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YcnoBus ucnosib3osanus Be6-cnyw6 «Microsoft Azure Plan»
B COOTBETCTBUM C nporpamMmMoi Cloud Solution Provider

1. O6wme nonoxxeHus

1.1. Hacrosiume YCnoBus pernameHTUpyioT 0coBeHHOCTH OKasaHus YCNyr no npefocTaBneHuio AocTyna k Beb-cnyxbe
Microsoft Azure Plan B nporpamme Cloud Solution Provider, MpaBoo6najateneM KOTOpLIX SBNSETCH KOMMaHWS Microsoft Ireland
Operation Limited (nanee — Ycnyru), u B3aWMoaencTema CTOPOH.

1.2. HanpaeneHnnem cooTeeTcrBylowero 3akasa K HacToAWKMM YcnosuaM lMonb3oBaTens NOATBEPXAAET, 4YTO OH
O3HaKOMneH co cneayolmMMn AokyMeHTamu Mpasoobnanatens, 0693aTenbHbIMU K MCNonHeRnto MNonb3oBaTenem, U cornaceH
Ha cobmtoaeHNe 3aKpenneHHbIe B HUX YCIIOBMiA:

1.2.1. Ycnosusa ucnonb3oBaHus Beb-Cyx6: httDs://www.microsof’c.com/Iicensinq/docs/view/Product-Terms:

1.2.2. Ycnosus ans npoaykTos: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. CornaweHwe 06 yposHe obcnyxmsaHus:
httos://www.microsoft.com/licensinq/docs/view/Service-Level-Aqreements-SLA—for-Online-Services;

1.2.4, Cornawenune Microsoft Customer: https://www.microsoft.com/licensing/docs/customeraqreement

(panee - Cornawenue Micrasoft).

JlaHHbIE AOKYMEHTEI MOTYT BPEMS OT BPEMEHU M3MEHATLCS MNpaBoobnanateneM. Monb30BaTeNk CAMOCTOATENLHO OTCIEXUBAET
BCE M3MEHEHNA 1 0BeCNeUUBAET UX HEYKOCHWUTENbHOE COBMIOAEHME.

Monb3oeatens obasyerca obecneunts npuHsTue Cornawenust Microsoft (akTyanbHas Bepcus BCerfla [OCTYMHA Ha caifTe
lMpaeoobnagaTtens B OTHOLWEHUN pervoHa Kazakhstan) ynonHoMoueHHbIM nuLoM, daHHble O KoTopoM (OWNO, gaTa, agpec
3NEKTPOHHON nouTkl) MMonb3oBaTens npeacTasnsieT KomMnaHum Ha Caiite B MOMEHT pasMellleHus nepeoro 3akasa, M
MOAAEPMWBAET B aKTyanbHOM COCTOAHNM (TaM, rae 3TO NPUMEHUMO — €XEroAHo). Monb3oBaresnb rapaHTUPyeT, UTO HA MOMEHT
PasMellleHna Nepeoro 3akasa no HacTosWMM YCnosusim (mmbo npu exerogHoM MPUHATWK), B NONAX «JTMLO, YNONHOMOUYEHHDE
Ha 3aKkoYeHre AoroBopa» Ha CaiiTe yKasaHbl JaHHbLIe YnofHOMOYEHHOro mua, noanucaswero Cornawenus Microsoft, u
Komnanma Bnpase wx nepenats [paBooGnagaTento. Mpu HeoBXOAMMOCTW BHECEHUs! KOPPEKTUPOBOK B AaHHble Q6
YNO/MHOMOYEHHbIX nuuax, [lonb3oeatent yeegomnsieT KOMMAAHUMIO B TeyeHwe 5 (natn) aHen ¢ paTbl M3MeHeHus
YNOJIHOMOYEHHOTO  NMLa  nyTeM HanpasneHns [lonb3oBaTeneM yeeaoMieHWs Ha 3NEKTPOHHLIN  agpec KoMnaHuu
kazakhstan@subs.noventig.com.

Monb3oBaTens HECET OTBETCTBEHHOCTD nepeq Komnmanweid W [pasoobnagateneMm 3a HapyweHne [lone3oeaTenem
BbILUEYKA3aHHbIX YCIO0BII,

1.3. Monk3oBaTenb NOATBEPXKAAET, YTO HA MOMEHT HanpaB/eHUs COOTBETCTBYIOWErO 3aKa3da, OH B MOJHOM Mepe
COOTBETCTBYET KpWUTEpUsM, YCTaHOBNeHHbIM [lpaBoobrnagateneM B AOKYMEHTaX, YKasaHHbIX B MyHKkTe 1.2. HacToswux
YCnoBuiA, ANS MCMONb30BaHNS COOTBETCTBYIOLLMX Beb-cnyx6 opraHuzauMsMu, HageneHHbIMu OMpeAeneHHbIM CTaTycom,
Monb3oBaTenb HECET OTBETCTBEHHOCTL nepea Komnanuel u Mpascobnagatenem 3a HapylleHWe AaHHOroO yCioBUsl B BUAE
BO3MELLEHUA YObITKOB, KOTOPbIE MOMYT BO3HUKHYTL Y KOMNaHuu 1 lNMpaBoobnapaTtens.

1.4. lpasoobnapatent u ero addUAMpoBaHHbIE NULE He NPEOCTABASIOT TEXHUIECKOH noAAemkkn Beb-cnyxd, pocryn
K KOTOpbIM npeAocTasnsaiTcs MNonb3osaTtento.
1.5; Monb30BaTeNb rapaHTUPYET B TEYEHWE CPOKa AeiCTBMS HacToawmx Ycnosuii coxpaHenns 3a KomnaHueit npasa

AAMUHUCTPUPOBAHNA NpUoGpeTaeMbix [oNb30BaTENEM N0 HACTOAWMM YCHOBUAM Aoctynam K Beb-cnyxbam ¢ uensio
NPeAOCTaBNeHNs [oNb30BATENIO YCIIYT TEXHUUECKONH NOAAEPKKM.

2. TepMuHBI M onpeneneHus:

OTueTHbI Nnepuop — nepuos, pasHblii OAHOMY MECALY B NPOMEXYTKe ¢ 1 Mo MocieqHee YMEno Kadkaoro KaneHaapHoro
MecsUua AeWCTBUS AaHHBIX YCNOBMIA.

Cucrema vyuera [paeoo6napatens - OHnanH-nopTan  [Mpascobnagatens, PacnonoXeHHolit  no  agpecy
https: //portal.azure.com, coaepxalumii nepeyeHs Beb-cnyx6, B oTHOWeEHUN KoTopbix MMoNb30BaTENIO OKa3bIBAIOTCH ycnyru
AocTyna.,

3. YcnoBua okasaHuA yCIyr No NpefocTasieHnio Aoctyna k Be6-cnymw6am
3.1. B cooTBercTBMM C ycnoBusMu [loroBopa M HacToAwmMx Yenoemi KoMnanus NPUHMMAET Ha cebs obsA3aTenbcTsa

OKasbiBaTb [10/1b30BATENI0 YCIYIW MO NPeaoCTaBIeHuMIo Aoctyna K Beb-cnyx6aM, a Monb3osatens 0653yeTCs NPUHUMATL U
onnadyueate ycnyri KoMmnanuu.

3.2. MNepedeHs Beb-cnyx6, yenyru no NPEACCTABNEHNI0 A0CTYNa K KOTOPbIM OKa3bIBAIOTCS Mo HaCTosILMM YCnoBuamM, 1
npasuna ux Tapunkaummu NpuBeseHsbl Ha caitTe MNpasooGragatens no aapecy: http://azure.microsoft.com.
3.3. B uenax ucnone3osannsa Be6-cryx6 MonbsosaTento NPEA0CTaBnseTCa AocTyn k CucTeMe yueta lMpaBooGnagatens,

MOCPEACTBOM  KOTOPOW OH  CaMOCTOSITENBHO  OCYLLECTBASET Beibop BeG-cnyx6 Ans MCNonb3oBanus w ynpasneHue

NCNONb30BaHUEM.
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lMNepeueHb aKTUHECKU UCMOb3YEMbIX BeB-chy6, MX CTOMMOCTb, QINKCMPYETCA NoKasaHnAMN CaiiTa 1 yKasbiBaeTcs B AKTax,
BbICTaBAAEMBIX KOMNaHWei no utoraM kaxaoro OTYETHOro nepuoaa. BosnarpaaeHue KomnaHum OyAeT pacCHUThIBaTLCA 33
AHU (HPAKTUHECKOro MCNONb30BaHUA Beb-cnyxd B OTHETHOM NEepuoAaE, HTO PUKCUpYeTCs MOKA3AHUAMU Caiita. Hacroswmm
MonL30BaTENL COMNALABTCS, UTO NoKasaHua Caitta GyayT onpeaenstownmm Npu yuerte (hakTUueCKoro obbema ncnosb3oBaHns
Be6-cnyx6 1 onpeaeneHna CYMMbl BO3HarpakaeHus. MogpoBHas akTyanbHasi AeTanu3auus Yenyr 3a npowweawmit OTHETHBIN
nepwoj AOCTYNHa Ha CaliTe B paspene «AHanUTUKa» nocne 20 uucna Mecsua, cnegytoulero 3a OTYETHbIM NEPACAOM.

4, Nopaaok npeaoCTaBIeHNsa AoCTYna K Be6-cnyxbam

4.1. [ns ueneit ydyeta daxkTuyeckux CpPokoB U 06LeMOB MCronb3oBaHws Beb-cnyxw® [lonb3osateneM, pacqeTa
BO3HArPaX¥(IEHWsl W COCTaBEHU AKTa BbINONHEHHBIX paboT (OKasaHHbIx ycnyr) CTOPOHbI PYKOBOACTBYIOTCA 3akazamu
Monb3oBaTens B paMmkax COOTBETCTBYIoUIEro OTUETHOrO Nepuoaa. Mpw aTOM!

4.1.1. npu Hanpaenexin [onb30BaTENEM 3akasa, No koTopoMy Monb30BaTenio Brepsbie NPEAOCTABNALCTCA joctyn K Beb-
cnyx6am, Takoi JOCTYN CYUTAETCA NPEAOCTABNCHHbBIM Monb3osaTento ¢ JaTsl BeiNonHeHns 3akasa;

4.1.2. [OCTYN Ha Kaxabli nocneaytowuit OTYETHBIA Nepvos aBTOMaTMYECKH NPOANEBacTCd B [aTy, CieaylolLyto 3a AaTon
OKOHYaHMA npeasaylero OTUeTHOro Nepuoaa, B TeUeHNE kOTOPOTo Monk3oBaTens Ucnonb3osan Beb-cnyxGebl.

4.2. [onb3oBaTenb B TeueHMe Kaoro Tekyulero OTYETHOrO NepvoAa MCNO/b30BaHUA CAMOCTOATENBHO YNpaBnseT
OBBLEMOM MCMONb30BAHUA W KOHTPOAUPYET YPOBEHb (aKTUMECKOoro MCnonb3osaHia Beb-cnyx6 B CucreMe yuyeTa
MpasocbnapaTens u Ha CaiTe.

4.3. [lonb3oBatens B moboe BpeMs BNpaBe MNPeKpaTUTb MCNONb30BaHWE Beb-cnyx®, 4to OyaeT 3aduKCHposaHo
nokazaHmsMu Cuctembl yyeta Mpasoobnapatens u Caitta. [pu 3TOM Monb3oBaTenb 06A3yeTCa NPOU3BECTW OMiaTy 33
hakTMYeCKoe MCnoNb30BaHKe BeG-cnyx6 B cooTeeTCTBYIOWEM OTHETHOM NEPUOAE COrlacHo pazaena 5 [loroeopa.

4.4. CTOpOHbl COTNAcOBanK, YT He No3aHee 25 (aBaauaTk naTk) pabounx AHell ¢ [aThl OKOHYaHUA COOTBETCTBYIOWETO
OT4YeTHOro Nepuoaa, B KOTOPOM Komnanwveit Monb30BaTento NpeaocTasnsanuck Yenyr, KoMnaHua Hanpaenset Monb3oBaTento
AKT BbINONHEHHbIX paboT (oKazaHHbIX YCayr) 3a COOTBETCTBYIOLWMIA NCTEKLWMiA OTUYETHBI Nepuof, AaTUPOBaHHBIA NEPBbIM
JHEM KafleHAapHOro Mecaua, Cleaylowero 3a UCTEKLUM OTueTHbIM NepuoaoM 6e3 noapobHoit AeTanusauuu. Monk3osaTens
B TeueHwe 5 (Natu) pabounx AHER C MOMEHTa NONy4eHs AkTa noanuceiBaeT 1 HanpasngeT KoMnaHuv OfiIUH 3K3eMnNap AkTa
VNK MOTVIBUPOBAHHBII OTKA3 OT ero noanucanus. B ciy4ae ecnn B YCTaHOBMNEHHbIH HACTOALMM NYHKTOM CPOK Monb3oBaTenb
He HanpaBuT KoMNaHWu NOANMCaHHBIA AKT WU MOTMBMPOBAHHBIIA OTKa3 OT €ro NOAMUCAHNS, AKT CYNTAETCA MOAMNCAHHLIM

MonbiosaTenem 6e3 3aMedaHnii B NOCNEAHNA ieHb CPOKA, YCTAHOBNIEHHOTO ANs €r0 NOANNCaHuA, 1 noanexalui onnare.

5. Ocobbie yCNOBHSA

5.1. [onb3oBaTenb NOHUMAET W COrNALLAEeTCs, YTO Npu NpekpatieHt AOCTyna K Beb-cny»x6aM, CBA3aHHOIO B TOM Y1Cie U
c oTkazoM Monb3oBaTena oT MCNONHEHWA HACTOALLMX YenoBuii (pactopxeHuu), AaHHble onb3oBaTens, PasMeELLIEHHbIE UM
npw wenons3oeatnyn Beb-cnyw®, 6e3803BPATHO YAANAKTCA MpasooGnagatenem no ncreuenmne 90 JHeN C aaThbl NPeKpalLeHns
AocTyna. KOMMaHua He HeceT OTBETCTBEHHOCTb 33 MOTEPIo AaHHbIX, ymaneHHsix Mpasoobnajartenem B BbllEyKa3aHHOM
nopgaake. Monb3osaTenb CaMOCTOATENBHO AOKEH no3a6o0TUTLCA O BbIFPY3Ke HeobXOoAUMBIX eMy AaHHbIX U3 Be6-cnyx6. B
nocneayIoweM AOCTYN K AaHHBIM UK BbIFPY3Ka UX U3 Be6-cny»6 6yaeT HEBO3MOXHbI.

5.2. [lonb3osaTenb NOHUMAET U COrfalaeTcs, YTo ¢ [1aThl BbINOHEHNA 3akasa K cooTBeTCTBYloWen Beb-cnywbe Komnanua
nony4aeT npago  aAMUHWCTPUPOBAHUA npuobpeTaemblx  onb3oBaTenem Beb-cnyx6. TpaBo aAMWHUCTPUPOBAHWUA
npepocraenaeTca KoMnaHum ¢ uefbio obecneyenns Monb30BaTeNs yCnyraMu TEXHUYECKOA NOAAEPXKKN W YNPaB/IEH!s Beb-
cnyxB, AOCTYN K KOTOPbIM NpuobpeTaeTcs MNonk3osarenem y KomniaHuu. Monb30BaTeb OCBE0MIEH, UTO OH Bripase B Jo6oit
MOMEHT OTO3BaTb MpaBO AAMMHWUCTPUpOBaHWs y KoMnauui CaMoCTOSTENbHO, WK MyTeM HanpaeneHua MNUCbMEHHOrO
yBeAOMJIEHUS, NOANUCAHHOTQ YMOMHOMOYEHHBIM JIULIOM Monb3oBatens.

5.3. YuuThigas, uto [lpasoobnagarens MOXET NpeaocTaBuTk [0Nb30BaATENO TEXHUHECKYIO BO3MOXXHOCTb MOJSTYYEHUA Ha
BO3ME3/HON OCHOBE A0CTYNa K WUCMoNb3oBaHuio BeG-cnyx6 Azure RI, a Tak e Kk Beb-cnyxGam W lNporpamMaM Ans 3BM
CTOPOHHUX MPOKUBOAMTENEN, He SBNSIOWLMXCA NpaBoobnanaTenem, ADKE €CNN OHU HE 61 NPeaBapuTenbHO NPUoSPETEHS
(3akazaHbl) Monb3osateneM y Komnadun no [Joroeopy W TPUAOKEHNAM K HEMY, MNonb3oBaTenb HaACTOAWMM NpPU3HAET U
COTNAWAETCs, YTO B CNydyae OCYLEeCTBNeHMe A0CTYNa W WCMONMb30BaHWS UM TaknX Mporpamm ans OBM u Beb-cnyx6 6e3
npuHsToro KoMnaHweit 3akasa u/winm NpeaBapuTe/IbHOro 3aKk/oHeHNs ¢ KoMnanuwelt COOTBETCTBYIOILEr0 AOMNOMHEHUS W/nunu
Yenoeuu K Jlorosopy, Monb3osatess 0basyeTca:

5.3.1. 3aKN0unTb C KOMNaHWern COOTBETCTBYIOWEE A0NONHEHWE u/vnn Ycnosus K [JOroeopy C Le/bio 3aKpenieqns YCNOBMIA
npuoBpeTerns Monb30BaTENEM YKa3aHHbIX Mporpamm ana 3BM w/unu Be6-cnyx6, ecnu Takosble ©yayT npeacTaBneHb
KoMnaHWed K 3ai1i0ueHuio; '

5.3.2. npuHaTb Y KoMnanuu npasa Ha porpaMm AnA 3BM w/vnu ycnyru goctyna k Be6-cnyxbaM Ha 0CHOBaHUU AkTa 06
0OKa3aHUM YCNyr, BbICTABMISEMOro B MopaaKe, YCTaHOBIEHHOM HaCTOALWMMA YcnoeusMu. Mcnonb3yeMblie NosuLMn BeIASNA0TCA
OTASNbHBIMW CTPOKAMM;

5.3.3. onnatuTe KoMnaHuv Bo3HarpaxaeHue 3a npepocTaBnenme npasa MCnonb30BaHus MNporpamm anst BM u/wnm gocTyna
K Bef-cny>x6am 1o LeHaM, YCTaHOBNEHHbLIM KoMnaHuell, B TeueHWe CPOKOB, NPeAYCMOTPEHHBIX A5 OMiaTel MO HaCTOALYMM
Ycnosuam.

5.3.4. GuKcauMa M AeTanu3auus UCNonb30BaHua MporpaMM ana 3BM u/unu Beb-cnyx6 OypeT oTobpaxatbes B Cucreme
yuyeta NpasBoobnagaTens B IMUHOM kabuHeTe Monb3oeaTens. CTOPOHbI HACTOALLMM NPU3HAKT W COMALLAOTCS, HTO AAHHBIE
Cuctembl yueTa lNpasoobnagatens ABMAIOTCA AOCTOBEPHLIMM 1 AOCTATOUHLIMW ANSi OmpeaeneHns o6beMa MCMoNb30BaHus
MporpamMm ans DBM u/unu Beb-cnyxd n paiot KoMmnaHuu npaso npedbsBieHns [lonb30BaTenio K onnate CTOMMOCTH
Wcnons3oBanua. Tlpy 3TOM, UEHbI, YKa3aHHbIE B Cucteme y4eTa MNpasoobragaTens, He BKNKOYAOT B cebs HAC w apyrune
HanorW, yAepXuBaeMble Ha Tepputopuu Pecnybnuku Kazaxctad. Takve Hanorv Ao6aBnaloTcA cBepx CyMMbl, yKazaHHOW B
Cucreme yyeTa NpaBoobnagaTens.
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6. 3aKnrounTenBbHbIE NONOKEHUS

6.1. Hacroauwwe Ycnosus BCTYNaKOT B CHNY C [laThl 3aKMH0YeHUS CropoHamu Yenosuii n ASHCTBYIOT A0 NOMHOMO BbIMOHEHUS
CTOpOHaMM NPUHATLIX Ha cebs obsizaTenscrs.

6.2. Hacrosume Ycnosus MOryT 6bITb pacToprHyThl KoMnaHuel s Uly4ae usMmeHeHust nonutuku MpasooBnagaTens s
06nacT LeHoo6pazoBanms U/Mnu npeaocTaBneHns Aoctyna k Beb-cnyxbe, a Takke Ha ycnoeuax [oroeopa.

6.3. B cnyyae npotusopeuns Ycnosuii nonoxernunsM florosopa npumensioTcs HacTosAwWwme Ycnoeus,

6.4. Bo BcemM OCTaNbHOM, YTO HE NpegycMaTpeHo HacToaWMMK YenoeusiMu, CTopoHb PYKOBOACTBYKOTCA MNOAOKEHUSMU
HoroBopa.

TOO «Noventiq Services»

3aperucTpupoBaHHbIi M NOYTOBbI aapec HaxoXgeHun:
Pecniy6nnka KasaxcraH, ropog Anmatsl, paitoH Megeyckuii,
npocnekT focTbik, Aom N2 2104, ochuc 71, noutoBbIl MHaeke 050051
KoHTakrsi:

Ten. +7 727 330-98-88,

E-mail: kazakhstan@noventig.com
https://noventiq.kz/
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