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YCNOBUS UCNIONb30BAHUS BEE-CNTYXKB
B COOTBETCTBMM C nporpammoin «Cloud Solution Provider» (nosuuyum c ormetkoii «monthly», «annually»,
npa BDOEJ’IBRETEHEM KOTOPLBIX ABNAETCA
koMnaHus Microsoft Ireland Operation Limited)

1, ObMe nonoxeHun

1.1. Hacrosime YCnoBus pernaMeHTUpyoT OCOBEHHOCTU OKA3aHWUs YCnyr B pamkax [lorosopa no odopMneHmio goctyna
no nporpamme Cloud Solution Provider, npasoobnanatenem KoTopblx SBASeTCS KOMAaHus Microsoft Ireland Operation Limited
(manee — Ycnyrn), v B3anmogeicTeus CTOPOH B CBA3M C NMPeAOCTaBAEHUEM TaKoro A0CTYNa.

1.2. HanpaeneHuem cooTBETCTBYIOWErO 3aKkasa K HacToswmm Ycnosusm [lonb3oBaTens noarsepXxiaeT, 4To OH
03HaKoMneH co cnegywLmmMmn AOKYMEHTaMKU HpasooﬁnanaTenﬂ, 0bA3aTENBHBIMU K WCNOJTHEHWD noanOBaTeﬂeM, W cornaced
Ha cobsiloaeHMe 3aKpensieHHbIE B HUX YCNOBUIA:

1.2.1. Ycnosus ucnonb3osanus Beb-cnyx6: hitps://www.microsoft.com/licensing/docs/view/Product-Terms:

1.2.2. Ycnosus gna npoaykToBs: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. Cornawexue 06 ypoBHe 0BCNyXMBaHMA:

https: //www.microsoft.com/licensing/docs/view/Service-Level-Agreements-SLA-for-Online-Services:

1.2.4, Cornawexne Microsoft Customer: https://www.microsoft.com/licensing/docs/customeragreement

(manee — CornawexHune Microsoft).

[aHHble JOKYMEHTBI MOTYT BpeMsi OT BpeMeHU W3MeHsToea Mpasootnanatenem. Monb3oBaTe b CaMOCTOATENBHO OTCIEXKMBAET
BCE M3MeHEeHWUs U obecrneynBaer UX HEYKOCHUTENBHOE cobrnioaeHme,

Monb3oBatenb 06s3yerca obecneunts npunsitue Cornawenus Microsoft (akTyansHas Bepcus Bcersa [JOCTYMHa Ha cauTe
Mpasoobnagatens B OTHOLWIEHMN pervoHa Kazakhstan) ynonHOMOYEHHsIM NMLOM, AaHHbIE O KOTOpoM (®WO, pata, agpec
3MEeKTPOHHOM NoyTh) Monb3osaTens npeAcTaBnsieT Komrawun Ha CaiflTe B MOMEHT pa3MellieHuss Mepeoro 3akasa, W
NOAAEMKWBAET B aKTya/lbHOM COCTOSHWUM (TaM, rAE 3TO MPUMEHUMO — eXeroAHo). Mons30BaTtesb rapaHTUPyeT, YTO Ha MOMEHT
pasMelleHus Nepeoro 3aKasa Mo HacToAWMM YCIoBUAM (IMBO NPy eXXEroaHOM NPUHATMM), B NONSAX «J1MUO, YNIONHOMOYEHHOE
Ha 3aK/ll04eHne porosopa» Ha CaiTe ykasaHbl AaHHble YNMONHOMOYEHHOro nuua, nognucaswero Cornawerna Microsoft, u
KomnaHus enpaee wx nepegatb [lpasoobnapatenio. Tpu HeoGXOAMMOCTM BHECEHWS KOPPEKTMPOBOK B JaHHble 06
YNO/HOMOYEHHbIX nMuax, [lons3oBatens ysegoMnaeT KomnaHuio B TeuyeHue 5 (natu) AHENM € AaThl  M3MEHeHUs
YMOMHOMOYEHHOro nuua nyTeM Hanpaenewua [lonbzoBaTeneM yBeAOMNEHUs Ha SNEKTPOHHBIM agpec Komnauum
kz.platform@softline.com.

MNonb3oBaTenb HECET OTBETCTBEHHOCTL nepes KommaHwued U [paeoobragateneM 3a HapylieHwe [lonb30BaTeneM
BbllUeYKa3aHHbIX YCIIOBUMA,

1.3. lMonb3oBatent NOATBEPXAAET, YTO HAa MOMEHT HampaBfieHWsi COOTBETCTBYKLWIErO 3akasa, OH B MOSIHON Mepe
COOTBETCTBYET KpPUTEpPUsM, YCTaHOBNeHHbIM [lpasoobnagateneM B AOKYMEHTax, ykasaHHbIX B MNyHKTe 1.2. HacTosLmMX
YCnosuiA, ANs UCMOb30BaHWs COOTBETCTBYIOWMX BeG-Cry6 OpraHn3auvMsamMu, HafeNeHHbIMKU OnpefeneHHbIM CTaTyCcoM.
lNonb3oBaTens HeCeT OTBETCTBEHHOCTb nepen KomnaHuelt u paBoobnagareneM 3a HapyweHWe AaHHOro YCnoBuUS B BUAE
BO3MELLEHMS YObITKOB, KOTOPbIE MOryT BO3HUKHYTL ¥ KoMnaHum u MpasooGnagaTens.

1.4. T[lpaBoobnaparesib n ero ahdunMpoBaHHbIe IMLA He NPeaoCTaBNSIOT TEXHUYECKON Noaaepxkn Beb-cnyx6, noctyn k
KOoTopbiM ocopMnaeTca ana Monb3osaresns.

2. MNMopspok oxkasaHus Yanyr

Z2:1. B cooTBeTcTBUM C ycnoeuaMu [orosopa M HacToswmx Ycnosui, Komnanua npuHWMaeT Ha cebs obssaTenbcTsa
okasbieaTk lNonb3osateno Yenyry, a MNonb3osatens 0ba3yerca npuHMMaTh M onnayveats Yenyr Komnanuu,

2.2, MepeueHb Beb-cnyx6, ycnyrn no odopmieHnio AOCTYNa K KOTOPbIM OKAa3blBAKOTCA MO HACTOAWMM YCNOBUSM, W
npaskna ux Tapudukauumn npueeneHs! Ha Caiite.

2.3. Aoctyn no HacTosAwwmM Ycnoeuam odopmnsercs ans [lonb3oBaTeniss Ha NEpuofbl PaBHbIE OAHOMY Mecsly B
MPOMEXYTKe ¢ 1-ro yucna rno nocneaHee YMcno Mecala (BKIIHNTENBHO) AENCTBIS AanHbix Ycnosuin (Mecaynslit loctyn) unm
oaHoMy rogy (Fopoeoi [ocTyn) B 3aBMCMMOCTM OT 3akasa [Monb3osatens. YOy no HacToawmM YCNOBUSM OKasblBakoTCs
COrfacHo HanpasneHHoro MNone3oBaTtenem 3akasa.

2.4. OcobeHHoctu odopmnenns MecsuHoro Joctyna. OTHETHBIM MEPUOLOM SBASIETCS OAMH MECsiL B NPOMexyTKe ¢ 1-
ro Yyucsa no NocnefHee YMCIo 3Toro Mecaua (BKIIUMTENBHO).

2.4.1. Tpw HanpaBneHuu lMonb3osatenem 3akasa Ha opopmneHne MecadHoro [locTyna k Be6-cnyxGe, AocTyn K KOTOpoK
Ana MNonk3osatens oopMnfeTca Bnepesle, Takoi Joctyn cuutaetca odopMneHHsiM ana Mons3osatens ¢ [aTbl BbINOAHEHUS
3aKasa, He AOKMAAACk Havana nepsoro OT4HeTHOro nepuoda (6nwkaiwero 1-ro uncna Mecaua). HauyuHas ¢ [aTbl BbINOAHEHMS
3aKasa, [lonb3oBaTens BrpaBe WCMONb3oBaTb Beb-cnywbbl. lMpu 3TOM BO3HarpaxaeHue Komnauum (Mnatex) 6yaer
paccyMTBIBATLCA 338 AHW akTnyeckoro gocryna lonb3oBaTtenem k Beb-cnyxbam, 4To UKCUpYeTcsa nokasaHuamu Caitta u
OTpaXaeTca B AKTE BLINOJIHEHHbIX PaboT (OKa3aHHbIX YCTYr) 3a COOTBETCTBYIOWMIY OTYETHbIN neprog.

2.4.2. Tlone3oBaTent B Nio60e BPeMs BrPaBe NpPeKpaTUTb AOCTYN K Beb-cnyxbam, npu 3ToM [Nonbsosatens obasyercs
MPOU3BECTU ONNaTy BO3HarpaXcaeHus 3a dakTuyeckoe ncnonb3osanue Beb-cnyx6 B cooteercrayiowem OTYETHOM nepuoje
COrnacHo pasgena S [lorosopa.

2.4.3. MMons3oeatens Brnpase B TedeHue Tekyuwlero OTYETHOrO NEPUOZA YBENMYMTbL WM YMEHbLIWTE KOMMYECTBO
nonb3oBaTenei, koTopsiM TpebyeTca odopMuTs AOCTYN K Beb-cnyxbe, Hanpasns KoMnaHnu coOTBETCTBYIOWMIA 3aKas.



2.4.4. Yoiyru no odopMneHuio  A0CTyna JAOMOSHUTENBHOMY  KONUHECTBY NoNL30BaTeneil CYMTATCa OKa3aHHbIMU
Monbzosatento ¢ [aThl BLINONHEHUA 3@Kasa B OTHOLIEHWW COOTBETCTBYIOLLErO 3akaza A0 KOHUa COOTBETCTBYIOLIErO
OtueTHoro nepuoga. B cnydae nonyuenus KomnaHuel 3akasa Ha yMeHbLUEHWE KONUHECTBa ronb3oBaTeneid, goctyn K Beb-
cnykBaM Ha yKa3aHHOE KOMMYEeCTBO NOfb30BaTenei nmpekpauiaerca ¢ [aTbl BhINONHEHWMA 3akasa. [leHb npegocTaeneHvs
JIOCTYNa ¥ AeHb NpeKpatleHns JOCTyna CHUTAIOTCA NOJHBIM AHEM MCNONbL30BaHUA Beb-cnyxo.

2.4.5. OdopmneHun gocTyna K Beb-cnyx6aMm Ha Kaxablil nocneaytomii OTUETHBIN Nepuoa npoussoauTces KomnaHuei
aBTOMATMUYECKM 40 MOMEHTa OTK/IOYEHUs ToNb30BaTENEM AOCTYNA NYTEM HAXATUA KHOMKM «OCTaHOBUTL> B MEHIO [aHHoi
Be6-criy»x6bi. B cnyyae oTKOUEHUS oMLK «ABTONPOANCHHEY Yenyru goctyna 6yayT NpMOCTaHOBNEHDI MO UCTEYEHUM OAHOI0
rona ¢ [laThl BHINOMHEHUS 3aKa3a B OTHOLWEHUM KOHKPeTHOM Beb-cnykbel, ucknioyas 3akasbl, CBA3AHHbIE C YMEHbLIEHNEM
/UMK YBEAMYEHNEM KONMYECTBA MoNb3oBaTeneit Takoi Beb-cyxBel.

2.4.6. [ocTyn K Beb-cnyx6am Ha cnegyiolmit OTHeTHbIN NepUoA NpeKpaLlaeTcs B CIy4ae OTKIIOHEHNS lonb3oBaTenem
J0CTyNa fyTeM HaXaTua KHonkn «OCTaHOBWTL» B MEHIO 1aH Holt Beb-cnyxBbl W/unu OTCYTCTBMA onnartel OT lNonk30BaTens Ha
Hayano OTUYETHOro Neproaa, B OTHOLLEHWUK KOTOporo TpebyeTcsa onnaTa (ecnu NpUMEHNMO).

2.5. OcobeHHocTn odopmneHus Foposoro JlocTyna., OTYETHbIM NEPUOAOM MO AAHHOMY MYHKTY ABNAETCH NEPUOL, paBHbIi
OAHOMY MecsiLly B MPOMEXYTKE C 1-ro Yucna no nocnejHee YMCNO KaxAoro Mecaua [eACTBUS AaHHbIX YCNOBMI, B KOTOPOM
ana Mons3osaTtens 6bin ocdopmneH Moaosoit JocTyn K COOTBETCTBYIOLE Beb-cnyxbe no coOTBETCTBYIOLEMY 3aKasy.
2.5.1. Mpu Hanpasnewuu Monb3oBaTenem 3akasa Ha odopmnenne loposoro [ocTyna K Be6-cnyxbe, Ha KOTOpylo
Monb3osaTeneM Briepebie OGOPMAAETCA AOCTYM, Takol [JocTyn cumtaeTca OOpMAIEHHbIM ANS MonbzoeaTensa c [atol
BbLINONHEHNSA 3aKa3a.

2.5.2. [lonb3oBaTenb BNpase yBeAUYUTL KONUYECTBO nonb30BaTeNel, KOTOpkIM TpebyeTcs AoCTyn k Beb-cnyxbe, Hanpasue
KoMnaHuM COOTBETCTBYIOWMI 3aKa3. Ycnyru no oopMIeHuo A0CTyna AOMNOMHUTENBHOMY KOMYECTBY nonb30BaTenei Ha
CpOK, OCTaBLIMIACA IO OKOHYaHMA Takoro rogosoro [loctyna CYMTaloTCA OKasaHHbIMM Mons3soeatento ¢ [Jatsl BeINOAHEHNUA
3aKa3a no CoOTBETCTRYlolEeMy 3akasy. BosnarpaxaeHve KoMnaHum pacciuTbIBAETCA UCXOAS W3 Tapuos, LENCTBYIOWMX HaA
JlaTy BbINONHEHWs 3aKa3a COOTBETCTBYIOLIEro TeKyLero [00Boro 4ocTyna.

2.5.3. lMonb30BaTens He BNpaBe B TeueHue cpoka Aeicteus [oaosoro [locTyna yMeHbWWUTb KONMYECTBO nonb3oBaTenei
WK OCYLLIECTBUTL OTKA3 OT MCNONb30BaHNs Beb-cnyxobi.

2.5.4. [octyn k Beb-cnyx6e Ha Kaxabiit NOCNeAyrlmiA roa CYMTAETCA ODOPMIIEHHBIM B AaTy, CIEAyIOWYyIo 33 faToit
OKOHUYaHWS NpeablaYLLero NeprMoaa, Ha KOTopblit NPeaocTaBnsancs AoCTyn, C TeKylWwMY NapaMeTpaMi UCNonb3oBaHuns, npi
YCNOBUM NOAKMIOHEHMN ONLMK «ABTONPOANEeHMe» B JluyHoM kabuHeTe. B cnyyae HeobxoaumocTH lNonb3oBaTeneM U3MEHUTL
KOMMYECTBO NOMb30BaTENE Ha CNEAYIOWLMIi rOA0BOI nepuoa, oH 0bsi3aH A0 AaThl UCTedeHns Tekyuwiero Fogosoi [loctyna
CaMOCTOATENLHO BHECTW M3MeHeHWs B JIMYHOM KabUHETe A0 MenaeMbixX NapaMeTpoB UCNoNb30BaHNA.

2.5.5. [locyn k BeB-cnywBam Ha Cneaylowmit oA NpekpallaeTcs B cnyyae OTKMoYeHus [lonb3osaTteneM onuuu
«ABTOMPOANEHUE» U/WUNK OTCYTCTBUA Onnatbl OT Monb3oBaTens 3a HoBbI loaosoi aocTyn (ecny NPUMEHNMO).

2.5.6. AKT B OTHOLWeHMUM Moaosoro [locTyna BuiCTaBNSETCs cpasy 3a Bech [lepuoa AOCTyna paBHbIii OAHOMY FOAY WM Ha
CPOK, OCTaBLUMIiC 40 OKOHYaHus COOTBETCTBYOWero Mogosoro [JocTyna mpy npuobpeTeHun yCnyr Ha AOMONHWUTENbHOE
KONMUECTBO MONb30BaTeneil. Ycnyrn KomMnaHuu B OTHOLUEHWW COOTBETCTBYlOWEro 3akasa [lo/b30BaTens CHMTAloTCS
OKa3aHHbIMU B NOMHOM 06beMe, a 0693aTeNLCTBO UCTIONHEHHBIM, C [1aTbl BLINONHEHWUA 3aKa3a, 0 YeM CTOpOHbI MOANKCHIBAIT
AKT B NOpsAAKe, YCTaHOBNEeHHOM [JoroBOpOM.

3. 3aKknYnTenbHbIE MONOKEHNA

3.1. HacToswwe Ycnosus BcTynatoT B cuny ¢ [atsl 3aknioueHns CtopoHaMi Yenosuid M AeACTBYIOT 10 NOMHOMO BLINONHEHNUS
CTopoHaMu NpYHATLIX Ha cebg 0bA3aTensCTB.

3.2. Hacroswwe YcnoBus MOryT 6bITb pacToprHyTsl KoMnaHueil B 04HOCTOPOHHEM MOPSAKE B Cly4ae U3MEHEHUA NONMTUKM
MpasoobnaaaTens B 061acTy LieHoo6pasoBaHus 1/uni NpeaocTasenis/odopMneHns A0CTyna K Beb-cnyxbe / cxeM npofak.
3.3. B cnyyae npoTMBOpeUMs HAcTOALMX YCNOBUIA NoNOXeHusM [loroBopa nNpuMeHAIoTCA HacToALMe Ycnosu4.

3.4. Bo BCeM OCTanbHOM, YTO He MPeAyCMOTPEHO HacToswuMu Ycnosuamu, CTOpPOHbI PYKOBOACTBYIOTCA MONOKEHWAMM
[oroeopa.
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Pecny6nmka KasaxcraH, ropos Anmatel, paitoH Mepeyckuit, npocnext Jocteik, AoM N2 210, oduc 72, MOUTOBLIA UHAGKC
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