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MPUCOEAVHEHWST gy f ot
(Peaaxyns 2)

B cooTBeTCTBUM C YacTbio 5 cTathu 395 paXkaaHCKOro KoAekca Pecrybnnkn KasaxcraH (ObLas vacTb), ot 27 aekabpsi

1994 ropa (C M3MEHEHUAMM M JOMONHEHUAMN NO COCTOAHUK Ha 03.07.2020 r.) (aanee — 'K PK) gaHHbiii
ABNAETCA BbipaxeHueM nybnuuHoi odeptsl TOO «Codprnaitn Cepeuces» (ganee — KomnaHus),

JIOKYMEHT
TO ecTb

NPEANOXKEHNS 33BEAOMO HEONPEACNeHHOMY KDYy OPUANYECKMX M (DUSMYECKHMX NUL, 3aPeruCTPUpOBaHHbIX B
Pecriybnuke Kasaxcrad, 3awmouuTb Aorosop B opMe foroeopa npucoeauHeHus (cratea 389 MK PK) Ha

HIDKEYKA3aHHbIX ycnosusx. B cnyuae akuerra ny6auunoi odepTsl, nvuo, npoussogsilee akuent odepTs
3aBUCMMOCTM OT KOHTeKCTa — Bbl / lMonb3oBatesib), a Tawke KoMnaHus, npuobpertaioT npasa u 06s3a
U3TIOKEHHBIE B HACTOALLEM JOKYMEHTE.

(panee B
TENbLCTEA,

Hacrosumit norosop npucoeanterus (ganee — [lorosop npucoeanHenns) yteepxaeH Komnanuelt u pasmelliaetcs e

B ceTn VHTepHeT no agpecy: https://softline kz/agreements/subcriptions, n npunuMaetcs Monbso

BaTenemMm

MONHOCTLIO M GE3yC/IOBHO B MOMEHT, NpeflyCMOTPeHHbIi nyHkToM 3 [pukasa TOO «CopdTnaiin

Cepsuces» ot 16 aBrycra 2021 roga 06 usMeHeHusix Kk ny6nuuHoi ogepre (AkuenT obeprbi).

[leiicTBNE MHbIX ROroBOPOB. B Cyuae, eciM Mexay Bamu m Komnauueii UMelOTcs paHee 3akmioHeHHble B
MUCbMEHHOI (opMe CornalleHns (AoroBOp/KOHTPAKT), MPEAMETOM KOTOPLIX BbICTyMaeT NpeAOCTaBNeHWEe Mpas

MCNOJIB30BaHMA NPOrpaMMHbIX NPOAYKTOB W CEPBUCOB aHaNnorMyHbiX TeM, NpefocTaBneHue KOTOPLIX npeay

CMOTpEHo

B HacToslleM AOKymeHTe u/mnu Ha CailTe, TO C MOMeHTa akuenTa Bamu HacToswein ny6nuuHoit odepThl, ycnosus

yKa3aHHBIX COrMalleHuii NPUMEHSIOTCS Wb B TOW Mepe, B KaKOi OHWM He NPOTMBOpeYaT YCNOoBMSM H3

cToALlero

Horoeopa npucoeaunenns. Npy NPOTUBOPEHMM YCIOBUN, CTOPOHaM HAANEXUT PYKOBOACTBOBATLCA YC/IOBMSIMMA

HacTosllero JJoroBopa npucoeaMHeHus.

TEPMWHBI U ONPEAENEHWUA

«Beb-cny»6bi>» — porpaMMHbIe CUCTEMBI, CEPBUCH UM NNAT(OPMBI, YCIYri A0CTYMNa K KOTOPLIM MPeAoCT
Monb3oBaTenio Yepes MH(OPMaLIMOHHO-TENEKOMMYHUKALIMOHHYIO CETb «MHTEPHET®, U BO3MOXHOCTb MCMON
KOTopbIxX obecneunsaeTcs KoMnanuel Ha ocHoBaHuu [loroBopa NpUCOeanHeHus.

ABNATCAH
b30BaHMA

«JluLensnna» — nNpaso 1CronbL3osanus MNporpamMm ans 3BM, npegocrasneHHoe MNpasoobnagateneM, skiotatoLee 8

ceba npaso Ha BOCNpoW3BeAeHUe cooTBeTCTBYOWMX MporpaMM ana IBM, pasMelLeHHbIX u (DYHKUMOHMPY
nporpaMMHO-annapaTHeIX KoMnnekcax lNpasoobnagatens unu ynonHoMoueHHoro MpasoobnagaTteneM au
OCYLIeCTBIeHMs ACCTYNa K HUM nocpeacrsoM cetw WHTepHer, nubo, B cnyuyae, ecnv ans wcnos
cootercTBylowmx lporpamm ang 3BM Tpebyercs MX ycTaHOBKka Ha o6opyaosaHwe [lonb3osaTtens
BOCMpousBefeHus U 3anycka lMporpamm ans 3BM C UeNbio UX UCMONB30BaHUS MO Ha3HaYeHWIo, B COOTB
TUMOBLIMW YCNOBUAMW W OrPaHUYEeHMAMU MCMONbL30BaHUA, NPEeAyCMOTPeHHbIMK MpaBoobnaaarenem Ans
nonb3oBaTenei.

«MpaBoobnapnatenb» — rpaXaaHWH WM OPUANYECKOE JIMLO, OBNAfaILME WCKITIOYMTENBHBIM T
lNporpammbl Ans 2BM u/mnu Beb-cnyxBel.

IOLWMX Ha
la, nyTem
b30BaHMs
— nyTeMm
ETCTBUM C
KOHEYHbIX

dBOM Ha

«CalT» — uHhopMaumoHHas CUCTeMa, pasMelleHHas B ceTu WHTepHeT no agpecy https://kaz-cloud.softline.com/ ,

KOTOpasi, MOMWUMO MPOYETO, COALPKNT:

— uHdopmaumio o nepeyHe MporpamMm ang 3BM u/unu Be6-cnyxb v Ycnosusx Mcronb3osaHus JIMLeH3u
akTyansHble Tapudbl KomnaHnm, Ha OCHOBaHMM KOTOPbIX MPOM3BOAMTCS pacdyeT Bo3HarpaxaeHns Kom
[florosopy;

— (hopmy 3aKasa, MOCPEACTBOM 3aronHEHUs KOTOpor Monb3osaTent HanpasnseT 3akas KoMmaHuu.
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«Tapud» — pasMelgembie Ha CaifTe ycnosus npuobpeTeHna npasa WMCnonk30BaHKA Mporpamm gna 3BM u/unu
npefocTaeneHms 4ocTyna k Beb-cnyx6am, onvceisaiowme dyHKUMOHAN, NEPHOA AGNCTBUS, CTOUMOCTE (vnv nopsgok
pacyeTa CTOMMOCTU) W WHbIE XapakTepUCTVKK COOTBETCTBYtoLEH [porpammel Ana 3BM u/unn Be6-cnyx6bl.

«3akaz» —HanpasnseMblit Monb3oeaTteneM KoMnaHuu AOKYMEHT, conepXalluii nepeyeHb, HauMeHoBaHue [porpamMm
ans 3BM u/unu Beb-cnyx6, Ha koTopble [Nonb3oBaTens Xenaet MpUOBPECTH NMPABo UCMOML30BAHUA U/ UK NONYHUTH
JOCTYn, a Takoke BbibpaHHbii Monb3osatesnem Tapud.

«YCnoBMST WCNONBb3OBAaHMA» — [OKYMEHT, COAepXaluih noapobHbie W AeTanu3vpoBaHHbLIE  YCNOBUA
NpefocTaBneHns Npasa MCMoe/b30BaHWa nporpaMm Ans 9BM u/unu poctyna K Beb-cnyxbam, B COOTBETCTBUW C
KOTOPbIMY MONb30BaTENb MOXKET MCTIONB30BaTh Ty UM MHYI0 [porpaMMy Ana 3BM u/unu Beb-cnyxby. AKTyansbHsle
YCNOBUS MCTONb30BaHMs Kaxkaoii MporpamMmbl ana 3BM n/wnn Beb-cnyxbbl pasmelaTcs Komnanueit Ha Caiite.
JloCTynHbIE Ha MOMEHT 3aKitoyeHns [JoroBopa YCnosma 1Cnosnb3oBaHms npuobLeHsl k [lorosopy B BuAe [pUnoxeHus
NO2 - NO5. YcnoBus ucnonb3oBaHwa kaxaoi Mporpammbl ana 3BM w/waw Be6-cnyx6bl NpeAcTaBnsioT coboit
HEOTBEMNEMYIO YacTh [lorosopa MPUCOEAMHEHWUS U COOTBETCTBYIOLIEro 3akasa, u B Cry4ae MpUHATUA KomnaHuei
3aka3za MNonb3osaTena (aanee - [ata saknoveHus CTOpoHaMu YcnoBuit) CTaHOBATCA 06A33TENBHBIMK K UCMONMHEHWIO
obenmu CTopoHamu [lorosopa.

YcnoBus MCMONb30BaHWSA BPEMS OT BPEMEHW MOMYT M3MEHATLCA Komnanueit B cnydae BHeceHus [pasoobnagatenem
COOTBETCTBYIOLLMX M3MeHeHuiA. B cBazmn ¢ yem, [onb3oBaTento cneayeT OTCNeXUBATL aKTyanbHYo urcopmaLmio 06
Ycnosusix UCMonb3oBaHus Ha CaiiTe. B Kakaom ciydae onnathl 3akasa [lonb3osarenemM CHUTAETCA, HTo Monb30BaTenb
03HAKOMUNCS C aKTyanbHbIMK YCIOBUAMM UCMO/b30BaHus Ha CaliTe U Bbipasvi cornacue ¢ HUMM.

«JIMunblii KaBuHeT» — UHAMBUAyanbHas ydeTHas 3anucb [lonk3osaTens Ha Caiite, NOCPEACTBOM KOTOpOM
Monb30BaTENb MOXET yNpaBnaTh 3aka3aMu, CNeauTb 33 COCTOSHUEM CHETOB, @ TaKoKe OCYLUECTBNATb UHblE AeACTBIS,
npeaycMoTpeHHble KoMnaHueil Ans nvLy, 3aperucTpupoBaHHbIX Ha Caiite.

«JIMeBoi cuer» — NPeaycMOTPeHHbIA SIMuHbIM KabWHETOM cHeT [oNb30BaTens, CNMCaHWeM CPeAcTs C KOTOporo
MPOW3BOAMUTCA onnaTta npuobpeTaembix MNonb3oBaTeneM NWueH3wii u npasa gocTtyna k Beb-cnyxbGam.

«OTueTHbIi Nepuoa» — NEp1oA, OnpeaensieMblil B COOTBETCTBYIOLIMX YCIIOBUAX UCNONB30BAHNS.

«[laTa BbINOAHEHWA 3akaza» - [aTa: a) HanpasneHus KomnaHwelt (e ToMm uucne nocpeacteoM Caiita)
Monb30BaTeNio COOTBETCTBYIOWMX K/lOYel AoCTyna u/unu naponei, nossonsiowmx [1onb30BaTento UCNosb3osaTh
MporpamMmbl ans 9BM m/unu nonydate goctyn k Be6-cnyx6am, u/unu 6) Hanpaenexus KoMnaHueit (B ToM uucne
nocpeactsom Caitta) Monb3osatenio yBegoMnenus o6 odopmneHnn JluueHsuu/NpefocTaBneHnn Aoctyna K Beb-
cnyx6aM o agpecy INEeKTPOHHOM noqTsl [Monb3osaTens, w/mnu B) CMeHbl COOTBETCTBYlowWero 3akasa Ha Caiite
KoMnaHuW B cTaTyc «3aBepluen». VHOM nopspok onpefenenus [aTsl BLINOSHEHWs 3aka3a MOXET ObiTh ykasaH B
COOTBETCTBYIOLMX YCIOBMAX MCMIONB30BaHUA.

TepMuHbl U ONpPeAeneHUs, He YKasaHHble B HACTOALWEM pa3fene, WUCNoNb3yloTCA B 3HAYEHWUAX, ONpeaenseMbix
3aKoHoAaTenscTeoM Pecnybnuku KasaxcraH.

1. MPEAMET AJOTOBOPA
1.1. B coOTBeTCTBMM C HacTosawmM [ororopom npucoeanHeHus, KoMnanua npuHUMaeT Ha ceba obg3aTenbCcTBo Ha
OCHOBaHWW 3aKa308 oka3biBaTh [onb30BaTento yenyry no ocdopMnenmio y Mpasoobnaaatens JIMLeH3ui u/unu AocTyna
k Beb-cnywbaMm Ha umsi lMonb3oBatens (panee — Ycnyra), a fMonb3osatenb 06A3yeTcs MPUHUMATL OKa3aHHbIE
KoMnaHWeit ycnyr u onnayueats MX B COOTBETCTBUM C YCIOBUAMU HacToawero Jorosopa npucoeauHeHus.
1.2.  JluyeHsum n gocTynsl K Beb-cnyx6am npepoctaenawtcs MNons3osaTento NpasoobnagateneM nyTéM nepesaqu
Ha OCHOBaHWMM 33SBOK, pasMeLleHHbIX KoMnaHuel, TeXHUUeCkUX CPeacTB ANA CHATUA 3awmTsl Mporpamm ans DBM
(naponu, KoAbl, NOMMHBLL, KNOYM W T.N.) W/unu asTopusaumu Tlonbsosatend y Mpaeocbnagatens B KayecTee
3aperncTpupoBaHHoro nonb3oeatens Mporpamm ans 3BM n Be6-cnyx6.
1.3. HauMeHOBaHWe, nepuoa AENCTBUSA, @ TAIOKE CTOUMOCTb, NGO NOPSIOK pacieTa CTOMMOCTH KaXKAO# JTnLeH3mnu
u/unn BeB-cnyx6bl, ONpeaensieTcs Ha OcHoBaHuM BbibpaHHoro lMonb3osaTenem Tapuda u ykasbiBaeTcs B 3aKase,
Hanpaensemom Monb30BaTeNeM B NEKTPOHHON hopMe Yepes JInuHbIl kabuHeT Ha CalfTe (NOCPEACTBOM 3ano/HEHHS
MHTEPaKTUBHOI (OpMbl), MMBO Ha GyMaXKHOM HOCUTEne B MOPAAKE, NMpeAyCMOTPEHHOM NMyHKTOM 3.6. HacToswero
[oroeopa, ucxoaa us uHdopMauuu, Tpebyemoi Ansa 3akasa B OTHOLEHWA COOTBETCTBYIOWEN JTuueHaun n/unu Beb-
Cny6bl.

2. YCJ/I0BUSA NOJIb30BAHUS CATOM

. B TeueHne cpoka AeiicTeBus HacTosiwero [lorosopa npucoeanHenns [onb3oBaTenb pasMellaeT 3akasbl Ha

CaifTe, 4OCTYN K KOTOPOMY NpegocTasnseTcs Monb3osatento, Mnbo B NOPAAKE, NPEAYCMOTPEHHOM M. 3.6, [lorosopa B
TeyeHue 15 (naTHaguaTtn) pabouunx aHelt ¢ gatbl Akuenta ogepTsl.

2.2, Ons pocryna k CailiTy Monb3oBaTenio NPeaoCTaBAsiOTCS aBTOPM3auMOHHbIE AaHHbIE — NOTWH W Napofb,

KOTOpblE [OMKHLI UCMOMNL30BATECA TOMBKG YNOMHOMOYEHHBIMW COTPYAHUKaMU [lonk3oBatens W He NepeAaBaTbes
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TPETBUM suaM. [Monb30BaTenb HE BripaBe CCbINaTbCs He HECAHKLMOHUPOBAHHbIE AeNCTBUS TPETBUX NUY U Ha TOM
OCHOBaHMM OTKa3bIBaTLCS OT Ha/exallelt onatel 3aka3oB, pa3MelleHHbiX Ha Caifte NOCPEACTBOM MQYUYEHHbIX
aBTOPW3aUMOHHBIX AaHHbIX [Nonb3oBaTens.
2.3. lMpasuna nonb3oBaHus CaiiTOM OMUCaHBI B TEXHUYECKOM PYKOBOACTBE, AQCTYMHOM ANA 3arpysku W
O3HaKoMneHWst no appecy: https://docs.activeplatform.com/spacedirectory/view.action. 3akmo4as  HacTosLMiA
[orosop npucoeautenus, Monb3oBaTtenb COrNaLAeTes ¢ BbiLLIEYKA3aHHbIMKU YCNOBMAMKM 1 00S3yeTcsa ux cobnoaaTh.
Ucnonb3osaHue CaiiTa A0NycKaeTCs MCKIIOUMTENbHO Monb30BaTenam B nepvog AencTeust [lorosopa NpuceeanHeHus
W ANS Ueneii pasMelLieHns, 06paboTku 1 BbINONHeHUs 3aka3oB Monb30BaTens no [orosopy npucoeavHeHus, a Tarke
ynpassieHus gelicTeylolmmm 3akasamu. B cnyyae, ecnu Monb3osatens B CUNY TEXHUYECKOW BO3MOXHOCTM|Npon3sen
pasmelleHme 3akasa B nepnoa npekpalledws Aelictens [lorosopa npucoeanHeHus, TO [loNb30BaT&NL HeceT
OTBETCTBEHHOCTL Neped KomnaHuell no onnate Takoro 3akasa Ha YC/IOBUSIX, @aHaNIoOrMuUHbIX YC/I0BUAM HACTOALWEro
[Horosopa npucoegunHeHus.
2.4. CTOpPOHbI Onpeaenuin U NPU3HALOT, YTo MHGOPMaLIKMs 1 AaHHblE, 3aMKCUPOBaHHbIE M cogiepXKalumecs Ha CaiiTe,
B TOM YnCne O AaTe U BpeMeHM NOCTyneHns 3akasa ot Monb3oBsaTesns, 0 coaepxaHuu 3akasa, o BbibpaHHOM Tapude,
0 HaMEHOBaHWK U KonuuecTee JiuueHsui nfunn Be6-cnyx6, noaTeepxaeHus o KOTOPbIX HanpaeneHkl MNons3oBaTenio,
AdTe U BpeMeHu OTnpaBKK ﬂOﬂTBep)K,quHﬁ, ABNAKTCA AOCTOBEPHBIMKU, U HaanexawmmM nogreepxaeHuem dJaKTOB 0l
cBefeHni, 3athKCUpoBaHHbIX CaliTomM.

3. NOPAAOK PASMELLEHWUA 3AKA30B
3.1. B ciydae BO3HUKHOBEHMSI HEOBXOAWMOCTM B MOAyYeHWW JIMUeH3Wi u/wnu noctyna K Be§-cnyxbam
Mone3osatens HanpasnsetT Komnanmm 3akas.
3.2, B Tevenve 15 (natHaguati) pabouMx AHEN nocne nomyudeHus COOTBETCTBYIOWEro 3akaza KomnaHus
rnoATeepXAaeT 3akas (MPon3soAuT CMeHy 3akasa Ha CaiiTe B CTaTyc «3aBeplieH» 1/1au HanpaBnsieT Koyl pocryna
1 naponu, nozsonstolme Monk30BaTesio MCroNb30BaTh MporpamMms 418 IBM u/uam Noay4UTL AOCTYN K Beb-cnyx6am)
nu6o oTKasbiaeT Monb30BaTeNio B NpuéMKe 3akasa.
3.3. Pasmewlas kaxabli 3akas B JInuHoM kabuHete, Bol noaTeepxiaeTe, YTo 03HAaKOMMEHBI U COMMAacHbl UCNOAHATE
Ycnosus ucnonb3osauua lMporpamm ans 3BM u/unu Beb-cnyxb, B OTHOWEHNUM KOTOpPbIX pa3sMellaeTcsy 3akas B
COOTBETCTBUM C BbIGPaHHLIM TapugoM. YCNOBUS MCMONML30BaHNS, Pa3MELLEHHLIE B 3EKTPOHHOM ¢dopme Ha Caiire,
ABNSIOTCH HEOTLEMNIEMON yacTbio [loroeopa npucoeavHeHus (MPUMEHSIOTCH K COOTBETCTBYIOWEMY 3aKa3y), HOCAT
NyBANYHBINA XapaKTep — ABNSKOTCS CTaHAAPTHLIMW U HanpaB/ieHbl BHUMaHUIO HEONPEeAeneHHoro Kpyra nuu,.
34. B cnyuae, ecnin Mpaeoobnagatenem Ans OTKpbITUS AOCTYNA K Be6-cnyx6e n/unu npepocrasnenms JIMUeH3nm
NpeaycMoTpeHa HeobXOAMMOCTL MpegocTasneHna lNosib3oBaTeneM onpeaeneHHol nHgopMaumum, nbo 3afonHeHns
PerucTpaLnoHHbix (opm (panee — PeructpaumonHas MHbOpMaumMs), ykasaHHas PerucTpauuoHHas MHPOpMauma
MOXET BbiTb 3ampolueHa y Monb3osaTens nocpeactsoM Caitta npu odopmnexny 3akasa B JIMYHOM KabuHeTe, nubo
KomnaHua Hanmpaenger Takolt 3anpoc Mo aapecy SAeKTPOHHOM MouThl MNonb3oBaTens, ykasaHHOW B AHkerte
Monb3osatens Ha CaliTe. 3akazbl, NPU pasMeLieHUN KOTOpbIX TpebyeTca Perncrpaumnornas undapmayms,
He obpabaTbiBatoTcs KoMnaHuel no npepocraBneHus Monb3opatenem KoMnaHuM NMOMHON W TOYHOIR
PerncrpaunoHHoi uHdopMaymn. KoMnaHus He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, KOTOpbie MOryT
BO3HUKHYTB Y lNonb3oBaTens BBuMAy npegocraeneHus MonbzoBatenem KoMnaHuu He[lOCTOBEPHbIX WINU
HETOYHbIX CBEIeHN# NPy 3ano/IHeHUn PerncrpaunoHHoi nHhopMaumm, B 4aCTHOCTH, BBMAY COO6LIEeHNS
HEBEPHOTo 3/IEKTPOHHOrO agpeca, HEBEPHbIX AaHHLIX 0 KOMMaHuu [MonbzoBaTens AN pervcrpauum
NuueHsun/Be6-cny6bl, a TalkOKe B MHbIX NOAOBHbIX CAyJyasax.
3.5. [llonb3oBatenb 06A3yeTCS NpeaocTaBuTh PErvcTpaLMoHHYI0 MHGOPMauuio, NPeaycMOTPEHHYID MYHKTOM 3.4
forosopa nmpucoeauHeHVs B MOMEHT pasMelleHnst 3akasa. B npoTuBHOM cnyuae, KoMnaHusi He rapaHTUpyeT, uto
BbibpaHHbIi Monb3oBaTeneM Tapud W YCNOBWS WMCMONb30BaHUS He GYAYT W3MEHeHbl K TOMYy MOMEHTY, KaK
PeructpauuoHHas uHdopmaums 6yaet npefoctasneHa Monb3osaTenem.
3.6. B olyyae HEBOSMOXHOCTM pasMmelleHust 3akasa [lonb3oBaTesnieM Yepes NMYHbIA KabUHET Ha Caitte, no
NPWUYMHaM, CBA3AHHLIM C TEXHUYECKMMM nmpobnemamu B paboTe CaitTa, MoOAMMCAHHbLIC YMOMHOMOUYEHHBIM| MMLUOM M
CKpen/eHHbIe neqaTsio (Mpy Hanuyun NeYvaTi KPUMANHECKOro N1uUa) 3aKassl no dopme MNpunoxenus N 1 K [lorosopy
MPUCOEAVHERNSA HaNPaBNAoTCs MNonb30BaTeNneM Ha 3NeKTPOHHLIN agpec Komnawuu kz.platform@softline.cdm. Takue
3akasbl MPUHMMAIOTCA W NoanexaT WUCMONMHEHUIO Ha YCnoBusix [loroBopa Hapsjy C 3akasamu, HanpagisemMbiMu
nocpeacTsom JlnyHoro kabuteta Monb3osatens. CTOPOHbI NPU3HAIOT M COTMALIAKTCS, YTO BCe 3aKalbl, eC/u
OHM HanpasJieHbl C 3/1eKTPOHHOTO afpeca lMonb3oBaTens, ykasaHHoro B AHkeTe lMonszo0BaTens Ha Caiite,
KaKk M 3akasel, pas3MewjeHHbie [lonb3oBaTeneM nocpencreoM Caiita, ABASIOTCA HARIEKALWMM
Bbipa)keHneM Bosin lMosb3oBaTens NoNyuuTh NpaBa MCMONb30BaHUS HAa YKa3aHHbIX B HEM Y(IOBUSIX.
Monb3oBaTenn noATBEpPKAAeT, UTO [OCTYNl K YKa3aHHOW 3/IeKTPOHHOW NoYTe WMeeT| Tonbko
YNO/JHOMOYEHHOE MM Ha pa3MelleHune 3aKa3oB y KoMnaHuu nuyo. 3akasbl, HanpaeneHHbIe ¢ MHOMO agpeca
Monb3oBatens, He NpuHUMAlOTCH KOMMaHWeill M He paccMaTpuBaloTCH, eCM MHOe He COrNacoBaHoO CropoHamu
AONOSHATENBHO. lMoaTBEpXAEHMe 33ka3a b0 KOppPeKTUpOBKa 3aka3a /OTKa3 B npueMe 3akasa HanpaenseTcs no
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BhILLEYKa3aHHOMY afipecy 3NeKTPOHHOM NouTkl Monk3oBaTens B TeueHue 15 (NgTHaaUaTH) paboumx [IHEl, He cunTas
AHA nony4exus 3akasa.

4, OBLLUWE YC/TIOBUS NPEAOCTABJIEHWSA JIMLEEH3UIA U BEB-CINTY)KB
4.1. [oapobHbIif U AeTanM3upoBaHHbIi NOPAAOK NPeaocTaBneHus Npasa UCnonb3osaxna lNporpamMm Ana 2BM u/unu
aoctyna K Beb-cnyw6am, ykasaHbl B COOTBETCTBYHOLLUX YCNOBMAX UCMONb30BaHMS.
4.2, KoMmnaHus rapaHTupyeT, 4To 06nafaeT BCEMM 3aKOHHBIMM OCHOBaHMAMU AJIs OKd3aHwus Ycnyru no [lorosopy
MPUCOEOVHEHNS.
4.3. [lonk30BaTenk rapaHTUPYET, YTO Ha MOMEHT pa3MelleHns 3akasa y KoMnaHnu eMy U3BeCTHbl (DYHKUMOHAMNbHBIE
ceoiictea [MporpamMM ana 3BM u/unu BeB-cyx6, npegycMOTPEHHbIX COOTBETCTBYIOWMM 3akasoM M YCnoBUs
MCMONb30BaHWs. [Monb30BaTeNb CAMOCTOATENLHO HECET PUCKW COOTBETCTBUS yKasaHHbixX [Mporpamm ang 3BM u/unu
Be6-cyx6 CBOMM NOXeNaHuaM M noTpebHocTaM. KoMMaHWA He HeceT OTBETCTBEHHOCTW 3@ Kakue-nubo ybbiTku,
BO3HMKLIME BCNEACTBUE HEHAANEXALUEro WCMONb30BaHUA WM HEBO3MOXKHOCTWM Mcnonb3oBaHusa [porpamm ans 3BM
nfunu Beb-cnyx6, BO3HMKWKMX He NoO BuHe KomnaHww. [onb3oBaTtesis MOHWMAET M COMMALIAETCA, YTO C MOMEHTa
NpUHATUA KoMMaHuell cooTBETCTBYtoLero 3akasa, Monb3osartent He BrpaBe OTKA3aTbCs OT MPUHATUS OKa3aHHOW
Yenyru.
4.4, pu ycnosuu cobniogeHus Monb3osateneM 06s3aTenbCTs, NPeAYCMOTPeHHbIX [oroBopoM NpuCcOoeaMHEHUS,
Nuuenann n/unn goctyn K BeG-cnyx6am nNo cooTBETCTBYIOWMM 3aka3aM NpeAoCTaBNAIoTCA B CPOKH, 0603HaUYEHHbIE B
COOTBETCTBYHLWNX Ycnoeusix MCnonb3osaHus.
4,5. CTOpOHKI COrNacoBany, YTo He no3aHee 20-ro uMcna Mecsua, CleayLlero 3a [latol BeINoNHeHWs 3akasa,
KoMmnaHws Hanpaenser Monb3osaTento AKT BHIMOIHEHHbIX PaboT (OkasaHHbIX ycnyr) no gopme P-1, ycTaHOBNEHHOI
3aKOHOAATeNbCTBOM Pecnybnnku KasaxcraH (ganee - AKT) 3a COOTBETCTBYIOLLMIA BbINONHEHHbI 3akas. [onb3osaTens
B TeueHue 5 (NATW) pabouux AHEW C MOMEHTa NoAydYeHus AKTa MOAMUCHIBAET U Hanpasnser KoMnaHwn oauH ero
3K3eMNAAp WAWM MOTUMBUPOBAHHBINM OTKA3 OT ero NOANUCaHUSA. B cnyyae ecnu B yCTaHOBEHHBIA cpok lNonb3oBaTens He
HanpasWT KOMNaHuu NOANUCaHHLIA AKT MW MOTUBMPOBAHHBLIN OTKA3 OT ero NoANUCaHUA, AKT CHUTAETCs NOANMUCaHHBIM
Mons3oBaTeneM 6e3 3aMeqaHnii B NOCNEAHMI AeHb CPOKA, YCTAHOBNEHHOro AN ero NnognucaHus, 1 NoAnexaLimii
onnare.
KoMnaHus HacTosLMM YTOUHAET, YTO AKT B NOATBEPXAEHWE O NpeAocTasneHuu JluueHsuit u/unm goctyna K Beb-
cnyxbaM ¢ CO CpoKoM ucnons3oeanus Gonee 1 (ogHoro) Mecaua, Hanpaengetca Komnanueid lonb3osaTenio B
BbiLLEYKa3aHHble CPOKM MO 3aBeplLUeHUI0 NEPBOro MecaUa, B KOTOPOM BbiNM NpeaecTaBneHsl Takue JIueH3uu n/unu
pocTyn k BeG-cnyxbe.
4.6. B cnyyae ucnonszoeanma MNpasoobnagarteneM TEXHUYECKUX CPEACTB 3aLUMThl UCMONL30BaHKs [porpaMm ans
3BM u/unu Beb-cnyx6, KomnaHus 0bssyeTca He nosgHee 1 (ogHoro) AHA ¢ [aThl BHINONHEHUA 3aKa3a obecneyuTs
Monb30BaTENO BO3MOXHOCTb UX MCNOMB30BAHWSA, B TOM YMCe NYTEM cooblueHns eMy HeobXOAUMBIX KKUen JocTyna
1 naponei.
4.7. KomnaHwsa npepocTtaensgeT [ons30BaTento CoNpoBOXAAOLLYIO NpuobpeTeHne noanemxky MNporpamMm ansg 3BM,
NuueHsMM Ha KOTopble NpefocTaBnalTca Mo [loroBopy npucoeauMHeHwWs, W Beb-cnyx®6, AocTyn K KOTOPbIM
NpefocTaBnsaeTcsa, no BonpocaM yHKUMOHANLHLIX BO3MOXHOCTEN MporpaMm ana 3BM, Beb-cnyxb, Ux YCTAHOBKM,
aKTVMBauMK, AOCTYNa M HacTPOWKM; pasMmelueHws 3akaza Ha [Mporpammel Ans 3BM u/unu Beb-cnyxbbl, U3MeHeHWs
KONMUUecTsa aencreyowmx JinueHauin (YsenmueHmne nnm yMeHblUeHNE) U NpekpalleHna AeNCTBUE akTuBHbIX JTMUeH3uid.
MNMoanepxka NpeoCTaBNAeTCca B BUAE NpeAoCTaBneHns nHopMaumu cneuyanicramm KoMnaHum ¢ noHegensHUKa no
naTHuly ¢ 9:00 go 18:00 no Bpemenu r. Hyp-CyntaH no tenedoHy vnu e-mail.
4.8. B cnyvae, ecnu Ha [laTy BbINONHeHUs 3akasa no vHuuuatvee [paBoobnagarens NpoW3oNeT U3MEHEeHue
MONUTUKKM pacnpocTpaHenus JluueHswin  u/mnu  Beb-cnyxd, [Monb3oBaTens PYKOBOACTBYETCA BBEAESHHBLIMM
MNpaBoobnagareneM v3MeHeHusivu. MNpu 3ToM KoMnaHua pasMellaeT cOOTBETCTBYIOWME YCNOBUA MCNONL30BaHUA Ha
Caitre.

5. NOPSAOK PACHETOB
5.1. Bce pacuyérsl No HacToseMy Jorosopy NpUcoeanHEHNs OCYLWECTBAAIOTCA B TEHre.
5.2. BosHarpaxaeHve KoMnaHuu 3a oKasaHHylo Yconyry onpefensercs BbibpaHHeliM Mons3oBaTenem TapudoM u
YKa3blBAeTCA B CMeTax Ha onnaty, AkTax, cyetax — hakTypax, BbiCTaBnseMbix Komnanven.
5.3. Okazanue Yonyru noanexut obnoxenuio HAC no craeke, YCTaHOBNEHHOW AelCTBYIOLMM 3aKOHOAATENBCTBOM
Pecnybnuku KaszaxcraH.
5.4. Ecnu CropoHamu He 4OCTUrHyTa NMCBEMEHHas [OroBOPeHHOCTk 06 UHOM, Yanyra no [lorosopy npucoeguHeHus
W COOTBETCTBYIOWMM YCNOBUAM UCMONB30BaHUS NpegocTaBnseTcs KoMnanvei Tonbko npu npeasaputensHoi onnare
3akasoB [Monb3oBaTeneMm (B TOM u4ucie M MPW  NOAKNIOYEHHON ONUMU  «ABTOMPOANEHWE») W COBEpLUEHUM
lMonb3oBaTeneM TpebyeMbiX ANg npefocTaBneHud JiuueHauii / goctyna K Be-cnyxbam aeiicteuid.
5.5. Onnata lNonb3oBateneM Ycnyrv MOXeET NpOWM3BOAWTLCHA crnocobamm, ykasaHHbiMU B nyHkrax 5.5.1. u 5.6.
[Joroeopa, no euibopy Monb3oBatens.
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5.5.1. 3.5.1. Onnara_nyrem nononHenus JIULIEBOro cyeTa. Ansa onnatel lMNonb3osatenem 3akasoe B JIMYHOM

kabuHete lNonb3osaTens Ha CaifTe npeaycMOTpeH JIMLUEBOI cueT. YkasauHbIi INvuesoit cuet MoxeT non

ONHATBCAH

Monb3oBatenem B N11060€ BPEMS NOCPEACTBOM 6E3HANMUHOMO NepeuncrieHus Monb30BaTeneM AeHEXHbIX ¢PeACTB Ha

pacyeTHbIi c4eT KoMnaHuW, yKasaHHbli B cueTe. CyeTa BbICTaBASIOTCS KoMnamweld no 3anpocy Monb30
JlnuHoM KkabuvHete. B 3TOM cnyyae onnata Yonyrv no JloroBopy npou3BOAMTCS MOCPEACTBOM CrMCaHug |a

Batenna e
EHEXHbIX

cpeacTs ¢ Jluuesoro cyeTa MNonb3osatens B CYET OnnaThl COOTBETCTBYIOWWMX JIULIEH3MIA U/unu BOCTYNa K Beb-cnyxbam

COrNacHO COOTBETCTBYIOLMX YCI0BMIA MCNONB30BaHWs w/unm Tapucos.

5.5.2. Mone3oBaTenb €AMHONMYHO OTBETCTBEHEH 3a CBOEBPEMEHHOE NOMOMHEHWE CROEro Jnuespro cyera
ACHEXHBIMIA CPEACTBAMM B pasMepe, AOCTaTOYHOM ANA NPUOBPETEHUs XenaeMbix JTUUeH3ui u/unu nocryna k Beb-
cnyxbaM. Ha MOMeHT pasmellenus 3akasa osib30BaTenb JOMKEH OBecneunTs LOCTAaTOYHYIO CYMMY [EHEKHbBIX
CPEACTB Ha JIMueBoM cyeTe, HEOBXOANUMYIO ANS CNUCaHUs ornaThl No 3akasy cornacHo BbibpaHHoro MonkzoBaTtenem

Tapuda.

5.5.3. Monb3oBaTent AaeT CBOe cCOrfiacve Ha aBTOMATUYECKOE CMUCAHME C ero Jlnuesoro cuera cyMMbl
COOTBETCTBYIOWErO nAaTexa no 3akasy. B cnyyae pasmelleHus 3axkasa Ha JuUeH3uu u/unu goctyn Kk Bebrcnyx6am,
CTOMMOCTL NPEAOCTaB/IeHNA KOTOPbIX NPEBbILIAET OCTAaTOK CPEACTB Ha JINLeBoM cyeTe, obpaboTka 3akasa KomnaHueli
MOXeT 6bITb NPUOCTaHOBNEHa A0 NONonHeHWs Monk3oBaTenem JluueBoro cyeTa B 4OCTATOYHOM ANS MPUOBDETEHUS

obbeme.

5.5.4. Monb3oBatene Bnpase 3aTpeboBaTtb Y KOMMAHUU MOAHBIM VAWM YACTMYHBIN BO3BPAT HEWCMONIbROBAHHOMO
OCTaTka AEHEXHbIX CPEACTB Ha cBOEeM JIMLEBOM CUETE, NPH YCIIOBUM MOHOIO NPEKPaLLEHNUs MCMOMb30BaHHS NIMLEH3N
W Beb-cnyx6 n nocne nognucarus CtopoHamu COOTBETCTBYIOLEro AKTa 3a nocneAruit OT4HeTHbI nepuod. KoMnaHus
OCYLEeCTBNSET TaKON BO3BPAT ACHEXHbIX CPEACTB B TeueHue 5 (NaTv) pabounx AHeit C AaThl NoanMcaHus (TopoHamMu

cooTeeTcTBylOWero AkTa 3a ﬂOCHe;'JHMFI OTyeTHbIN NEpnoA Ha OCHOBaHWKM MOMYYEHHOro COOTBETAT

BYIOLLErO

TpeboBaHua 1 cuyeTa Ha BO3BPAT OT |-|{)J"!I::3C‘.‘BaTE.‘.I'I$3I‘r nocpeacTsom 6e3HanMuHoro nepeqyncneHna AeHeXHbIX Cpeacrs

Ha pacyeTHbIA cueT Monb3oBaTens, yKasaHHbIi B cUeTe.

5.5.5. Ha cymmy ocTaTka aeHexHbIX cpeacTs Ha Jinuesom cyeTe Monb3osarens BO3Harpax/jeHue He Ha4yucnaeTcs.
5.6. Onnara Ha 6aHKOBCKMIA cueT Komnanuu, [Ans onnatsl [onb3oBaTenem 3akasos KOMNaHUS MoxeT HaMNpaenATe
lNonb30BaTenio cHeT Ha OMMaTy Ha aApec 3NeKTPOHHO MoYThl, yKasaHHbIl B JInyHOM kabuHeTe Mons30BaTens Ha

CaifTe nBO Ha WHOI azpec, AOMONHUTESNLHO YTOUHEHHbIH KOHTAKTHBLIM NULOM CO CTopoHbl MNonk3oBaTens,

OnnaTta

c4yeta fo/MmKHa GeiTe npouseefeHa Monb3oBaTenem He nosnHee 5 (nsTu) pabouux gHel c ‘ﬂla'l'hl €ro

BbiCTaBneHnsi KomnaHueld NocpeACTBOM 6e3HaNMUHOrO MepeuUCTIeHUsl AEHEXHBIX CPEACTB Ha pacye
Komnanuy, ykasaHHbIN B cyeTe. CueTa BoiCTaBnsoTca KoMnaHvel Ha ocHoBaHum 3akasos [Monb3oBaTens.

HbIl cyeT

B cnyyae

Heon/iaTel cyeta MMonb3oBaTesis B TEYEHUN YKA3aHHOTO CPOK, BBICTABMEHHBI CYET aHHynMpyeTcs KoMnawweil B

OOHOCTOPOHHEM nopsake 6e3 AoNoNHMTENLHOrO yeegoMnerHus Monb3osaTtens.
5.7.  CTOpPOHbI NMPU3HAIOT M COMMALIAIOTCS, YTO MPW BO3HUKHOBEHWM CMOPOB OTHOCUTESbHO O6BEMOB W/ufl

U CPOKOB

thakTuyeckoro ncronbsosanus MporpaMm ans 3BM w/unu Beb-cnyx6 B cooTBeTcTByoWeM OTYeTHOM | nepuoae,
OnpeaenswuMMm 1 6esyCIoBHBIMU NMOKa3aHMAMN 06beMa 1 Cpoka UCMonb3oBaHUs MporpamM ang 9BM u Be6-cnyx6

ABNAOTCA nokasaxua CaiTa.

B cnyyae obHapyxeHus lMonb3oBateneM Kakux-IMB0 PACXOXAEHUA MeXay AaHHbIMM CaiiTa 1 BHYTpEHHeH |cucTeMoi
y4eta lMonb3oBatens, Monb3osatens 0653aH HE3aMEANIMTENBHO COOBLMTL 06 3TOM KOMNaHuu B Lensx BbiSBReHUs

MPUYKH W YCTPAHEHUS PACXOXKAEHMIA.

6. OTBETCTBEHHOCTb CTOPOH

6.1, CTODOHI::I HECyT OTBETCTBEHHOCTE 38 HEWMCMNOJNIHEHWE MNK HEHaANeXxalwlee UCnonHeHne CBoMx OSQBETEHbCFB no
[loroBopy B COOTBETCTBUM C YC/IOBUAMM NOCNEAHErD, @ B YaCTH, HE YPeryNnpoBaHHol JloroBOpoM MpUCOeUHEHNs —

B COOTBETCTBMM C 3aKoHOAaTensCreom Pecnybnukn KasaxcraH.

6.2.  [Ipn HecobnoAeHMM NpeaycMOTPeHHbIX [1I0roBOPOM MPUCOEAUHEHMUSI CDOKOB MCMOMHEHUS 06S3aTeNbETE OAHOM

13 CropoH, ykasaHHas CTopoHa ynnauvsaeT Apyroii CTOpoHe no eé Tpe6oBaHuio HeYCTONKy B pa3mepe 0,1
UeNbIX 0aHa AecsTas NpoleHTa) OT CTOMMOCTM HEWUCTIONHEHHBIX 0DS3aTENbCTB 32 KaXbli 18Hb MPOCPOUKH

% (Honb
no AeHb

WCMONHEHNS HApYLWEHHOTO 00s3aTensCrBa, HO He 6onee CyMMbl HEUCTIONHEHHbIX 06s3aTenscTs. B ciyuae
HEMCTIONHEHNS /MMM HEHAANEXALErO UCMIONHEHUs 06A3aTeNbCTB Mo [IoroBopy NpUCOeAMHEHMS OfHOI s CTOPOH,

apyras CtopoHa Bripase noTpefoBaTh BO3MELIEHMS YObITKOB UCKIIIOYUTENLHO B pa3Mepe peasbHOro ylluepsa.

6.3. B clyyae npocpouku onnatel [onb3oBaTeneM Bo3HarpaxaeHus KoMnaHum 3a KakoW-nmbo OT4YeTHbIi nepuoa,
Komnanua (npu onnate no akTy okasaHus Yaiyr), nubo B cnyyae HeobecneyeHus nonoxXuTensHoro 6anaxnda onnarsl

Ha MOMEHT pasMellieHus (npoAneHuns) 3akasa, Komnanua Bnpaee:

6.3.1. npuocTaHoBuTL AeiicTBue JIMLEH3UM M/nam 1OCTYN K Beb-cnyx6am 40 MOMEHTa MOAHOI onnaTsl. Mpwn aTOM

AeicTere JluLeHsn u/unu Aoctyn K Beb-cny6aM BO30GHOBNSETCS MO UCTEYEHUN 3 (Tpex) paboqmx aHe

M ¢ patol

NOCTYNAEHUS OrJ1aThl Ha pacyeTHbIM cueT KomnaHuu, ecnn KomMnauus 4o 3TOro MOMEHTa He BOCTONb30BaNcH rpaBoM,
yKasaHHbIM B nyHKTe 6.3.2 [lorosopa. lMpu 3ToM pa3Mep BO3HArpaxaeHws 3a OKasaHue YCIyr no NpeaocTaBneHuio
Aoctyna K cootsercTByloweid Beb-cnyxbe w/wnu JluueHsum, B TeyeHue KOTOpOro pAeiictBue Aoctyna 6.ino

NPUOCTAHOB/EHO, HE MOANEXMUT YMEHbLUEHWIO;
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6.3.2. aHHy/MpOBaTh COOTBETCTBYIOWMIA 3aka3 Nonk30BaTens B OAHOCTOPOHHEM MOPAAKE, ECM NPOCPOYKa OnAaThl
coctasuT 10 (aecaTn) v 6onee KaneHAapHbIX AHen.

6.4, Bce wTpacHble CaHKLMM, NpeaycMoTpeHHble [JoroBOPOM MPUCOEAMHEHMS, HAYMCNAIOTCS 33 BECh NEpyoA
MPOCPOYKK.

6.5. LiTpathHble CaHKUMM He MOANEXaT B3bICKAHWIO, €M HeWcnonHeHne CTOpoHOi cBoMX 0653aTenbCT8 Mo
[loroBopy Bbi3BaHO HapyLueHueM 06a3aTensCTs APYrol CTOpOHOIA. ‘

6.6. KoMNaHus He HeCET OTBETCTBEHHOCTM 338 HEWUCMONHeHWe WNWM HeHaanexallee WCNONHEHWE CBOMX
06513aTensCTB No [10roopy NPUCOSANHEHUS, AOMYLIEHHOE BBUAY NPUOCTAHOBNEHWA, OTPaHUHEHNS MW NPEKPALLEHNSA
pacnpocTpaHeHus JuueHsuit, aoctyna K Be6-cnyxbam, CBA3aHHOTO, B TOM YUCNE, C PELLIEHNEM Mpasoobnapartens o
cHaTuu Mporpamm ans 3BM c npou3BoACTBa (pacnpocTpaHeHus) Ux Moaudukaumein nam MoAepHU3aumner, nubo c
YCTaHOBNEHUEM 3KCMOPTHBIX 3anpeTos 1 OrpaHvyeHui 3aKOHOAATeNbCTBOM KaKoi-nbo 1opuUcAMKLMM, NPUMEHUMON K
Mporpamm ans DBM u/unu Beb-cnyxbam, nubo BBeAeHMIO MpaBooGrafaTeneM 3KOHOMUYECKUX U MHBIX CaHKLMIA
(BHecenne Kommauuu wmm [lonb3osatens u/uni ux adbdUNMpoBaHHbIX ML B CAHKLUMOHHBIA CMMCOK CTpaHbl
HaxowaeHus MpasooBnaaartens). B TakoM cnydae KoMmnaHus, No COrnacoBaHuio C Monb3osaTenem, UMEET Npasc B
YaCTV UCTIONHUTL [10rOBOp NPUCOEAMHEHUA B OTHOLIEHUN aHanornyHsix Mporpamm ans 3BM n/nnn Be6-cnyx6, nubo
He UCMONHATL B HACTOSALWMIT JoroBop.

7.  OBCTOSITENBCTBA HEMPEOAONIMMOIA CUNbI
7.1.  CTOpOHbI 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY 3@ MOJTHOE U YACTUYHOE HEUCNOJTHEHWE nubo HeHapnexatlee
UCTIONHEHWE CBOWMX 06S3aTenbcTB B Cydae, e€CnM Takoe HEWCTIONHEHME SBUNOCh CNeACTBMEM OOCTOSTENbCTB
HEMpeoAONMMOIA Ciflbl, TO ECTb COBLITHIA, KOTOPbIE HENb3S BbiN0 NPeABUAETE WV NPEACTBPATUTL. K TakuMm cobbIThamM
OTHOCATCA: CTUXMiAHble 6GeACTBUSA, BOEHHble AEWNCTBUA, NMPUHATME rOCYAAPCTBEHHbIMW OpraHaMu Wav OpraHamu
MECTHOrO CaMOYNpaBneH!s HOPMATUBHBIX WY NPaBONPUMEHUTENbHbIX aKTOB, B TOM YMCNIE YCTaHOB/IEHHbIE A0 AU
nocne 3aKnioueHus [loroBopa 3aKOHOAATENbCTBOM Ni060M IOPUCAMKUMM IKCMOPTHbIE 3aNpeTbl W/WU  MHble
orpaHuyeHus, npuMeHuMble K o6bekTy [Jorosopa u/wiu Mpasoobnagatento u/unu Mone3osBatento u/unu KomnaHmnu
[loroBopa, U UHbIe AeCTBUS, HAXOAALLMECS BHE Pa3yMHOr0 NpeaBuaeHMs U KOHTpons CTOPOH.
7.2.  Tpu HACTYNNEHUM OBCTOATENLCTE HENPEOAONMMON CUAbl Kadkaas CTOPOHa AO/DKHA B PA3yMHbIN CPOK U3BECTUTD
0 HUX B MWUCBMEHHOM Buae Apyryto CTOpoHy. M3BelleHue JOMKHO cofepxaTb AaHHbIe O XapakTepe 0BCTOATENbCTB,
OLEHKY UX BAMSIHWAS Ha BO3MOXHOCTb WUCMONHeHWst CTOpPOHO cBOMX 06sA3aTenbCTB Mo AaHHOMY [lorosopy, a Takke
npeanosnaraeMble CPOKU UX AeHCTBKA.
7.3. B cnyyae HacTynneHus O6CTOATENLCTB HENPEOAOMMOI CUMbl CPOK BbiMonHeHMs CTOPOHOI 06s3aTeNnbCTs Mo
JloroBopy NpUCOEaNHEHUS OTOABUIAETCA COPa3MEPHO BPEMEHH, B TeUEHMe KOTOPOro AEHCTBYIOT 3Th 06CToSTeNLCTBA
M WX MOCNEACTBMA, @ B Cy4ae HEBO3MOXKHOCTHM WNM HelenecoobpasHocTH onpe,qeneHuﬂ Takoro cpoka CTOpoHbI
pacTopraioT [JoroBop npucoeauHerns 6e3 B3auMHbIX NPETeH3uM.

8. KOHOWAEHLUWAJNTbBHOCTb
8.1. CTOpOHbI B TEUEHME CPOKa AeiicTna [1I0roBopa NpUcoenuHEHNS, a Takoke B TedeHne 3 (TPEX) NEeT No OKOHYaHUH
ero AeiicTBus, 0683yI0TC 06ecnednTb KoHMUAEHLMAaNbHOCTb YCroBuii [loroeopa, a Takke Mnoboi uHoi MHGopMaLmuu
M AaHHBIX, Nony4YaeMbiX Apyr OT Apyra B CBA3N C NCNONHEHKEM ﬂorosopa npyucoeanHEHWA {B TOM YMCNe NeEpPCoHanbHbIX
A3HHBIX), 3@ UCIUTIOUEHUEM MHGOPMaAUMKM M GaHHLIX, SBNAIOLMXC o6LEeAoCTYNHbIMM (fanee — KoHbuAeHUWaEnLHas
uHdopmaums). Kaxxaas 13 CTopoH 0653yeTca He pasrnalate KoHQUAeHUNanbHyo MHPOPMaUUio TpeTbUM nuliam e3
MONYYEHUs MPEABAPUTENBHOTO MUCHLMEHHOrO cornacks CTOPOHbI, SBMSIOWENCS BnajenbleMm KOHMWUAeHUMANLHOM
MHopMaLUK.
8.2. CTODPOHbI 06SI3YIOTCA MPUHNMaTh BCE PasyMHble Mepbl AN 3allyUTbl KOHQUAEHLMANLHON HdOpMaLmn apyr
Apyra OT HeCaHKUMOHMPOBaHHOrO AOCTYNa TPETLUX NULL, B TOM Yucne:
— XPaHWUTb KOHMAEHUMaNbHY MHGBOPMALIMIO UCKITIOUNTENEHO B MPEAHA3HAYEHHBIX [/ 3TOF0 MECTaX, UCKITIOUaIoLLMX
AOCTYM K HE# TPETbUX NnLL;
— OrpaHMYMBaTh AOCTYN K KOH(MAEHUMaNLHON MHDOPMALIMK, B TOM YUACTE ANA COTPYAHUKOB, HE UMEIOLLMX cny>xe6Hol
HEOBX0AMMOCTU B O3HAKOMNEHNM C AAHHOI MHbOPMaLMeN.
8.3. CTOpOHBbI rapaHTUpylOT MosiHoe cobfiofeHue Bcex ycnoeuit no cbopy, 0bpaboTke W 3aumTe nonyyHeHHsIX
MepcoHanbHbIX AaHHLIX, COrnacHo 3akoHa Pecnyb6nuku Kasaxcran «O nepcoHanbHbiX AaHHbIX M UX 3awmTe» oT «21»
mas 2013 roga N2 94-V.
8.4. CTOpOHbI 0683aHbl HE3AMEANUTENLHO COOBLUMTE APYT APYTY O AOMYLIEHHBIX UMW MO0 CTABLIMM UM M3BECTHBIM
dakTax pasrnaeHus Wiu Yrposbl pPasrnalleHusi, HEe3aKOHHOM MONYYEHUM WM HE3AKOHHOM  WCMOMb30BaHUK
KoHdMAEHUMaNbHOM MHdOpPMaLMK TPETEUMU NULIAMUA.
8.5. CTOpOHbI He Bnpase B OAHOCTOPOHHEM MOpsifKe MpekpaliaTb OxpaHy KoHduaeHUManbHol uHpopmaumm,
MpeaycMOTPeHHOI [loroBopoM MPUCOEAMHEHUs, B TOM YUCNe B CNly4ae CBOEl peopraHv3auuu B COOTBETCTBUK C
rpaXKAaHCKUM 3aKOHOAATENLCTBOM.
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8.6. [log pasrnalwennemM KOH(PMAEHUMANLHON MHGDOPMALMN B pamKax floroBopa npucoeguHeHWs ngHUMaeTcs
AelicTeve unn GespeicTeme oaHoi U3 CTOpoH Horoeopa, B pe3ynbTate KOTOPOro KoHMUASHUMANLHAS WHpopMauus
CTaHOBMUTCS U3BECTHOM TPETLWM NMLIAM B OTCYTCTBUE COTacs Ha 3TO BMafenbLa KOH(buASHUMaNbHOU MHdlopMaLumu.
Mpu 3ToM chopMa pasrnaleHns KoHbUaeHLMaNBHOM VH(OPMAUMK TPeTeMM /MuaM (YCTHasi, MMCbMEHHas, C

UCNONb30BaHUEM TEXHUYECKUX CPEACTE W AP.) HE MMEeT 3HaueHus.
8.7. He sBnserca HapyweHneM KOHGOMAEHUMANLHOCTM MpEAoCTaBfeHne KoHUAeHUWanbHOM WHGbOPH

aumm no

3aKOHHOMY TPEGOBaHMIO NPABOOXPAHUTENBHBIX 1 MHBIX YTOHOMOYEHHBIX FOCYAAPCTBEHHBIX OPraHOB M AOMIKHOCTHBIX

KL B CAy4Yasx u B nNopagke, npeaycMoTpPeHHbIX MPUMEHMMLIM 3aKOHO4aTENBCTBOM.

8.8. B cnyyae packpbiTia KOHGMAGHUMANBHOM WH(MOPMALMK YKA3aHHBIM OpraHaM W/MAM NULaM CTopoHa,
PacKpbiBLIas  KOHGMAEHUMANLHYIO MHDOPMALMIO, MUCbMEHHO YBEAOMNSET Brajenbua  KoHMMAEHUMANbHOM
MHGOpMaLMKM O akTe NPeaoCTaBNeHUs Takoi MHAOPMaUMK, ee COEPXaHUN U OpraHe, KOTOPOMY npeagcTasieHa
KOH(UAEHUMANbHAA UH(OPMALMS, He No3AHee ABYX pabounx AHell C MOMEHTa pacKpbiTHA KOHhUaeHIManbLHoM

MHpOpMaUUK.

8.9. [llonb3oBaTens MOHUMAET u cornawaercs, yto KoMnanuu M [MpaBooGnafaTenio MoryT 6biTb BOCTYMHbI

nepcoHanbHble AaHHble [onb3oBartens, pasmelleHHble Mons3oBarteneM Ha CaiiTe U B MHOOPMaLMOHHON
lNpagoobnaparens. MNonk30BaTens AaeT cornacue Ha cbop, xpaHeHue, 06paGoTky 1 TPaHCrpaHW4HYK nepega

cucTeme
Yy TaKux

NEPCOHANbLHLIX AaHHbIX a(huUnpoBaHHbIM anuamM KoMnawuu Ans ueneil MCnonHeHus nocneaHuM o6s3aTeénbcTs no
AoroBopy NpucoeanHeHUs U rapaHTUpYeT OTCYTCTBUE MPETEH3NN Cy6beKTOB NEePCOHAbHBIX AaHHbIX K KOMMBHM W, 4TO
UM Haanexallum oBpasoM MosyyeHo cornacue CyGLeKToB NEpCoHasbHBIX AaHHLIX Ha UCTIONb30BaHNE TaKMX AaHHbIX

Komnawweit u/unu Mpasoobnaaaresniem B COOTBETCTBUM C YCNOBUSIMIA HACTOSILIErO [orosopa npucoeanHeHws,

8.10. CTopoHbI BNpaBe NepegaBaTs MHGOPMAaLMIo 0 dakTe 3aKIoYeHus [lorosopa npucoeanHEHUs U 0 ero

CrnoBUAxX,

NapTHepaM, KIMEHTaM M WHbIM NUUAM MpU YCIOBWMW MOAMMCAHMA C YKA3aHHLIMM NUUAMM  COrnalueHus o
KOHQWACHUMANBHOCTU (B Ka4ecTBe OTAENLHOTO [OKYMEHTA WM B COCTaBe MHOrO fOrOBOPaA), rapaHTUpyloLero

MPEAOCTaBNEHNE COOTBETCTBYIOWMMM IMLAMU 33LUMTLI KOH(UASHUMASLHON UH(OPMALMK Ha YCIOBUSIX HeE

XYALNX,

4€M copepxatcs B [loroBope MpUCOeAvHEHMs. KoMnaHus Taloke BnpaBe My6iMuHO packpbliBaTh MH(ORMAaLMIO O

3aK/OYEHUN 1 MCMONHEHUM [loroBOpa NPUCOEANHEHUS B OGbEME, HEOBXOAMMOM [NISi OCYLUECTBIIEH!S CB(
npeaycMoTpeHHbIX [JoroBopoM NpUcoeanHeHus.

WX npas,

8.11. Kaxgas u3 CropoH [orosopa AaeT CBOE COrnacMe Ha packpbiTue YCroBMiA [orosopa npucoeavHeHws,

NPUNOXEHNI M UHBIX AOKYMEHTOB K HeMy, paBoobnaaatento (yNonHOMOUEHHOMY UM JinLly).

8.12. B cnyuae HewcnonHenus CTOpoHamu 00A3aTenbCTs, NPeNyCMOTPEHHLIX HACTOSILUMM pasfenoM, |CTopowa,

AONyCTMBLIEE TaKoe HapylieHue, 06A3yeTcs BO3MECTUTL MPUUMHEHHDIN 3TUM peanbHbiil yLeps B TeueHue
pabouux AHeN Nocne Nony4YeHUs COOTBETCTBYIOLIEro NMCbMEHHOro TpeboBaHua nocTpagaslueil CTOpOHbI.

9. NMOPAOOK PASPELLEHUA CMOPOB

5 (naTw)

9.1. B cnyyae BO3HUKHOBEHWS CMIOPOB MW pasHoriacuii Mexzy CTOPOHaMM Mpu UCMIONHEHNM HaCTosLero [loroBopa
NPUCORAMHEHUS! UMM B CBA3M C HUM, CTOPOHbI 06S3YI0TCA pellaTb UX B MPETEH3MOHHOM nopsiake. Cpok dTeeTa Ha

npeTeHsnio coctaensaeT 10 (AecaTh) pabounx aHel c Aatel €& nonyyeHns CTOPOHOI.

9.2. B oyyae, ecm CTOpOHbI HE JOCTUTHYT COrJacusi Mo M3MOXeHHbIM B NMPETeH3UM BOMpocaM, Crop nepeaaéTcs

Ha paccMoTpeHre B Cneuuanv3MpoBaHHblii MEXPaoHHBIA 3KOHOMUHECKWIA cya ropoaa AnMaThl.

10. AHTUKOPPYTMLIMOHHAS OFOBOPKA

10.1.Mpwu ucnonHenmn [orosopa npucoeanHeHust CTOPOHbI, @ Taike UX paboTHUKA U adhdunuposaHHble [Nuua, He
BLINNA4YUBAIOT, HE MPEeAnaraloT BbINAaTUTL U MHbIM 06pa3oM He CrocoBCTBYIOT BLINMATE AEHEXHLIX CPEACTB WM

LEHHOCTEN MPSAMO MAM KOCBEHHO MIOBLIM SULEM C UENbK OKA3aHWA BAMSIHWUS Ha WX JEeWCTBMA UMM pe

WeHnA “

nony4eHns Kaknx-mbo HeNpaBoMEPHbIX NPEMMYLIECTB WK Bbiros (danee — KoppynumoHHble npasoHapyuienus). K
KoppynunoHHbIM  npaBoHapyweHuaM CTOPOHbI OTHOCAT B YaCTHOCTW, HO HE OrpaHuuMBasch, AEMCTBUS,
kBanuuumpyembie NEACTBYIOWMM 3aKoHOAATENbCTBOM Pecnybnumku KasaxcraH M MexzayHapoAHbIMU HOPMaMU Kak
lava, nony4eHue, BbIMOraTeNbCTBO MMM CKJIOHEHME K Aavde B3STKM, 3M0yroTpebrieHWe BAWSIHUEM, KOMMEpUecKwii
MoAKyn, Nerannsaumns (OTMbIBaHWE) [OXO0A0B, @ TaKKe WMHble AeiCTBUs, Hapywaloume TpeboBaHUs MPUNEHUMOro

3aKOHOAATENLCTEA U MEXAYHAPOAHbBIX HOPM O NMPOTUBOAEUCTBUM KOPPYMLIUK,

10.2.Kaxpas w3 CTOpoH [oroBopa NpUCOEAMHEHUS OTKa3blBaeTCsi OT MOGOT0 CTUMYNNPOBAaHUS COTPYAHUKOB 1
KOHTpareHToB Apyro# CTOPOHbI, @ TaKKe NIBLIX rOCYAAPCTBEHHBIX CTY)XALUMX 1 APYTUX NULL, KOTOPbIE MMEIOT MpsiMoe

U/Wn KOCBEHHOE OTHOLIEHHE K UCMONHEHUIO [loroBopa npucoeayHeHHs.
10.3.CTOpoHbI  Talke CTPEMATCA He AONyCKaTb BO3HMKHOBEHMS 06CTOATEeNbCTB, MPU  KOTOPBIX

nn4yHas

3aMHTEpPeCcoBaHHOCTb paboTHuka CTOpoHbl, €€ addMMpOBaHHOTO fiMU@ W/MAM KOHTpareHTa MOXEeT HEraTMBHO
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NOBNWATL Ha McnonHeHue [oroeopa W NPUYMHUTL ylepd uHTepecam nioboit u3 CropoH (panee — KoHnmMKT
MHTEPECOB).

10.4.CTOPOHBI CTPOAT CBOK [AEATENbHOCTH W B3aWMOOTHOWEHWS C TPETbWMM NMLUAMU Ha OCHOBE MPUHLMIOS,
OMUCAHHBIX B HAcTOALEM pa3aene Jorosopa, W TpebyroT ux cobnoaeHnst 0T CBOMX PabGOTHUKOB, a(nIMPOBAHHbIX
nuL, NOCTABLUMKOB, KIUEHTOB U NPOYMX KOHTPAreHToB.

10.5.Kaxxaaa CTopoHa CTPEMMUTCA CBOEBPEMeHHO MH(OPMUPOBATL APYryrd CTopoHy 060 BCeX CTaBLUMX W3BECTHLIMA
CropoHe (hakTtax coeeplueHus KoppynuMoHHbIX NPaBoHapYLLEHUIA UNK BO3HUMKHOBEeHUS KoHbNIMKTa MHTEPECOB, NpsamMo
WK KOCBEHHO OTHOCALIMXCA K [lI0roBOpY NPUCOSAMHEHUS UMW €ro UCMOMHEHUID, a Takoke 060 Bcex 06CTOATENLCTRAX,
CBUOETENLCTBYIOWMX 06 Yrpo3e COBEpLUeHWS Takux KOppymnuMOHHBIX NPAaBOHADYWIEHU UMM BO3HUKHOBEHMWA
KoHbnnKTa MHTepecos B 6yayLueM.

11. CPOK [IEACTBWS1 JOTOBOPA
11.1./loroBOp NpUCOEAMHEHUA BCTyNaeT B cuny Mexay CTOpoHaMKM C MOMEHTa, onpeaeneHHoro nyHkTom 3 Mpukasa
TOO «CodbTnaiiH Tpaiig» oT 16.08.2021 r., ¥ AeHCTBYET A0 MOMEHTA €ro pacToOpXeHUs B COOTBETCTBUM C YCNOBUAMM
[Joroeopa nNpuUcoeOVHEHUa WNW OeWCTBYIOLMM 3aKoHOAaTensCcTBoM Pecnybnvku Kazaxcrad. [pyM npekpalieHum
[orosopa npucoeavHeHMa no NobbiM OCHOBAHUAM, He CBA33HHLIM C HapyLweHUeM lMonb30BaTeneM ycnoeuii Joroeopa
NMPUCOEANHEHUS, B TOM uMcne YCNoBuiA MCNoNb3oBaHua, JluueHsun, nonydeHHble MNonb3osatene no [oroeBopy, He
MPeKpaLarTCs U AeUCTBYIOT B TEUEHWE BCEro CPOKa, Ha KOTOPbIV OHW GbINW NPeAoCcTaBeHs!.
11.2. Jlwbas w3 CTOpoH Bnpaee B OAHOCTOPOHHEM MOPsAKe OTKasaThkCa oT [orosopa NpUcoeavHeHus, Hanpasms
OpYroil CTOpoHe npeaBapWTentHoe nucbMeHHoe yBegomneHwe 3a 30 (TpuauaTk) KaneHgapHblX AHEW A0 AaThl
npeanosiaraeMoro PacTopyKeHus, Npy 3TOM Takoe PacTOPXKeHUe He BNuaeT Ha obsa3atenscTBa CTOPOH, BO3HUKILME M3
3aKa30B, pasMeLLeHHbIX 40 AaTbl ero pactopxeHus. 1o ucTeveHnn cpoka AercTeus [Jorosopa npUCOSaUHEHUS WIK
Mpw €ro AOCPOYHOM PACTOPXEHWU NO NMNo6bIM OCHOBAHWUSM €ro NOAMKEHUA BYAYT NPUMEHATLCA K OTHOWeHNMAM CTOpPOH
BNNOTb A0 NONHOMO OKOHYaHWA B3aWMHbIX PACYETOB U Nepeaaqn HeoOXoAUMON AOKYMEHTALIMM,
11.3. YacTuyHblit oTkas or [lorosopa npucoeauHerns (B YacTu MCMONb30BaHWA No onpeaeneHHoMy 3akasy, a He
oTkas oT [loroBopa npuUCOEAWHEHWs B LENOM) OCYLIECTBASETCA C YYeTOM HacToslero pazgena [orosopa
MPUCOEAMHEHUA W OCOBEHHOCTEH, NPEAYCMOTPEHHBIX COOTBETCTBYIOWMMKU YCNOBUMAMKW  WUCTONb30BaHua. [pu
pacxoXieHUn  YCNOBWI, MPUMEHEHUID MNOANEXAaT YCNOBMA, NPEAYCMOTPEHHbIE MPUMEHUMbIMIA  YCNOBUAMU
MCNONL30BaAHWS.

12. 3SAKNHOYMUTENBHBLIE MOJIOXEHUA
12.1. Hacrosumi [lorosop oTpaxaeT B cebe NoNMHOe M OKOHYaTensHoe cornawexue CTOPOH O ero npeaMeTe Ha
Aaty noanucaHwa. B cnyyae, ecnu mexay [Monb3osatenem u Komnanuel paHee 6biNM 3akmioueHsl AOroBOpa,
COrnalleHnss Ha OyYMaXKHbIX HOCWUTensX, NPeaMETOM KOTOPbIX BLICTYNAeT MPeAOoCTaBAEHME MpaBa WCNo/b30BaHWUs
MporpamMm ansa 3BM u/unmn agoctyna k Be6-cnyx6aM, aHanornyHbix TEM, YTO MOTYT 6bITh 3aKa3aHsl nocpeacrsom Caita,
TO C MOMEHTa 3aK/IKHeHUs HacToALero [Jorosopa, ycnosust ynoMsIHYThIX AOrOBOPOB, COrNaLLeHuii MOryT NPUMEHATLCS
B oTHowWweHuAx CTOPOH MULLIb B TOI Mepe, B KaKoi OHM He NPOTMBOpeYaT YcosuaM Hactosawero [lorosopa. Hactoswmii
[loroBop MMeeT MpenMyLLECTBEHHYI0 cuny Haj [lOroBOpoM O MPUCOSAVMHEHWU, Pa3MeLeHHbIM Ha Calite niMBo UHOM
pecypce KoMnaHwm, ccbinka Ha KOTOPLIA WMEETCS B BLICTABNAEMbIX CHETAX Ha ONnarty w/wam B JIMYHOM KabuHeTe
MNone3oBaTens.
12.2. [loa pabounMu AHAMM B LIENSX UCMIONHEHWs 0653aTenbeTs no JOroBopy NPUCOEAVHEHUA NOHUMAIOTCA paboune
AHW ucxoas NATUAHEBHOW paboueill Hepsenu (BCe AHM Hepenu, KpoMme Cy66O0THI U BOCKPECEHbS), HE ABNAIOWMECS
NPasAHUYHLIMU HEPabouUMM AHAMU B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENLCTEOM Pecnybnuku Kasaxcran.
12.3. B cnyyae uaMeHeHUs I0pUANYECKMX apecoB W/UNKU PacyéTHBIX pekensnTos CTOpoH, CTOPOHA, Ybi PEKBU3MTSI
U3MeHunucs, obazana yseaoMuTs 06 3ToM apyryto CTOpoHy B TeueHue 5 (NaTkb) paboumx gHel ¢ MOMEHTE BCTYNNEHUSA
B CUNY TaKUX U3MEHEHUIA.
12.4. Ycrynka TpebosaHna 1 nepesog gonra CTOpoHO# No [orosopy npucoeavHeHUs AOMNYCKaeTCs NCKMOUYMTENBHO
npy MUCbMEHHOM cornacuu Apyrol CTOPOHbI, €CIM MHOE HE BLITEKAET W3 MMMEPaTUBHBLIX HOPM 3aKOHOAATeNbCTEa
Pecnybnuku KasaxcraH.
12.5. [lpu onpeaeneHuu ueHbl [lorosop npucoeauHeHus, CTOPOHbI UCXOAAT U3 TOTO, YTO B HEE BKIIOYEHbI BCE
MPUMEHUMbIE HANOTK COTMacHo AefCTByIoWeMy 3akoHodaTenscTey Pecny6nuku Kaszaxctad. [Ipu U3MEHeHUu
HaNoroBoro 3aKOHOAATENLCTBA B TEYEHWE CpoKa AeiicTeus [loroBopa NpUCOEAMHEHMS, BCE CYMMbI AOMONHUTENBHO
BO3HMKAIOWMX HANOTOB NOANEXaT [0GaBAeHuio K ueHe [oroBopa NPUCOEAMHEHMS, B YACTHOCTM, HO He
OrpaHN4MBasCk, B Cly4ae MOBbLILEHUA CTaBOK CYLIECTBYIOWMX HANOroB, BBEAEHWS HOBbLIX HANOrMOB, OTMEHbI paHee
CYLIECTBOBABLUMX HANOrOBbIX NbraT, NPUMEHUMBIX K NpeameTy [orosopa npucoefMHeHus 1 np.

PEKBU3UTbl TOO «CODT/IANH CEPBUCE3»

3aperMcTpMpoBaHHbId M NOYTOBLI aApec HAXOMACHHUSA:
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Pecnybnnka Kasaxcra, ropoa AnMatsl, paiioH Mezeyckui, npocnekT ZJocTsiK, oM N2 210, ouc 72, MOYTOBb|i MHAEKC
A25D7A5

KoHTakTni:

Ten. +7 727 330-98-88,

E-mail: info.kz@softline.com

www.softline.kz

PerncrpaunonHas nHdgopmayms:

BMH 100340016611

Ceuaetenscreo HAC cepun 60001 N2 0078410 ot 07.08.2012 roaa
baHkoBCKME PeKBU3HUTBI:

MUK KZ039470398993743931

B AO [b «Anbca-bank»

BUK ALFAKZKA

Mepsbiii pykoBoguTEns:

OupekTop Mycaesa AlkaH.
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Mpunoxenue N°1
K [loroBopy npucoefuHeHus
(B Pegarynn 2)

fipumeyanne or Komnawmw: 3aKkaz 10 HacToauwjes dopme npegocrasngerca [Monbsosarenem

MPEAYCMOTPEHHOM TTYHKTOM 3.6. [Jorosopa. B OCTanbHbIX CIyYax rogaya 3akasa no HacTosues gopme HE
OBA3aTENLHON MPOLIESYPOM,

5 CIyyac,
r AB/1AETCH

HAYAJIO ®OPMbl 3AKA3A:

dopMa 2aKkaza

HazBaHue OpraHusagunm

Nms

damunus

Anpec

l'opoa

Mo4TOBbI MHAGKC

Homep TenedoHa

Hassanue goMeHa

ALPEC NoYThbl

lpnmevanne or Komnanmn: nHpopmauns, npesoctasnsemas [10/1b30BaTeNEM HIKE, ABASETCS aKTYafbHON Ha
MOMCHT [104a41 HacToswero 3axasza. B gansHedwer oobem JIUeHmid / nogrimcok Ha BeB-cnyx6bl MOXET 6biTb
nsmerieH [1o/1b308aTesIeM caMoCTOSTENBHO B JINYHOM KabuHeTe Ha CanTe COrNacHo yCnoBuam Aorosopa.

;!-Iaar;aienbnaune fnuensnii / Yenyr

EBeraBuTh NO3NUMIO U3 Npanc-AncTa

Monb3oBaTens:

M.I.
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MpunoxeHune N22
K JJoroeopy npMcoegnHeHHsA
(B Pegaxuynn 2)

YC/10BUA UCNONMb30OBAHUSA BEB-CITY)KB

B COOTBETCTBMM ¢ nporpaMmoii «Cloud Solution Provider» (nosnuum c otmeTkoi «monthly»,
«annually>», npaBoobnagaTtenemM KOTOPbIX ABASETCA KOMNaHUA Microsoft Ireland Operation Limited)

1. 061ue nonoXeHUa

1.1. Hactoswme YCnoBus pernamMeHTVpyeT OCOBEHHOCTW OKasaHus YCnyr B paMkax [Jorosopa no 0QOpMNEHMIO
goctyna no nporpamme Cloud Solution Provider, npasootnazarenem KOTOPbIX ABAAETCA KOMMaHWs Microsoft Ireland
Operation Limited (aanee — Ycnyru), u B3aumMoaeincTeus CTOPOH B CBSA3W C MPEAOCTaB/IEHMEM TaKoro AocTyna.

1.2, HanpasneHuem COOTBETCTBYIOLIEro 3aKasa K Hactoawmm Ycnosusm lMonb3osaTesib NOATBEPKAAET, YTO OH
03HAKOMMIEH CO CriedylolmMMM AokyMeHTamu MpaBoobnagatens, ofssaTebHbIMM K MCMIONHeHWo lMonk3osaTenem, u
COrnaceH Ha cobnioaeHne 3aKpeneHHbIE B HUX YCIOBMA:

1.2.1. Ycnosusa ucrnions3osaHuns Beb-cnyx6 Online Service Terms
https://www.microsoftvolumelicensing.com/DacumentSearch.aspx?Mode=3&DocumentTypeld=46;

1.2.2. Ycnoeusa Ans npoaykToB
https://www.micrasoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=53;

1.2.3. Cornawenwe 06 yposHe obcnyxusanua Online Services SLA
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;

1.2.4. Cornawenue Microsoft Customer

https: //www.microsoft.com/licensing/docs/customeragreement (nanee - Cornaterue Microsoft).

NaHHble JOKYMEHTbI MOryT BpeMs OT BpeMeHu u3MeHaTscs [lpaBoobnagarenem. lonb3oBaTenb CamMOCTOATENbHO
OTCNEXUBAET BCE U3MEHEHMA U 0BecneunBaeT UX HEYKOCHUTENBHOe cobnioaeHue.

Monb3oBaTens obssyerca obecneunTts npuHsTue Cornawenuns Microsoft (akTyanbHas eepcus Bcerja AOCTYNHa Ha
caiite MpaBoobnagaTtens B oTHOWeEHUU peruoHa Kazakhstan) ynonHOMOYEHHBIM NULIOM, AaHHble O KoTopoM (PUO,
[laTa, aapec 3NeKTPoHHOM nouTsl) Monb3osaTent nNpeAcrasnseT KoMnaHuu Ha CaiiTe B MOMEHT pasMelleHna nepeoro
3aKasza, ¥ MOAAEDXMBAET B aKTYankHOM COCTOsHMM (TaM, FAe 3TO MPUMEHMMO - exerofHo). [lonb3oBatens
rapaHTUpyeT, 4To Ha MOMEHT pa3MelleHus Nepeoro 3akasa no HacToAwuM YcnosusM (nubo npu exerogHoM
NpUHATUKM), B nonax <«J/IMLo, YNONHOMOYEHHOE Ha 33KNOYEeHUe [JOroBopa»  Ha CaiiTe ykaszaHbl [AaHHble
yrnonHoMoueHHoro nuua, noanucasiwero Cornawenus Microsoft, n Komnanus snpase wx nepefats [pasoobnagatento.
Mpu Heo6XOAMMOCTH BHECEHUS KOPPEKTUPOBOK B AaHHble 06 yNomHOMOuUeHHbIX nuuax, Mons3osatens yseaoMnser
KomnaHuio B TeueHue 5 (NaTu) AHEN C AaTbl MU3MEHEHUs YNOMHOMOYEHHOro L@ NyTeM HanpasneHus MNonk3osaTenem
YBEAOMAEHUS Ha aNeKTPOoHHLIN agpec Komnanuy_kz.platform@softline.com.

Monb3oBaTent HeCeT OTBETCTBEHHOCTL nepeg Komnanwei u lMpapoobnapgaTteneM 3a HapyweHue [lonb3osaTtenem
BblLUEYKa3aHHbIX YCNOBMA.

1.3. Monb30BaTeNb NOATBEPH/ALT, YTO HA MOMEHT HaMpaBneHusa COOTBETCTBYIOLLEro 3akasa, OH B MOMHOM Mepe
COOTBETCTBYET KPUTEPMAM, YCTAHOBNEHHBIM TpaBoobnagartenem B AOKYMEHTaX, yKasaHHbIX B MyHKTe 1.2. HacToawmx
YCnoBui, Ana WCMoMb30BaHuMs COOTBETCTBYIOWMX Beb-cnyx6 opraHusaumaMmu, HageneHHbIMM OnpeAeneHHbIM
cTaTycoM. [Nonk30BaTeNb HECET OTBETCTBEHHOCTL Nepes Komnanweit u MNpasoobnagaTteneM 3a HapylleHWe AaHHOro
YCNOBWA B BUAE BO3MELIEHWS YOLITKOB, KOTOpPbIE MOMYT BO3HUKHYTL y KomnaHuu u [pasoobnagartens.

1.4. TMpaeoobnagatens v ero adpduIMpoBaHHble NULA He NPEAOCTaBNAT TEXHUYECKON noanepxku Beb-cnyxod,
AOCTYN K KOTOpeIM odopMmnseTcs Ans lNons3oBaTens.

2. MNopspok okazanua Yenyr

2.1. B cooTeBeTcTBMM C Yycnosusmu [loroBopa W HacToswmx Ycnoewid, KomnaHua npuHUMaeT Ha ceba
0bs3aTenibcTBa okasbiBaTb lNonb3oBaTento Yonyru, a Monb3osatens o6s3yerca NpuHUMaTe W onnadveaTb Ycnyru
KoMnaHuu.

2.2. MNepeueHs Beb-cnyx6, ycnyrv no oopMAeHUIO A0CTYNA K KOTOPbIM OKa3bIBaKTCA N0 HACTOALLMM YCIIOBUAM,
1 npaeuna ux Tapudukaumm npusegeHsl Ha Cante.

2.3. JocTyn no Hactoawwum Ycnosusam odopmnaerca ang Nonb3oBaTens Ha NePUOALI PaBHbIE OAHOMY MECALY B
NpoMexyTKe ¢ 1-ro 4yucna no nocrnegHee YACNo Mecsua (BKIIOYMTENBHO) AeWCTBUSA AaHHbIx Ycnosuit (MecsyHbii
Aoctyn) win ogHomy roay (Fogoeoi [doctyn) B 3aBucMMocTu OT 3akasa [lonb3oBaTens. YCnyru no HacToswwmM
YcnoeuaM 0Kas3biBaKOTCA COrNacHo HanpaeneHHoro Mone3oeatenem 3akaza.
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2.4. OcobenHoctu oopmnenus Mecsuroro locTyna.OTYeTHbIM NEPUOAOM SBNAETCA O[IMH MECsiLl B NpoMEXYTKe C 1

“ncna no nocneaHee YMCno 3Toro Mecsua (BKIIOUNTENBHO).
2.4.2. MNpu HanpaeneHuu Monb3oBaTenem 3akaza Ha odopMnenne MecayHoro Hoctyna k BeG-cnyx6e)

r

LOCTyn K

KoTopoit Ang Mons3osaTens odopmMisieTcs Brepesle, Takoi [ocTyn cynTaeTcs ogopMneHHbIM ana MonsgosaTens ¢

[aTta BeinonHeHus 3akasa, He AOXKWAASACL Hadvana nepeoro OTyeTHoro nepuoga (6nvxaiiwero 1 yucna

Mmecsua).

Hauvhas c [laTel BeinonHenns 3akasa, Monb3osaTent Brpase UCNONb30BaThL BeG-cnyx6bi. IMpu 3TOM BO3HA[pax/eHMe
Komnanun (Mnartex) GyaeT paccunThiBaTbCa 3a AHU (HDaKTUYECKOro Aoctyna lNMonb3osaTenem k Be6-cnypkbam, yTo
(ukcupyeTcs nokasaHusMu CaiiTa u 0TPakaeTcst B AKTE BbIMOAHEHHBIX paboT (OKasaHHbIX YCyr) 3a COOTBETCTBYIOWMIA

OTyeTHbI nepuog,.

2.4.3. lNonek30Batesns B N060e BPeMs BNpaBe NpekpaTuTh A0CTYM K Beb-cnyx6am, npu 3ToM Monb3osaTens|o6ssyercs
NPOM3BECTV ONNaTy BO3HarpaxaeHus 3a (hakTWyeckoe WCNonb3nBaHue Beb-cnyxb B cootsercrayiowem| OTyeTHOM

Nep1oAe CornacHo pasaena 5 Jloroeopa.
2.44. Tlonb3oBateNb Bripase B TeyeHne Tekywero OTUYETHOrO MEpUOAa YBENUUUTL MM YMEHBWNTL KO
nonb3oBaTesiedl, KOTopbiM TpebyeTcs 0hopMUTL A0CTYN K Beb-cnyx6e, Hanpasus KommnaHuu COOTBETCTBYIO

NUYECTBO
it 3akas.

Yenyru mo  oopMienvio  0CTyna  AONOSHUTENLHOMY KONMYECTBY MONb30BATENell CUMTAIOTCH  OKA3aHHLIMMA

Monesosarento ¢ aTbl BbINOSHEHMS 3aKasa B OTHOWEHWM COOTBETCTBYIOWEro 3akasa A0 KOHL|@ COOTBET!
OtyeTHoro nepvoaa. B cnyuae nonyuenuns Komnanueit 3akasa Ha yMEHbLUGHME KONMYECTBA NOMb30BaTene 3

BYIOLLIEr0
BOCTyn K

Beb-cnykbam Ha ykasaHHOE KOMWYECTBO MOMb30BaTenei npekpawaerca ¢ [atel BbINONHeHUs 3akasa. /[leHb

NPeAoCTaBIeHUs AOCTYNa U A€Hb NPEKPaLLeHUs 4OCTYNa CHUTAIOTCA NOMHBLIM AHEM WCNIONb30BaKUS Be6-c

2.4.5. OdopmneHnn goctyna k Beb-cnyx6am Ha kaxabiii nocneayiowmit OT4eTHbIN nepuoa npoussoantcs Komnauueni
dBTOMAaTW4ECkU A0 MOMEHTa OTKoYeHUA [onb3oBaTeneM AOCTYNa NyTeM HaX@aTus KHOMKWM «QOCTaHOBUTLY B MEHIo

AaHHOW Be6-cnyx6bl. B criydae OTKIOYEHMS ONUMK «ABTONPOANEHNE Ycnyru pocryna 6yayT npuocTaH

BNeHb! No

ucTedeHme ogHoro roga ¢ [laTbl BbIMONMHEHWS 3aKa3a B OTHOWEHWN KOHKPETHOM Beb-cnyx6bel, ucknouga 3akasel,

CBA3aHHbIE C YMEHbLUEHNEM U/UNK YBENVYEHNEM KONNYEeCTBa MoMb30BaTeNeit Takoil BeG-cnyx6bi.

2.4.6. [loctyn Kk BeG-cnywbam Ha cnegylowmii OTYETHbI  mepuon MPeKpawaeTca B Cy4ae OTKIKYEHUS
Monk3oeateneM AOCTyna nyTeM HaXkaTys KHOMKW «OCTaHOBUTb» B MEHIO AaHHOM Be6-cnyx6bl v/unu gTCyTCTBMS

onnmarel OT [lonb30BaTeNs Ha Hayano OTUETHOrO MepuoAd, B OTHOLIEHMM KOTOPOTO TpebyeTca onnga
MPUMEHMMO).

Ta (ecnn

2.5.  OcobenHocty odopmaeHus Foaosoro Joctyna. OTYETHBIM NEPUOAOM MO O@HHOMY NYHKTY SIBNSETdA nepuog,
PaBHbIl OAHOMY FOAY B MPOMEXyTKe C 1 uyucna MepBoro MecAua Mo MOCAEAHee YUCIO nocneaHero (mecaua B
COOTBETCTBYIOWEM HENPepbIBHOM 12-T MECAYHOM Nepuoae AeHCTBUS AaHHBIX YCNOBNIA, B KOTOpPOM Ans MNonb3osaTens

Obin ochopMner Foposoit [locTyn k cooTeeTCTRYHOLEH Beb-cnyxbe no COOTBETCTBYIOWIEMY 3aKasy.
2.5.1. pn Hanpasnexuu Monb3oBaTeneM 3akasa Ha odopmreHre [0goBOro HAoctyna k Be6-cnyxGe, Ha

KOTOpYIO

lNonb3osatenem enepeble ooOpMASETCA AOCTYN, TaKoh HAocryn cuntaeTtca odopmneHHbiM ansa Mons3oBatens ¢ JaTbl

BbIMONHEHUa 3aKasa.

2.5.2. lonb30BaTeNb BrpaBe YBENMYMTL KONMHECTBO MOMb30BATENE, KOTOpbIM TpebyeTcs mocTyn K Beb-cnyxbe,

Hanpaeue KoMnaHMi COOTBETCTBYIOWMIA 3aka3. Ycnyrn no odopMieHnio AOCTyna AOMONHUTENLHOMY KO

NUYECTBY

nosb3oBaTeneil Ha CPOK, OCTABLUMIACA /10 OKOHYaHMsi Takoro [OAoBOro HocTyna cyuTaloTcs OKasaHHbIMU
Monb3oBateno ¢ [aThl BLINOAHEHUS 3akasa no CooTBeTCTBYIOUlEMY 3akasy. BosHarpaxaeHue KomnaHuu
paccunTbiBaeTca ucxoasd w3 Tapudos, AelCTBYIOWMX HA [aTy BLIMONMHeHWs 3akasa COOTBETCTBYIOLLEro | TEKYLLErO

lopoeoro gocryna.
2.5.3. [lonb3oBatens He BhNpaBe B TeUEHWE cpoKka Jaelcteus [oposoro Joctyna yMeHsWuTb KO
NONL30BaTeNel UK OCYLUECTBUTL OTKA3 OT UCMONb30BaHWS Beb-cnyx6bi.
2.54. [loctyn k Beb-cnyx6e Ha Kaxablit nocneayiowmii roa cuntaeTcs ohopMAeHHsIM B aTy, cnegyoLwy

JIMHECTBO

3a JaTou

OKOHYaHWA NpeabIAYLIEro Nep1oaa, Ha KOTOPbIA NPEAOCTaBNANCS AOCTYM, C TEKYLMMMU NapaMeTpaMi UCMonb30Ba Hug,
MpK YCNoBUM NOAKIIOYEHUM ONUMKN «ABTONpPOANEHUe» B JIMYHOM KabuHeTe. B cnydae HeobxoammocTy Monb3osaTenem
M3MEHUTb KOMIMYECTBO MONb30BATeNei Ha CnefylollMid roAoBOiM Nepuod, oH 0653aH A0 AaThl UCTEYEHUS TeKyLLero
loposoit  [locTyna CaMOCTOATENbHO BHECTM M3MEHeHus B JIMUHOM  KabuHeTe [0 OJKenaemblX ngpamMeTpos

UCNONBE30BaHNA.

2.5.5. [loctyn k Be6-cnyx6am Ha cnegylowmit rog npekpallaeTcs B cnyyae oTkmodeHns Monb3osaTenem onuun

«ABTOMPOA/IEHNE» M/WNN OTCYTCTBUS OMNaThl OT MoNb30BaTens 3a HOBbIA M0g0BOM gocTyn (ecnu npuMeHum
2.5.6. AKT BbINONHEHHbIX PaboT (oKasaHHLIX Yciyr) B OTHoweHwn loposoro [locTyna BbiCTaBASETCS

0).
B CDOKM,

NpeAyCcMOTPeHHbIe myHKToM 4.5. [loroBopa, Ha BeCb NMepuo/ PaBHblid OAHOMY rOfly WM Ha CpOK, OCTaBlumiics [0

OKOHYaHMs cooTeeTcTBylolero logosoro [locTyna npu NpuoBpeTeHUU YCAYTr Ha AOMOMHUTENBHOE K(

NM4eCTBO

nonsb3osatenei. Ycnyri Komnanuu B OTHOWEHWM COOTBETCTBYIOLLErO 3aka3a MoNb30BaTens CYMTAIOTCS OKAZAHHBIMM

B MONHOM 0bbeme, @ 06513aTeNbCTBO MCTIONHEHHBIM, C [laThl BbINONHeHMS 3aka3a, 0 YeM CTOPOHbI NOAMMCH
BLIMOJIHEHHBIX PaboT (OKa3aHHBLIX YCNYT) B NOPAAKE, YCTAHOBNEHHOM [lOrOBOPOM.

3. SaKIlYMTENbHbIC NONOMEHNA
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3.1. C patbl pa3mMeluenns 3akasa no nporpamve Cloud Solution Provider (nosuumv ¢ otmeTkoit «monthly»,
«annually») 8 JluuHoM KabuHeTe [lonb30BaTeNs HACTOAWME YCNoBUS BCTYNAKT B CHAY U AENCTBYIOT 40 MOMHOMO
BhinonHeHus CTopoHamMu NpPUHATBIX Ha ceba 0043aTeNbCTB.

3.2. HacTtoswme YCNoBust MOryT 6biTh PACTOPrHyThl KOMNaHWEN B Cy4ae M3MEHEHUA MONMMTHKK Mpasoobnapatens
B 06/1aCTV LIeHO06BPa30Baxus W/UNK NpeaocTasneHus / opopMneHnsa AoCTyna K Beb-cnyxbe.

3.3. B uiyyae npoTUBOPEUMA HACTOALLMX Yenosui nonoxxeHuaM [orosopa NpUMEHATCA HacTosume Yenosus.
3.4. Bo BCeM OCTanbHOM, YTO HE MPegyCMOTPEHO HacTosWMMK YCnoBuaMA, CTOpOHbl  PYKOBOACTBYHOTCH
nonoxeHusmMu [loroBopa.

3.5. Hacrosuwme Ycnoeua aBnawTcs HeoTbeMNeMol YacTeio Jorosopa.

KOHEL| TEKCTA
MpunoxeHne N2 3
K [loroBopy npMcoefnHeHUa
(B Pegaxuyun 2)
Ycnoeusa ucnonb3osaHusa Be6-cnyw6 «Microsoft Azure»
B COOTBETCTBMM C nporpammoii «Cloud Solution Provider>»
1. O6wue NnonoMmeHnn

1.1. Hacrosupe Ycnoeus pernamMeHTHpYeT OCOBEHHOCTW OKa3aHus ycnyr no npeaocTaBnennto Aoctyna K Beb-
cnyx6e Microsoft Azure B mporpamme Cloud Solution Provider, lpaBoobnajaTeneM KOTOpbIX ABAAETCA KOMNAHNA
Microsoft Ireland Operation Limited (aanee — Ycnyru), u e3aumogeinctens CTOPOH.

1.2. HanpasnexueM COOTBETCTBYIOLIEro 3aKas3a K HacTOsLWM YCnoBuaMm MNonk3oBaTens NOATBEPMHAAET, UTO OH
03HAKOMNEH €O CReaytoLMMU foKyMeHTaMu MpasoobnafaTens, 0bsa3aTenbHBIMU K UCMONHeHno Monb3osaTenem, 1
COrnaceH Ha COBMIOAEHNE 3aKPEMEHHbIE B HUX YCIOBMIA:

1.2.1. Ycnoeua ncnonb3osanusa seb-cnyxod Online Service Terms
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=46;

1.2. 2 choauﬂ anga npop,ylcros

1.2. 3 COFJ'IEILI.IEHHE 06 ypoBHe OGCHY)KHBaHHﬂ Online 5erwce5 SLA
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;

1.2.4. Cornawenune Microsoft Customer

https: //www.microsoft.com/licensing/docs/customeragreement (fanee - Cornatuexue Microsoft).

[JaHHble JOKyMEHTbl MOrMyT BpeMsi OT BpeMeHU u3MeHATbCA lpaBoobnagarenem. [lonb3oBaTenb CaMOCTOATENBHO
OTCNEXMBAET BCE U3MEHEHNS 1 06eCTeUnBaET UX HEYKOCHUTeNbHOe cobniofeHue.

Monb3oBaTenb obsizyetcs obecneunts npuHaTMe Cornawenus Microsoft (akTyanbHas Bepcus Bceraa AOCTYNHa Ha
caitte MNpaBoobnagatena B oTHoleHun pervoHa Kazakhstan) ynonHOMOYEHHLIM NULIOM, [aHHbEIE O KOTOPOM (OKO,
[aTa, aapec AnNeKTPoHHoI nouTsl) Monb3osartens nNpeacTasnseT KomnaHuy Ha CaiiTe B MOMEHT pa3MellieHus Nepeoro
3aKaza, M noaepKMBaeT B aKTya/lbHOM COCTOSHMW (TaM, rae 3TO MPUMEHWMO - EXeroHo). lonk3osatenb
rapaHTMpyeT, YTo Ha MOMEHT pasMelleHMs nepeoro 3aKasa Mo HacToAwMM YCNoBUSM (nnbo npu exerogHoM
npuHaTAM), B Moasx <«/lNUo, YMONHOMOYEHHOE Ha 3ak/ioueHne JOroeopa» Ha CaifTe yKasaHbl JaHHbie
yronHoMoueHHoro nuua, noanucasiuero Cornatenuna Microsoft, u Komnanua snpaee ux nepegatb MNpaBoobnagarento.
Mpy HeoBXOAMMOCTM BHECEHWS KOPPEKTUPOBOK B AaHHble 06 ynonHOMOYEHHBIX Nuuax, lNonk3oBaTens yBeaoMnseT
KOMMaHuio B TeueHue 5 (NaTh) AHei ¢ AaThl U3MEHEHUS YNONHOMOYEHHOrO NvLA MyTEM HanpasneHua lons3osaTtenem
YBE[OMNEHUA Ha 3NeKTPOHHBINM agpec Komnannm kz.platform@softline.com.

[Monb30BaTent HECeT OTBETCTBEHHOCTb nepes KomnaHueit u lNpasBooGnagateneM 3a Hapywenwe [onesosatenem
BbILIEYKA3aHHLIX YCIOBMIA.

1.3. Monb3oBaTeNb NOATBEPXKAAET, YTO HA MOMEHT HaNpaBJieHns COOTBETCTBYIOILEro 3aKa3a, OH B NOMHOM Mepe
COOTBETCTBYET KPUTEPNSM, YCTaHOB/EHHbIM MpaBoobnajaTenem B OKYMEHTaX, YKa3aHHbIX B MyHKTe 1.2. HACTOAWMX
YCNOoBWIA, AN WCMONL30BaHWS COOTBETCTBYWOIWMX Beb-cnyxb opraHusaumamu, HageneHHbIMU OnpeaencHHbIM
cTaTycoM. Monb3oBaTenk HECET OTBETCTBEHHOCTb nepea Komnaeweit v Mpasoobnagatenem 3a HapylieHWe AaHHOro
YCNOBMS B BUAE BO3MELLEHNS YObITKOB, KOTOPbIE MOTYT BO3HMKHYTL ¥ KomnaHumn 1 MNpaBoobnapatens.

1.4. Mpaeoobnagatens M ero ac@UNMpoBaHHbIE NULA He NPEAOCTABNAIOT TEXHUYECKOW noaaepkku Beb-cnyxd,
[OCTYN K KOTOpLIM NpeaocTaensoTcs MNons30BaTento.

2. TepMmuHbl ¥ onpepeneHns:

e T
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OT4yeTHbIN Nepuof - nepuos, paBHbIii OAHOMY Mecsly B npoMexyTke ¢ 1-ro no nocregHee Yucio Mecsiua
(BKITIOUMTENBHO) AGHCTBMA AAHHBIX YC/IOBMIA.
Cucrema yuera [lpaBoo6napatens - OHnaliH-nopran lNpasoobnapartens, pacnonoxeHHsld Mo  aapecy

https://portal.azure.com, copepxalmii nepeueHsb BeG-cnyx6, B OTHOLWEHUN KOTOPLIX MONL3OBATENIO OKA3LIBAKOTCH

YCIyrn gocTyna.

3. Ycnoeusi okazaHua yonyr no NpefocTaBneHnio gocryna K Beb6-cnyxx6am

3.1, B cooTBercTeum ¢ ycnosusamu JoroBopa U HacToswmx Ycnosuid Komnanus NPUHUMAET Ha ceba 0bs3aTenscTBa
OKasblBaTh [lonk30BaTeN0 yCnyru no npeaocTasieHuio Aocryna K Be6-cnyx6am, a lMonb3oBaTtens 0bs13yeTCa

NPUHUMATL U ONNaYMBeaTh ycnyr KoMnadmu.

3.2. lMepeueHs Beb-cnyx6, ycnyru no npepocTaBneHuio A0CTyna K KOTOPbIM OKasblBAlOTCA MO HaCTOALMM

YonoBuaM, u npaeuna  ux  Tapudukaumm npuBefieHbl Ha cailte [paBooGnagatens no
http://azure.microsoft.com.

appecy:

3.3. B uensx wcnons3oBaHus Beb-cnyx6 [Monb3oBaTenio npefocraenserTca goctyn K Cucrteme yueta
MNpagoobnagatens, NOCPEACTBOM KOTOPOI OH CAMOCTOSTENBHO OCYLLECTBASET Boibop Beb-cnyx6 ans ucnonb3osaHms

1 YNPaBNeHWe UCNONb30BaHWEM.
3.4. lMepeyerb hakTUYeckn MCnonb3yeMbix Beb-cryxB, ux CTOMMOCTb, (hUKCUpYeTCa MOKa3aHWaMA
YKasbiBaeTCsl B AKTax BbIMO/IHEHHBIX PaboT (OKa3aHHLIX YCnyr), BbiCTaBnsieMbix KoMnanuel no utoram

Caiita
KaX/0ro

OtyeTHoro nepnoaa B COOTBETCTBUM C NyHKTOM 4.5, [lorosopa. BozHarpaxxgenue KoMmnanuu Gyaer paccumThiBaThCs
3@ AHN AKTMYECKOrO MCMONb30BaHUs Be6-cnyx6 B OTYETHOM Mepuope, uTo (uKeupyetcs nokasanuamu Caifra.
Hacroawwm MNonk3oBatens cornalaercs, 4To nokazaHusa Caiita ByayT onpegensiiowmmMm npu yyete GakrM4eckoro

obbema MCronb30BaHNs Beb-cyx6 1 onpeaeneHus CyMMbl BOSHarpaXaeHus.

4. Mopspgok npepocraeneHus nocryna K Be6-cnymw6am
4.1. [Ina ueneir yyera (aKTUYECKUX CPOKOB M OGBEMOB WCMOJb30BAHUA Beb-cnyx6 Tlonb3oBatenem
BO3HArpaXkAeHWaA 1 COCTaBNeHNA AKTa BbIMONHEHHbIX paboT (OKa3aHHbIX yYCITyr) CTOPOHbI PYKOBOACTBYIOTCS
Monb3ogarens B pamkax COOTBETCTByiowero OT4YeTHoro nepvoda. Mpu TOM:MpU HanpaefieHun onb3

| pacuera

3aKazamu
oBaTenem

3akasa, Mo koTopoMy Monb3oBaTeNio BriepBble NPeOCTABNSETCR AOCTYN K BeG-cnyxbam, Takoil AOCTYN CunTaetcs
NPeAoCTasnenHsIM Monp3osatenio ¢ [Jatel BHINONHEHUs 3akasa;A0CTyN Ha Kaxablii nocneaylowmii OTYETHHIN nepyoz
aBTOMATW4ECK NPOANEBAETCS B AATy, CEAYIOWYI0 3a [AaTON OKOHYaHWs npeabidyuiero OTYETHOrO NEpuoaa, B
Te4eHne koToporo [onb3osaTenk UCnonbL30Ban Beb-cnyx6bbl.Monb30BaTeN b B TeYEHNE KaXKAOro Tekywero OT4eTHOro

Neproja  MCMonb30BaHNA CaMOCTOATENBHO YNpaBnseT O6bLeMOM WCMOMb30BaHWA W KOHTPONMDYET
hakTyeckoro ncrnons3osanus BeG-cnyx6 B Cucteme yyera MpaBooGnagatens v Ha Caiite.lonb3oBaTeny
BPEMA BrpaBe NpeKpaTuTe MCnonb3osaHue Beb-cnyx6, uto GyaeT 3adwmkcupoBaHo nokasaHusmMu CucTe
MpaBoobnagatens v Caiita. Mpu 3ToM Mons3oBaTens 0653yeTcs NMPOM3BECTH onnarty 3a (QaKTU4ecKoe UCroJ|
Beb-cnyx6 B cootBeTCTBYIOLWEM OTHETHOM NEpuUoge CornacHo pasaena 5 [Joroeopa.

5. 3aknyMTenbHbIE NOJIOYKEHNA

YPOBEHb
B nioboe
Mbl y4eTa
b30BaHWe

5.1. Cpatbl pasmewenus 3akasa no nporpamme Microsoft Azure B nporpamme Cloud Solution Provider Cloud Solution

Provider B JlnuHoM kabuHeTe [lonb3oBaTens HacTosiuMe YCoBMs BCTYMAlOT B cuny W [eicTeylOT [0
BbINO/IHEHUA CTOPOHaMM NPUHATLIX Ha cebs 06a3aTeNLCTB.
5.2. Hacrosiwme YcnoBus MOryT 6biTb pacToprHyThl KOMMaHuell B Cnyyae usMeHeHus nonuTuku MNpasook
B 0611acTu UeHoO6Pa30BaHUs /UK NPEAOCTaBASHNA AOCTYNa K Beb-cnyxbe, a Taroke Ha ycnosusix [orosg
5.3. B cnyyae npotuBopeuuns Ycnoeuit nonoxennam Jorosopa NPUMEHATCA HacTosLmMe YCnoBus.
5.4. Bo BCemM OCTanbHOM, YTO He NPEAYCMOTPEHO HAcTOAWMMM YCnosusiMih, CTOPOHbI PYKOBO/
nonoxeHnamu [lorosopa.

5.5. Hacroaume Ycnosua saensoTcs HEOTBEMNEMON YacTbio [Jorosopa.

KOHEL| TEKCTA

Crpanuua 14 13 18

MoNHOro

nagartend
pa.

CTBYIOTCH




Mpunoxxenue N4
K [loroBopy npucoegMHeHns
(B Pegaxunn 2)

Venosus npefocTasneHus npasa UCNosib3oBaHus nporpaMm ans 3BM
B COOTBETCTBMM C nporpamMmoii «Cloud Solution Provider» (nosmuum c oTMeTKO# «perpetual»),
npaBoobnagatenem KOTOpbIX SIBNsieTcs KoMnaHusa Microsoft Ireland Operation Limited

1. O61Me NoNMoXKEeHHA

1.1. Hactosime Ycnosus perfaMeHTUpyeT OCOBEeHHOCTM NpeAocTaBneHust JIMueH3wu - npasa WCnonb30BaHWA
nporpamMM ans 3BM no nporpamme Cloud Solution Provider, npaBootnagateneM KOTOPbIX ABNAETCA KOMMaHNA Microsoft
Treland Operation Limited (nanee — Jluuensuu), W B3aumopdeiicteus CTOPOH B CBA3W C NpeAOCTaBNeHWEM TaKoU
NuueHsun.

1.2. HanpasneHveM COOTBETCTBYIOIIErO 3akasa K HacToawwM Ycnosuam [lMonb3osaTtens NOATBEPX/AET, YTO OH
03HaKOMMIEH CO CleayiolmMMmu aokyMeHTamu [pasoobnagatens, obasaTenbHbIMK K ucnonHennto lNonbsosateneM, 1
COrNaceH Ha CoBMIOAEHNUE 3aKPENNEHHBIE B HUX YCOBUIA:

1.2.1. Ycnoewa ucnonb3osaHua Online Service Terms
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=46;

1.2.2. Ycnoeua ans npoaykToB
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=53;

1.2.3. CornaweHue 06 ypoeHe obcnyxusaHusa Online Services SLA

https: //www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;

1.2.4. Cornawenne Microsoft Customer

https://www.microsoft.com/licensing/docs/customeragreement (aanee - Cornawenne Microsoft).

ﬂaHHble AOKYMEHTBI MOTMyT BpPEMA OT BPEMEHM N3IMEHATBCA I'Ipaaooﬁna,aneneM. MNonb3oBaTens CaMOCTOATENEHO
OTCNEXUBAET BCE U3MEHEHMA U 0BeCneymBaeT X HeYKOCHUTENBLHOE CobnoaeHKe.

Monb3oBaTtens obsazyeTcs obecneunts npuHaTMe Cornawenus Microsoft (akTyanbHas Bepcua Bcerja AOCTYNHA Ha
caifTe MNpaBoobnagartens B OTHOLWEHUKM peroHa Poceusa (Russia) YnonHOMOYEHHBIM NULIOM, AaHHble 0 koTopoM (OUO,
AaTa, aApec 3NeKTPOHHOW rnouTsl) Monb3osaTtens npeacraesnseT Komnadumn Ha CaifTe B MOMEHT pasMellieHns Nepeoro
3aKasa, M MNOAAEPXKMBAET B aAKTyanbHOM COCTOSHMU (TaM, FAe 3TO MPUMEHUMO - exeroaHo). [llonk3oBaTtent
rapaHTUpyeT, uTO Ha MOMEHT pa3MelleHMsi MepBOro 3akasa Mo HacToAWMM YcnosuaM (MU0 MNpU eXEeroAHoM
NpuUHaTAK), B nonsx «/IMUO, YNONHOMOYEHHOE Ha 3akMoueHue porosopa» Ha CaifTe ykasaHbl [aHHble
YMOMHOMOYEHHOTO uLa, noanucasiuero Cornawenus Microsoft, u Komnanuga snpase ux nepeaats lNpasooGnaaareno.
Mpu HeobXOAMMOCTU BHECEHUS KOPPEKTUPOBOK B AaHHLIe 06 YMONHOMOYEHHLIX nuuax, Monb3oBatens yseaomnser
Komnauuio B TeueHue 5 (Nati) gHelt ¢ AaTkl U3MEHEHUs YNOMHOMOYEHHOro vLla NyTeM HanpasneHus MNons3osatenem
YBEAOMNEHUS Ha aNeKTPoHHLIA aapec Komnanum_cloud platform@softline.com.

Monb3oBaTens HeceT OTBETCTBEHHOCTb nepea Komnawueit w [NpaBoobnajateneMm 3a HapylueHwe [lone3oBareniem
BbILIEYKa3aHHbIX YCNOBUIA.

1.3. Mone3oBaTene NoOATBEPHAIET, YTO HA MOMEHT HanpaeneHWa COOTBETCTBYHOWErO 3aKa3a, OH B MOJHOM Mepe
COOTBETCTBYET KPUTEPUAM, YCTaHOBNEHHbIM MNpaBocbnagartenem B AOKyYMEHTaX, YKasaHHbIX B NyHKTe 1.2. HACTOALMX
YCnoBuit, Ana UCNONb30BaHMs COOTBETCTBYIOLWMX NporpamMm Ans JBM opranvsauvsamMu, HageneHHbiM1n OnpeaeneHHbIM
cratycom. MNonk3oBatenk HECET OTBETCTBEHHOCTL nepes Komnauuen w MpasoobnajateneM 3a HapylleHue AaHHOro
YCNOBWA B BUAE BO3MELLEHWUS YObITKOB, KOTOPBIE MOTYT BO3HUKHYTb Y KoMnaHuu W [paBoobnagatens.

1.4. [lpasoobnagaTens U ero ad@uIMpoBaHHLIE NMUa He NPeaoCTaBNAIOT TEXHUYECKON NOAAEDKKW NPOrpaMM ANs
3BM, npasa MCNONL30BaHWA KOTOPLIX NpefocTasnaorca MNonb3osarento.

2. Mopspok npegocraesneHns JiuueHsuun

2.1, B cooTBeTCTBUM C YcnoBuaMK [loroBopa M HacToawwmx Ycnoeuwit KoMnaHus npuH1MaeT Ha cebs obazaTenscrsa
OKa3bIBaTh YCMYrH, 3aKI0YaIIWIMECA B OpraH13auny npeaoctasneHus lNMpasoobnagartenem Mons3osatento JinueHsuy,
a [MMonb3oBaTens 0643yeTca NPUHMMATL OKAa3aHHble YCIYyrM M ONnaumsaTb MX Ha ycnosusix [orosopa M
COOTBETCTBYIOLWEro 3aKasa.

2.2, MepeyeHb nporpamm Ans 3BM, npaBa UCNonb30BaHWs KOTOPLIX NPeAoCTaBNATCA MO HACTOALLMM YCNOBUAM,
Bo3HarpaxaeHue Komnanuu (Mnatex) npuseaeHsl Ha Caiite.

2.3. JNuueHaua npepoctaensetca MNpaBoobnagateneM Ha OCHOBaHWMM 3akasa [oNb20BaTens Ha CPoK AelCTBUSA
UCKNIOYUTENBHOrO Npaea pasoobnagarens.

2.4, O6bem JiuueHzuM BRIOYaeT B cebs NpaBo Ha BocnpouzeefeHue Mporpammbl And 3BM, pasMelleHHOR u
(YHKUMOHMPYIOLLEN HA  NporpaMMHo-annapatHbix —koMnnekcax [lpasoobnagatens WAM  YNONHOMOYEHHOro
MpaeoobnagateneM nuua, NyTeM OCYLECTBIEHUS AOCTYNa K HMM NOCPeacTBoM cetn MHTepHeT, nubo, B cnyyae, ecnu
NS MCMONb30BaHWA COOTBETCTRYOWMX MNporpamm ana 2BM TpebyeTcs ux ycraHoBka Ha obopyaosanue [ons3osartens
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- MyTeM BOCnponsseAeHns v 3anycka lNporpamm 4nist OBM € Lenbio X UCMONb30BaHUS MO HasHaUeHUIO, B COGTBETCTBUM

C TMNOBLIMU YCJTOBUSIMM M OrPaHUYEHUAMN UCNOMBL30BAHHUS, MPEAYCMOTPEHHbIMM MNpasoobnagartenem ans
nonbL30BaTenen.

KOHEYHbIX

2.5, OT4YeTHbIM MEPUOAOM MO HACTOAWMM YCNOBMAM gBnseTca COOTBETCTBYIOLWMI KaneHAapHLIA Meday ¢ 1 no

NOCNEAHEE YNCNO, B KOTOPOM lNonb3oBareneM Hanpasnsics KoMnaHum 3akas no AaHHLIM YCIoBuaM,
2.6. JnueHsuna cumtaerca npepocTasneHHoi Monb3oBaTento ¢ JaTa BuinonHeHns 3akaza.

2.7. AKT BBINOIHEHHbIX PaboT (OKa3aHHbIX YCIYr) B OTHOLEHWW NPeAoCTaBneHHON JIMLeH3um Hanpd
ohopMNAeTCa Ha yCnoeusx NyHkTa 4.5. Jlorosopa.

BRAETCA U

2.8, Mnatexc 33 JluueHsuio noanexut obnoxerio HAC no CraBke, YCTaHOBNEHHON OelCTBYIOLINM

3akoHoAaTenbcTeoM Pecnybnvkn KasaxcraH.

3. 3aKnounTenbHbIE NONOKEHHUS

3.1. Hacroswme Ycnosus BCTYnawoT B cuny ¢ [atbl 3akmoveHns CTopoHaMu YCOBWIA U EACTBYIOT AD MOMHOro

BbINONHEHNA CTOPOHaMM MPUHATLIX Ha ce6s 0Bs3aTeNbCTE.

3.2. Hacroswme Ycnosust MOTyT 6bITb PacTOprHyTbl KOMMaHWel unn uaMeHeHb! el B OAHOCTOPOHHEM [lOpAAKE B
Cly4ae usmMeHerna nonutuku MNpasoobnagaTens B 061acTi LEHOO6PA30BaHUs U/MNK NpefoCTaBeHus Jlny EH3UW, 4YTO

He BNIEYET N3MEHEHNIA B OTHOLLEHWM Y)KE MPeAoCTaBneHHbIX Monk3oBaTenio JIMUeH3MiA.

3.3. B cnyyae npoTMBOPEYMs HAcTOSLWMX YCNOBMIA NONOXKEHUAM [orosopa npuMeHsitoTCA HacToswme Ycnosus.

3.4. Bo BceM OCTanbHOM, YTO He MpeAycCMOTPEHO HACTOSWMMM Ycnoenamu, CTOpOHLI PYKOBO,
nonoxeHuaMun Joroeopa.

KOHEL TEKCTA
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MpunoxeHune N25
k [lorosopy npucoefuHeHus
(B Pegaxymn 2)

Ycnoeus ucnonb3zoBaHus Be6-cnywb «Microsoft Azure Plan»
B COOTBETCTBMM C nporpamMmMoii Cloud Solution Provider

6. 0O6wWwmMe nonoKeHns

6.1. Hacrosiwme Ycnosus pernaMeHTUpyeT OCOBEHHOCTU OKa3aHusa yCnyr no npefocTaB/ieHuio aoctyna K Beb-
cnyx6e Microsoft Azure Plan B nporpamme Cloud Solution Provider, MpaBoobnafaTeneM KOTOPbIX ABMIAETCA KOMNaHNA
Microsoft Ireland Operation Limited (aanee — Ycnyru), u e3aumozeiictans CTOPOH.

6.2. HanpasneHnem COOTBETCTBYIOWEro 3aKasa K HacTosumM YCnoBuam Monb3oBaTens NOATBEPKAAET, YTO OH
03HAKOMNEH CO crneyloumMmMu AoKyMeHTamm lMpasoobnagartens, 0b6a3aTenbHbIMA K MCTIONHEHNIO MNonb3oBatenemM, u
COMMAceH Ha COBMIoAICHME 3aKPEN/IEHHbIE B HUX YCTIOBMIA:

6.2.1. Ycnoeust ucnonbaoeaHua Beb-cnyx6 Online Service Terms

https: //www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=46;

6.2.2. Ycnoeus Ans NpoAyKToB

https: //www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=53;

6.2.3. CornaweHue 06 ypoeHe obcnyxusanug Online Services SLA
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;

6.2.4. Cornawenue Microsoft Customer

https://www.microsoft.com/licensing/docs/customeragreement (nanee - Cornaiuenue Microsoft).

[laHHble JOKYMEHTbI MOFYT BpeMsi OT BpeMeHM u3MeHaTbcs [pasoobnapatenem. [lonb3oBaTenb CaMOCTOATENBHO
OTCNEXMBAET BCE M3MEHEHMS U OBECTNEUMBAET UX HEYKOCHUTE/bHOE cobroaeHme.

Monb30BaTens obsayercs obecrieuntb npunstie Cornawenus Microsoft (axTyaneHas sepcus Bcerga AOCTynHa Ha
caitte MNpaBoobnagaTens B OTHOLWeEHMM pervoHa Kazakhstan) ynosHOMOYEHHBIM NULOM, AaHHBIE O KOTOPOM (MO,
JaTa, afpec aNeKTPOHHOM nouTsl) Monb3oBaTent npeactasnaeT KomnaHum Ha CaliTe B MOMEHT pa3MeLLeHus Nepsoro
3aKasa, M nopAepkvBaeT B aKTyanbHOM COCTOSHAM (TaM, rae 3T0 MPUMEHWMO - €XeroaHo). llonb3osatesnb
rapaHTUpYeT, YTO Ha MOMEHT pa3MelleHMsi NepBoro 3akasa Mo HacToAWMM YCnosusM (MBO NpU eXKerojHoM
npuHaTuu), B nonsx «JIMUo, YMOMAHOMOYEHHOE Ha 3aKfloveHue [OroBopa»  Ha CailTe yKkasaHbl AaHHble
YNonHOMOYeHHOro inua, noanucasluero CornatueHus Microsoft, 1 KoMnawws Bnpase ux nepejarb MpaBoocbnagarenio.
Mpy HEOBXOAMMOCTM BHECEHWA KOPPEKTUPOBOK B AaHHbIE 06 YNONHOMOYEHHbIX Nuuax, Monb3osatens yBeaoMnser
KoMnaHuio B TeueHne 5 (naTu) aHeit ¢ AaTbl M3MEHEHUs YTONHOMOYEHHOMO LA MyTEeM HanpasneHus lons3osaTesem
yBEIOMMNEHUS Ha 3MEKTPOHHLINM aapec Komnanum kz.platform@softline.com.

Monb3oBaTent HECeT OTBETCTBEHHOCThL neped Komnawuel u [paBoobnajateneM 3a HapyweHue lMonk3oBatenem
BbllEYKa3aHHBIX YCJ'IOBMI‘:!.

6.3. Monb3oBaTeNb MOATBEPXAAET, UTO HAa MOMEHT HAaMPaBNeHUs COOTBETCTBYIOLIEro 3aKasa, OH B NOJHON Mepe
COOTBETCTBYET KPUTEPUAM, YCTaHOBNEHHbIM [paBoobnajaTenem B AOKYMEHTAX, YKa3aHHbIX B NyHKTe 1.2. HACTOALWMX
YCnoBuiA, AnA WCNONb30BaHUA COOTBETCTBYIOWMX Beb-cnyx6 opraHu3auuaMu, HaZeneHHbIMM  OMpeAeNeHHbIM
cratycoM. [None3oBaTenb HECET OTBETCTBEHHOCTb nepej KomnaHueit u MNpaBoobnagatenam 3a HapylleHue faHHOro
YCNOBMS B BUAE BO3MELLEHNS YBbITKOB, KOTOPbIE MOMYT BO3HMKHYTb y KoMnaHuu u lNpasoobnajarens.

6.4. MpaBoo6nagatens u ero addUIMPOBaHHLIE NULA He MPEAOCTaBNSIOT TEXHUYECKOH noaaepxku Beb-ciyxd,
AOCTYN K KOTOPbIM NpeaocTasnaoTca MNonb3osatento.

6.5. Monb3oBaTenb rapaHTMPYeT B TeYeHWe CPOKa AelCTBUS HACTOAWMX YCNOBMIA coxpaHeHus 3a KoMmanuei
npaBa agMUHACTPUPOBAHMA NpuobpeTaeMbix Monb3oBaTeneM Mo HacTosWMM YCNoBUAM AocTynam k Be6-cnyxbam ¢
Lenbio npeaocTasneHns NMonb30BaTento yenyr TeXHUYECKON NoAAEPKKH.

7. TepMMHBI U OnpegeneHns:

OTueTHbIM Nepuod - Nepuod, PaBHbIA OAHOMY MECsLy B MPOMEXyTKe C 1 no nocnefHee YUCNO Kawpaoro
KaneHAapHOro Mecaua AeiCTens AaHHbIX YCNoBUiA.

Cuctema yuetra [paBoo6napatens - oOHnaitH-noptan [lpasoobnagatens, pacnonoXeHHLI Mo aapecy
https://portal.azure.com, cogepxawmii nepedeHb Beb-cnyx6, B OTHOWEHMN KOTOPBIX [10NL30BATENIO OKa3bIBAOTCA
yCnyru f1ocTyna.

8. YcnoBus 0Ka3aHus ycnyr no npegocraB/eHuio goctyna k Be6-cnyxx6am
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8.1. B cooteeTCTBUM C yCnoeuamMu [orosopa v HacToswmx Ycnosuit Komnanus NPUHUMAET Ha cebs 0ba3a

TeNLCTBa

OKa3blBaTh [l0N1b30BATENIO YCNYrM MO MpeaocTaBneHuio Aoctyna Kk Beb-cnyxdGam, a Monb3osatens |o6siayercs

NPMHUMaTL M oNnaynBaTh ycnyrn Komnaun,

8.2. MepeyeHb Beb-cryx6, YCnyru no npeAocTaBneHuio Aoctyna K KOTODbIM OKa3bIBAOTCS MO Ha

YCnosusM, M npaBuna ux TapuduKaumM  npueedeHsl Ha caiite  MpasoobnagaTens o
http://azure.microsoft.com.

CTOALMM
agapecy:

8.3. B uensax uCNoONb30BaHWS Beb-cnyx6 Monb3oBatemo npeaocTasnserca poctyn k Cucreme y4yeTa
lMpaeoobnagarens, nocpeacrsom KOTOPOW OH CaMOCTOSITENLHO OCYLLECTBASIET Bbibop Beb-cnyx6 ana ucnonbsosanus

W YNpaeneHue UCronb3oBaHuem,

MepeveHsb dakTryecku nenone3yembix BeG-cyx6, ux croumocts, PuKcupyeTcs nokasaHusiMu CaitTa u YKa3blBaeTca B

AKTaX BbINMONHEHHbIX PaBOT (OKa3aHHBIX YCAYT), BbICTABNSEMbIX Komnanwedi no uroram kaxgoro OTueTHOrQ

nepuoga

B COOTBETCTBIN C NYHKTOM 4.5. [IoroBopa, He no3axee Yem Ha 20 yucno Mecaua, cneaytowero 3a OTYETHBIM MeproaoM.
BosHarpaxaeHue KoMnanmm 6yneT paccunThIBaThCA 3a AHW (DaKTUUECKOr0 MCNONL30BaHUS Beb-cnyx6 B DTyeTHOM
NEPMOAE, 4TO (DUKCUPYETCS MoKasaHusMu CaiiTa. HactosawumM Mons3osatens cornawaeTcs, 4To nokasaHus Caiita
byayr onpenenstowmmn npu yuere akTuyeckoro obvema MCNonbL3oBaHUS Beb-cnyx6 u onpegenends cymmbi
BO3HarpaxkaeHus. MNogpobHas akTyanbHas feTanusaums ycnyr 3a npoweawmit OTyeTHbId nepuoa AocTynHalHa CanTe

B paspene «AxanuTika» nocne 20 Yicna Mecaua, Ceayiowero 3a OTYETHLIM nepuoaomM.

9. Nopsigok npegocraBnexus Aocryna k Be6-cny)x6am
4.1. [na ueneit yyeta dakTuueckmx CPoKoB M 06bEMOB WCMOML30BaHUS Beb-cnyx6 lMonb3osatenem,

pacyeTa

BO3HarpaXaeHnsa U cocTaBneHWs AKTa BbINONHEHHbIX paboT (okasaHHbIX ycnyr) CropoHsI pykoBoACTBYIOTCS Bakasamu

lone3oBaTens & paMkax COOTBETCTBYIOWErO OTYETHOMO nepuopa. Mpu sTom:

4.1.1. npv Hanpaenesnn Monb3oBaTtenem 3akasa, no koTtopomy Monb3oBaTento BNEPBLIE NPEAOCTABNAETCS| A0CTYN K
Beb-cnyxbam, Takoit gocryn cuntaercs NPEAOCTaBNeHHbIM [Nonb3oBaTento ¢ [aTel BbINOAHEHUS 3aKkasza;fgoctyn Ha
KaXAbIA nocneaytowmit OTYETHbIM Neprnoa aBTOMaTHYecky NPOANEBAETCA B AaTy, ClEAYIOLLYIO 33 JaTOM OKOHYAHWS
npeaelaywero OTYeTHOrO nepuoga, B TeyeHue KoToporo lNonk3oBaTens UcnonL30ean Beb6-cnyx6bl.Mone3deaTens s
TEYEHWE Kaxaoro Tekywero OTYETHOrO MepMoAa  MCMONB30BaHMS CaMOCTOATENLHO  yNpaensieT (06bLeMoM
WCNONMb30BAHWA M KOHTPO/IMPYET YPOBEHb  (PaKTUYECKOro ncnonb3osaHna  BeG-cniyx6 B Cuctemp yuera
MNpaBoobnagatens u Ha Caiite.Monb30BaTens e noboe BpeMms Bnpase MPEKpPaTUTL MCnonb3oBaHue Beb-cryx6, uto
Oyaet 3amkcnpoBaHo nokasanuamm CUcTeMb] yuera lNpasoobnaparens v Caiita. Mpu 3Tom Monb3oBaTens obszyetca

MPOV3BECTU OMUTaTy 3a (haKTUYeCKoe MCnonb3oBaHMe Be6-cryx6 B COOTBETCTBYIOLIEM OTYETHOM NEepuUoae £OrnacHo

pazgena 5 [loroeopa.

5. 3aKnUNTENbHbIE NONOKEHUS
3.1. Hacrodwme Ycnosus ecrynaior B cuny ¢ [laTtel 3aknioueHns CTopoHaMu Ycriosuii u AeicTeyioT go
BbINONMHEHUs CTOpPOHaMM NMPUHSATLIX Ha Cebs 0693aTeNbCTR.
5.2. HacTosiume Ycnosus MoryT 6biTh PacToprHyThl KoMnaHued B ciyyae M3aMeHeHns MonuTUKK MpaBoobs]
B 0bacTi LeHoo6pasoBaHus u/unm NpEAcCTaBNeHna focTyna K Beb-cnyxbe, a Tak xe Ha ycnosusix Horoso
5.3. Bayuae npoTUBOpeYUa YCNoBMit NONOXKEHUAM [oroeopa npumMeHsioTcs HacTogawwme YCnoBua.

5.4. Bo Bcem OCTanbHOM, 4TO He nNpeaycMOTPEHO HaCTOSLWMMK Ycnosusimu, CTOPOHSI pykoBoag
nonoxenusamu floroeopa.

KOHEL| TEKCTA
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