Mpunoxenne k Npukasy N2 018-0/1N

[AOroBop
NMPUCOEOQAUMHEHWNA
(Pegaruynsg 4)

B COOTBETCTBMM C YacTbio 5 cTaTbn 395 MpaxaaHcKoro kogekca Pecnybnmin Kasaxcrad (Oblan vyacTtb), oT 27 fekabps
1994 ropa (C N3MEHEeHWsIMU WM JONONHEeHUAMU No cocTosHuio Ha 03.07.2020 r.) (ganee — MK PK) AaHHLIA JOKYMEHT
ABMAETCA Bblpa)KeHWeM nyenuuHoi odepTol TOO «Noventiq Services» (Aanee — KoMnaHua), TO CTb NPEANOHKEHNs
3aBeflOMO HeonpeaeneHHoMY KpYry IOpUANMYECKUX 1 (hU3MUHecKux nuu, 3aperucTpupoBaHHbiX B Pecnybnuke KasaxcraH,
3aKITI04UTL A0roBop B hopme Aoroeopa npucoeguHedus (cratea 389 MK PK) Ha HWXeyKazaHHbIX yCnoeusix. B cnyvae
akuenTa ny6avuHon odepTbl, NMUO, Nponssoaswee akuent odeptol (4anee B 3aBUCMMOCTU OT KOHTEKCTa — Bbl [/
MonbzoBaTens), a Takke KomnaHua, npuobpeTaloT npasa v 0083aTenbCTBa, M3NOXKEHHBIE B HACTOALLEM JOKYMEHTe,

HacTosawmin foroeop npucoeanHeHuns (ganee — [loroBop npucoeavHerus) yTeepxaeH KoMnaksuend M pasMellaeTcs e
B ceT WHTepHeT no agpecy: https://noventig.kz/agreements/subcriptions, w npuvHuMaerca [onb3osaTenem

MONHOCTbIO W BE3YCNOBHO B MOMEHT akuenTa odepTthl, onucaHHbik B Mpukaze TOO «Noventiq Services» N2 018-0/
ot 27 anpens 2024 roga.

HeiictBue cornawenunid. B cnyyae, et Mexay Bamu v KOMNaHMER UMEIOTCH PaHEe 3akiliOYEHHbIE COTMALLEHNs
(noroBop/KOHTPaKT), YCNOBMA  WCNOML30BaHMA, MPEOMETOM KOTOPbIX  BbICTYMAeT NpedoCTaBeHWe npas
WCMONb30BaHWMSI MPOrPaMMHbIX MPOAYKTOB M CEPBMCOB,  YC/IYF, @HaNOrMYHbIX TeM, MpefoCTaBieHWE KOTOpPbIX
npesycMoTpeHo B HAcTosALLEM LOKYMEHTe u/unu B cetu MHTepHeT no appecy:
https://noventig.kz/agreements/subcriptions, To ¢ MOMeHTa akuyenTa BaMu HacTosawel NyGnrMyHOR odepTsl, yCnosus
YKa3aHHbIX CornalleHunii, YCnoBuii MCNonb3oBaHnsa NPUMEHSIOTCA NWLb B TOM MEPE, B KAKOW OHW He npoTusopevar
YCNOBMSAM HacToswero [Jorosopa npucoeguHeHna 1 YCI0BUsSM UCNOMb30BaHUS K HEMY.

TepMuHbI U OnpenesnieHns

«Be6-cnymbbl>»> — nporpaMmbl 415 3BM (1x 06HOBNIEHWS), NPOrPaMMHbIE CUCTEMbI, CEPBUCKI MW NNAaTHOPMBI, YCIYT1
JOCTYrna K KOTOPbIM MpefocTaBasioTca  wu/unu  odopMnaioTca ans lons3oBatend 4depes  WHGOPMaLMOHHO-
TENEKOMMYHWKALMOHHYIO CeTb «MHTEpHET», U BO3MOXHOCTL MCMOMb30BaHUSA KOTOPbIX obecnednBaeTcs KoMnaHuei Ha
OCHOBaHWM HacTosiulero [lorosopa v MpUnoKeHnn K Hemy.

«JlnueHsua» — npaso ucnonbaosaHua lNporpaMm ana DBM Bwiovallee B cebs npaBo Ha BOCTIPOM3BEAEHWE
cooTeeTcTBYOWMX [Mporpamm  gns 3BM, pasMelleHHbiX M GYHKUMOHWPYIOWMX Ha NpOrpaMMHO-anmnapaTHbIX
komMnnekcax MNpasoobnagatens wnn ynonHomouerHoro lNpaBoobnagateneM nuua, NyTeM OCYLIECTBAEHUS AOCTYNA K
HUM NMOCPeACTBOM ceTn MHTepHeT, nnbo, B ciyvae, ecnu Ans UCNoMb30BaHus CooTeeTCTBYOWMX Mporpamm ana DBM
TpebyeTcsa ux ycTaHoBka Ha obopysosaHue Mone3oBaTens — NyTeM BOCMPOM3BEAeHNs W 3anycka MNporpamm gns JBM
C UMb WX WCNOMb30BaHMA MO HA3HAYeHUIO, B COOTBETCTBMM C TUMOBBIMM YC/IIOBUSMM M OrpaHUuEHWsIMUA
UCNONL30BaHWs, NpeaycMoTperHbiMK MpaBoobnagaTenem Ans KOHeYHbIX NONb3oBaTenen.

«Yecnyru» — npefocTasneHne Wiunu ogopMrerne goctyna K Beb-cnyx6am u/unm uHble yoryru, nepeyeHs KoTopbIX
npueegeH Ha CaiiTe W/UNN KOHKPETU3MPOBAH B COOTBETCTBYIOLUMX YCNOBMAX WCMOMb30BaHMA. Komnauus Bnpase
NPUBNEKaTL TPeTbUX NUL ANS OKasaHna Ycenyr 6e3 cornacoBaHua ¢ MNonb3osaTenem.

«Tapudy» — pazmMellaemMble Ha CaliTe ycnosra nprobpeTeHus TuueHsuii u/wnm Yenyr, onucsiBalolme gyHKUMOHAN,
lMeproa focTyna, CTOMMOCTb (UNK NOPAA0K PACHETa CTOMMOCTH) U MHbIE XapaKTEPUCTUKW COOTBETCTBYIOWEH JTLEH3MN
n/unm Yenyru.

«MpaBoobnapatennb» — rpaXJaHWH WAM OPUAMYECKOE NULO, O6NMafaloWMe WCKITIOUMTENLHBIM MPaBoOM  Ha
Mporpammel ans 3BM u/unu Beb-cnyxobl.

«YCNOBUA MCNOJIb30BAHUA>, «YCNOBUA» — [OKYMEHT, CoAepxaluvii noapobHbie U AeTanu3MpoBaHHbIE YCIOBUS
npeaocTasnexdns JMueHsunii n/unu Yonyr, B COOTBETCTBUM C KOTOPLIMUW TOMIb30BATENb MOXET MCMNONL30BATL TY WK
UHYI0 JIMLLGH3WIO W/unK Yenyry. YCnosna NPeaocTaBneHna Kanaon JIMLEH3NN n/uan oKasaHva YCIyrv pasMewianTcs
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Komnanueir Ha Caitte w/unu no cceinke: https:/noventiq.kz/agreements/subcriptions. Ycnosus Mcnonb3oBaHus
SBMAOTCH HEOTbeM/IEMOM YacTbid COOTBETCTBYIOWEro 3akasa W B cflydae noateepxaeHus Komnanwen 3axasa
MNonb3oeaTens (ganee — Aata 3aknoueHus CTopoHamy YCNOBWA) CTAHOBATCS 00SA3aTENbHBIMM K UCMOTHEHWIO 0BeruMu
CTOPOHBMH ﬂorosopa. KomnaHua BnpaBe B noboe BpeMa U3IMEHUTb YcnoBuA UCNoONbL30BaHUA B O,EI,HGCI'OpOHHeM
nopsgke, yeegomue Monssosatens 3a 10 (gecats) paboumx AHEN A0 BCTYMAEHMA COOTBETCTBYIOWMX M3MEHEHWH B
cuny. KoMnaHusa HanpaensieT yeegoMneHue o6 M3MeHeHUK YCNoBUIA MCNONb30BaHUA NyTeM pa3mewleHusn Ha Caite mx
HOBOM BEPCUU W/MNM MHPOPMALMOHHOrO CooblieHUA. B cnydae Hecornacua [Monb30BaTens ¢ HOBOW pegakumei
Ycnoewid UCNonb30BaHKA, Monb30BaTens 0653aH NPeKpaTUTbL UCNONb30BaHUe JIMUEH3MIA u/unu Yenyr, Tapudukaums
KOTOpbIX BEAETCA MOAEHHO A0 AaThl BCTYNNEHUA HOBOW pedakuuu YCNOBMIA MCNONbL30BaHMA B cuny. Mpuobpetenne
NHOBLIX JTMUeH3KMiA, Yenyr Monb3oBaTenaM uan NPoaneHne UCNonL30BaHKWa paHee NpMoSpeTeHHbIX 03HAaYaeT coracue
Mone30BaTENs € YCAOBUAMUW HOBOW peAakLUmMu YCNOBWIA UCMONL30BaHUS.

«CalT» — WH(POpPMaLUMOHHas CMCTeMa, pasMelleHHas B ceTu WMHTepHeT no agpecy https://kz.subs.noventig.com/,
KOTOpas, MOMUMO NPOYEro, COASPHUT:

— MHAOPMALMIO O nepeyvHe FILEeH3UA U/unu Ycnyr v YConoBusix UCNonb30BaHua No HacToaweMy Jlorosopy, a Takke
aKkTyanoHele Tapudbl KOMNaHuM, Ha OCHOBaHMKW KOTOPbLIX MPOM3BOAMTCA pacyeT BO3HarpaxaeHwns Komnawwu no
HacToAwemy [lorosopy;

— chopMy 3akasa, NOCPeACTBOM 3an0fHEeHWA KOTORON Monb3oBaTent HanpasnseT 3aka3 KoMnaHuu.

B uenax ynydweHusa pabotbl CaidTa M HAANEXALWEro UCNOMHeHWs abA3aTensCTB No HacToaweMy Jorosopy KoMnaHus
BMpaBe NPOBOAMTH TEXHWYECKMEe W npodunakTudeckme paboTtel Ha CaiTe 6€3 NpeaBapUTENbHOMO COMMACOBAHMA C
Monb3oeateneM. PaboTsl BEINOAHAKTCA NO Mepe HeobxoavumocTu B nepuog ¢ 17:00 go 03:00 no Bpemenn UTC+0. Bo
BPEMA BbiNoNHeHMA paboT pecypcbl CalTa MOryT 6biTh HE AOCTYNHBI and Mons3oeaTens.

«JInuHbIM KAbMHeT» — WHAMBUAYanbHas ydyeTHas 3anucb [onb3oBaTenss Ha CaiTe, MOCPEACTBOM KOTOPOM
Monb3oBatent MOXET YNpaBnaTh 3aKasamu, CNequTb 3a COCTOAHMEM CHETOB, @ Taloke OCYLECTBNSTL MHble AelUCTBMS,
npeaycMoTpeHHble KoMMnaHWein gns nuu, 3aperucTpupoBaHHbix Ha CaidTe.

«JlnueBon cuer» — NpeaycMOTPeHHbIN JInuHbIM KabuHeToM cueT MNonb3oBaTens, CrvcaHueM CpeacTe C KOTOPOro
NpPOW3BOAMTCA onnaTa npuobpeTaembix Monb3oBatenieM JIMUEH3WIA 1 Yenyr.

«3aKa3z» — Hanpaensemoll [lonbzoBateneM Komnakum 4vepes JIMuHbil KabUHET MOCPEACTBOM  3aMonHeHus
MHTEpPaKTMBHOW (opMbl 3aKaza AOKYMEHT B anexkTpoHHol dopMe, colepxalluii NnepedeHb, HauMeHoBaHWe JluueH3ui
n/vnu Yenyr, Tpebyembix MNonb3oBartento, a Tawxke eblbpaHHbli UM Tapud. MNepeblit 3akas MNonb20BaTens Hanpasnset
B NOpsAKe, ONMCaHHOM B NMyHKTe 3.2. HacToswero [orosopa.

«OTYeTHbIH Nepuoa>» — Nepuos, ONpPeaenaemslil B COOTBETCTBYIOWMX YCNOBUAX UCNONb30BAHUA.

«Mnarex> — BosHarpaxaeHwe KoMNaHuM (CTOMMOCTL 33 OpraHW2aLmMio NpeaocTaBneduns JiueHsun u/unn Yenyr) no
COOTBETCTBYIOWWEMY 3aKasy lons3osaTtens.

«®MopMupoBaHue MnaTtexwa» — cneayollee AeHCTBUE:

a) noseneHue Bo BrAagke «Mnatexu» B JluuHoMm kabumete Monb3oBaTens Ha CaiiTe MHGOPMaLUK B BUAE efJMHOrO
nepeuHs ob Yenyrax [/ JlnueHzmax OTUETHOTO Nepuoaa, U UX CTOUMOCTH; U/unK

6) HacTynneHMe BO3MOXHOCTU on630BaTENs CaMOCTOSTENBHO CKaYaTh CHET U3 CcBoero JInuHoro kabuHeTa B onnaty
KOHKPETHbIX Yenyr / JIMUEeH3Kii No COOTBETCTBYHOLLMM YCNOBUAM; u/nunn

B) HanpaeneHue KoMnawuell CYeTa Ha ONnaTy KOHKPETHbIX Ycnyr / JIMUeH3wik no cOOTBETCTBYIOMM YCIOBUSM Ha
aapec 3NeKTPOHHOI NoYTk Monb3oBaTens, yka3aHHblid B JIMMHOM kabuHeTe.

Moa natoi GopMupoBaHmKa MNnaTexa NOHMMAETCA AaTa HACTYNNEHUs COOTBETCTBYIOLLEro AeHCTBHS.

«lMepuon AocTyna> — Nepuos, Ha KOTOpbI No COOTBETCTBYIOWMM YCIOBUAM MCNONb30BaHWA, NPEAOCTABAAITCA MK
ohopMnaiTea JluueHsnm n/nnu Yenyru.

«[/laTa BbINO/IHEHWS 3aKa3a» — fAarta a) Hanpaenenua Komnadwen (B ToMm uucne nocpeacteom CaiiTa)
MoNb30BaTENO COOTBETCTBYIOWMX KIIIOHEl AOCTyna w/wivm naponei, nossonswowmx MMonb3oBaTento MCNosnb30BaTh
MporpamMmel ans 3BM u/uan nonydyats Yenyrn, u/unv 6) Hanpaenenus KomnaHuei (B ToM uncne nocpeactsom Caiita)
Monb3oBaTento yBeaomneHns 06 ohopMNeHu/NpeaocTaBneHnn Ycnyr n/mnu SIMUEH3Min No agpecy 3neKTPOHHOM
nouTsl Monb3oBatens, U/unu B) CMeHLI COOTBETCTBYOLWEro 3akasa Ha Calite KoMnavuu B cTaTyc «3aBepuien». MHoi
nopsaoK onpeaeneHus [aTol BLINCAHEHNS 3aKa3a MOXKeT ObITb YKa3aH B COOTBETCTBYIOLMX YCNOBUAX UCNONbL30BaHMA.

1. Npeamert doroeopa

1.1. B COOTBETCTBMM C HacToAWMM JloroBopoM npucoeanHenns, KoMnanua npuHumMaeT Ha cebs obazatenscTea Ha
OCHOBaHMM 3aKa3oe NpPefccTaBnATb [1oNb30BaTEN YCNYrW, CBA3AHHbIE C OpraHv3aumeit 1 odopmneHneM Ans Hero
JivueHsuid, a MonbzosaTtens o0baAzyeTca NpUHUMaThL JIMUEH3WM M ONNauMBaTb AaHHLIE YCIYrM B COOTBETCTBUM C
HacToAwmM [lorosopom.

1.2. B cootBeTcTBMM C HacToAwmuM [orosopoM Komnauus npuHumaeT Ha ceba obasatenbcrsa Ha OCHOBaHWUU
3aka30B okasbiBaTh Monk3osaTtento Yenyru (CBasaHHbIe C NpeaocTaBneHnsa AoCcTyna K Beb-cnyxbam), a MNonb3oeaTtens
0653yeTCa NpUHUMATL M onnayneaTth Ycnyr KoMmnaHum,
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1.3. HaumeHoBaHWe, MNepuoa AOCTYNa, a TakKe CTOMMOCTb, NMGO NOPSAOK pacveTa CTOMMOCTW Kaw /ol JluueHauu
u/unu Ycnyru, onpeaensetca Ha OCHOBaHWW BelbpaHHoro [Monb3ceaTteneM Tapuda W ykasbiBaeTcs B 3akase,
HanpaenaeMoM [lonL30BaTeneM B 3MEKTPOHHOW dopMe 4depes JIMuHblA kabuHer Ha Caitte, nubo B nopsaake,
npeaycMOTPeHHOM MyHKTOM 3.7. HacTosiwero [loroBopa, ucxoas w3 WHQOpMauuu, Tpebyemol Ans 3akasa B
OTHOLLEHUW COOTBETCTBYIOLLEN JIMLIEH3MK u/unn YCnyru, a Tak )e B AKTax BbINONHEHHLIX paboT (OKa3aHHbIX YCnyr).

2, Ycnoeusa nonb3oBaHusa CalTom

2.1. B TeueHue cpoka aeicteus [orosopa MNpucoeanHervs Monb3osaTens pa3mellaeTt 3akasbl Ha CaiTe, goctyn
K KoTopoMy npefocTasnserca [lonb3oBaten® B TeveHue 15 (MATHapuatv) paGounx fHed C AaThl OMAathl
Monb30BaTeNneM NepBoro 3aKasa, Ha OCHOBaHMK MHGOpPMaUWK, yKa3aHHOU B aHkeTe lNonb3oBaTens, MMbo B Te4eHue
aHaNOrMYHOro CpoKa npy YCIoBWMWM 3aknioveHus CTOPOHaMKM COrflacoBaHHOIo AOMNOJHUTENbHOrO COrnaleHns K
Horosopy 0 NPeaoCTaBfeH OTCPOMKK MO ornnaTe.

2.2, Ana goctyna k Canty Monb3oBaTenio NpefocTaBnsaioTCA aBTOPWM3aUMOHHBIE AAHHbIE — JIOTWH W Maponb,
KOTOpbIE ACMKHbI MCMOMb30BaThCA TOBKO YNOJHOMOYEHHBIMW COTPYAHWKaMu [lonb30BaTens M HE nNepeaaBaTbes
TPETBMM NULAM.

2.3. MpaBuna nonb3osaHua CalWToM oOMWCaHbl B TEXHWUYECKOM PYKOBOACTBE, [AOCTYNHOM ANA 3arpy3ku u
O3HaKOMNeHnss no agpecy: https://docs.activeplatform.com/spacedirectory/view.action. 3awnodas  [lorosop
npucoeaunHeHnsi, onb3oBaTe/lb COMMAWASTCH € BblleyKa3aHHbIMKM  yCnoBuaAMKM 1 0basyeTca ux cobnioaats.
WcnonbaosaHue CaitTa [OMyCcKaeTCs MCKIIOYMTENBEHO B Nepuos Aedcteusa [loroBopa npucoeauHeHUs W ANS Leneit
paaMellieHus, 06paboTKM WM BbINONHeHWA 3aka3os [lonb3oBaTens Mo HeMy, a TaKkxke YNpaBAeHWs AeNCTBYIOWMMU
3akazamu. Ecnm MNonb3oBaTens B CUAY TEXHUMYECKOWK BO3MOXHOCTM MpOM3BENn pasMelleHue 3axasa B nepuoa
rpekpalueHna Jloroeopa, TO OH HeceT OTBETCTBEHHOCTL Nepes, KoMnaHueit no onnaTte Takoro 3axkas3a Ha YCNoBusx,
aHaNOTrUYHbLIX YCNOBUAM HacTosLlwero [Jorosopa.

2.4. CTopOoHbI ONPEASIUIM U MPU3HAIOT, YTO MHGBOPMaLIMS U AaHHbIE, 3athUKCMPOBaHHbIE U coaepXallecs Ha CaitTte,
B TOM UMC/Ie O JaTe U BPeMeHM NocTynneHuna 3akaza ot MNonb3osatens, o coaepxaHun 3akaza, o BelbpaHHoM Tapude,
0 HAWMEHOBAHUW W KonuyecTse JTuueH3nin u/unu Yonyr, NoaTBEpHAeHNA 0 KOTOPbIX HanpaeneHs! MNons3oBaTtento, gate
N BPEMEHW OTNPaBKW NOATBEPXWEHWH, SIBNAOTCS AOCTOBEPHBIMKM, WM HaANeXaluM noaTeepaeHueM aKTos u
cBefleHni, 3aMKCMPOBaHHbIX JIMUYHBIM KabuHeToM u CaluToM.

3. Mopspok pazMellleHHMA 3aKa30B

3.1. B cnyuyae BO3HWUKHOBEHMA HEOBXOAUMOCTW B MofydeHuW JluueHswit n/unu Yonyr Monb3oBaTens Hanpaenser
KoMnaHuu 3akas.

3.2. lepsbiit 3akas ocdopmngeTtca no dopme MpunoxeHusa N22 k HacToawleMy [JoroBopy npucoeanHeHns. KoMnaHus
33BOANT NepBblil 3aka3 B JInuHeid kabureT [Monb30BaTENs HA QCHOBAHUW MOAMNUCaHHoOro 3akasza. [anbHeiiuee
pasMelleHne 3aKka3oB NponsBoauTes MNone30BaTengM caMocTodTensHo B JInuHOM kabuHere.

3.3. B Teuenue 15 (naTHaguatn) pabouux [AHEA nocsie NoMydyeHus COOTBETCTBYKOLWeEro 3akasa Komnanus
noaTeepXAaeT 3aKa3 (NPOM3BOANT CMEHY 3aKaza B CTATYC «3aBepLUeH» U/MNn HAaNPaBAsET KUK AOCTYNA U Naponu,
MHCTPYKUMW M/WNK UHbIE AeACTBWA, No3Bonaowme Monb3oBaTento UCNoNb30BaTe JIMLEH3WKM W/UnK Nonydats Yonyru)
nmbo oTkasbieaeT [Nonb3oBaTento B Npuémke 3akasa.

3.4. PasMewas Kawabli 3akas, [onb3oBaTent NOATEEPKAAET, YTO OH O3HAKOMAEH W COrMaceH MCMOMHATE YCnoBus
MCNONb30BaHWA B COOTBETCTBMMU C BblGpaHHbIM TapudoM. YCNOBMSA MCNONb3OBAHUSA, PasMelleHHble B 3MEKTPOHHOM
¢opme Ha CaiiTe u/unu no ccbinke: https://noventig.kz/agreements/subcriptions, ABAAIOTCA HEOTLEMNEMBIMU YaCTAMU
[loroeopa npucoearHeruns (NPMMEHSIIOTCS K COOTBETCTBYIOLWLEMY 3aKasy).

3.5. B cnyyae, ecnv MNpaeoobnaaateneM Ang nonydenns JIMueHsun u/unu Yenyr npeaycMoTpeHa HeobxoamMocTb
npenocTaBneHus MonbloBarteneM onpefeneHHon uHhopMauuu, NMbo 3aronHeHns PerncTpaLuoHHbIX GopM (fanee —
PeructpaunoHHas wHQoOpMauuAa), YyKasaHHas PervcrpaumoHHas wHdopMaumsi MoxeT ObiTb  2anpolleHa Yy
Monb3oBaTens nocpeacTeoM CaifTa npu odopMneHnn 3akasa B JInuHoM kabuHete, 6o KoMnaHus HanpasnseT Takoi
3anpoc No ajpecy 3NeKTPOHHOM nouTsl Monb3oBaTens, ykasaHHOMy B AHKeTe. 3aKasbl, MpW pa3MeLLeHWU KOTOpbIX
TpebyeTcs PerucrpaumoHHas mhdopMauus, He obpabatbiBatotca Komnanueit o npepoctasnenus Monb3oBaTtenem
KoMnaHwu nonHoW WM TOYHON PerncrpauuoHHOW uHbopMauuu. KoMnaHws He HeceT OTBETCTBEHHOCTU 33 YObITKM,
KOTOpbIe MOTYT BO3HUKHYTE Y Flonb3osaTtens sengy npepoctasnerus MNonb3osaTteneM KoMnaHum HeaoCTOBEpHBIX UAW
HETOYHbIX CBEAEHWIA NPW 3anonHeHWn PerucTpaunoHHON MHQOPMaLUMK, B YacTHOCTH, BBMAY COOBLUEHUS HEBEPHOTO
3NEKTPOHHOrO aApeca, HeBepHbIX AaHHbLIX O KOMNaHwuK Monb3osaTens Ana perucrpaunn JluueHsun/ Yoy, a Takke
B MHbIX NOACOHBIX CAyYanX.

3.6. lonb3oBaTens 06s3yeTcs NpefoCTaBUTL PervcTpaumuoHHyio MHGOPMAaLMIo, NPeaycMOTPEHHYIO MYHKTOM 3.5
forosopa npucoeaMHeHUs B MOMEHT pa3MelleHWs 3akasa. B nportusHoM criyuae, KoMnaHusa He rapaHTWMpyeT, 4To
BbibpaHHbIii onb3osaTeneM Tapud U YCNOBUS WCMONL30BaHWA HE BYAYT M3MEHEHBI K TOMY MOMEHTY, Kak
PernctpauuoHHas nHdopMauus GyaeT npegoctasneHa Monk3oBatenam,
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3.7. B ciyyae HEBOIMOXHOCTW pa3MelleHusi 3akasa [lonb3oBaTeneM uepes JIMYHBIA kabuHer wa CaitTe, no
NpUYUHAM, CBA3AHHLIM C TeXHUUeckumu npobnemamu B paboTe CaliTa, NOAMUCAHHLIE YNOMHOMOYEHHBIM JIALIOM W
CKpenneHHele neyatblo 3awassl no ¢opme lMpunokeHus N2 2 k [orosopy Hanpaenawotcs [lonb3osateneMm Ha
3NEeKTPOHHLIA agpec KomnaHwu kazakhstan@subs.noventiq.com. CTOPOHbI MPW3HAOT W COMNALIAIOTCA, 4YTO BCe
3aKa3sbl, Cfi OHW HANPaBAEHbl € 3NEKTPOHHOrO aapeca MoNb30BaTens, yKasaHHOro B AHKeTe, SBSIIOTCS HaaeXxalumm
BhipaXeHueM Bonu Monb3osaTens nonyyuts JIMUEH3UM W/MAK YCIyru Ha yKasaHHbIX B HEM YCNOBMAX. 3aK/IIOUeHUeM
Hactoswero floroeopa lNonb3oBatens NOATBEPHAAET, YTO AOCTYM K YKA3aHHOW 3NEKTPOHHOW MOouTe MMEEeT TOMbKO
YMOJIHOMOYEHHOE WM Ha pa3sMelleHve 3akasoB y KomnmaHuu nuuo. 3akasbl, HanpaeneHHble ¢ WHOro agpeca
Monb3oeatens, KoMnaHusa BNpase He NpMHUMATL W HE paccMaTpuBath. MNogTBepxkaeHWe 3aKasa B0 KoppeKTUPOoBKa
3akaza / oTkaz B NpueMe 3aKas3a HaNpaBNAETCs MO BbiLUEYKA3AHHOMY afpecy 3/IeKTPOHHON nouTsl Monb3oBaTens B
TeyeHue 15 (naTHaauaTty) paboumx AHel, He cuMTas AHs nonyyeHust 3akas3a. Takoi 3aKas CUMTAETCS UCMONHEHHBIM
Komnanweli ¢ [laTel BBINONHEHUSA 3aKa3a.

4, O6wue ycnoeusa npefocTaBneHus JIMUueH3ui u Yonyr

4.1, MMoapobHbliid W AETanM3MpOBaHHLIA MNOPSAOK npegocTasneqns  JIMUEH3MA  w/unu  Yonyr, yKkasadbl B
COOTBETCTBYIOLWMX YCNOBUAX MCNOMb30BaHMS.

4.2. KoMnaHwa rapaHTMpyeT, 41O oOHa oOnagaeT BCEMM 3aKOHHLIMW QCHOBaHWAMW ANA NPEAOCTaBNEHWUA
Monb3oBatento JiuueHswit u Ycnyr no Hactoswemy Jorosopy.

4.3. [lone3oBaTens rapaHTMPYET, YTO HA MOMEHT pasMeLleHns 3aKasa y KoMnaHum eMy M3BeCTHbI (YHKLMOHaNbHbIE
ceoitctea lporpamm gana 3BM w/mam Beb-cnyxB, npeaycMOTPEHHbIX COOTBETCTBYIOWMM 3akasoM v Ycnosws
MCMonbL30BaHus. Mone3oeatents NpeaynpexgeH, YTo MCNOMb30BaHWE, aAMUMHUCTPUpOBaHue Beb-cnyx6, Mporpamm ans
3BM na Tepputopnn Poccuitckoit ®enepauun, Pecnybnukn Benapyce, YKpanHbl, @ Taloke WHBIX TEPPUTOPUIA MOryT
bbiTh 3anpewennl TpeboBaHuaMK [paBoobnafaTens Kak Ha MOMEHT 3aknoueHus Hactoswero fJorosopa, Tak W B
nepuoa  ucnonb3osaHusa BebG-cnyx6/Mporpamm  ana 3BM. Jlioboe HapyweHWe CaHKUMOHHBIX TpebosaHun
[Tonb20BaTenem MOXET NPUBECTM CO CTOPOHLI [paBoobnasaTens K 0TKasy B NONOXMTENLHOM PACCMOTPEHMM 3aKaza u
npefocTasneHuy npasa WCnonb3oeaHua MporpaMmel Ans 3BM, a paBHO K aHHYIMPOBaHWIO PaHee NpeaocTaBIEHHOro
foctyna K Beb-cnyxbam, oTMeHe npeaocTaBneHHbIxX JIMUeH3ni B ofHOCTOpoHHeM nopsiake lMpaeoobnagatenem 6e3
MPeAOCTaBNeHUA  KakoW-nMbo KoMmneHcauuu B noboll ¢dopme, BLINNAT M BO3BpaTa CPEACTE, YMNIAUSHHbIX
Mone3osateneM. B cnyyae HACTYMAEHWS  OMWCAHHBIX  PUCKOB, MOBMEKWIMX HEBO3MOXHOCTb  pasMelleHus
COOTBETCTBYIOLLErO 3aKaza, obAzaTtenscTBa KOMNaHuW, CBA3aHHbIE C UCMONHEHMEM Takoro 3akasa, NPekpawanTca ¢
MOMeHTa nony4veHuns Mons3osaTeneM usseLeHUs oT KOMNaHuW 0 HEBO3MOXHOCTU MCNoAHeHus 3akasa. Monb3oBaTens
CaMOCTOATENLHO HECET PUCKW COOTBETCTBUS YKA3aHHLIX JIMLEH3UIA U/uiu Yenyr cBOUM NOXKenaHUaM U NnoTpebHOCTAM.
KoMnaHua He HeceT OTBETCTBEHHOCTM 33 Kakue-imbo  ybbiTKM, BO3HMKILME BCNeACTBME HEeHaANeXaulero
UCMIONB30BaHWA WK HEBO3MOXHOCTW MCNONL30BAHWA JIMUEH3MA u/unu YCnyr, BOSHWKLWIMX HE no BuHe KoMnaHuu.
MNonb30BaTent MOHUMAET M COrNalaeTcs, YTO C MOMEHTa NpuHATMA KoMnadweid COOTBETCTBYIOIWEro 3akasa
MNMone30BaTens, oH He BNpaBe 0TKa3aThCA OT NPUHATUSA JIMLEH3UMKM U/UAKU NonyYeHus YCnyr, 3a UCKNIUEHWEM CIy4Yaes,
KOrAa Takas BO3MOXHOCTb YCTAaHOBNEHa MMMNEPaTUBHOM HOPMON 3aKoHa.

4.4, [lpn ycnosum cobnogenus [lonb3oBaTeneMm 00693aTenbCTB, NPeAyCMOTPEHHbLIX HacTosWwMM  [JoroBopoM,
JTivueHann w/unu Yonyr no COOTBETCTBYIOWMM 3aKazaM NpeaocTaenalnTca KoMnaHuei B Cpokn, 0B03HAYEHHBbIE B
COOTBETCTBYHILUMX YCNOBHSAX UCNOMb30BaHWA.

4.5. CropoHbl COrnacosan, 4To He nosgHee 15 (naTHaguaTh) paboymx gHel C AaTbl OKOHYaHWs COOTBETCTBYIOLWEro
OT4eTHOro neproga, B KOTopoM KomnaHuei Monb3oBaTento NpeAccTaBnsnick JMueH3num u/Mnm oKassiBanvce Yoyry,
Komnanna Hanpaenset [0nb30BaTentd NoanMCcaHHbIi AKT BbINOAHEHHbIX pPaboT (OKa3aHHbIX yCnyr) Ha BYMaXkHOM
HoCUTeRne B 2 3K3eMnaspax no obpasuy, YCTaHOBMEHHOMY 3aKoHodaTenbcTBoM Pecnybnuku KazaxcraH, nubo no
COrNacoBaHvio B 3M1EKTPOHHOW dopMe, YTBEPXAEHHBLIN 3NeKTPOHHOM UMdpoBOM noanuceld (panee - AKT).
Monb3oBaTens B TeuyeHue 5 (MATM) paboumx AHel C MOMeEHTa nNonydeHust AkTa noanucbisaeT (yTBepgaer
nocpeacTteom 3UM) v HanpaBnseT KoMnaHuM 3k3eMnnsp AKTa WM MOTMBMPOBAHHBLIA OTKa3 OT ero noanucaHus. B
Cnyyae eciv B YCTaHOBNEHHBIA HACTOALMM MYHKTOM CpoK MoNb30BaTeNt He HanpasuT KOMNaHuM noanucaHHbiin AKT
MN¥ MOTMBMPOBAHHLIM OTKa3 OT €ro NOANWCAHMA, AKT CHMTAETCA NpuHATHIM lNonb3oBaTenem 6e3 3aMeqaHuid B
NoCneaHunin AeHb CPoKa, YCTAHOBNEHHOMO A €ro noanucanua, a 06sa3atenscrea KoMnaHmm — UCNONHEHHbIMU B CPOK
1 6e3 3aMeyaHuid,

MHoit nopagoK M CpoKW HanpasneHus u NOANUCaHns AKTa MOryT BbiTb YCTAaHOBMAEHLI COOTBETCTEYIOLMMU YCIOBUAMMU.
4.6. KoMnaHus npegoctaenaeT [Nonb3oBaTento ConpoBOXAAoLLYK NpuobpeTeHue noaaepky MNporpamm ansa 3BM,
JueH3uM Ha KOTOpbIe NpeaocTaBnalTCs no  HacToswemy [orosopy, u Beb-cnyxb, AocTyn K KOTOPbIM
NpeAoCTaBAAETCA, NO BONpocaM (hyHKUMOHANLHbLIX BO3MOXHOCTeN Mporpamm ana 2BM, Beb-cnyxb, ux yCcTaHOBKM,
aKTUBALUMK, AOCTYNa M HACTPONKM, pasMelleHus 3akasa Ha fMporpammel gna 3BM w/unu Beb-cnyxbbl, M3MEHEHWUs
KONMYECTEA AeHCTBYIOWMX JIMLEH3MIA (YBENMUEHWE UMM YMEHBLIEHWE) U NPEKPaLLUEHNs AeNCTBMSA aKTUBHBIX JIMLeH3WiA.
Noaaemxka NPeAoCTaBNsASTCa B BUAE NPeaocTasnedns mHgopmaumn cneumamctamn Komnadun ¢ noHeaenbHuKa no
naTHULY ¢ 6:00 Ao 15:00 no spemenn UTC+0 no Tenedony nam E-mail.
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4.7. B cnyyae, ecnu HA MOMEHT NpeaocTaBneHus JIMUeH3uiA u/unu YCnyr, 3aKpenieHHbIX B COracoBaHHbIX 3aKka3ax,
no wHWuMaTuee [paBoobnagaTens MPOW30OWAET W3MEHEHWE MONMUTMKM UX pacnpocTpaHeHus, [lonb3oBartesb
NpPUHUMAET BBeAeHHbIe MpaBoobnagartenem uameHeHus. MNpu 3toM CTOPOHbI 06S3YHOTCA NEepecMoTpeTb 0COOEHHOCTH
npeocTaBAeHNs Takux SIMLeH3uin u/mnm Ycayr u ux LeHoobpazoBaHus.

5. Mopagok pacuéros

5.1. Bce pacuérkl No HacToaweMy [oroBopy OCYLUECTBNAKOTCA B TEHre.

5.2. TMnatex 3a Yonyry no npegoctaeneduio [Nonb3oBatento JIMueHsuid w/unu okaszaHwe Ycnyr, onpenensieTcs
BbiBpaHHbIM MonbzoBatenem Tapudom u ykasbiBaeTcss CTopoHamu B AKTax, BbiCTaBnsembix Komnanwen, cuetax,
chopmupyemeix Monbsosatenem wunuv KomnaHued no 3anpocy [onk3oBaTensi, U cyeTax-pakTypax, BCTaBNSEMbIX
Komnanueit. Mpu dpopmuposaHnn MnaTexa, eciiv MHOW Nopsaok He copMUpoBaH Ha CaiTe, UCMOMb3YeT sl KypC TEHre
K MHOCTPAHHOMW BantoTe, yCTAHOBNEHHbIA oBcnyxuBaowmmM GaHkoM KoMnaHum.

5.3. BosHarpaxgaeHue 3a npegocTaBneHne JIMUEH3uIA n/wnv okasanvie Ycnyr nognexat obnoxerunto HAC no craske,
YCT@HOBNEHHON ASHCTBYIOWMM 3aKOHOAATENLCTBOM Pecnybnukv KasaxcraH.

5.4. Ecnu CropoHaMu He AOCTUIHYTa MUCbMEHHAs AOrOBOPEHHOCTL 06 MHOM, yCnyra no npeaoctaeneHuio JinueHsun
U/Mnmn Ycnyri no HactosweMy [oroBopy M COOTBETCTBYIOLWMM YCNOBUAM NPeAocTaBnsaioTea / okasbiBakoTcs KoMnaHven
TONbKC MPW NPEABAPUTENBLHON OrJiate WX CToMMOCTH [Nonb3oBatenem (B TOM Yucne W NpW NOAKAIOUYEHHOW OnuUMK
«ABTOMpOAneHue») n coseplueHnn lNonb3osatenem TpebyeMblX ANA NpefocTaBneHns JnueHsui [/ okasaHua Yomyr
nercTBuit. Onnata lMNonbzosatenem MnaTexa MOXET NPOU3IBOAUTLCS CnocobaMu, yKasaHHbIMKU B NyHKTax 5.5. n 5.6.
[loroeopa, no Beibopy Monb3oBaTtens.

5.5. Onnata_nyTeM nononHeHus Jluuesoro cyeta. [ns onnaTel [Nonb3oBateneM 3akazoB B JIMMHOM KabuHeTe
Monb3oeatenss Ha Caite npegycMoTped JIMUEBOW cYeT. YKazaHHui JIMUEBOW CHET MOXET MOMONHATLCS
MNone3oBaTenem B noboe BpemMs nocpefcTeoM GesHanMUHOro nepeuvcneHus MNone3oeateneM AeHEeXHbIX CPeacTB Ha
pacyeTHbIN cyeT KoMmaHuM, ykasaHHblii B cdyete. CueTa BLICTaBnsoTca Komnawueid no 3anpocy lMonb3oBatens B
JNnyHoM KabuHeTe.

5.5.1. Onnata no [oroeBopy nNpoOM3BOAMTCS MOCPEACTBOM CMMCaHWSI JEHeXHbIX cpeactB € JlvueBoro cueTa
Monbz0BaTens B CYET OMNaThl COCTBETCTBYKOLUMX YCAYr MO NpenocTaBneHvio JIMueHzui u/unn Ycnyr cornacHo
COOTBETCTRYIOMX YCNOBUIA UCNONBOBAHNUA U/unu Tapudos.

5.5.2. MMonb3oBaTe/b equHQIMUYHQ OTBETCTBEHEH 3a CBOEBPEMEHHOe TMOMOMHeHWe CBoero JIMueeoro cueta
LEHeXHbIMW CpeACcTBaMKM B pa3Mepe, [AOCTaTOMHOM ANd npuobpeTeHus Xenaembix JIMUeH3uid w/unu Yoryr no
HacToawemy Joroeopy (MnaTexa). Ha MOMEHT pa3melleHus 3aka3a Monb3oBaTesb JOMKEH 0becneunTs JOCTAaTOUHYIO
CYMMY [EHEXHbIX CPefCTB Ha JIMLEBOM cyeTe, Heobxoammyto And Mnatexa no 3akasly COOTBETCTBYHOLLEN SIuueH3Mm
umnn Yenyru cornacHo eeibpanHoro MonesoeatenemM Tapuda.

5.5.3. MNonb3oBaTens AaeT CBOE COrflacMe Ha aBTOMaTUY4ecKOe ChnucaHWe C ero JIMUeBOro CYeTa CyMMbl
COOTEETCTBYIOWeEro MNnatexa no 3akazy, ecnv onnata no C4eTy B pa3Mepe CyMMbl [naTea He NOCTYNWUT Ha PacyeTHbIA
cyeT KomMnaHwWK B CPOKM, OFOBOPEHHbIE B [lorosope.

5.5.4. B ciiyyae pasMelleHns 3akasa Ha JIMUeH3uK v/unu YCnyru, CTOMMOCTb NPpeaocTaBneHns KOTOpbIX NpeBbilUaeT
OCTaToK cpefcTB Ha JluesBoM cyeTe, obpaboTka 3akasa KomnaHweil MoxeT OblTb NPMOCTaHOBNEHa A0 MNOMNOMHEHUs
Monb3oBaTenem JIMUEBOro cHeTa B AOCTATOMHOM A1 npuobpeTeHns obbeme.

5.5.5. MNonb3oBaTens Bnpaee 3aTpeboBaTb ¥ KOMNanuy MNOMHbIA MK YaCTWYHDI BO3BPAT OCTaTKa AEHEXHBIX CPEACTB
Ha ceoeM JlMUeBOM CueTe, NpU YCUICBMM MONMHOMO NpekpalleHus WCnonb3oBanva uuewznii v Yonyr v nocne
noagnucantusa CTopoHaMK CoOTBETCTBYlOLWEro AKTa 2a nocnegHuit OTueTHbIM nepuod. KoMnaHusa ocylecTBAAeT Tako
BO3BpaT AEHEXKHLIX CPEACTB B TeueHue 5 (naTtn) pabounx aHel ¢ AaThl noanncaHusa CTOpoHaMK COOTBETCTBYIOLLEro
AkTa 3a nocneaHuid OTUETHbIM NEepuod Ha OCHOBAaHWM MOMYYEHHOrO COOTBETCTBYIOWEro TpeboBaHus W cyeTa Ha
BO3BpaT OT [lonb30BaTens, NOCPEACTBOM Ge3HANWMYHOrO MNepeqUCreHns AEHEXHbIX CPeACTB Ha pacyeTHbI CueT
Monb30BaTeNsl, YKasaHHbIA B cUeTe.

5.6. Onnata Ha GaHkoBckuiA cyeT KomnaHuu. [na onnatel MNonb3oBatenem 3aka3oB KOMNaHWA MOXET HanpaensaTh
Monb30BaTEND CUET HA OMNATY HA AAPEC MEKTPOHHOW NOUTHI, YKa3aHHbIi B JIMUHOM KabuHeTe u/unn B nyHkTe 3.7
Jorosopa. Onnata cueta gomkHa 6biTe NpouseeeHa lMNMonk3oeatenem B TedeHue 5 (NATH) paboumnx gHeil C aathl
€ro BbICTAaBMEHUS NOCPeACTBOM 6E2HANMYHOM0 NepedyUceHns AeHeXHbIX CPeACTB Ha pacyeTHbI cyeT Komnauuu,
yKazaHHbli B cueTe. CueTa BbiCTaBnstoTCA KOMMaHMeld Ha OCHOBaHWKM 3aka3oB [lonb3oBaTens. B ciyyae Heonnatsl
cuéTa Monb3oeatens B TedeHun 5 (NAT) pabounx gHEN C AaTbl o NoMy4YeHusl, BbICTABAGHHbIA CUYET aHHYIMpYeTCs
KomnaHueil B 0AHOCTOPOHHEM MOpsAAKe 6e3 JONONHUTENEHOMO YEeAOMNeHUs Monb3osaTens.

5.7. CTOpOHbl NPM3HAIOT M COrNallatoTcsa, YTO NPU BO3HUKHOBEHUU CMOPOB OTHOCUTENBHO OGBLEMOB W/WUW CPOKOB
(PaKTUUECKOrO WCMONb30BaHUA JIMUEH3WH W/uaKM OKasaHus Yonyr B COOTBETCTBYOlleM OTYETHOM nepuoge,
onpefensowmMMn M 6e3ycnoBHbIMKW NoKasarensmu norpebneHns U oxkasaHua GyayT SBnsTCA AaHHble CailTa no
HacToaweMy [Jorosopy.

5.8. CropoHbI OroBapuBatoT, YT pasmep MNnatexa, yKkasaHHbln B AKTe 3a OTYETHbIW Nepuoa, SBNSETCS UTOrOBLIM U
opMUPYETCA Ha OCHOBaHWW WHBOWCA, chopMupoBaHHOro lNpasoobnagareneM. MNpu oTnMYMK Takoro [natexa oT
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NpeaBapuTENbLHO ONIayYeHHOro BaMu Kak B 60nbLylo, TaK U MeHbLLYIO CTOPOHY, CTOpPOHb! He nozaxee 15 (naTHaguaTw)
pabounx gHen ¢ AaTel yTBepxaeHus CTopoHaMu AKTa NpoM3BOAAT HEOBXOAMMbIE B3aMMopacyeThl, CTOPOHbI Takxe
MOTYT MPEAYCMOTPETL BO3MELLEHME TAKON pasHULLI NPK NOCNEYIoWMX B3aMMopacyeTax.

6. OTBercTBeHHOCTL CTOpOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTL 3@ HEMCIIONIHEHUE MM HEHAANEXKALLEE MCMONHEHUE CBOMX 06A3aTeNbLCTB Mo
[orosopy B COOTBETCTBMM C YC/IOBMAMM MOCNEAHErO, a B YacTH, He YperynMpoBaHHoM JoroeopoM — B COOTBETCTBMM C
3aKOHOAATENbCTBOM Pecnybnunku KazaxcraH.

6.2. [lpu HecobnwAeHUA NPEeaYCMOTPEHHbLIX HAcToAWMM JOroBopoM CPOKOB MCNONHEHNS 0BA3aTEeNbCTB OAHON U3
CropoH, yrasaHHas CropoHa ynnauwsaet apyroit CtopoHe no eé Tpefosaunio HeycToiky B pasmepe 0,1% (Honb uensix
OfiHa AecsATas NpoueHTa) OT CTOMMOCTM HEeWCMONHEHHbIX 00A3aTeNbCTE 33 KaXAbl AeHb NPOCpPOYKKM, HO He Bonee
CYMMbI HEMCMOMHEHHbLIX 06A3aTeNLCTR. B cnyyae HEeUCnonHeHus U/MnyM HeHaANEXallero UCNoNHeHUa 06A3aTeNbCTB No
HacToawemy [orosopy ofHoii w3 CropoH, Apyras CTopoHa Bhnpase noTpe6oBaTb BO3MELUEHWA YBbITKOB
UCKITIYUTENBHO B pa3Mepe peanbHoro yuiepba.

6.3. MakoumanbHas OTBETCTBEHHOCTb KoMMaHuMWM B Ciyyae He npeaccTaBneHus WNM  HeHaanexawero
npepocTasnenus JIMueHauin u/unu Yenyr no HactosweMy [loroBopy orpaHuUMBAETCs MEeHbLLEN U3 Ceaylowmx CyMM:
(a) cTouMocTbiO COOTBETCTBYIOWENR JluueH3uW [/ Yonyrn 3a nepuoj LWecT Mecsiues, NPealecTBYOLWMX COBBITUIO,
CTaBlleMy OCHOBaHWEM AN19 npusneyeHus KomnaHuu K oTeeTcTBeHHoCTU mnu (6) 600 000 (wecTbCoT ThicAY) TEHre.
6.4. B cnyyae npocpoykn onnatel Monb3oBaTenem Bo3HarpaxgeHus KoMnaHum nocnegHas Bnpaee:

6.4.1. nNPUOCTAHOBUTL AeiicTeure NuueHzum u/unu Yenyr 10 MOMEHTa NOIHOM onnathl. MNpu 3ToM aencTene JIMUEH3UN
nfunn Ycnyr Bo3o6HOBNSETCA No ucteueHun 3 (Tpex) pabouux AHEeR C AaTbl NOCTYMAEHWS CYMMbl 33f10/KEHHOCTH,
ecnu KoMNaHus 40 3TOro MOMeHTa He BOCNONb30Banach NpaBoM, YKasaHHbIM B noanyHkTe 6.4.2. [orosopa. [pu 3ToM,
pa3Mep BO3HarpaxaeHus 3a Ycnyrv u/unu JIuueHsum, B Te4eHne KOTOporo AeHCTBME JOCTYNa Bbino NpUOCTaHOBNEHOD,
He MOANEXWUT YMEHBLLIEHWID;

6.4.2. pacToprHyTbh HacCTOAWMIA [JOroBOp UMW COOTBETCTBYHOLLME YCNIOBWS MCNONb30BaHWS B OAHOCTOPOHHEM MOPSIAKE,
€W NPOCpoYKa onnatel Monb3oBaTenem BO3HArpaxAeHUs COCTaBmMT 7 (CeMb) M Gonee KaneHaapHbIX AHEN.

6.5. Bce wrpadHble caHKUMKM, NpefycMOTPEHHble HacTosdlwmuMm [JoroBopoM, HauMCnaTCsl 33 Becb Nepuog
npocpoukm. Mpaeo Ha nonyyeHne WTpadHbIX CAHKUMIA 33 HapyLlueHWe oba3aTenbCTe Bo3HWKaeT Y CTopoHbl Joroeopa
nocne NpuUsHaH1a AO/MKHUKOM BbICTABNEHHOW eMy NPETEH3MKM U CHETA Ha YNNaTy HeyCTONKK, Nnbo Nocne BCTynneHus
B CM/TY PELUEHVS CyAa O NPUCYHAEHNN HEYCTONKN UMK MHBIX WTPAMHLIX CAHKLWIA.

6.6. LWTtpadHble CaHKUMM HE NOANEXAT B3BICKAHMIO, €CNM HeucnonHeHue CTOPOHOM CBOMX 0BA3aTENLCTB NO
HacTosweMy [loroBopy BbIZBaHO HapylleHveM 06a3aTenscTs Apyroit CTOPOHOM.

6.7. KoMnaHus He Hec8T OTBETCTBEHHOCTM 32 HEeuCnofHeHWe WAW HeHaanexallee WCMoHeHWe CBOWX
0b6a3aTensCTE NO HacTosiweMy [loroBopy, AOMYLUEHHOE BBUAY NPUOCTAHOBNEHUS, OFPaHUYEHWUS WKW NpeKpaLieHus
pacnpocTpaHeHusa [porpamm pgna 3BM, poctyna k Beb-cnywbam, cBA3aHHOro, B TOM 4uCnie, C peLIEHWEM
Mpasoobnanatens O CHATUM WMX C NPOM3BOACTEA (pacnpoCTpaHeHus), MoguduKaLmeid nnu MoaepHu3aLmen, nubo c
YCTaHOBNEHWEM 3KCMOPTHLIX 3aMpPeToB U OrpaHUueHUi 3akoHOJATEeNbCTBOM KakoW-NME0 KPUCANKLMK, NPUMEHNMON K
MporpamM ana 3BM u/unu Beb-cnyx6aM, nubo BeeaeHuio NpaBoobnagaTeneM 3KOHOMUYECKMX U WHBIX CAHKUMA (B
TOM yucne v BHeceHne KoMnaHum unu Monb3osatens u/unu nx ad@UnnpoBaHHbIX WL B CAHKUMOHHBIA CIMCOK CTPaHb
HaxoxwaeHus lMNpaBoobnafjatend). B TakoM cnydyae KoMmnaHud, No COrnacoBaHuio C ons3oBaTteneM, UMeeT npaso B
YaCcTK UCMOMHUTL HacToAWMIA [loroBop B OTHOLUEHWA aHanorudyHelx MporpamM ang 3BM u/unu Beb-cnyx6 nubo He
WCMONHATL B COOTBETCTBYIOWER YacTu Jorosop.

6.8. B cnyyae ecnv COOTBETCTBYHOLLUME YCNOBWS MCNOAbL30BaHMa wu/unu Tapud K [JoroBopy npegycMaTpusaloT
OnNATY Ha YCNOBKAX NOMHOW MK YaCTMYHOW NpefBapUTEeNbHON ONnaTel, TO NPY HapylLeHun MonbL3oBaTeNneM CpoKoB
BHECEHMS TakoW npegonnatel, KomnaHua Bnpaee B OAHOCTOPOHHEM MOPSAKE OTKa3aTbCAd OT WCMNOAHEHWUS
COOTBETCTBYIOLMX YCNOBMA MCNONb30BaHMa w/unu Tapuda B cpok He nosaHee 10 (AecsTu) pabouux AHeil ¢ Aathl
(haKTMUECKOro NOCTYNNEHUS AEHEXHbIX CPEACTB HA pacyéTHbIi c4éT KomnaHuu. B cnyyae npuHsTua Komnawweid
peweHna o5 OAHOCTOPOHHEM OTKa3e OT WCMOMHEHMA HacToswero [loroBopa WAWM COOTBETCTBYHOWEro YCnosus
UCTIONB30BaHMA W/unw Tapuda KoMnanus yeegomMnsieT MNonb3oBatens B NMCbMEHHOM (hOpME 1 OCYLIECTBNSET BO3BPaT
hakTMUeckn nocTynuBLUKMX OT [oNb30BaTENA ASHEXHMbIX CPEACTB (eCNv MNPUMEHUMO) B CPOK He mno3fHee 5 (nAtu)
pabounx AHeit ¢ AaTbl OTNpPaBkK MoNb30BATENI0 BbllWEYKa3aHHOro yBeAOMIEHHS,

6.9. CTOpOHBI NPULLNK K COMNALLEHWKD O TOM, YTO B CNyYae HaCcTYMIeH1s MPOCPOUKM UCnonHeHus MNMonb3oBaTtenem
[eHexHoro obszaTenecTBa, obycnoBneHHoro [oroBopoM, AOMOMAHWUTENbHBIMKW COrNaWeHnaMU K Hemy, Komnanws
Brnpaese He B ywep6& ApyrMM npasaM, NpeaycMoTpeHHbiM [orosopoM, B Uensix 3alWTbl CBOWMX NPaB M 3aKOHHbIX
WHTEPECOB, HE3aMEA/IMTENbHO NPeAnpUHATL AeWCTBUA/Mepbl No oTMeHe [paBoobnagenem pasMelleHHbIX, HO He
onnaveHHbIX 3aKa3os, B TOM 4YMCIe MO aHHYIMPOBaHWIO NpefocTaBneHHblx no [orosopy JlvueHswit. B cnyvae
noaTeepxaeHus [paBoobnajateneM 0TKasa, COOTBETCTBYWOWME 00s3aTeNnbCTBAa NO TakoMy 3aKazy cUWTalTCA
NpeKpaLLeHHLIMA MO UHMUMATMBE KoMnaHuu B CUMy OAHOCTOPOHHEro 0TKas OT A0rosopa, W MNone30BarTens He Brpase
TpeboBaTb UCNONHEHWUS A0r0BOpa, BO3MELLEHNS YOLITKOB M KOCBEHHBIX MNOTEPb, CBA3AHHLIX € 3TUM.
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7. O6CcTOATEeNbCTEA HENPEORONNMON CUNbI

7.1. CrtopoHsl no HacrtosuweMmy [loroeopy OCBOBOXAAOTCA OT OTBETCTBEHHOCTM 3a MNOSHOE WAM YacTUUHoe
HeucnonHeHne nubo HeHaanexallee UCNoSIHeHWe CBOMX 06A3aTeNbCTB B CNyYae, ecslv Takoe HEMCNONHEHWE ABUNOCH
CneficTBMEM OBCTOATENLCTB HENpPeoAonUMON CUMbl, TO eCTb COBbITWH, KOTOpble Henb3s Oblio npeasuaeTe WU
NpeaoTBpaThTL. K TakuM COOLITUAM OTHOCATCA: CTUXMIAHBIE SBAEHUS, BOEHHbIe AeUCTBUS, UPE3BbIYAiHOE NONIOKEHWE,
anuaeMun  (NaHAeMUK), NPUHATUE TOCYAAPCTBEHHBIMW OpraHaMM WAM OpraHamu MeCTHOro CaMoymnpaeneHus
HOPMAaTMBHbIX WAW MNPAaBONPUMEHWTENbHLIX aKTOB, B TOM 4YWUCNE YCTAHOBMNEHHbIE A0 WAWM NOCNe 3aKIuveHus
HacToswero [loroBopa 3akOHOAATENLCTBOM JIOG0A HOPUCAWMKUMKM 3KCMOPTHLIE 3anpeTbl U/WAK WMHbIE OrpaHUYeHns,
npuMeHuMble K 0BbeKTy HacToawero Jorosopa w/wnu lNpasoobnapatento u/unu MNone3ogatenio n/mnn KomnaHum
HacTosero JOroBopa, M MHble AefCTBUS, HAaXOAALIMECH BHE pasyMHOro rnpeasuaeHns u KoHTpons CTopoH.

7.2. [pu HacTynneHWn o6CTOATENLCTE HEMPEOACMMON CUNbl Kaxaas CTOPOHa A0MKHa B PAa3yMHbI CPOK M3BECTUTb
0 HUX B MUCbMEHHOM BuAe ApYryto CTOpoHy. M3BELUEHME AOMKHO COAEPXaTb AaHHbIE O xapakTtepe 06CTOATENbCTB,
OLEHKY MX BNWAHWA HA BO3MOXHOCTH MCnonHeHus CTOPOHOM cBoux 06a3aTenbcTB No AaHHoMy [loroBopy, a Takke
npeanonaraemele CpoKK Ux AencTeus.

7.3. B cnyyae HacTynneHus ob6CTOATENbCTB HEMPEOAONMMON CUMbl CPOK BbINONHeHus CTOpOHOW 06s3aTensCTs no
HacTosweMy [lorcBopy OTOABMIAETCA COPa3MepHO BPEMEHW, B TEYEHWE KOTOPOro AENCTBYIOT 3T 0BCTOATENBCTBA W
MX MOCNEACTBMA, @ B C/iy4ae HEBO3MGXKHOCTM WM Heuenecoobpas3HOCTM onpefeneHWs Takoro cpoka CTOpOHSbI
pacTopraloT HacTosawwmi Jorosop 6e3 B3aMMHbIX NPeTeH3uiA.

8. KoHdprmaeHumanbHOCTD

8.1. CropoHbl B TeYeHMe Cpoka AeicTeuA JoroBopa NpucoegrHeHus, a Taloke B TedeHune 3 (Tpéx) NeT No OKoHYaHuu
ero feicreus, 06a3yoTcs obecneunTb KoHpUASHUMaNLHOCTL yenoeui floroeopa, a Takke no6oi uHoi rHdopMaumum
W IaHHbIX, NONyYaeMblxX APYr OT Apyra B CBS3M C UCMonHeHneM [Jorosopa npucoeanHeHns (B TOM Y1cne nepcoHanbHbiX
[aHHbIX), 338 WCKINOYEHUEM MHGpOPMaLMN U JaHHbIX, ABAAKOLMXCA 0BLWeAoCTYNHbIMKU (fanee — koHbuaeHUManbHas
nHbopmauus). Kaxaan us CTOpoH 0bBA3yeTcs He pasrnawath KoHbuaeHUnanbHyo nHdopMaumio TPETbMM nuuaM 6e3
MNoSTyYEHHs NPEeABapMTENLHOMO MMCBMEHHOro cornacust CTOpoHbI, SBNSIOLENcs BnagensueM KoH(uAeHLManbHO
vHdopMaLmu.

8.2. CTOpOHLI 0B6A3YIOTCA MPUHUMATL BCE PalyMHbIe Mepbl ANA 3aliuTbl KOH(MMAEHUMaNbHON WHMOpMaLUKU Apyr
[pyra oT HeCcaHKUMOHWUPOBAHHOMO AOCTYNA TPETLUX NUL, B TOM YUChe:

— XPaHUTbL KOH(UASHUUANBHYO MHOPMALMIO UCKITIOUUTENBHO B MPefHa3HAUeHHbIX A5 3TOr0 MecTax, MCKIoUatoLLInx
AOCTYN K HEel TpeTbUx Nuu;

— OTPaHUUMBATL A0CTYN K KOHhUAEHLMANBHOK MHOPMALWMK, B TOM YKUCNe AN COTPYAHWUKOB, HE UMEIOLWMX CNy>ebHOM
HEOBXOAMMOCTU B O3HAKOMNEHWUW C JaHHON MHdOpMaLUei.

8.3. CTOpOHbI TapaHTUPYIOT MoNHoe cobiofeHne BCex YCoBWi no cBopy, obpaboTke W 3aluTe NoNyuYeHHbIX
NePCOHANbHBIX AaHHBIX, COrnacHo 3akoHa Pecnybnukmn KazaxcraH «O nepcoHanbHbIX AaHHBIX W UX 3awuTe» oT «21»
Man 2013 roga N2 94-V.

8.4. CropoHbl 06A3aHbI HE3AMEANUTENBHO COOBLWUTL APYT APYrY O AOMYLUEHHbIX UMK NMEO0 CTaBLUIUM UM U3BECTHBLIM
thakTax paszrnalieHnsl WnM Yrpo3bl pasrnalleHus, HEe3akOHHOM MOAYYEeHWW WAM He3aKOHHOM  MCMONb30BaHWW
KOHMAEHUMANBHON MHGOPMaUMK TPETLUMK WLIAMU.

8.5. CropoHbl He BNpaee B OAHOCTOPOHHEM MNOPAAKE NpeKpalaTb OXpaHy KOHMWAEHUMANbHOW WHbOpMaUuu,
NpeaycMoOTPEHHON [0oroBopoM MpPUCOEdnMHEHWA, B TOM 4YWCNE B CNyYae CBOEN peopraHn3auni B COOTBETCTBMM C
rPaXaHCKMM 3aKOHOAATENLCTBOM.

8.6. [log pasrnalweHueM KoHpWAeHUWanbHOW MHGOpMauMM B pamMKax [orosopa NpUCOSAWHEHWS MOHMMAaeTCs
nencrene unun Gesgenctene ogHon nz CropoH [JoroBopa, B pesyneTaTe KOTOPOro KoHpmaeHumansHas uHgopmauus
CTAHOBWTCS M3BECTHOM TPETbUM AML@M B OTCYTCTBME COMMacus Ha 3TO BaAesbla KOHMWAEHUMANbHON MHdOpMaLMK.
Mpu 3ToM copMa pasrnaweHnus KoHduaeHuManbHol MHbOpMaUMKM TpeTbMM AuuaMm (YCTHas, NUCbMEeHHas, C
UCTIO/Ib30BAaHUEM TEXHUYECKUX CPEACTB U Ap.) HEe UMEeeT 3HaYeHus .

8.7. He sBnserca HapylleHWeM KOHMOWAEHUMANLHOCTW NpeAoCTaBieHne KoHduAeHUMansHoW WHdopMauMu no
33KOHHOMY TPebOoBaHUIO NPAaBOOXPAHUTENBHBIX ¥ WHbIX YNONIHOMOYEHHbIX FOCYAaPCTBEHHBIX OPraHOB WU AO/MKHOCTHBIX
UL B CNy4yasx ¥ B Nopsake, NpedyCMOTPeHHbIX NMPUMEHUMbIM 3aKOHOAATENLCTBOM.

8.8. B cnyyae packpbiTUg KOH(PUAEHUMANEHOW WHMOPMALUMKM YKa3aHHbIM OpraHaM w/unu nuuaM CTopoHa,
PacKpbIBLLAs  KOHMUAEHUMANbHYIO WMHDOPMAUMIO, NWCBMEHHO YBEAOMASET Bfajenbla KOH(MWAEHUWaNbHOM
vHopMauun 0 akTe NPeaoCcTaBneHus Takon UHAOPMaLMKM, ee COASPXAHUM WU OpraHe, KOTOPOMY NpeaocTasneHa
KOH(DUAEHUMaNEHaa MHAOpMaLUWs, He Mo3gHee AByX pabouux JHEW C MOMEHTa pPacKpbiTusl KOH(UAEHUMAanbHOM
WHOopMaLIMK.

8.9. [lonb3cBaTens NOHMMaeT W cornawaetcs, 4to KomnaHuv u [MpaeBoobnagaTtenio MOryT ObITb AOCTYMHbBI
nepcoHankeHble AaHHble Nonb3oBaTens, pasmelleHHble Monb3oBateneM Ha CailTe W B WHGOPMaUMOHHOW cucTeme
Mpaecobnagatend. Mone3oBatens AaeT cornacve Ha cbop, obpaboTky U TPaHCrpaHWUHYH Nepefady Takux AaHHbIX
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addunuposaHHbiM NMuUaM KoMnanun gns Lenei ncnonHeHns nocneaHuM obasaTtenscTs no [Jorosopy NprucoeauHeEHNs
M rapaHTUpyeT OTCYTCTBUE NPETEH3WI CyGHEKTOR NEPCOHANbHBIX AaHHbIX K KOMMNaHWM, 4TO UM Haanexalmm obpa3om
nofiydeHo cornacue cy6bLeKTOB NEepCOHaNbHLIX faHHBIX HA WCMONb30BaHWE Takux AaHHbix Komnanwen u/vnm
[pascobnagaTtenem.

8.10. CropoHb! Bnpase nepeaasath MHQopMauuio o dhakre 3aiuioyeHns [loroBopa NpUCoeaMHEHNA W 0 €ro YCNOBUSX,
NapTHepaM, KAWeHTaM W WHBIM NMUaM NpU YCNOBMWM MOAMUCAHMSA € YKa3aHHbIMM JIMLAMKW  COrNALIEHUA ©
KOHPUAEHUMANBHOCTH (B KAuecTBe OTAENLHOIC AOKYMEHTa WMAM B COCTaBe WHOMO [OroBopa), rapaHTUPYIOLWEro
NpefocTaBneHne COOTBETCTBYHOLLMMU AULAMM 3aLUMThl KOH(MUAEHUMANBHON MHAOPMAUMK Ha YCIOBUAX HE XYALIWX,
yeM cofepxatca B florosope npucoeamHeHns. KoMnanws Takoke Bnpase nybAM4HO pacKpbiBaTb MHGOPMAaUUIO O
3aKNI0YEHUU U UCMONHeHWU [loroBopa npucoeguHeHus B obbeMme, HeoBXoAMMOM ANs OCYILUECTBNEHWS CBOUX Npas,
NpeAyCcMOTPeHHbIX [JoroBOpoOM NpUCOeANHEHNS.

8.11. Kawxpasa vz CropoH foroBopa fdaet CBOE cOrnacme Ha packpbiTue ycnoBuid [lorosopa npuUcOeauHeHus,
MPUNCKEHUA M UHBIX AOKYMEHTORB K HeMy, MpaBoobnagaTento (YNonMHOMOYEHHOMY UM NALY).

8.12. B cnyyae HewmcnonHenuns CTopoHamMu 00683aTenbCTB, NpefyCMOTPEeHHbIX HacToAawuM pasgenom, CTopoHa,
AOMYCTUBLUEE TAKOe HapyLUeHWe, OBA3YETCAa BO3IMECTUTE MPUUMHEHHBIM 3TUM peanbHbii yulepb B TeveHne 5 (natu)
pabouux AHei Nocne NonyyYeHust COOTBETCTBYHIOLLErO MMCbMEHHOrO TpeboBaHMs NoCTpajaBiueil CTOPOHbI.

9. Mopapok pa3pelieHns cnopos

9.1. B cny4ae BOIHUKHOBEHUS CNOPOB UKW PasHOrnackini Mexay CTopoHaMu Npu NCNofHeHnK HacToawero florosopa
NpUCOSAMHEHNS MM B CBS3W C HUM, CTOpPOHbI 00A3YIOTCA pelaTh MX B NpeTeH3WoHHOM nopsigke. Cpok OTBETa Ha
npeTexsnto coctasnaet 10 (aecatsb) pabounx gHen ¢ gatsl eé nonyyenus CTopoHOR.

9.2. B cnyuae, eciv CTOPOHLI HE AOCTUIHYT COMrnacust NG M3NMKEHHLIM B NMPETEH3WWM BONMPOCaM, CNop nepeaaéTcs
Ha paccMoTpeHue B Cneunanu3vpoBaHHblil MEXKPaloHHbIM 3KOHOMUYECKMIA Cyn ropofa AnMathbl.

10. AHTVMKOPPYNUMOHHAA OroBOpPKa

10.1. lpu ncnonHeHuu [orosopa npucoeamHeHna CTOPOHbI, a Talkoke uX paboTHWUKKM U addunupoBaHHble nuua, He
BbINAYMBAIOT, HE MpeanaraloT BbIMAATUTE W WHLIM 06pasoM He CMoCOBCTBYICT BbIMAATE AEHEXHbIX CPEACTB WM
LEHHOCTEN NPSMO MM KOCBEHHO NKOGBIM NMLAM C UENbl0 OKasaHWsa BAMAHWA Ha WX AEWCTBUA W/MNKU peLLeHWs U
nonyyYeHWs Kakmx-nubo HenpasoMEpHbIX NpeuMyliecTs unu Beirog (nanee — KoppynuuoHHble npasoHapylexus). K
KoppynuuoHHbIM  NpaBoHapylueHuaM CTOpPOHLI OTHOCAT B UYacTHOCTM, HO He OrpaHWuuBasch, AeUCTBUA,
KBanuuUMpyeMble AENCTBYIOLLMM 33aKOHOAATENLCTBOM Pecnybnuku KasaxcTaH M MexAyHapoAHbIMW HOpMaMu Kak
faya, nonydYeHue, BLIMOFATENbLCTBO WM CKNIOHEHMEe K fAaye B3ATKM, 310ynoTpebneHue BAUSHUEM, KOMMEpPUecKWid
NoAKyn, neranusauna (OTMLIBAHWE) OOXOAOB, @ TakkKe WHble AeiCTBWA, Hapywawowme TpebSoBaHMs NPUMEHKUMOro
3aKOHOAATENBCTBA M MEXAYHAPOAHbLIX HOPM O NPOTUBOAEHCTBUM KOPPYNLIMK.

10.2. Kaxpas w3 CtopoH [orcBopa NpucoequHEHWS OTKAa3bIBAETCA OT MOBGOro CTUMYNUPOBAHUS COTPYAHUKOB U
KOHTpareHToB apyroil CTOpPOHbI, a Takke NKBbIX rocyAaPCTBEHHLIX CYXALLMX M APYTUX NUL, KOTOPbIE UMEIOT MpsSMoe
W/MNM KOCBEHHOE OTHOLLEHWE K MCMONHEHWIO [oroBopa npucoeauHeHns.

10.3. CTopoHbl TawkKe CTPEMATCA He [AOMNYyCKaTb BO3HWKHOBEHUA OOCTOATENLCTB, MNPU  KOTOPbIX JIMYHas
3aMHTEPECOBAHHOCTL paboTHMKa CTopoHbl, eé addUAMpOBAHHOrO NMUA W/WAW KOHTpareHTa MOXET HEeraTUBHO
NOBAUSITL Ha MCMoNHeHWe [loroBopa NPUCOeAUHEHUS W MPUUYUHUTL yilepd uHTepecaMm nwbol uz CTopoH (panee —
KOH(MKT MHTEpECOoB).

10.4. CTopoHbl CTPOSIT CBOK [AeATenbHOCTb M B3aWMOOTHOLWEHWS C TPeTbMMW JIMUaMM Ha OCHOBE MPUHLWMOR,
ONMMCaHHLIX B HacToAWeM pazgene [Joroeopa, u TpebyloT ux cobnioaeHns oT Ceoux paboTHUKOB, aduUIMpoBaHHbLIX
AL, NOCTABLWMKOB, KIMEHTOR M MPOYUX KOHTPAreHTOB.

10.5. Kaxgas CTopoHa CTPEMMTCS CBOEBPEMEHHO MHhOpMUPoBaTh Apyryto CTopoHy 060 BCEX CTaBLUMX W3BECTHBIMK
CTopoHe hakTax coBeplieHUs KoppynuMOHHbIX NMPaBOHapPYLUEHUIA MW BO3HUKHOBEHUA KOHMbIMKTa MHTEPEeCcoB, NpsAMO
WNKU KOCBEHHO OTHOCALWMXCA K [JOroBOpY NpUCOEAMHEHWS MM €ro MCMOMTHEHUIO, a Taloke 060 Bcex oBCToATeNnbCTBax,
CBMAETENLCTEYIOWMX 06 yrpoze cosepuwenns Takux KoppynuuoHHbIX NpasoHapylleHuit unu  BO3HWKHOBEHMS
KoHdnukTa nHTepecos B ByayuleM.

11. Cpok geicrua [lorosopa

11.1. Hacroswmi [oroBop NpucoeanHeHnsa BCTynaeT B cuny mexay CropoHamu ¢ MOMeHTa onnatel [ons3oBarenem
ycnyr no Cuety-odeprte, kak aTo onpeaeneHo nyHkToMm 4 Mpukasza TOO «Noventiq Services» ot 27.04.2024 r., n
AeliCTBYeT 0 MOMEHTA €ro pacTOpPMXEHUs B COOTBETCTBMM C yCnosusiMu [loroBopa NpUCOSMHEHNS W AeNCTBYIOLLMM
3aKoHoaaTenscTBoM Pecnybnnim KasaxcTad. pu pacTopyKeHuW Hactosiwero [orosopa No jbeIM OCHOBAHUAM, He
CBAI3aHHLIM C HapyLweHueM [Monb30BaTeneM yCnoBuin HacTosawero [Joroeopa, B TOM YMCe YCIOBUI MCNOb30BaHKS
Mporpamm gna 3BM, NluueHanu u Yonyru, nonyueHHele Monb3oBaTeneM no HactosuweMy [lorosopy A0 MOMEHTa ero
PACTOPXKEHMUS, HE NPeKpallakTca U AelCTRYIOT B TEYEHME BCEro CPOKAa, Ha KOTOPLIA OHW ObinK NpeaoCcTaBieHbl, 3a
ucKNoueHWeM JluueHanin u Yonyr, onnata 3a KOTOpbIE BEAETCS Mo (PakTUUeckoMy UCMOSb30BaHMIO.
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11.2, Jlwbasa u3 CTOpoH BMpaBe B OAHOCTOPOHHEM MOpPsiAKe OTKa3aTbCa OT [Joroeopa NpUCOSAMHEHWS, HAaNpaBuB
ApYroii CTOpOHe npesBapuTenbHOE MUCbMEHHOE yBeaoMnenme 3a 30 (TpuauaTth) KaneHaapHbIX AHeW A0 faThl
NpeanonaraemMoro pacTopXKeHMs, Npy 3TOM TaKoe PacToOpXeHUe He BAUAET Ha 06s13aTenbcTea CTOPOoH, BOHUKILME M3
33Ka30B, pasMelleHHbIX (BbIMONHEHHbIX) [0 AaTkl ero pactopxenus. o UCTeueHMH cpoka Adeiictems [orosopa
NpUCcoeUHEHUA UNKU NPU ero A0CPOYHOM PACTOPXEHWKU MO NOBLIM OCHOBAHUAM €ro NONOXKEeHUsa BYAYT NPUMEHATLCS
K oTHOLWeHWsiM CTOPOH BNOTH A0 MOHOMO OKOHYaHWA B3aUMHbIX PacYETOB U Nepegayy HeoBxo4nMoN JOKYMEHTaLMK.
11.3. PacTopseHue COOTBETCTBYIOLMX YCNOBUIA MCMONL30BAHWS MOXET MPOM3BOAUTCSH B MOPSAAKE, OMMCaHHOM B
Takux YCNoBmsax UCNObL30BaHKMS.

11.4. YactnuHblil OTKa3 oT [orosopa npucoenrHeHNa (B YacTu MCMOL30BaHWA MO onpeaeneHHoMy 3akasy, a He
OTka3 oT [loroBopa NPUCCEAMHEHUs B LIENOM) OCYLIECTBASETCH C YYETOM HacTosiwero pasgena [lorosopa
NpUCOeAWHEHUS M OCODEHHOCTel, NpeayCMOTPEHHBIX COOTBETCTBYHOLUMMM  YCIIOBUMAMW  MCMIONL30BaHua.  [lpu
PacxoXAeHun  YCNOBMIA, MNPUMEHEHUID MOANEXAT YCNOBWS, NPEfyCMOTPEHHLIE MPUMEHWMBIMKM - YCIIOBUSIMM
UCMONb30BaHuA.

11-1. Ycnosus obecneyeHun HGe3onacHOCTH yueTHoMN 3anuck Monb3oBaTens oT AOCTyNa TPeTbUX JANY
11-1.1. Hacroswmm CTOpoHbl NPWM3HAKOT WM MPUHUMAKDT, YTO, HECMOTps Ha To, 4YTo [lpaBoobnagartens
obecneyvBaeT Hajnexallve CTaHAapThl 6e30MacHOCTH, a Taloke aAMUHMCTPATUBHBIE, (DU3UYECKUE U TEXHWYECKue
rapaHtMM - Ana  3almtel  6e30nacHoCTH,  KOHMWABHUWANLHOCTM W LENOCTHOCTW  NpeaocTaBnseMblx  Beb-
cnyx6 / MporpaMm Ans 2BM u npunaraeT Bce pasyMHble YCUnWsS ANS NPefOTBPALUEHWS HECAHKLMOHUPOBAHHOMO
A0CTyna K TakuM Beb-cnyxxbam / Mporpammam ans IBM, Nonb3osarens Takke 0ba3aH NpeanprHuMaTh onpeaeneHHbie
AENCTBUA ANA NPUMEHEHWA Mepbl 6E30MACHOCTH B OTHOWEHUK HUX.

11-1.2. Monb3oBatenet 06A3yeTCs NPUHMMATL BCe Mepbl ana obecnedeHuns 6e30MacHOCTM WM 3aWMThl OT
HENPaBOMEPHOro JOCTYNA TPETBUX NAL K COOTBETCTBYIOWMM Beb-cnyxbam / Mporpammam ans IBM, 4oCTyn K KOTOPbIM
npegocTasnseTcs MNonb3osaTento KoMnaHweid, Monb3osaTtent 0653aH, B TOM YWCNE, HO HE OrpaHUUYMBasCh:

- HACTpoWTL MynbTU(aKTOpHYHO ayTeHTiudmKkaumio (ganee umeHyemyio MFA) ans 2oCTyna K COOTBETCTBYHOLLAM
Beb-cnyx6am / MporpamMMam gna 3BM;

- He pa3riallaTtb TPeTbUM NULIAM faHHble (JIOMWH, Naponb) AN BXOAa B NUUHLIA kabuHet Monk3oBartens;

- MCNo/b30BaTh NPOrpaMMHO-annapaTHYo 3aWMTyY OT HECAHKLIMOHMPOBAHHOMO 4OCTYNa U T. 4.

MNonb3oBatens 06a3yeTca BBOAMTL HOBbIE W/UW OOMOMHWTENLHBIE Mepbl 6E30MacHOCTU MO NepeoMy TpeboBaHWIo
KomnaHuu, ecin Komnawusa COMTET 370 UenecoobpasHbiM W HeobxoavMbiM Ans GE30MAcHOCTM NPUOGPETEHHBIX
Monb3osaTenem Be6-cnyx6 / Mporpamm gns 3BM.

11-1.3. B AononHeHWe K ycTaHoBneHHeiM B M. 11-1.2. Hactoswero [oroBopa ofasaHHocTsaM [Monb3oearens,
MNonb3oBaTeNnt MOATBEPXAAET, YTC OH O3HakoMneH W obs3aH cobnwgaTe cneaylolwme  pekoMeHaauum
MpaBooSnagarens K UHQOPMALMOHHON cucTeme [None30BaTenNs B YacTy 6830MNacHOCTU:

- COKpalleHne KONMUYecTBa MNOoNb30BaTenel, MMewLUMX NpPaso Ha aAMWHWUCTPUPOBAHWE Y4YeTHOM 3anucu
Monb3osatens;

- YAANEHWe BCEX HEUCNONb3yeMbiX (HeaKTyanbHblx) aAMWUHWCTPaTMBHbIX CBA3el C  KOHTpareHTamu,
NOAPAAYMKAMU U MHBIMU NIULAMM Yepes KOTOPbIX MH(OPMALMOHHas cucTeMa Monb30BaTens MOXET GbiTh YA3BUMOI;
- YCTaHOB/IEHWE  HEODXDAMMBIX afIMMHUCTPATUBHBIX CBA3ell (NpedocTaBneqHue Mpas Mofb3oBaTeneit) ¢

KOHTpareHTaMu (noapsaYMKami), OKasblBAIOWMM YCIYrM NOAAEMKKA W/UNM OBCNYKMBAHWS B CODTBETCTBUE C
CEPBUCHLIMW JOTOBOPaMU;

- YCTAHOBNEHWE JIMMUTOB WM OTPaHNUEHWIi Ha noTpebneHWe pecypcos B y4eTHoM 3anuck Monb3osatens.
11-1.4. Monb3oBaTens noHMMaeT M cornalaeTcs C TeM, uUTo KoMMaHua He rapaHTuMpyeT 3aluTy oT

HeCaHKLMOHWPOBAHHOrO A0CTYNa, K MpUMepy, Banoma, Beb-cnyxb / Mporpamm ans 3BM wunu cpeacts nepeaaqu,
nomeleHnint unn obopynosanus lMonb3oBaTens, a Takke HEeCaHKUMOHUPOBAHHOrO AOCTYyNa K dalinaMm AaHHbIX,
nporpaMMamM, NpouUeaypam uau UHMOPMaLMK O HWAX, KOTOPbIX HEBO3MOXHO BbINO Bbl U36EXaTh MpU UCNONL30BAHMM
Monb3oBaTeNeM afeKBaTHOW, COBPEMEHHOW Ge3onacHoCTW, u MoMb30BaTeNb COMNALLAETEs ¢ TeM, YTO COBMIoAeHHe
MED, YKa3aHHbIX B HACTOSWEM pasjene, fBMAETCS  CYWECTBEHHbIM  YCNOBMEM obecrnevyeHus 3alutbl  OT
HENPaBOMEPHOro A0CTYNa TPETbUX JINLL K COOTBETCTBYIOLMM Beb-cnyxwbam / MporpamMmam ans IBM.

11-1.5. C yueToM BbllLen3nmKkeHHoro CTOPOHKI HACTOSILLMM NPU3HAICT, YTO BCE ASHCTBHA, COBEPLUEHHLIE B PAMKaX
ucnonb3osanna  BeG-cryw® / Mporpamm ana 3BM, AoCTynHbIX [lonb30BaTenio, CuMTarOTCs COBEepLUEeHHbIMK U
noTpedneHHeiMU camuM NMonb3oBaTeneM. 3To AONYILEHUE NPUMEHAETCA Beera, 0CO6eHHO ecnn Mepbi 6e30MacHoCTH
B OTHOWeHWA cpeabl Monb3osatens (Bwioyas npuMeHeHue MFA) He MPUMEHAIOTCA W/MAW He oBecrneYynBaloTCcs
[onb3oBaTenem B AOCTaTOYHOW CTENeHU.

11-1.6. Monb3oBaTens 0653yeTCa CaMOCTOATENBHO HECTM BCE BO3MOXHbIE AONONHUTENbHbIE NPETEeH3uKn, YObITKU
¥ Pacxoabl, BO3HUKAKOLWME B CBSA3W C AOMONIHUTENBHBIM UCNONb3oBaHueM Beb-cryw6 / MporpamMm ans IBM, Bo3HUKILKE
B CBA3M C MONy4eHWeM HenpaBoMepHOre AOCTYNa TpeTbUx nny K Beb-cnyx6am / MporpaMmam gns 3BM wunwm
HECaHKLUMOHWPOBaHHLIM UCMonb3osaHueM Beb-cnyx6 / Mporpamm ana 3BM,

11-1.7. Ecnu B cuny 0bCcToATeNbCTB, YKa3aHHbIX B HACTosIWEM pa3aene, KoMnaHws OyAneT BbIHYX/AEHa BO3MECTUTh
kakue-nmbo pacxoael Mpasoobnapatento, Monb3oeatens 06a3aH BO3MECTUTb Takue pacxoabl KoMnaHuu B Teyenne 5
(nsiT) pabounx AHen C AaTLl AaTa nonyueHus Monb3oBaTenem TpebosaHus KOMNaHWM O BO3MELIEHNN TaKnx 3arpar.
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11-1.8. B oTHOLWEHMK BhILLenznoxkeHHoro MNonb3oBaTent 6e30roBOPOYHO COrNaLLaeTcs C AOCTOBEPHOCTBLIO JaHHbIX
yueTHOW cuctemul MpasoobnagaTens (nopTan Microsoft Azure) u 0bs3yeTca onnaunBaTb BeCb 06BEM MCNONL3YEMEIX
Beb-cny6 cornacHo faHHbIM yueTHOM cucTeMbl [paBoobnasaTens (noptan Microsoft Azure).

11-1.9. MpuHUMas BO BHUMAHWE BbllWeU3NIOXEeHHOEe, [MONb30BaTeNb HACTOAWMM OTKA3bIBAETCS OT MobbIX
NPETeH3ni, KOTOPble OH MOXeT MMeTb K KomnaHun B CBA3M C NobbiM HECaHKLMOHWMPOBAHHLIM AOCTYNOM K Beb-
cnyx6am / MNporpaMmaM ans 3BM [Mofb30BaTeNa CO CTOPOHLI JIOOLIX TPETBMX JIUL M3-32 HapyLIeHUs! YCIOBUIA
6E30MacHOCTU UNU NONLITKK B3NOMa, U He ByAeT UMETL K KOMMaHWN HUKaKWX (MHAHCOBLIX NPeTeH3uii.

11-1.10. HKomnauwa BnpaBe B /noboe BpeMs NO CBOEMY YCMOTpeHud noTpebosaTe OT [lonk3oBaTtens
MPeaoCcTaBneHns NUCLMeHHOro noaTeepxaeHus [onb3oBaTens Toro, 4To [lonb3oBaTeneM BBefeHbl  Mepshl
6e30nacHOCTK, ONUCaHHLIE B HACTOSLLEM pazgene [lorosopa.

12. 3aknaouuTernbHbIe NoAOXEeHUA

12.1. Bce [OMONHEHWS W M3MEHEHMA K HacToaweMmy [oroeopy AeNCTBUTENbHBI MWL B TOM CAyyae, eCnu OHW
COBEPLUEHB! B NMMCbMEHHOIR JOpMe 1 NOAMMUCAHBI YNONHOMOYEHHBIMK Ha TO fMLEMA.

12.2. Mog pabouuMu AHAMKM B LENSX UCMOMHEHWS 06A3aTenbCTB No HacTosieMy [loroBopy NOHWMAlOTCA pabodne
AHW UCXOAA NATMOHEBHON pabodeit Hepenu (BCe OHU Henenw, kpome cy6B0Thl M BOCKPECEHbA), HE ABASAWMECS
NpasgHUYHBIMA 1M BbIXOAHBIMUA AHSMW B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENLCTBOM Pecnybinki KasaxcraH.
12.3. B cnyyae M3MeHeHus IpUAMYecKUX aapecoB U/unn pacHéTHbIX pekenanTos CTopoH, CTOPOHa, Ybi PEKBU3NTEI
M3MEHWAUCh, 0bs3aHa YBeaoMUTb 06 3ToM Apyryto CTOpoHY B TeueHue 5 (nsTb) pabounx gHel C MOMeHTa BCTYMIEHWA
B CUNY TAKKUX M3MEHEHWNA. Tpu 3ToM 3akniodeHns Mexay CTopoHaMK Kakoro-nmbo AONONMHUTENLHOTO COornalleHns He
TpebyeTcs.

12.4. Ycrynka TpeSoBaHvs v nepesos aonra CTOpoHON Mo HacToAweMy [lorosopy A0ONYCKAETC UCKAOYNTENBEHO NpH
MWCbMEHHOM Cornacuu Apyroi CTOpOHbI.

12.5. Mpwn onpegeneHnn LeHbl HacToswero florosopa, CTOpPoHbl MCXOAAT W3 TOrO, YTO B HEE BK/IOYEHLI BCE
NPUMEHUMBIE HANOTM  COMMAcHO AeicTByioWeMy 3akoHofaTenscTey Pecnybnukn Kazaxcra. [lpu u3MeHeHuu
HaNoroBOro 3aKOHOAATENbCTBA B TEYeHWe CpoKa AelcTBuA Hactoswero [orosopa, BCE CyMMbl AOMONHUTENBHO
BO3HMKAIOLWMX HANMOroB nognexar AobaBneHuio K UeHe HacTosiwero [loroeopa, B 4acTHOCTH, HO He OrpaHW4MBanch, B
C/lyyae MOBbIWEHWSA CTABOK CYLECTBYIOLWMX HANOroB, BBEAEHUA HOBbLIX HANOroB, OTMEHbI paHee CyLLeCTBOBaBLUMX
HANOroBbIX NLrOT, NPUMEHUMBIX K NpeaMeTy HacToswero florosopa v np.
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3aperucTrpMpoBaHHbIii U NOUTOBBINA afpec HAXOKAEHHUA:
Pecnybnuka KasaxcTaH, ropos Anmatel, paiioH Meaeyckvi,
npocnekT JocTbik, aom N2 210A, odmc 71, nouTosslit uHaekc 050051
KoHTakTbl:

Ten. +7 727 330-98-88,

E-mail: kazakhstan@noventig.com
https://noventig.kz/
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AQ «bank LeHTpKpeauT»

MepBbIA pyKOBOAUTENDL:

OupekTtop Mycaesa AixaH.
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