions, ¥ npuHumaerca
lNMonb3oBaTenem NosIHOCTbIO U 6e3yCNOBHO B MOMEHT COBEpLUEHUs peructpaumm finuHoro kabuHera
Ha CaiTe (akuenT ocdepTsl).

[eiicTBre MHBIX AOroBOpPOB, B cnydae, ecnu Mexay Bamu u KoMnaHuel UMEloTCs paHee 3akMoueHHbIe B
fUCbMEeHHol hopme cornatuerus (0roBop/KOHTPAKT), NPeAMETOM KOTOPbLIX BbICTYNAET NpeAoCTaBNeHve Npas
MCNONL30BaHWS NPOrpaMMHLIX MPOAYKTOB W CEPBWCOB  aHANOrMYHbIX TEM, NPEAoCTaBfieHUe KOTOpbIX
NpeaycMOTPEHO B HACTOSILIEM AOKYMeHTe u/wnu Ha CaiiTe, TO C MOMeHTa akuenTta Bamu nybnuuHoit odepTs,
YCNOBMA YKa3aHHbIX COrMalleHui NPUMEHSIOTCS NULb B TOW Mepe, B KakoWl OHW He MpOTMBOPEYaT YC/I0BUAM
HacToswero [lorosopa npucoeanHeHus. Mpu NpoTUBOPEUNM YCIOBUIA, CTOPOHAM HAANEXUT PYKOBOACTBOBATLCS
ycnoBuaMu Hactosiero [JoroBopa npucoeavHeHus.

TEPMWHbI U ONPEAENEHNA

«Be6-cnym6bl» — MNporpaMMHble CUCTEMbI, CEPBUCHI WM NNatdopMbl, YCIyrM [OCTyna K KOTOPbIM
npenocTasnsaloTes  Monb3oBaTento uyepes MHAOPMALMOHHO-TENEKOMMYHMKALIMOHHYIO CEeTb «WHTEpHET», U
BO3MOKHOCTH MCMONB30BaHKs KOTOPbIX o6ecneynsaeTcs KomMnaHueld Ha ocHoBaHuK [lorosopa npucoeauHeHus.

«JlnueHsusa» — nNpaso Ucnonb3oBaHus Mporpamm Ana 3BM sriovatollee B cebs NpaBo Ha BOCNPOW3BEAEHWE
cooTBeTCTBYIOWMX MporpamMm ang 3BM, pasMelleHHbIX W (OYHKLMOHMPYIOLWMX Ha MPOrpaMMHO-annapaTHbIX
komnnekcax [Mpasoobnagartens wnu ynonHomouewHoro [lpasoobnagaTteneM mua, MyTeM OCYLLECTBIEHUS
[OCTYNa K HWM nocpeacTBoM cetu WHTepHeT, nubo, B cnyvae, eciv Ans UCNONb30BaHWUSA COOTBETCTBYHOLMX
MporpamMm ans 2BM TpebyeTcs wx ycTaHoBka Ha obopyaoBaHue [lonb3oBarens — nyTeM BOCNPOU3BEAEHWS U
3anycka lMporpamM Aans 3BM C Uenblo UX WCNOMb30BaHUS MO Ha3Ha4eHWio, B COOTBETCTBUM C TUNOBLIMU
YCMOBUAMM U OrPaHWMYEHNSMWA  WUCMONB30BaHWS, NpeaycMoTpeHHbiMA [MpaBoobnapateneM ANs KOHEYHbIX
nofb3oBaTenen.

«Tapud» — pasmelLaemble Ha CaiTe yCroBusi NpuMobpeTeHns npasa UCnonb3osaHus Mporpamm ans 3BM n/unn
npeAocTaBneHus AocTyna k Beb-cnyx6aM, onuckiBaiowme (GyHKUMOHan, nepvoa AeCTBUs, CTOMMOCTb (Mnu
NOpSIAOK pacyeTa CTOMMOCTW) U MHbIE XapaKTEPUCTUKW COOTBETCTBYIOWeN MporpamMmel ans 3BM u/unm Beb-
cnyx6ebl.

«MpaBoo6nagarens» — rpaxaaHUH UM lopuaMyeckoe nuuo, obnagalowmne UCKNIUNTENbHBIM NPaBoM Ha
MporpamMmbl Ans 9BM u/unu Be6-cnyxbbi.



«YCnoeuss UCNONb30BaHWUA>» — [OKYMEHT, cofepXalmii noAapobHble U AEeTanuM3MpoBaHHbLIE YCNOBUA
NPeAoCTaBNEHUs NpaBa MCNoNb30BaHua nporpamM Ana 3BM u/unu aoctyna k Beb-cnyx6am, B COOTBETCTEBUM C
KOTOpbIMU [MoNb30BaTENb MOXET UCMONL30BaThk Ty AW UHyto lMporpamMMy ans 3BM u/unu Beb-cnyx6y. Ycnosus
UCMonb30BaHus Kaxaol Mporpammbl ans 3BM w/unu Beb-cnyx6bl pasmeluatotcs Komnanvei Ha Caiite. Ycnoeus
UCNonb30BaHna kaxaoi Mporpammbl anst IBM n/unu Beb-cnyx6bl NpeacTasnaioT coboit HEOTLEMNEMYIO YaCTb
[loroBopa npucoeanHeHUss W COOTBETCTBYOWEro 3akasa, ¥ B cnydae npuHaTua Komnanuel 3akasa
Monb3oBaTens (Aata 3aknoueHus CTOPOHaMKM YCNOBMIA) CTAHOBSATCA 06A3aTeNbHBIMU K UCMONMHEHMIO o6enmMm
CropoHamu [lorosopa.

YCnosus  UCNonb3oBaHWs BpeMs OT BpPeMEHW MOryT W3MeHsTbcs KoMnaHuel B cnydae BHeCeHMs
Mpasoobnapatenem COOTBETCTBYIOWMX M3MEHeHWN. B cBs3u ¢ ueM, [onb3oBaTento ciegyer OTCNexmsaTth
akTyanbHyto uHdbopmaumio o6 Ycnoeuax wcnons3oBaHus Ha CaiTe. B kaxpgoMm cnydyae onnatel 3akasa
Monb3osatenem cyutaeTca, YTo onb3osaTent 03HAKOMWNCA C akTyanbHbIMW YCNOBUAMW WMCMONb30BaHWA Ha
CaiiTe W Bblpasun cornacue ¢ HUMK.

«Cait» — wuHdOpMaUWOHHas cucTeMa, pasMelleHHas B cet WHTepHeT no agpecy https://kaz-
cloud.softline.com/ , koTopas, NOMMMO NPOYEro, COAEPXUT:

— nHopmaumio o nepeyHe MporpamMM anst 3BM n/unu Beb-cnyxb 1 Ycnoeuax ncnonb3osanna JIMUeH3wi, a
Taloke akTyanbHble Tapudbl KoMnaHuu, Ha OCHOBaHWM KOTOPbIX MPOU3BOAMTCS pacyeT BO3HarpaXkaeHWs
Komnanuu no [orosopy npucoeanHeHus;

— (hopmy 3aKasa, MocpeacTBOM 3anonHeHUs KoTopoii Monb3oBaTenb HanpasnseT 3akas KoMnaHuu.

«JINuHbIN KabuHeT» — MHAWBUAYaNbHas yyeTHas 3anuck Monb3osaTens Ha CailTe, NOCPEACTBOM KOTOPOW
Monb3oBaTtesb MOXKET YNpaBnATh 3aka3aMu, CNeAWTb 3@ COCTOSIHWEM CYETOB, a TakKXKe OCYLIECTBNATb WHbIE
[eicTeuns, npeaycMoTpeHHble KoMnaHuel ans nuu, 3aperucTpupoBaHHbIX Ha Caite.

«JINUueBoN cver» — MpeaycMOTPEHHbIA JIMUHLIM KabuHeToM cyeT [lonb3oBaTens, CnvcaHueM CPeacTs C
KOTOPOro NPOW3BOAMTCS onnaTa npuobpeTaeMblx Monb3osaTtenem JIMueHsui 1 npasa gocTyna k Beb-cnyxbam.

«3akas» — Hanpasngembiii Monb3oeatenem KoMmnaHun yepes JIMYHbIM KaBWHET MOCPEACTBOM 3anONHEHMS
MHTEpPaKTUBHOM (hOpMbl 3aKasa AOKYMEHT B 3NEKTPOHHOM dopMe, cogepaluuii nepeyeHb, HauMeHoBaHWe
MporpamMm ans 3BM u/unu Beb-cnyx6, Ha koTopble MNMonb3oBaTent XenaeT NpMobpecT Npaso UCNoNb30BaHUS
U/vnK NonyunTb JOCTYM, @ Takke BbibpaHHbli Monb3osaTenem Tapud.

«OTYETHBIN nepuoa» — nepuoa, OHDEﬂQHHEMbIﬁ B COOTBETCTBYIOLLMX YCNOBUAX UCNOMNL30BaHWA.

«[lata npepoctasneHumsa Jimuensum [/ [ata npepocrasneHusa [octyna» — [aaTa HanpaeBneHus
Komnanuen nocpeactsom Caira Monb3oBaTtento Koueln goctyna w naponei, nossonswowmx lMons3osatento
ucrnons3oeats MNporpaMmbl Ang 9BM u/unu nonyuuts Aoctyn K Beb-cnyxb6am n/unu CMeHbl COOTBETCTBYIOLLErO
3akaza Ha Cailte KoMnaHuu B craTyc «3asepleH». WMHoWt nopsgok onpeaeneHvs AaThl NPeaocTaBneHns
TNuueHsuit / JocTyna MOXET BbITh Yka3aH B COOTBETCTBYIOLMX YCNOBUAX UCNONb30BaHWS.

TepMUHbI U ONpeaeneHus, He YKasaHHbIe B HAcTOsIeM pasaene, UCMonb3yloTcs B 3HaUEHWAX, OrnpeaensieMbx
3aKoHOAATeNbCTBOM Pecnybnvku KasaxcraH.

1. NPEAMET JOINOBOPA
1.1. B COOTBETCTBUM C HACTOALLMM [OroBOPOM NPUCOeanHERNs KoMnaHus npuHnMaeT Ha cebs obasaTenbcrsa
Ha ocHoBaHWM 3aka3oB npefoctaBnaTh Monb3oBatento JivueHsuu, a MNonb3oBaTtens 06A3yeTca NpUHUMaThL U
onnayveatb JIMLUEH3UKM B COOTBETCTBUM C HAcTOALWMM [JoroBOpoM NpucoeanHeHus.
1.2. B COOTBETCTBMM C HACTOALLMM [JOroBOPOM NPUCOEAMHEHWS KOMNaHWa NnpuHUMaeT Ha cebs obs3atenscrsa
Ha OCHOBaHWM 3aKa3oB OKasblBaTh [O/IL30BATENMNO YCIYrM MO NpefocTaBfeHWio focTyna k Beb-cnyxbam, a
Monb3oBaTtens 0bsA3yeTcs NPUHUMaTL U onnaymMeaTthb ycnyru KomnaHuu,
1.3. HaumeHoBaHWe, nepuos AENCTBUA, @ Takke CTOMMOCTb, NMBO MOPSAOK pacyeTa CTOMMOCTU KaXaow
Nuuensun u/unn  Beb-cnyxbel, onpefensietca Ha OCHOBaHWKM BbibpaHHoro [lonb3oeaTteneM Tapuda u
yKasblBaeTcs B 3akase, HanpaensemoM [10/b30BaTeNeM B 3NEKTPOHHON dopme uvepes JIMuHbIM KabUHET Ha
Calite, nnbo B Mopsiake, NPeaycMOTPeHHOM NyHKTOM 3.6. HacTosiulero [loroBopa, WCXOAs W3 WHbOpMaLuK,
TpebyeMoit Ang 3akas3a B OTHOLUEHWWM COOTBETCTBYIOLLEA JuLeHsun n/unn Beb-cnyxbbl.



2.  YCNOBWSA NMOJSIb30OBAHUS CAUTOM
2.1. B TeueHue cpoka AenCTBMS HACTOSLEro [orosopa npucoeavHerus Monb30BaTenb pasMellaeT 3akasbl
Ha CaiiTe, JocTyn K KOTOpoMy npegoctaensetcs Monb3oBaTento B TeueHue 15 (nATHaguatn) pabounx AHel c
AaTtbl akuenTa Jorosopa NpUcoeanHEHns nytem peructpaummu JluyHoro kabuHeta Ha Caite,
Zuy [Onsa poctyna k Caitty Monb3oBaTentio NpeaocTaBasioTCs ABTOPW3aLMOHHbIE AaHHbIE — NIOTMH W Naponk,
KOTOPbIE AO/MKHbI MCMOMB30BaTbCA TONBKO YNONHOMOYEHHBIMW COTPYAHMKaMK MoNb30BaTENSs U He NepeaaBaThcs
TPETbMM nUamM. MNonb3osaTtens He BNpaBe CCbiNaThbCA Ha HECaHKUMOHUPOBAHHBIE AECTBUS TPETLUX ML U Ha
TOM OCHOBaHWWM OTKa3biBaTbCA OT Hagnexaleid onnatel 3akasoB, pasMelleHHblX Ha CaliTe MocpeacTBoM
NONYYEHHbIX aBTOPU3aUMOHHbLIX AaHHbIX MMonb3oBaTens.
2.3. MpaBuna nonb3oBaHus CaMTOM ONUCaHbl B TEXHWYECKOM PYKOBOACTBE, AOCTYNHOM ANS 3arpysku u
O3HakomfieHws  no  agpecy:  https://docs.activeplatform.com/spacedirectory/view.action.  Mognuceisas
HacToAwWmMi [JoroBop NprUcoeanHeHus, Monb3oBaTeb COrNawaeTcs C BbllleyKa3aHHbIMU YCIOBUSAMU 1 obazyercs
nx cobniogath. Mcnonb3oeaHuwe CailTa AonyckaeTcs MCKUUTENbHO [MMonb3oBaTenieM B nepuoa AeicTeus
Hacroswero [orosopa npUCoeAMHEHWS W ANA Uenell pasMelleHus, oBpaboTKM W BbINOAHEHWS 3aKka3oBs
Monb3oBartens No HacrosweMy [JoroBopy NpUCOEAUHEHUS, A TAKKe YNpaBneHus AeicTeyowmMKY 3akasamu. B
cnydae, ecnn lonb3oBaTtenb B CUNy TEXHUYECKOW BO3MOXHOCTKA MPOW3BEN pasMelleHvWe 3akasa B nepvos
npekpawerns aencteus [lorosopa NpucoeanHeHus, To [lonb30BaTesnb HECET OTBETCTEEHHOCTb nepen
KoMmnaHuelt no onnate Takoro 3akasa Ha YCNOBWSIX, aHanoOrvuHbix YCIOBMSM HacToslero [loroeopa
npucoeanHeHus.
2.4. CTOpoHb! ONpeaenvnmu U NPUsHakT, YTo MHbOoPMaUUs U AaHHbIE, 3aPUKCUPOBaHHLIE U COAEPXALLMECa Ha
CanTe, B TOM 4WcCne O gaTe M BPeMeHW MocTynneHus 3akasa oT Monb3oBaTens, O coaepaHuM 3akasa, o
BbIbpaHHOM Tapude, 0 HaMMEHOBaHWUM U KonuuecTee JInueHsuin u/unu Beb-cnyx6, NoaTBEPXAEHUA O KOTOPbIX
Hanpaenexbl [lonb3oBaTenio, AaTe W BPEMEHW OTMPaBKU MOATBEPXKAEHWH, ABNAIOTCA [AOCTOBEPHBLIMU, W
Haanexawmm noaTeepxaeHueM GakToB U cBeaeHui, 3adukcposaHHbix CanTom.

3. NMOPAAOK PASMELLEHWUS 3AKA30B
3.1. B cnyyae BO3HUKHOBEHMS HEOOXOAMMOCTW B MOMyYeHWW JIuUeH3ui u/unu goctyna k Beb-cnyxGam Boi
Hanpaensete KoMnaHuu 3akas.
3.2, B TeueHve 15 (naTHaguaTtv) pabouux AHEN nocne nomy4deHus COOTBETCTBYIOLWEro 3akasa KomnaHus
noaTeepkaaer 3akas (Npov3BoauT cCMeHy 3akasa B CTaTyc «3aBeplieH®» WU/WAW HanpaenseT KA4M AoCTyna u
naponu, nossonsowue lNonb3osBaTtento ucnonb3osath lMporpamMmel Ans 3BM u/unu nonyuute goctyn k Beb-
cnyxbam) nnbo oTkasbisaeT Monk3oBaTtenio B Npuémike 3akasa.
3.3. Pasmelwlan kaxpblli 3aka3 B JluuHoM kabuHeTe, Bbl nopaTBepXAaeTe, UTO O3HAKOMJIEHbI M COrMacHb!
ucnonHaTe  Ycnoeus ucnone3oeaHus Tporpamm ans 3BM  u/unm Beb-cnyxkb, B OTHOWEHWM KOTOPbIX
pa3MellaeTcs 3aka3 B COOTBETCTBMM C BbibpaHHbIM Tapud@om. YCnoBMS WMCMONb30BaHWS, pa3MeLleHHble B
anexkTpoHHol hopme Ha CaitTe, ABNAIOTCS HEOTbEMNEMON YacTbio [JOroBopa NpUcoeanHeHUs (MPUMEHAIOTCA K
COOTBETCTBYHOLLEMY 3aKasy), HOCST NyBNMYHBIA XapakTep — ABASIOTCA CTaHAAPTHBIMW W HAanpaBeHbl BHUMaHWO
HeonpeaeneHHoro Kpyra nuu.
3.4. B cnyuae, ecnu MNpaBoobnagaTtenem Ans oTkpeiTUa goctyna k Beb-cnyxbe u/unmn nonyyeHuto JIMueHsum
npeaycMoTpeHa Heo6xoAMMOCTb npeaocTaBneHus Monb3oBaTeneM onpeaeneHHoin  uHdopmauum, nmbo
3anoNHEeHUs perncTpaumonHbIX opM (ganee — PerncrpaumnoHHas nHdbopMauus), ykasaHHas PerncrpauuoHHas
uHhopmMaumsa MoxeT BbITb 3anpolueHa y Monb3oBaTtens nocpeactsom Calita npu opopmneHvn 3akasa B JIMYHOM
KabuHeTe, nbo KoMnaHus HanpaenseT Takoi 3anpoc Mo agpecy 3N1eKTPOHHOM NoyTel Monb3oBaTens, ykasaHHo!
B AHkeTe lNonb3oBaTens Ha CaiTe. 3aka3bl, NpU pa3MeLleHMn KOTopbiX Tpebyerca PerucrpaynoHHas
uHdopMauunn, He o6pabartbiBaroTca Komnanueid ao npepocraenenus MNonb3osateneM KomnaHum
NONHOW M TOuHOW PerucrpauuoHHoi uHdopmauun. KoMnaHua He HeceT OTBETCTBEHHOCTHU 3a
yBbITKM, KOTOpbIE MOFYT BO3HUKHYTb y lMonb3oBaTtensa BBMAy npepocrasneHus lMonb3osatenem
KoMnaHuu HepoCTOBEpPHbIX WM HETOUHbIX CBEAEHW NpU 3anonHeHuu PerucrpaumoHHow
uHdopMaLmmM, B HacTHOCTH, BBMAY COOOLIEHUWA HEBEPHOro 3J/IEKTPOHHOroO ajpeca, HeBepHbIX
AaHHbIX 0 KoMnaHuK Monb3oBaTtensa ansa perucrpauum JinyeHsnu/Beb-cnybbl, a TaKKe B UHbIX
nofo6HbIX cny4yasx.
3.5. [lonb3oBaternb 06A3yeTca NpefocTaBuTb PercTpauMoHHyio HGQOopMauuio, NPeaycCMOTPEHHYIO NYHKTOM
3.4 [loroBopa NpucoeanHeHnst B MOMEHT pasMelleHns 3akasa. B npotneHom cnyyae, KoMnaHus He rapaHTUpyer,
YTO BbIGPaHHLIN Monb3oeatenem Tapud 1 YCNoBus UCNob30BaHnA He OYAYyT U3MEHEHBI K TOMY MOMEHTY, Kak
PeructpaumoHHas uHdopmaums byaet npegocrasneHa MNonb3osaTenem.
3.6. B cnydae HEBO3MOXHOCTU pasMelleHus 3akasa lMonb3oBaTeneM Yepes NWYHbIM kabuHet Ha Caite, no
MPUYMHEM, CBA3AHHbLIM C TEXHUYECKUMW NpobneMamun B paboTe CaiTa, NoanucaHHble YNONHOMOYEHHbLIM TULIOM



W CKpenneHHbIe nedyaTbio (MpW Hanuymn neyaTy opuavyeckoro nuua) sakasel no gopme Mpunoxenus NQ 1 k
[lorosopy  npucoeauHeHus — HanpaensoTcs  [lonb3oBaTeNneM Ha  3NEKTPOHHbIM  agpec  Komnauu
kz.platform@softline.com., CTOPOHbI NPWU3HAKT WM COMMALWIAKTCA, HMTO BCe 3aKasbl, €Clh OHMH
HanpassieHbl C 3NeKTpoHHOro agpeca Monb3oBatens, ykasaHHoro B AHkeTte lMonb3oBatensa Ha
Calite, kak ¥ 3aka3bi, pa3MeweHHole [lonb3aoeatenem nocpegcTeom Caita, ABNAKTCA
Hagne}aluMm BbipaxkeHueM Bosu MNonb3oBaTesnA NOJYYUTh Npasa UCNOJIb30BAaHUA Ha YKa3aHHbIX
B HeM ycnosuax. Monb3oBaTenb NOATBEPXKAAET, YTO [OCTYN K YKasaHHOW DNEeKTPOHHOM noute
MMEeT TOJIbKO YMOJIHOMOYeHHOe MM Ha pa3MeljeHve 3aka3oB y KoMmnaHuMm nuvuo. 3akasbl,
HanpasneHHbIe ¢ MHoro aapeca MNonb3oBartens, He NPUHUMatoTCs KomnaHuel U He paccMaTpuBaloTCs, eciv MHOe
He cornacosaHo CTOpoHaMu AononHuTensHo. MoaTeepxkaeHue 3akasa NMBO KOppekTUpoBKa 3akasa /oTka3s B
npueMe 3aKkasa HanpasBnseTcs Mo BbilleyKa3zaHHOMY afipecy 3NeKTPOHHOW nouTsl Monb3oBatens B TeveHue 15
(naTHaguaTK) paboumx AHEW, He cHMTan AHSA NoNnyYeHus 3akasa.

4, OBLUME YC/TIOBUS MPEAOCTABJIEHUA NNULEH3UA U BEB-CNYXXB
4.1, TonapobHbIi U IETaNM3MPOBaHHbIM NOPAAOK NPeAoCTaBNeEHUs npaea UCnonb3osaHua MNporpamm ans 3BM
u/mnmu goctyna k Beb-cnyx6aM, ykasaHbl B COOTBETCTBYIOLMX YCNOBUAX UCMONb30BaHUS.
4.2. KoMnaHus rapaHTupyeT, 4TO 06MafjaeT BCEMU 33KOHHLIMW  OCHOBaHMAMW ANS  NPeAoCcTaBneHUs
Monb3osaTtento JiuueHsnii 1 aoctyna kK Beb-cnyxbam no [Joroesopy npucoeaMHeHus.
4.3, T[onb3oBaTeNb rapaHTUPYET, 4YTO Ha MOMEeHT pa3MmelleHns 3axkasa y KoMmnaHuM emy W3BECTHbI
(hyHKUMOHaNbHbIE cBOWCTBA MMporpamM ans 3BM wu/wnn Be6-cnyx6, npeaycMOTPEHHBIX COOTBETCTBYHOLNM
3aka3oM U YCNoBUSA MCMONb30BaHWA. Monb3oBaTeNb CaMOCTOATENbHO HECET PUCKW COOTBETCTBUSA YKa3aHHbLIX
MporpaMm ans 3BM u/unu Beb-cnyx6 cBouM noxenaHuaM u notpebHocTaM. KomnaHus He HeceT
OTBETCTBEHHOCTU 3a Kakue-nMbo YObITKM, BO3HUKWIMWE BCNEACTBME HEHAANEeXallero WCnonb3oBaHua Wnu
HEBO3MOXHOCTM MCnonb3oBaHua MNporpamm ang 3BM w/wnn Beb-cnyxb, BO3HUKILMX HE NO BUHE KoMnaHwuu.
Monb3oBaTenb MOHUMAET W COMMALIAETCs, YTO C MOMEHTA NPUHATUS KoMmnaHWel COOTBETCTBYOLEro 3aKasa,
Monb30BaTenk HEe BNPaBe 0TKa3aTbCA OT NPUHATUA JTMLEH3MKM M/UnK nonyyeHus Joctyna K Beb-cnyxbe.
4.4. MNpu ycnoeun cobniopeHus  lMonb3osaTeneM  0643aTensCcrs,  NPeayCMOTPEHHbIX  [JoroBOpoM
npucoeauHenus, JiueHsun u/wnmn aoctyn k Beb-cnyx6aM no COOTBETCTBYIOWMM 3aka3aM NpeaocTaBnsioTcs
KoMnaHWel B Cpoku, 0603HAYEHHbIE B COOTBETCTBYHOLWMX YCNOBUSAX MCNONL30BaHUS.
4.5. CTOPOHbI COrNacoBanu, uTo He nosaHee 10 (AecsTi) paboumnx AHeN C AaTbl OKOHYAHUSA COOTBETCTBYIOLEro
Mecaua, B kotopom KomnaHuelt Monb3osaTento 661 npeaocTasneHbl JIMUEH3nn /Wnn okasaHel yciyr 4octyna
k BeG-cnyx6am, Komnanws HanpasnseT Monb3osatentio AKT npeaocTaenenus npasa (Ans JnueHsuin) u/unn Akt
okasaHHbIx ycnyr (ycnyru goctyna Kk Be6-cnyx6am) (nanee AKT) 3a COOTBETCTBYIOWMIA OTUETHBLIN NepuoA.
Monb3oBaTtens B TeyeHue 5 (NaTy) pabouux AHEW C MOMEHTa nonyyeHua AKkTa NOANWCHIBAET W Hanpaenser
KoMnaHuu OMH €ero 3K3eMnnsp WM MOTMBUPOBaHHBIM OTKa3z OT ero noanucaHws. B cnydae ecnn B
yCTaHOBNEHHbIA CPOK MoMb30BaTe b He HanpasuT KoMnaHWW NOANUCaHHBIA AKT UM MOTMBMPOBAHHBIA OTKa3 OT
ero noanucanns, AKT CUYMTAeTcsl MoanucaHHbIM Monb3oBaTeneM 6e3 3aMeyaHuit B MOCNeAHUI [eHb CPoKa,
YCTAHOBNEHHOrO /18 ero MOANWUCaHus, W noanexaluit onnarte. KoMNaHns HacTosALUMM YTOYHSIET, YTO AKT O
npefocTaBNeHn eaMHoBPEMEHHbIX JIMLEH3W u/unu poctyna k Beb-cnyxbam ¢ OTueTHbiM nepuogom Gonee 1
(ogHoro) mecsaua, Hanpaensercs KoMnaHwel Mob30BaTesio B BbllieyKasaHHble CPOkM Mo 3aBepLUeHHIo NepBoro
MecaLa, B KOTOPOM 6bliu NpeaocTaeneHs! JILeH3un u/unu poctyn K Beé-cnyxbe.
4.6. B cnyyae Ucnonb3osaHus MpaBoobnaaarenem TEXHUYECKUX CPEACTB 3alUMTbl MCMOIb30BaHUs Mporpamm
ana 3BM u/unu Beb-cnyx6, Komnanus obssyercs He no3aHee 1 (0AHOro) AHA C [laTbl NPeAoCTaB/ieHus
NuueHsun | Beb-cnyxbbl obecrieunTs Monb3oBaTento BO3MOXHOCTb UX UCMONb30BaHUA, B TOM Yucne NyTeM
CoOBLUEHNS eMy HeOBXOAMMbIX KITKOYeH A0CTyNa U Naponei.
4.7. Komnanus npepoctasnseT Monb30BaTesnio ConpoBoXAaloLLYio NprMobpeTeHne noaaepxky MporpamMm ans
3BM, JIMLEH3WUM Ha KOTOPbIE NPEAOCTaBNSOTCA No [orosopy npucoeanHeHus, U Be6-cnyx6, AoCTyn K KOTOPbLIM
NPeaocTaBnaeTcs, no BonpocaMm (yHKUMOHANbHbIX Bo3MOXHocTel [MMporpamMm ans 3BM, Beb-cnyxb, wx
yCTaHOBKM, aKTMBaUWK, AOCTYMA M HACTPOMKK; pa3MellieHns 3akasa Ha MporpamMmel ans 3BM n/unn Beb-cnyxbbl,
N3MEHEHUs] KOMMYECTBa AeMCTBYIOWMX JIMUEH3UM (YBENWYEHUE MU YMEHbLUEHWE) W NpekpalleHns AeUCTBUS
aKTMBHbLIX JlnueH3wi. MopaepXkka MpefocTasiseTcs B BAAE NPpeaocTaBneHns nHhopMauMu cneuvancramMm
KomnaHWin ¢ NoHeaenbHWKa no nsTHULY ¢ 9:00 Ao 18:00 no AnMaTUHCKOMY BpeMeHu no TenedoHy unu e-mail.
4.8. B cnyuae, ecu Ha MOMEHT NPEAOCTAB/IEHUS NpaBa UCNONb30BaHUA NporpamMM Ana 3BM u/wnu poctyna K
Beb6-Cyxbe, 3aKpenneHHblX B COrNacoBaHHbIX 3akasax, no uHuumatuee [lpasoobnaparens npouvsoipeT
W3MEHEHME MOMMTUKU PpacnpocTpaHeHus Takux nporpamMm ans 3BM wu/unu Beb-cnyx6, MMonb3oBatens
PYKOBOACTBYETCS BBeAeHHbIMM [paBoobnanatenem wusmeHeHusmu. Mpu  31oM  Komnakus — pasmellaeT
COOTBETCTBYIOLME YCNOBUS UCMONB30BaHWS Ha CaiiTe.



5.  MOPAAOK PACYETOB
5.1. Bce pacuyétbl No HacTosLemy [lorosopy NpucoeauHeHUs OCYLLECTBNSKTCS B TEHIE.
5.2. BosHarpaxgeHuwe KomnaHuw 3a npepoctasneHve [onb3oBaTento JIMUEH3UA U/UNM OKasaHwue ycnyr no
npefoctaenednio  aoctyna Kk Beb-cnyxbam, onpepensetca BbibpaHHbiM [lonb3osatenem Tapudom wu
ykasblBaeTca CTopoHaMu B cueTax Ha onnaty, Aktax, cyeTax — dakTypax, BbicTaBngeMblx KoMmnaHuei.
5.3. [pegocrasneHue JIMUeH3WI, a Takke OKasaHWe YCIyr no NpPeAccTaBneHUo Aoctyna K Beb-crnywbam
noanexut obnoxeHuio HAC no craske, YCTaHOBNEHHOW AENCTBYIOWMM 3aKOHOAATENbCTBOM Pecny6nunkm
KasaxcraH.
5.4. [na onnatel Monb3oBaTenem 3aka3oB B JlMuHoM kabwHeTe [Monb3oBaTens Ha CaiiTe npeaycMoTpeH
JvueBol cyeT. YkasaHHbIW JIMUeBON cYeT MOXKET NOronHaTbes Monb3osatenem B nioboe BpeMs NocpeacTsoM
6e3HannyHoro nepevucnenus Monb3oBaTeneM AeHEXHbIX CPEACTB Ha pacyeTHbIM cueT KoMnaHuu, yKasaHHbIN B
cyete. CyeTta BbicTaBnsAoTcs KoMnaHuel B JlIMyHOM KabuHeTe.
5.5. Ecnu CropoHamMu He AOCTWrHyTa NUCbMEHHAash A0rOBOPEHHOCTb 06 WHOM, JIMUEH3UW u/unn Yciyru no
HacToswemy [orosopy NpucoeauHEeHWs W COOTBETCTBYIOWMM YCNOBUAM UCMNONL30BaHWA npegoctaenswotcs /[
oKasblBaloTcs KoMnaHuein ToNbKo rnpu npeasapuTenbHoi onnaTte ux crouMoctu Monb3oeatenem (B TOM YUCIe U
npyv  NOAKMIOYEHHO oNuMKM  «ABTONpoAneHue») W coBeplleHun [Monb3oBaTeneMm Tpebyembix  ANS
npefocTaeneHust JluueHsuii /[ okaszanus Ycnyr peicteuid. Onnata Monb3oBaTenem [natexa MOXeT
MPOM3BOAWNTBLCA cnocobamMu, ykasaHHbIMK B NyHKTax 5.6. 1 5.7. Jorosopa, no Buibopy Monb3osaTtens.
5.6. Onnata nyteMm nononHeHws Jfluuesoro cyeta. Ana onnatel lNonb3oeaTenem 3aka3oB B JIMYHOM
kabuHeTe [Mons3oBaTens Ha CalTe npeaycMoTpeH JivueBoM cueT. YKasaHHblii JIMUeBOM CYeT MOoXeT
nononHsaTees Monb3oBaTenem B nioboe BpeMs MOCPeACTBOM Oe3HanuuHoro nepeuucnexus [llone3oBaTenem
[IEHEXHbIX CPEACTB Ha pacyeTHbI cueT KoMnaHuu, ykasaHHbIM B cueTe, CueTa BbICTaBNATCS KoMnaHWel no
3anpocy MNonb3osatens B JIMUHOM KabuHeTe,
5.6.1. Onnata no Jorosopy Npou3BOAMTCH NOCPEACTBOM CMUCaHWUA ASHEeXHbIX cpeacTe ¢ Jluuesoro cyeta
Monb3oBaTens B CYET ONMAaThl COOTBETCTBYIOWMX JIMLEH3uIA n/unu Ycnyr cornacHo CoOTBETCTBYIOWMX YCHOBUIA
ucnonb3oBanHvsa n/unu Tapudos.
5.6.2. [onb3oBaTtentb eaMHONUMYHO OTBETCTBEHEH 3a CBOEBpPEMeHHOoe nonofiHeHWe csoero JIMUeBoro cyeta
NIEHEXHbIMU CPEACTBaMW B pa3Mepe, AOCTAaTO4HOM AN NpuobpeTeHus Xkenaembix JIuueHsuit n/unm Yenyr no
HacTtoaweMy [dorosopy npucoeauHenus (Mnatexa). Ha MoMeHT pasmelleHuns 3akasa [lonb3oBaTeNb A0/MKEeH
obecneyunTs AOCTATOUHYIO CYMMY AEHEXHbIX CPEACTB, HeobxoanMyto Ans Mnatexa no 3akasy CooTBETCTBYIOLLEN
JueHsumn n/wnu Ycnyrn cornacHo BeibpanHoro Monb3osatenem Tapuda.
5.6.3. [losib30oBaTens [aeT CBOM corflacMe Ha aBTOMaTWUYecKoe CrvcaHue c ero JIMuesoro cyeta CyMMbl
cooTeeTcTBYIOWEro Mnatexa no 3akasy, ecnu onnata no cYeTy B pa3Mepe CyMMbl MNnaTexa He NOoCcTynuT Ha
pacyeTHbI cueT KoMnaHui B CpoKKM, OroBopeHHble B [loroBope.
5.6.4. B cnyuae pa3smMelleHus 3akaza Ha JluueHsum u/unu Ycnyru, CTOMMOCTb NpefocTaBneHust KOTopbIX
rnpeBbILAeT OCTAaTOK CPEACTB Ha Juueeom cueTe, obpaboTka 3akasa KomnaHvelr MOKeT ObiTb NPUOCTaHOBNEHE
o nononHeHus Mons3osBaTeneM JIMUEBOro cyeTa B JOCTATOUHOM Anst npuobpeTteHus obbeme.
5.6.5. [lonb3oBaTens Brpase 3aTpeboBaTth Y KoMnaHuy NOsHbIN MM YaCTUUHLIA BO3BPAT OCTaTKa AEHEXHBIX
CpeacTB Ha cBoeM JIMLEBOM cUeTe, NPy YCNOBUU NONHOrO NPEKpaLLleHUs NCMoNb30BaHWUA JILeH3ui u Ycnyr u
nocne nognucavus CTOpOHaMK COOTBETCTBYIOWEro AkTa 3a nocneaHuit OTueTHbIi nepuoa. KomnaHws
OCYILIECTBNSET Takol BO3BPAT AEHEXHbIX CPEACTB B TeyeHue 5 (natv) paboumx AHEN C AaTbl NOANMCAHWSA
CropoHamMu cooTBeTcTByloulero Axkta 3a nocnegHuii OTYETHBIA MEepuof Ha OCHOBAHUW  MOMYYEHHOrO
cooTBeTCTBylOLlEro TpeboBaHus W cyeTa Ha Bo3BpaT oT [lonb3oBaTens, MOCPeACTBOM Ge3HannyHoro
nepeuncneHns AeHexHbIX CPeacTB Ha pacyeTHbIM cHeT Monb3oBaTens, ykasaHHbIi B cyeTe.
5.6.6. Ha cymmy ocTaTka AeHeXHbIx cpefcts Ha JluuesBom cuete [lonb30BaTENs BO3HArpaxiaeHue He
HauucnseTcs.
5.7. Onnata Ha 6aHkoBckui cyeT Komnanwu. [ns onnatel lMonb3oBaTenem 3aka3oB KoMnaHus MOXeT
HanpaenaTb Monb30BaTeNo CYET Ha OMaTy Ha aApec 3MEKTPOHHON MOuThl, YKasaHHbIA B JIM4HOM KabuHeTte
w/unu B nyHkTe 3.6 [JoroBopa. OnnaTa cyeTta Ao/mkHa 6biTb NpousseseHa Monb3oBaTtenem He nosaHee 5 (NATH)
pabounx AHel C AaTtbl ero BbiCTaBneHust KomnaHwen nocpeAcTBoM 6e3HannyHoro nepequcneHns AeHeXHbIX
CPEeACTB Ha pacyeTHbI cueT KoMnaHuw, ykasaHHblil B cuete. Cyeta BbicTaBnstoTca KoMnaHuelt Ha ocHoBaHNM
3akasoB MNonb3ogatens. B cnyyae Heonnatel cHETa oNb30BaTENA B TEYEHUWN YKa3aHHOIO CPOoKa, BbICTaBNEHHbI
CYET aHHYMpyeTca KoMnaHuel B 0fHOCTOPOHHEM nopsake 6e3 0MoNHUTENBHOrO YBeAOMNEHUs Monb3osaTens.
5.8. CTOPOHbI MPU3HAIOT W COMNAWAKTCS, YTO NPU BO3HMKHOBEHMM CMOPOB OTHOCUTE/ILHO OGBEMOB W/WNN
CPOKOB (hakTUUYeCcKoro Ucnonb3osaHus MporpamMm ans 3BM u/unm Beb-cnyx6 B cooteeTcTByloLeM OTYETHOM




nepuoge, ONpeaensiowmrMi 1 6e3yCNOBHBIMU NoKasaHWaMU 06beMa W CpoKa Ucnosb3osaHus Mporpamm Ans BM
1 Beb-cnyx6 byayT sBnsioTca nokasaHus Caiita no [lorosopy NpucoeanHeHus.

B cnyuae obHapyxeHus Monb30BaTENEM Kakux-MBO PacxoXAeHWit mexay AaHHbiMM CaifTa 1 BHYTpPeHHeW
cucTemolt yueta MNonb3osarens, Monb3oBaTesb 06s3aH He3aMea MTeNbHO COobLWMTL 06 3TOM KoMnaHuK B Liensx
BbLIABNEHUS MPUYWAH U YCTPAHEHUA PACXOXAEHUIA.

5.9. Ecnu Ha aeHb coseplueHus NMons30BaTteneM nnatexa no BbICTaBNEHHOMY KomnaHuei cyeTy cornacHo n.
5.7. [loroBopa npuUCOeAMHEHWS CpPEefHEB3BElLEHHOe 3HaueHwe Kypca npopax ponnapa CLIA B Tedre,
ycraHosnexHoe [16 AO «C6epbaHk» Ans topuanyeckmnx nuu (aanee — Kypc MHOCTPaHHOW BanioTel) (3HaveHue
«K2»), ysenuuutca bonee uem Ha 2% no oTHoweHu K Kypcy MHOCTPaHHOW BankoTbl, YCTaHOBNEHHOMY BaHKOM
Ha fgaTy (opMMpoBaHus cueTa Ha onnarty (3Hadvenue «K1»), To KomnaHua snpase Oyder npousBecTy
nepepacyeT BO3HarpaXAeHWs MPOMOPUMOHANEHO KOI(MMULMEHTY M3MeHeHus Kypca MHOCTPaHHOW BanioTbl
(nanee — «KW»), npuMeHuB K cymme cyeta dopmyny KN = K2/K1 1 BbICTaBUTb OBHOBJ/IEHHbIN CYET, KOTOPbIN
TakKe NOLNEXUT ONNaTe B CPOKM, NPEAyCMOTPEHHBIE MYHKTOM 5.7, HacToswero [loroBopa NpUcoeiHeHUs!.

6. OTBETCTBEHHOCTb CTOPOH
6.1. CTOpOHbl HECcyT OTBETCTBEHHOCTb 33 HEWCMONHEHWe WM HEeHaanexailee WCNosHeHWe CBOMX
obszaTenbcTe no [oroeBopy B COOTBETCTBUW C YCNOBUSIMM MOCNEAHEro, a B 4actu, He yperynmpoBaHHoM
[loroBOpoM NpUCOeanHEHNs — B COOTBETCTBUW C 3aKOHOAATeNbLCTBOM Pecnybnnkn KasaxcraH.
6.2. [pu HecobnloaeHUN NpeaycMOTPeHHbIX [JoroBOPOM NPUCOEANHEHUA CPOKOB MCMONHEHWUS 0bs3aTenscTs
0AHoI n3 CTopoH, ykasaHHas CTopoHa ynnauusaet gpyroi CtopoHe no e€ TpebosaHuio HeYCTOlKy B pasMepe
0,1 % (HOMb UEnbIX 0AHa AecsiTas NpoueHTa) OT CTOMMOCTH HEUCTONHEHHbIX 06A3aTeNbCTB 3a Kaxabli AeHb
NPOCPOYKM MO AEHb WCMOSHEHWS HapyLeHHOro o06s3aTenbcrsa, HO He Gonee CyMMbl HEUCTONIHEHHbIX
06s3aTenbCTB. B Cydae HeucrnonHeHws W/unM HeHaanexallero WCnosiHeHus obasaTtensctB no [oroBopy
npucoeanHeHns ogHom n3 CTopoH, Apyras CTopoHa Brpase noTpeboeaTh BO3MELLEHUS YObITKOB UCKIOUNTENBHO
B pasMepe peancHoro yulepba.
6.3. B ciyuyae npocpouku onnatel Monb3oBaTeneM Bo3HarpaxaeHunsi KomMnaHum 3a kakoi-nnbo OTYeTHbIN
nepuog Komnanus (npu onnate no ¢akty notpebnenusa) nubo B ciyvae HeobecrneyeHus NnonoXUTENbHOro
HanaHca onnaTthl Ha MOMEHT pasMelleHus (npoaneHus) 3akasa, KomnaHusa snpase:
6.3.1. npuocTaHoBWUTb AelcTBUe JluueH3un n/unm goctyn K Beb-cnyxbam A0 MOMEHTa nosiHol onnatsl. Mpu
3TOM feiicTBue JIMLUEeH3UM u/unu aoctyn K Be6-cnyx6am Bo306HOBNSIETCS Mo ucTedeHun 3 (Tpex) paboumnx AHen
C fatbl MOCTYMAEHMst OnnaTthl Ha pacyeTHbiit cyerT KomnaHwuu, ecnn KoMmnaHuus A0 3TOro MOMEHTa He
BOCMONb30Ba/CA NPaBOM, YKa3aHHbIM B NyHKTe 6.3.2 [lorosopa. Mpu 3TOM pasMep BO3HArpax/aeHus 3a okasaHue
YCNyr Mo MpefocTaBneHuio AOCTyna K COOTBETCTBYloWe Beb-cnyxbe u/wnm JIMLeH3nu, B TeYeHUe KOToporo
[AeicTBrue aocTtyna Bbino NpUOCTaHOBNEHO, HE NOANEXUT YMEHbLLEHWIO;
6.3.2. aHHyMpoBaTh COOTBETCTBYIOWMM 3akas onb3oBaTensa B OAHOCTOPOHHEM MOPAAKE, €CNv NPOCpoYKa
onnarel coctaBuT 5 (NATb) U Bonee KaneHaapHbIX AHEN.
6.4. Bce wrpadHble caHKkuuW, NpeaycMoTpeHHble JoroBOpoM NPUCOEANHEHWS, HAYMCNSAOTCS 3a BeCb Nepuoa
NPOCPOYKH.
6.5. LLITpachHble CaHKUMK HE NOANEXaT B3bICKaHWIO, ecnn HeucnonHeHne CTopoHoin cBonx 06A3aTeNnbCTe no
[loroBopy NpucoearHeHus Bbi3BaHO HapyleHneM 06s3aTenscTs Apyroi CTOpoHON.
6.6. KoMnaHuWs He HEecéT OTBETCTBEHHOCTM 338 HEWCNONHEeHWE WU HeHaanexallee WCMOoNHeHWe CBOMX
obsazatenscte no [loroBopy nNpUCOEAVMHEHWs, OOMyLIEHHOe BBWAY NPUOCTAHOBNEHWSA, OrpaHUYeHUs Wnn
npekpaleHns pacnpoctpadeHus Mporpamm ans 3BM, poctyna k Beb-cnyxbam, cBA3aHHOrO, B TOM YuCne, C
peleHnem [pasoobnajatens o cHatuu [Mporpamm Ans 3BM ¢ npou3BoAcTBa (PacnpoCTpaHeHUs) WX
moauduKaumMelt wnM MoaepHM3aumei, nMbo C YCTaHOBMEHWEM 3KCMOPTHLIX 3anpeToB M OrpaHUueHui
3aKOHOAATENLCTBOM KaKOW-NM60 HOPUCAMKLMKM, NPUMEHUMON K Mporpamm ans 3BM n/unu Beb-cnyxbam, nubo
BBe/IeHMIo MpaBoobnaaaTeneM SKOHOMUUECKUX U UHbIX CaHKUMI (BHeceHne KomnaHuu unu Mons3osatens u/unm
nx aPUAMPOBaHHBIX ULl B CAHKUMOHHBIA CMIMCOK CTpaHbl HaxoxaeHus lpasoobnagatens). B Takom cnyyae
KomnaHus, no cornacosaHuio ¢ Monb3oBaTeneM, UMeeT Npaeo B YacTU UCMONHUTL [JOroBOp NpUCOEANHEHUS B
OTHOWEHUU aHanoruuHblx MporpamMm ans 3BM u/unu Beb-cnyx6 nubo He UCMONHATL B HaCTosLWMIA [loroBop B
YyacTu.

7 OBCTOSITENNbCTBA HEMPEOO/IMMOW CUJIbI
7.1. CTOpPOHbl OCBOGOXAAKOTCA OT OTBETCTBEHHOCTM 3@ MOMHOE WM YaCTUYHOE HEeWCnosnHeHvwe nubo
HeHaanexallee UCronHeHWe cBoux 06s3aTeflbCTB B Clyyae, ecni Takoe HEWCTONIHEHME SBWIIOCh CleACTBUEM
0BCTOSTENLCTB  HEMPeOAo/MMOi  CHfbl, TO €CTb COObITWIA, KOTOpbIE HEMb3s ©OblNO  NpeaBuaeTb WK



npenoTepatMTb. K TakuM COBBLITUAM OTHOCSATCS: CTUXWAHble GECTBUSA, BOEHHblE AEWCTBUS, NPUHATUE
rocygapcreeHHbIMK opraHamMmu nnu opraHaMu MECTHOIro caMoynpasneH1Aa HOPMaTHBHbBIX Wnu
npasonpuMeHnTeNbHbIX akKToB, B TOM 4YWCNE YCTaHOBNEHHbLIE A0 WKW NOCNe 3aKH4YEHUA ﬂoroaopa
3aKOHOAaTENBCTBOM moﬁoﬁ HOPUCOMKLUWK 3KCNOPTHBLIE 3anpeTbl MIM.I'IM WHbIE OrpaHU4eHus, NMPpUMEHWUMbIE K
obbekTy [loroBopa npucoeavMHenus w/unu MNpasocbnapatento w/wnu lMonb3oeatentio u/unm  KomnaHuu
ﬂOI’OBOpa, M UHblE ,qeﬁcrsmg, HaxoaswuMecs BHe pa3yMHOro npeasuaeHnsa U KOHTpona CTODOH.

7.2. Tpu HacTynneHun oB6CTOATENBCTB HEMpPEeoao/MMON Cunbl Kaxaas CTOpoHa AO/MKHA B pasyMHbIM CPOK
M3BECTUTL O HKUX B NUCbMEHHOM BUAE APYTrYH CTODOHY. M3BeweHne AoMKHO COAEepX¥aTe AaHHble O XapakTepe
06CTOFETEJ‘II:CTB, OUEHKY WX BNMAHWMA Ha BO3MOXHOCTbL MCMONMHEHUA CTOpOHOf‘l cBOUX 0B6A3aTENLCTB Mo AaHHOMY
ﬂ,OI’OBOpY_. a Takxke npeanonaraemMble CPOKKU UX ,ﬂeﬁCTBHFI.

7.3. B cnyyae HacTynneHusa o6cToaTensCTe HENPEOAOUMMON CUbl CPOK BhINONHEHUst CTOPOHOI 0693aTenscTs
no ,D.orosopy npucoegnHeHWsa OTOoABUIraeTcda COpasMepHO BpPEMEHW, B TeueHwe KOToporo .EI,EFICT BYIOT 3TWU
obcToATENnLCTBA U KX nocneacrteud, a B cnyyae HEBO3MOXHOCTU MK Heuenec006paaHo<:TM onpeaeneHus Takoro
cpoka CTopoHbl pacTopratoT [1oroBop nNpucoeamMHeHus 6e3 B3auMHbIX MPeTEH3UI,

8. KOHOUWAEHLUMAJIBHOCTb
8.1. CTopoHbl B TEYEHME CpOKa feicTeus [loroBopa npucoeaMHeHws, a Takke B Tedenue 3 (Tpéx) neT no
OKOHYaHUW ero AeiicTBus, 06s3yI0TCa 0BecnevnTb KoH(MAEHUManbHOCTb yenosuit [lorosopa, a Takke moboit
WHOM UHbOPMaLMM 1 AaHHbIX, NOMyYaeMbIX APYr OT Apyra B CBA3W C UCNONHEeHWeM [loroopa npucoeauHeH s
(B TOM uWCne NEepcoHanbHbIX AaHHBIX), 33 WCKNIOYEHWEM WHQOpMaUMM W A3HHbIX, ABNSIOWMXCS
oBLLefocTYNHbIMK (Aanee — KoHbuaeHunansHas nHpopmaums). Kaxaas n3 CTopoH oba3yerca He pasrfiawats
KOH(MABHUMANBHYIO MH(OPMaUMio TpeTbM nnlam 6e3 nonyyeHns npeasBapuTesIbHOro NMCbMEHHOro Cornacus
CTOpOHbI, ABNAIOWIENCA BagenbLeM KoHhDUAEHUWaNbHoM MHdopMaumm.
8.2. CTOpOHbI 0BA3YIOTCA MPUHUMATL BCE PasyMHble Mepbl AN 3aliMTbl KOH(QUAEHUMANLHOW MHGOPMaLnK
ApYr Apyra oT HeCaHKUMOHWPOBAaHHOIO AOCTYNAa TPETbAX MWL, B TOM uncne:
— XpaHWTb KOHMbUAEHUMANbHYIO WHGMOPMaLMIO WUCKIIOUMTENIbHO B MpeAHasHayeHHbIX Ans 3TOro Mecrax,
WUCKNHOYaWwmMx gocTyn K Heﬁ TPpeTbMX NAL,;

— orpaHWuMBaTh [OCTYN K KoHWAeHUManbHOM MHbopMauun, B TOM YUCe AN COTPYAHWKOB, HE MMEIOLLMX
cnyxebHol HeobxoaMMOCTV B 03HAKOMNEHUW C AaHHOW MHGOopMaLren.

8.3. CTOpPOHbI rapaHTUPYIOT NosHOe CobnioaeHWe BCex yCnoBuia no cbopy, 06paboTke 1 3alumTe NoyyYeHHbIX
MepcoHasnbHbIX AaHHBIX, cornacHo 3akoHa Pecnybnnku KasaxcraH «O nepcoHanbHbIX AaHHbIX U UX 3aluuTe» OT
«21» maa 2013 roaa N2 94-V.

8.4. CTOpOHbI 0653aHbl HE3AMEANNTENbHO COOBWMTL APYr APYry O AOMYWEHHbIX UMW B0 CTaBlUM UM
M3BECTHbIM (hbaKTax pasrnaleHus WM yrposbl pasrnaleHis, He3aKOHHOM MOMy4YeHWM WU HE3AKOHHOM
MCMONb30BaHMK KOHMUAEHUMansHoN MHgopMauum TpeTbUMU TULEMI.

8.5. CTOpOHbI He BNpaBe B OJJHOCTOPOHHEM MOPSIAKE MpeKpaliaTb oxpaHy KoHhUAeHUMansHo HdopMalum,
npeaycMoTpeHHON [JoroBopoM NpUCOeAMHEHUS, B TOM YMC/E B CNy4ae CBOEN peopraHv3aumi B COOTBETCTBUM C
rpaxaaHcKuMm 3dKOHOOaTenbLCTBOM,

8.6. [loa pasrnaweHueM koHdmaeHumansHon MHdopMauun B pamkax [lorosopa npucoeanHeHust NOHUMaeTcs
nelictene unu bespeiicteue ofHo u3 CtopoH [loroBopa, B pe3ynbTaTe KOTOporo KoHduaeHuWanbHas
WHGOPMaLMA  CTAaHOBUTCA  W3BECTHOW TPeTbMM NWuUaM B OTCYTCTBME COrfacust Ha 3TO Bnagenbua
KoHbuaeHUMansHoi uHdopmaumu, Mpu 3ToM opMa pasrnaweHms KOH(MUAEHUMANBHOK MHpOPMaLWKM TPETEMM
nmuam (ycTHas, NMCbMEHHas, C UCMOoNb30BaHUEM TEXHUYECKUX CPeACTB W [P.) HEe UMEET 3HaueHus!.

8.7. He sBnsieTcs HapylieHeM KOHDUAEHUMANBHOCTY MPeaocTaBneHne KoHbuaeHUManbHoM nHgopMauum no
33KOHHOMY TpPeGoBaHUIO MNPABOOXPAHWUTENbHBIX WM WHbIX YMONHOMOYEHHbIX [OCYAAPCTBEHHBIX OpraHoB W
LOMKHOCTHBIX JIAL B CNYYasix U B NOPSAKe, NPefycMOTPeHHbIX NPUMEHUMbIM 3aKOHOAATENbCTBOM.

8.8. B cnyvae packpbiTMa KOH(UMAEHUMANLHON WMHMOPMaLMKM yKa3aHHbIM opraHam u/mnu nuuam CTOpOHa,
PACKPLIBILAS KOH(UAEHUMANLHYIO MHGDOPMALMIO, NMUCHMEHHO YBEAOMASET Bnagensua KoH(uAeHUManbHoM
uHbopMaum o dakTe npefocTaBneHns Takol UHGopMauuu, €ee COAepXaHuM U OpraHe, KOTOpoMy
npefocTaBieHa KoHpUAEHUManbHas MHBOPMaUWs, He no3aHee ABYX pabounx AHEH C MOMEHTA PackpbiTHs
KoHpUaeHUMansHoi uHdopmMaumm,

8.9. [osb30BaTeNb MOHMMAaET M cornalwaercs, yto KomnaHuu v MpaBoobnapaTtento MoryT 6biTb AOCTYMHb
nepcoHanbHble aaHHble Monb3oBaTens, pasmelueHHsle Monb3osatenem Ha Caitte 1 B MHGOPMALMOHHOM cucTeMe
MNpasoo6naaatens. Monb3oBaTenb AAET cornacve Ha cbop, xpaHeHue, 06paboTKy U TpaHCrpaHUUHYIO nepeaaqy
TaKUX NEPCOHanbHbLIX AaHHbIX ad@UIMPOBaHHBIM NMUaM KomnaHuu Ana ueniel UCNONHEHUs MNocneaHUM



06513aTENLCTE N0 [JOroBopy NPUCOEAVHEHWA W rapaHTUPYET OTCYTCTBUE NPETEH3WI CYOLEKTOB NEpPCOHasbHbIX
[aHHbLIX K KoMNaHuK, 4To UM Haanexalium obpa3om nonyyeHo cornacue cybbekTos nepcoHanbHbIX AaHHbIX Ha
WCroNb30BaHMe Takmx AaHHbIX KoMnaxuelt n/unm Mpaesoobnagatenem B COOTBETCTBUU C YCIOBUSMU HACTOSILLErO
[loroBopa npwcoeanHeHus.

8.10. CropoHbl Brpase nepefasaTh WH(GOPMaUMio o dakTe 3aknoyveHns [loroeopa NpucoeanHEHUs U O ero
YCNOBWAX, NapTHepaM, KNMeHTaMm W MHbIM N1uamM npy yCnoBuW NOAMUCAHUA C YKasaHHbIMW NULAaMK cornatleHus
0 KoHnaeHUansHoCTK (B Ka4eCcTBe OTAENLHOrO JOKYMEHTa MW B COCTaBE MHOMO AOroBOpa), rapaHTUpyloLwwero
NPeAoCTaBNEHWE COOTBETCTBYIOWMMU NMUAMWA 3alUMThl KOH(UAEHUMANBEHON MHGBOPMaUMKM Ha YCNOBUAX He
XyflMx, Yem cofepxaTtcs B [oroBope npucoeamHeHus. KoMmnanus Takke Bnpase Nyb6ivM4yHO packpbiBaTh
MH(OPMaUMIO O 3aKNIOYEHUU M UCNONHEHUM HacTodwero Joroeopa NpUcoeauHeHus B obbeme, HeobxoaMMoMm
ANs OCyLeCcTBNeHWs CBOMX Npas, NpeAyCMOTPeHHbIX HacToALWMM [JoroBopoM npucoeanHeHus.

8.11. Kaxpaa w3 CropoH [loroBopa AaeT CBOE COornacue Ha packpbiTue YcroBuii [loroBopa npucoeavHeHus,
NPUIOKEHUIN N UHBIX JOKYMEHTOB K Hemy, MNpaBoobnagartento (YNosIHOMOYEHHOMY UM NULLY).

8.12. B cnyyae HeucnonHeHus CTopoHaMm 0643aTensCTB, NPeaycMOTPEHHBIX HacToAWwmMM pasaenoM, CTopoHa,
[ONyCTUBLIEE Takoe HapylueHue, 06A3yeTCs BO3MECTWUTb MPUUMHEHHBIM 3TUM peanbHbid ylepb B TedeHnue 5
(nsaTM) pabounx AHeH nocne Nony4eHns COOTBETCTBYIOLEro NMCbMeHHoro TpeboBaHus noctpagasiuelt CTOPOHI.

9. NMOPAQOK PA3SPELLIEHMA CNOPOB
9.1, B c/yyae BO3HUKHOBEHUA CrIOPOB WM pasHornacuii mexxay CTOpoHaMM NpW MCMOMHEHWW HacTosLlero
[loroBopa NpUCOeaUHEHUS UK B CBA3U C HUM, CTOPOHBI 06A3YI0TCS pelaTthb WX B NPETEH3MOHHOM nopsake, Cpok
oTBeTa Ha npeTeHsuio coctaenaet 10 (aecaTb) pabounx aHel ¢ AaTsl eé nonyyeHus CTOPOHOI.
9.2. B cnyyae, ecnu CTOpPOHBI HE ACCTUIHYT COMNacus MO U3NOXKEHHBIM B MPETEH3UM BOMpOcam, Crop
nepenaérca Ha paccMoTpeHve B CneumaniavpoBaHHblidA MeXPatoHHbI 3KOHOMUYECKWIA Cya ropoaa AnMaTbl.

10. AHTUKOPPYINMUNOHHAS OrOBOPKA
10.1. Mpn uMCNofHEHUW HacToswero [orosopa npucoeanHeHus CTOPOHbI, a Takke WUX PaboTHUKU W
ahdunMpoBaHHbie N1La, HEe BbINNAYMBAIOT, HE NpeanararT BbINNaTUTe U WHBIM 06pa3oM He cnocobCTBYIOT
BbINNaTe AEHEXHbIX CPEACTB WM LUEHHOCTEN NPSMO WNW KOCBEHHO Nt06LIM NULAaM C LENbIO OKa3aHUs BAMAHWS
Ha X AENCTBMA U/MNU PELLEHWS M NONYYEHUS Kakux-nmbo HenpaBoMepHbIX NPEUMYLLECTB WM Bbirof (fanee —
KoppynuuoHHble npasoHapyLeHus). K KoppynuvoHHsIM nNpasoHapylleHnaM CTOPOHbI OTHOCAT B YaCTHOCTU, HO
HEe OrpaHUMunBanCk, NeNCTBMs, KBanuuuMpyeMble AeMCTBYHOLWMM 3aKOHOAATENLCTBOM Pecnybnuku KasaxcraH u
MEX/AYHAPOAHBIMWU  HOPMaMW Kak Aada, MosflydeHue, BbIMOraTenbCTBO WM CKNOHEHWME K fdadve B3ATKM,
3n0ynoTpebneHne BAUAHMEM, KOMMEpPUECKMIA NoaKyn, neranu3aums (OTMbIBaHME) AOXOAOB, a TalKe WHble
AencTeMsA, Hapywatowme TpeboBaHMs NPUMEHMMOrO 3aKOHOAATEeNbCTBa WM MEXAYHAPOAHbIX HOPM O
NPOTUBOAEUCTBUN KOPPYMNLUMU.
10.2. Kaxpgas u3 CTOpoH HacToswwero [JJoroBopa nNpucoeavHEHNs OTKasblBaeTcs OT Moboro CTUMYNUPOBaHUS
COTPYAHWKOB U KOHTPareHToB Apyroi CTOPOHBI, a Takke NobbIX rocyAapCTBEHHbIX CNYXalluMx W ApYrux nud,
KOTOpbIE UMEIOT NPSAMOE U/WUNN KOCBEHHOE OTHOLIEHWE K UCMOMHEHMIO HacToAwero [lorosopa npucoeanHeHus.
10.3. CTOpOHi:I TakxKe CTpemMAaATca He [0NYCKaTe BO3HUMKHOBEHWA OSCTOFlTEﬂl:u:ZTB‘r npy KOTOPLIX JNKUYHasA
3aUHTEPECOBaHHOCTL paboTHuKa CTopoHbl, eé adhdunupoBaHHOro nuua u/MnuM KoHTpareHTa MOXET HeraTMBHO
NOBAUATH Ha UCMOMHEHWE HacTosAwWwero Jorosopa W NpuuuHITL ylepb nHTepecam ntobok w3 CTopoH (aanee —
KoHhNUKT MHTEpecoR).
10.4. CTOpOHbI CTPOAT CBOK AESTeNbHOCTb M B3aWMOOTHOLWIEHWA C TPETbMMW NULAMKU Ha OCHOBE NMPUHLMIMOB,
onucaHHbIX B HacTosweM pasaene [orosopa, W TpebylT ux cobniofeHus oT cBoux paboTHUKOB,
aHUNMPOBAHHBIX NALL, NOCTABLLMKOB, KNMEHTOB W MPOYMX KOHTPareHToB.
10.5. Kaxpas CTopoHa CTPeMUTCS CBOEBPEMEHHO WH(OpMMpoBaTb Apyryio CTopoHy 060 BCex CTaBLUMX
n3BeCTHIMU CTOpoHe (hakTax coBeplueHns KoppynuMoHHbIX NpaBoHapyLIEHWH Mnu Bo3HUKHOBEHUA KoHdnvkTa
WHTEPECOB, NPSMO U KOCBEHHO OTHOCALLMXCS K HacToaweMy Jorosopy NpUCOEAUHEHUS UK Ero UCMONHEHWNIO,
a Taloke 060 Bcex 06CTOATENbCTBaX, CBMAETENLCTBYIOWMX 0O yrpose coBeplueHUs Takux KoppynuMOHHbBIX
NpaBoHapyLeHWt unu Bo3HUKHOBeHWUS KoHdnrkTa uHTepecos B ByayLlem.

11. CPOK AENCTBUS AOrOBOPA
11.1. [loroeBop NpUcoeauHeHnsa BCTYNaeT B cuny mMexxay CTopoHamu ¢ MOMeHTa peructpaumnu Mons3osarenem
JIMYHOro kabuHeTa W ASMCTBYET A0 MOMEHTA €ro pacTOpXeHWst B COOTBETCTBMM C YCNOBUSAMW HacTOSLLEro
[lorosopa npucoeauHeHns Unu AeiCTByIoWMM 3aKoHoAaTeNnbCTBoM Pecnybnmku KasaxcraH. Mpy npexpalieHum



[loroBopa MpUCOEANHEHUS MO MOBLIM OCHOBaHUSAM, HE CBA3AHHLIM C HapyweHueM [llonb3oBaTenem YCNIOBUIM
J[10roBopa NPUCOEANHEHNS, B TOM YMc/ie YCNOBMIA UCMONb30BaHNS, Npaea MCNonb3osaHus Mporpamm ans 3BM,
npeaocTasnerHble Monk3oBaTtento no [JoroBopy MPUCOEAVHEHMS, He NPEKPALAIoTCs W AENCTBYIOT B TeYeHue
BCEro CpoKa, Ha KOTOpPbLIN OHW BblNW NPeaoCcTaBNeHb.

11.2. Jliobas v3 CTOpOH BrpaBe B OAHOCTOPOHHEM MOPAAKe OTKasaTbes OT [loroBopa NpUCOEANHEHUS,
HanpasuB APYroi CTOpPOHe NPeABapuUTENbHOE NUCbMeHHoe yeeaoMneHue 3a 30 (TpUaUaTh) KaneHaapHbIX LHelt
[0 AaThl NPEANonaraeMoro PacTOPXXEHUs!, NP1 3TOM Takoe PacTopXXeHne He BAseT Ha obsatenscrea CTOPOH,
BOSHMKIUME U3 3aKa30B, pa3MeLLeHHbIX [0 AaTbl ero pactopxeHus. Mo UCTeueHnn cpoka AeicTeus [orosopa
NPUCOEAMHEHUS WA MPWU €ro AOCPOYHOM PacTOPKEHUM MO MIoBBIM OCHOBAHWAM Ero MoJIOKEHUS 6yayt
NPUMEHSITLCA K OTHOLWeHUAM CTOPOH BMOTe A0 MOMHOTO OKOHU3HWS B3aWMHBIX PAacyeToB U MNepeaauu
HeobxoAMMOW IOKYMEHTaLUMN,

11.3. YacTuuHbll 0TKa3 oT [loroBopa NPUCOeAHEHWs (B YacTW MUCMONb30BaHWA MO ONpeaeneHHoMy 3aKasy,
a He oTKa3 OT [loroBopa NpUCOEAMHEHMS B LESIOM) OCYLLECTBNISETCS C Y4eTOM HacTosLwero pasaena [lorosopa
NPUCOEANHEHNS N OCOBEHHOCTEN, MPEAYCMOTPEHHBIX COOTBETCTBYIOWMMU YCIOBUSMU UCMONBb30BaHNS. [Mpu
DACXOXAEHUU YCNOBWIA, NPUMEHEHWIO MOANEXaT YCNOBUS, NPEeAyCMOTPEHHbIE NPUMEHWUMbIMM YCIOBUAMM
UCMONb30BaHKSA.,

12. 3AKNHOYUTENbHbIE NONOXEHWA
12.1. Nop pabounuMn AHAMU B UENSX UCTONHEHWS 06A3aTeNbCTB M0 HACTOSLLEMY [orosopy NpucoeaMHeHus
noHMMaloTCs paboune AHM WCXOAs NSTUAHEBHOW pabouei Hepenu (BCE AHU Heaenu, Kpome cybboTbl M
BOCKPECeHbsl), He SBNSAIWMECS NPasAHUUYHBbIMU HEpabouMMU AHAMM B COOTBETCTBAU C [AEACTBYIOLMM
3aKoHoAaTensCTBOM Pecnybnuiu KasaxcraH.
12.2. B cyuae W3MEHEHWs IOPUAMYECKUX aApEecoB /WM pacyéTHLIX pexBu3nToB CTOpoH, CTOopoHa, YbM
PEKBU3UTBI M3MEHUUCH, 06A3aHa YBEAOMUTL 06 3TOM Apyrylo CTOpoHy B TedeHue 5 (nsaTb) paboumnx AHel ¢
MOMEHTa BCTYMNNEHUA B CUNY TaKUX U3MEHEHWUH.
12.3. Ycrynka TpebosaHus u nepesoa fonra CropoHoi no [JOroBopy MpUCOEAWMHEHWS AOMYCKaeTcs
WCKMIOYNTENBHO MPU NMUCbMEHHOM cornacumn Apyroit CTopoHsl.
12.4. MMpu onpeaeneHnn LeHs! orosop npucoeanHerus, CTopoHsl UCXOAAT U3 TOro, YTO B HEE BK/IOYEHS! BCe
NPUMEHMMbIE HANorM COrNacHo AeMCTBYloLIEMY 3akoHoaaTenscTsy Pecnybnnku Kasaxcra. Mpu usmeHeHuu
HArnoroBOro 3akoHOAAaTensCTBa B TEUeHMe Cpoka AeilcTeus [orosopa MNpUCOeaMHEHWs, BCE CyMMbl
[OMNONHUTENBHO BO3HUKAIOWMX Hanoros noanexart pobaeBneHuio K uUeHe [loroBopa NpUCOEAWHEHWA, B
YACTHOCTM, HO HE OrpaHUuMBasCh, B C/Iy4Yae MOBbIWEHWS CTABOK CYLUECTBYIOLMX HANOros, BBEAEHUA HOBLIX
HanoroB, OTMEHbl paHee CyleCTBOBABLMX HANMOroBbIX JIbrOT, MPUMEHUMBbIX K npeameTy [lorosopa
NpUCOeAnHEHNS K Mp.
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