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Ycnoeus npefocraBnerns npaga uCNonb3o0BaHmns nporpamm gns 3BM
B CooTBETCTBMM C nporpammoii «Cloud Solution Provider» (nosuuum c oTMeTkoii «perpetual»),
npagoobnagaTeneM KOTOPbLIX SIBASETCH

KoMnaHusa Microsoft Ireland Operation Limited

1. O6wwue nonoxceHus

1.1. Hacroswwue Ycnosus PErNamMeHTUpPYIOT OCOBEHHOCTH NpegocTaBneHns JIMUEeH3un — npaBa MCNonb30BaHWA NporpaMm
Ans 3BM no nporpamme Cloud Solution Provider, npaBoobnagartenem KoTOpbix siBNSeTCS KOMManus Microsoft Ireland
Operation Limited (aanee — JuueHsun), u B3aumopgelictens CTOPOH B CBS3U C NPefocTasneHneM Takoi JIuLeHsun.

1.2. Hanpas/ieHueM COOTBETCTBYIOWEro 3aKaza K HacToaWwmm Ycnosuam Monb3oBaTens NoATBEPXKAAET, YTO OH 03HAKOMIEH
€O cCneayloumMu AokyMmeHTamu [pasooBnajartens, o6a3aTeNbHLIMM K WCNOMHEHMIO Monb3oBarTeneM, W COrnaceH Ha
cobnioaeHNe 3aKPENIEHHbIE B HUX YCIIOBMIA:

1.2.1. Ycnosus ncnonbsosaxus Be6-cnyx6: https://www.microsoft.com/licensing/docs/view/Product-Terms:

1.2.2. Ycnoeua gna npoaykTos: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. CornaweHue 06 ypoBHe 06CyxuBaHUS :
httns:waw.microsoft.comf‘licensinq;’docs{view!ServiceLeveI-Aqreements~SLA-for-0nI]ne-Services;

1.2.4. Cornawenve Microsoft Customer: https://www.microsoft.com/licensing/docs/customeraareement

(aanee — Cornawenue Microsoft).

HaHHble AOKYMEHTbI MOMyT BPEMSI OT BpEMeHN naMeHATLCs [paBoobnanaTenem. Mofb30BaTeNs CaMOoCTOSATENbHO OTCNEXUBAET
BCE M3MEHeHUs W ObecneunBaeT Ux HEeYKOCHUTENLHOE COBMIoaEHME.

MNonb3oBatens obssyerca obecrieynTs npunaTe Cornawenus Microsoft (axTyansbHas Bepcus Bcerga AOCTYNHAa Ha caiite
lpaBoobnagatens B oTHoweHuM pervioHa Kazakhstan) YNONHOMOYEHHBIM NULIOM, AaHHble 0 koTopoM (®UO, pata, agpec
3/IEKTPOHHON nouTwl) [Monb3oBaTens npeactasnser Komnadwum Ha CaifiTe B MOMeEHT pasMeLleHns nepeoro 3akasa, W
MOAAEMKUBAET B aKTyanbHOM COCTOSIHIN (TaM, rAe 3TO NPUMEHNMO — eXeroaHo). Monb30BaTens ra PaHTUPYET, YTO Ha MOMEHT
PasMelieHua nepeoro 3akasa no HacToALWMM YCIoBMAM (B0 NP eXerogHoM MPUHATIN), B NOASX «/TMLO, YIONHOMOYEHHOE
Ha 3akuTioeHne aoroeopa» Ha CaliTe ykasaHbl AaHHble YNOJHOMOYEHHOTO MU, noAnucaslero CornaweHus Microsoft, u
Komnanus Bnpase wx nepegats [Mpasoobnagatenio. Mpu HEOBXOAMMOCTY BHECEHMS KOPPEKTMPOBOK B AJaHHble 06
YNONHOMOYEHHLIX nuuax, [lonb3oBaTens yseaoMaseT KoMmnaHui B TedeHue 5 (naTn) pHell ¢ paTtel M3MeHeHus
YNONHOMOYEHHOrO  NMUa MyTeM Hanpaenewns [lonb3oBaTenem yBEAOMIEHWS Ha  3/EKTPOHHbIN aapec KomnaHum
kz.platform@softline.com.

lNonb3oBaTent HECET OTBETCTBEHHOCTh nepen KomnaHweld w [paBooGnapateneM 3a HapylweHne [lonb3oBaTenem
BbILLEeYKa3aHHbIX YCIOBUHA.

1.3. Monb3oBaTens MOATBEPXAAET, YTO HAa MOMEHT HanpasreHVs COOTBETCTBYIOWEro 3aKa3a, OH B MOJMHOI mepe
COOTBETCTBYET KpUTEPUSM, yCTaHOB/IEHHbIM [lpasoobnajateneM B AOKYMEHTaX, yKa3aHHbIX B nyHKTe 1.2, HacToAwmx
YCnoBuid, ANs MCMoNb30BaHWsS COOTBETCTBYIOWMX NpOrpaMM Ans JBM OPraHu3auMaMmn, HafeneHHbIMM OMpPeaeneHHbIM
cratycom. lNonk3oBaTens HECET OTBETCTBEHHOCTL nepes KoMnanuell u MpasoobnaaaTenem 3a HapylUeHWe JaHHOrO YCI0BUS
B BUAE BO3MELEHMA YObITKOB, KOTOPbIE MOTYT BO3HWKHYTb Y KoMnaHun v MMpasoobnaaaTens.

1.4. T[lpasoobnagatens u ero adhuMposaHHbie MUA HE NPEAOCTABNSIOT TeXHNYECKO NOAAEPXKM NporpaMM Ans IBM,
npaea UCNONbL30BaHWA KOTOPLIX NpenocTasnqaoTcs Monczosatenio.

2, NMopsipok npegocraBnenuns JInueH3zum

2.1. B cootBercTBUMKM C ycnosusiMm [lOroBopa M HacToAWMX YCNoBMit KomnaHus npuHUMaeT Ha cebs obssaTenscrsa
OpraHu3oBaTb M obecneuntb npegocTaBneque [pasoobnagateneM 3a BO3HarpaxxaeHwe [lonb3osaTento JIMUEH3UK, a
lMonb3osatens 06s3yeTcs oniaTUTL JIMLEH3NH.

2.2, MepeveHb nporpamm ans 3BM, npasa MCMons30BaHUs KOTOpbIX NPEeAOCTaBNATCA MO HACTOALWMM YCroBuaM,
BO3HarpaxaeHne Komnanum (Mnatex) npuseaeHsl Ha CaiiTe.

2.3. JluueHausa npepocTaBnsieTcs Ha ocHosaHuy 3akasa [onb3oBatens Ha CPOK [eNCTBMSI UCKIIOYUTENLHOMO MpaBa
lNpasoobnagartens.

2.4. O6bem JlMueHsuu BKMOYaeT B cebd npasBo Ha BocnpouseefeHve [lporpaMMel gna 3BM, pasmelleHHon u
(yHKUMOHMPYIOLWeit Ha NPOrpaMMHO-annapaTHbIX KoMnekcax Npasoo6nagatens nnm ynonHomouerHoro lNpasocobnagartenem
/vua, NyTeM OCYLIECTBNEHWA QOCTYNa K HWUM MOCPEACTBOM CeTu VIHTepHeT, nubo, B Cydyae, ecnv ANS UCTIONb30BaHMS
CooTBETCTBYIOWMX [Nporpamm aAna 3BM TpebyeTcs ux ycraHoBka Ha o6opyaosaHue Monb3osaTtens — nyTeM BOCNPOMU3BEAEHNS
W 3anycka lporpamm Ans 3BM C uenblo X MCNONMb30BaHMSA MO HAa3HAYEHWIO, B COOTBETCTBUM C TUMOBLIMM YCNOBUAMW 1
OrpaHMYEHUAMN UCNONL30BAHUA, NPeAYCMOTPEeHHbIMY MNpaBoobnaaarenem ANs KOHEUHLIX NONbL30BaTENel.

2.5, OT4eTHbIM MeproaoOM MO HACTOALMM YCIOBUAM SBNSIETC OAWH Mecay € 1-ro no nocneaHee Yncnio Kaxkaoro
KanexaapHoro Mecaua, B KoTopoM lMons3oeateneM Hanpaenanca KoMnaHum 3akas no AaHHbLIM YCIOBMSM.

2.6. JnueHsna cunTaeTcs npefocTaeneHHoi MNonb3osaTtenio ¢ [1aThl BbINOAHeHMs 3aKa3a.

2.7. AKT B OTHOLIEHWUM NMPegoCTaBNeHHON JTMLEeH3MK HanpasnseTca U 0POPMASETCS Ha YCNOBMSIX NYHKTa 4.5, [orosopa.
2.8. Mnatex 3a JluueHsunio noanexuT obnoxermio HAC no craske, yCTaHOBIEHHOI AEVCTBYIOLMM 3aKOHOAATENLCTBOM
Pecnybnuku KasaxcraH.

3. 3ak/luYUTENbHbIE NOAOKEHUN



3.1. Hacrosime YCoBus BCTYNAoT B cuny € laTel 3aKMoUeHns CTopoHaMu YCNOBHiA 1 AEACTBYHOT A0 MOMHOMO BbIMONHEHUA
CTopOoHaMu NpUHATBIX Ha ceba 06543aTeNbCTB.

3.2. Hacroswme Ycnoeus MOryT 6biTb PacTOPrHYThl KoMnaHuell uny MaMeHeHbl €0 B OAHOCTOPOHHEM nopajke B Clydae
M3MeHeHus nonuTukw Mpasoobnagatens B 061acTi LeHoo6pasoBaHns u/mnu npepocTaeneHus JuleHaum, YTo He BRever
MaMeHEeHUIt B OTHOLLEHMM YoKe NpeaocTaBneHHbix Monb3osaTento NUeH3uiA.

3.3. B caydyae npoTUBOPEYMA HACTOALLMX VenoBuil MONOKEHUaM [JoroBopa NPUMEHSIIOTCS HacTosme YCIoBISA.

3.4. Bo BCeM OCTanbHOM, YTO He MPeAyCcMOTPEHO HACTOALLMMU Ycnosusmu, CTOPOHbI PYKOBOACTBYIOTCH MONOKEHUAMU
[Horosopa.
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