Mpunoxxenne N95 k [lorosopy npucoeguHeHns,
yTBepxaeHHoMy [pukazy N2 002-11

TOO «Codrnaiik Cepsuces»

or 01 mapta 2022r.:

Avpercrop
Mycaega A.
M.,

‘ '\i-;*_...___ 4

YcioBus ucnonb3oBaHus Be6-cnyw6 «Microsoft Azure Plan»
B COOTBETCTBMM C Nporpammoii Cloud Solution Provider

1. O6wme nonoxxkeHus

1.1. Hacrosawme YcnoBus pernamMeHTVpyioT 0COBEHHOCTM OKa3aHus YCnyr no npepocTasrieHnio aoctyna k Beb-cnyxbe
Microsoft Azure Plan 8 nporpamme Cloud Solution Provider, I paBoobniagaTenem KOTOPLIX ABNSETCS KoMMaHus Microsoft Ireland
Operation Limited (ganee —Yenyru), u B3aumogeiictens CTOpoH.

1.2, HanpasneHuem cootseTcTByowero 3akasa K HacToawmuM  Ycnosusim TMonb3osaTens NoATBEMKAAET, 4YTO OH
O3HAKOMITEH CO CneayiolmMy NoKyMeHTaMK [paBoobnaaaTens, oba3aTenbHbIMU K UCTIONHEHUIO Monb3oBaTteneM, n cornaceH
Ha COBMIoAEHME 3aKPEMEHHbIE B HUX YCIOBMIA:

1.2.1. Ycnosua ucrione3osakus se6-cnyx6: https://www.microsoft.com/licensing/docs/view/Product-Terms:

1.2.2. Ycnosus ans npoaykros: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. Cornawenue 06 ypoBHE 0BCIYXMBAHWS:
httDs:fz'www.microsoft.com!licensinqfdocsfviewaervice—LeveE-Aqreements—SLA-for~Online-Sewices;

1.2.4. Cornawexue Microsoft Customer: https://www.microsoft.com/licensina/docs/customeragreement

(nanee — CornalwweHue Microsoft).

HarHble AOKYMEHTLI MOTYT BPEMs OT BpeMeHW nameHsThes [paBooGnaaatenem. Monbs3oBaTtens CaMOCTOATENbHO OTCNENNBAET
BCE U3MeHeHUs 1 0BecneunBaeT ux HeyKOCHUTENBHOE COBIoASHMe.

Monb3oBaTtens o6s3yerca obecneunTs NpuHaTHe Cornaleqva Microsoft (axTyanbHas Bepcua BCeraa AOCTYMHa Ha caifTe
lpaBoobnagatens B oTHoweHUn peroHa Kazakhstan) ynonHomoueHHsiM NMLOM, AaHHble 0 KoTopoMm (®WO, paTta, aapec
3NEKTPOHHOM nouTkl) [Monb30BaTent npeactaenser KoMnaHWu Ha CaliTe B MOMEHT pasMelleHns Nepeoro 3akasa, W
MOANEDXKMBAET B aKTYaNIbHOM COCTOSIHIM (TaM, Fe 3TO NPUMEHNMO — eXerofHo). MonL30BaTe b rapaHTy PYET, YTQ Ha MOMEHT
PasMELIeHNA NePBOro 3aKa3a No HACTOAWMM YCHOBUAM (MUB0 MpH eXercaHoM NPUHATAM), B Nonax «JIUo, YnonHOMoYeHHoe
Ha 3aKnioveHne aorosopa» Ha CaliTe ykasaHbl AaHHbIE YMONHOMOYERHOMO NWLE, NOAMMCaBWEro CornalleHus Microsoft, un
Komnanus BnpaBe ux nepepats [lpaBoobnagarenio. Mpn HeobxoanMOCTH BHECEHWS KOPPEKTMPOBOK B AaHHble 06
YNONHOMOYEHHBIX NuLax, [lonb3osatens ysegomnseT KomnaHuio B TeyeHWe 5 (MATM) AHeld C 4aThl M3MEHEHWs
YNONHOMOYEHHOrO  NMUa MyTeM Hanpasnewns [lonb3oBaTeneM yBefOMIEHWS Ha 3NEKTPOHHbIA agpec KomnaHum
kz.platform@softline.com.

Monsb3oBaten, HeceT OTBETCTBEHHOCTb nNepen Komnanueli w [pasoobnagaTenem 3a HapyweHue [lonb3oBaTenem
BbllUeyKa3aHHbIX YCNOBWIA,

1.3. Monb30BaTeNnb MNOATBEPXAAET, YTO HA MOMEHT Hanpas/eHUs COOTBETCTBYIOWEro 3akasa, OH B MONHOM Mepe
COOTBETCTBYET KPUTEPUAM, YCTaHOBNEHHbIM [1paBooOnagaTenieM B AOKYMEHTAX, YKasaHHLIX B nyHKTe 1.2. HacToawmx
Ycnosuit, Ans WCMoNb30BaHMA COOTBETCTBYHOLLMX BeG-cnyX6 opranusaunsMu, HageNeHHbIMU OmnpeaeneHHbIM CTaTyCcoM.
lMons30BaTe/lb HeCeT OTBETCTBEHHOCTL Mepes Komnauuen u Mpasoobnagatenem 3a HapylleHe JaHHOro YCNoBuS B BUae
BO3MelLeHNs YBbITKOB, KOTOPblEe MOTYT BO3HUKHYTb Y Komnawum u MNpasoobnagatens.

1.4, MpasooGnanatens v ero ap@uUANpPoBaHHbIE NULA HE NPeAOCTABNSIOT TEXHUYECKOMN noanepxku Beb-cnyx6, goctyn
K KOTOpbIM npegocTaensAoTca MNonb3osarento.

1.5, Monb3oBaTenb rapaHTUPYeT B TEYEHWE CPOKa ANCTBUS HACTOSWMX YCIO0BUi coxpaHeHus 3a KomnaHweld npaea
aAMUHUCTPUPOBaHNS npuobpeTaeMbix [Monb3oBaTeneM Mo HacTosWMM YCNOBUSM AOCTYNaM K Beb-cnyxbam ¢ uenbio
npeaocTaenedus Monb3oBaTeNto yenyr TeXHUYECKON NOAAEPKKH.

2. TepMUHbI M ONpegeneHus:

OTueTHBIW nepuop — nepuos, paBHbI OAHOMY MeCsALy B MPOMEXyTKe ¢ 1 Mo nocneaHee uncno KaXgoro KaneHaapHoro
Mecala AeiCTBMA JaHHbIX YCNOBUA.

Cucrema yuera [pasoo6napatens - OHnaiH-nopTan  lpaeooBragatens,  pacrionoXeHHsIt o agpecy
https://portal.azure.com, cogepxaiymii nepeyers Be6-cnyx6, B OTHOWEHUM KOTOPLIX MONb30BaTeN0 OKa3bIBAKTCS YCIyrU
aocryna.

3. YcnoBusi okazaHus yCnyr no npefocTaBsieHnio AoCTyna K Be6-cnyxx6am

e B cooteerctBUM ¢ ycnoeusMu [oroeopa M HacToswwmx Ycnoswit Komnanus npuHUMaeT Ha cebs 06aAzaTenbCrsa
OKa3blBaTk [loNb30BaTENIO YCNYr MO NPeAOCTaBNEHNIo focTyna k Be6-cryx6aM, a Monb3osaTens 0643yeTCH NPUMHUMaTL WU
onnaqyneate ycnyru KoMnaHuu.

3.2, MepeyeHb BeG-cnyx6, ycnyrin no npeaocTasneHnio AoCTyNa K KOTOPbIM OKasbIBaloTCs no HacTodALLMUM YCnoBuaM, u
npasuna ux Tapudmkaunm npuseaeHsl Ha cairte MpasoobnagaTens no agpecy: http://azure.microsoft.com.

3.3. B uenax ucnonbsosannsa BeG-cnyx6 Monb3osatento npeaocTasnsercs 4OCTyn k Cucreme yueTa [Npasocbnagarens,
MOCPEACTBOM KOTOPOW OH CaMOCTOSITENIBHO OCYLUECTBASIET BbIGOp BeBG-cnyx6 ansl MCMONb30BaHMS U yrnpasnexue

MCNONb30BaHWEM. ﬁ/



lMNepeyeHb GaKTUHECKH UCMONb3YEMbIX Beb-cnywb, Ux CTOMMOCTb, (PUKCUPYETCS MOKAa3aHUAMU CaliTa 1 ykaseleaeTca B Akrax,
BLICTaBNAEeMbIX KoMNanuedt no utoram kaxaoro OTYETHOro Nepuoaa. BosHarpaxaexue KomMnaHuy GyaeT paccHuTbIBAaThCA 32
AHW hakTMYeCcKoro UCNonb30BaHNs Be6-cnyx6 B OTHETHOM NEPUOAE, YTO (DUKCUPYETCA MOKAa3aHUAMA Caitta. Hacrosduum
[MoNb20RATENbL COMNALLAETCS, YTO NoKaszaHus Caiita 6yayT onpeAenaolymMy npu yHeTe chakTnueckoro 06bemMa UcnonbL30BaHUs

Beb-cny6 1 onpeneneHua CyMMbl BO3HarpaXxaeHus. MoapobHas akTyansHas AeTanu3auus Yoyr 3a npoweawmmn OT4eTHbIN
nepuoa AocTynHa Ha CaifTe B pasaene «AHanuTUKa» nocne 20 uncna Mecsaua, cneaytowero 3a OT4YeTHbIM NEPUOOM.

4. Mopsaok npegocTaBneHua AOCTYyNa K Be6-cnyxb6am

4.1. [na ueneit ydveTa (QAaKTUYECKUX CPOKOB W 0b6beMoB  Ucronb3oBaHuA Beb-cnyk6 [lonb3osateneM, pacyeTa
BO3HarpaXaeHus M CocTaBneHus AKTa BbIMOSHEHHbIX paboT (oka3aHHbX ycnyr) CTOpOHbI PYKOBOACTBYHOTCA 3akazamm
Monb30BaTeNs B paMKax COOTBETCTBYIoLWEro OTYETHOro NEproaa. pw 3TOM:

4.1.1. npu HanpaeneHuu lNonb3osaTenem 3akasa, no KOTOpoMy Monb30BaTeNto BNepssle NpeaocTaBnseTcs AocTyn K Beb-
cnyxbam, Takoi AOCTYN CUUTAETCS NPeaocTaBeHHbIM MonszoBaTtento ¢ JaTel BEINONHEHUS 3aKa3a;

4.1.2. QOCTYN Ha KaXablii NocneaytoLmii OT4YeTHbI Nepuod aBTOMaTUYecKU NPOANEBAETCA B AaTy, Cleaylyto 3a AaToi
OKOH4YaHua npegsigyllero OTYETHOrO NEPUOAA, B TEHEHNE KOTOPOro Monb30BaTens ucnons3osan Beb-cnyxoBbl.

4.2. [onb3oBaTenb B TEUEHME KKAOro Tekywero OTYETHOTO NEpUojAa MCMONb30BaHUA CAMOCTOSTENBHO YNPaBAAET
O5LEMOM  UCTMOMb30BAHUA M KOHTPOAMPYET YpOBeHb (DaKTMUECKOro MCnonb3oBaHWa Beb-cnywb B Cucteme Yydeta
Mpasoobnagatens u Ha Caiite.

4.3. MNonb3oBatens B nioboe BpeMa Bnpase MpekpaTuTb WCNONb30BaHUE Be6-cnyx6b, 4uto 6YAeT 3aMKCUPOBAHO
rokasaHuamu Cucremsl yueTa [pasoobnajarens u Cabtta. Mpu 3ToM Monb3oBaTent 06A3yeTCs NPOM3BECTU onnaty 3a
chakTuyeckoe ncnNonbL3oBaHue BeB-cnyx6 B cooTBeTcTBYIOIeM OTYETHOM NEPUCAE COrNacHo pasaena 5 Joroeopa.

4.4. CTOpOHbI COrNAcoBanM, YTo He nosgHee 25 (AsaauaT nsTH) pabounx gHeW C AaTbl OKOHYAHMS COOTBETCTBYIOLIENO
OTYeTHOro Nepuopa, B KoTopom KoMnanmeit Monb30BaTento NPeAoCTasnanmcs Ycnyru, Komnaxus HanpaenseT lNons30saTtento
AKT BbINOMIHEHHbIX PABOT (OKa3aHHLIX YCIyr) 33 COOTBETCTBYIOLIMIA ycTeKiuuit OTHETHBIN NEPUoA, AATVPOBaHHBIA NEPBbIM
[HEM KaneH4apHoro Mecaua, Cneayowero 3a UCTEKILIMM OTueTHbIM NepuoaoM 6e3 noapobHoit JeTanusaumu. Mons3osatens
B TeueHue 5 (NaT) pabounx AHel C MOMEHTa NoMy4eHns AKTa NOANWCHIBAET W HanpasnaeT KoMnaHuu oayH 3k3eMnnsap AkTa
WNY MOTUBMPOBAHHLIF OTKa3 OT ero noanucanua. B cnydyae eciv B YCTaHOBMEHHBIN HACTOSILLMM NYHKTOM CPOK Monb3osaTens
He HanpasuT KoMnaHuu NoAMMCaHHBIA AKT in MOTHMBHPOBaHHbII OTKa3 OT ero NoANMCaHUs, AKT CUMTAETCA NOAMMCAHHBLIM
MMonb30BaTenem 6e3 3aMeyaHuil B NocnegHuin AeHb CPoKa, YCTaHOBEHHOro ANA ero NOANUCaHNA, N NoANeXawuit onnare.

5. Oco6ble ycnosus

5.1. [lonb30BaTeNb NOHNUMAET M COrNALLAETCs, YTO NPY NPEKpaLLeHn JocTyna K Beb-cnyx®am, CBA3aHHOTO B TOM YUCNE 1
¢ oTKa30M oNb30BaTeNs OT UCMOMHEHUS HaCTOALMX YCIOBUIA (PacTOPKEHNN), AaHHbIE Monb3oBaTens, pasMelleHHbIe UM
npu ucnonb3osaHnu Beb-cnyx6, 6e3803BpaTHO yAanaoTCa MpasoobnagarteneM no ucredeHue 90 AHel C AaTbi NPEKPaLLEHNs
poctyna. KoMmmaHus He HeceT OTBETCTBEHHOCTb 3a MOTEPH0 AaHHbIX, YAaNCHHbIX MpasoobnagaTeneM B BbllUEYKa3aHHOM
nopsiake. Mofb30BaTeNb CAMOCTOATENLHO AO/DKEH M03abOTUTLCA O BbIrPY3ke HEOBXOAMMBIX €My AaHHbIX U3 Beb-cnyxb. B
NOCNEeayoLLEeM A0CTYN K AaHHBIM MK Bbirpy3ka ux u3 Beb-cnyx6 6yaeT HeBO3MOXHBI.

5.2. [lonb3oBaTenb MOHMMAET M COMMALLAETCA, UTo C [laTkl BbiNONHeHUs 3aKa3a K cooTBeTCTRYIOWEN Beb-cnyxbe Komnaxus
nony4aeT npaso  aAMWHUCTPUPOBAHUA npuobpeTtaembix [onbaosatenem Be6-cnyx6. [lpaBo  aAMUHMCTPUPOBAHWA
npeaocTaBnaeTcs Komnanum ¢ Lenbio obecneyeHus lMone30BaTens ycnyramu TEXHUYECKON NOAAEDKKM W YNpaBNeHns Beb-
cy»6, AOCTYN K KOTOpbIM NpuobpeTaetcs onp3osaTeneM y KomnaHu. Monb30BaTeNb OCBEAOMNEH, YTO OH BNpase B Mio6ol
MOMEHT 0TO03BaTbk NpaBoO AAMUHUCTPUPOBAHUA Y KoMnaHuu caMOoCToATEeNbHO, WMAW MNyTeM HanpaeneHus NMUCBMEHHOTO
yBEAOMNEHNS, NOAMMCAHHOrO YNOMHOMOYEHHbEIM NULOM Monb30BaTend.

5.3. YuuTbieag, uTo lNpaBoobnafaTtesib MOXET NPeAocTaBuTb [10Nb30BaTENO TEXHUYECKYIO BO3MOXKHOCTE NOTYHEHNUA Ha
BO3ME3HOM OCHOBe A0CTYna K Ucnonb3oeaHuw Beb-cnyw6 Azure RI, a TaK xe K Be6-cnyx6aM v Mporpammam ans 3BM
CTOPOHHWX NPOU3BOAWTENEN, HE ABNAIOLLMXCA MpasoobnagateneM, AaKe ecu OHU He 6binv NpeABapuTensHO npuobpeTeHsl
(zakazaHbl) lNons3oeatenem y KoMmnaHuu no [Jorosopy u lNpunoxeHuam K Hemy, lMonb3oBaTeNb HACTOALMM NPU3HAET U
COrNallaeTca, YTo B Cnydyae OCyLEecTBNEeHUe AOCTyna WM UCMONb30BaHWA MM Takux Mporpamm ans 3BM u Be6-cnyx6 6e3
npuHaToro KomnaHweit 3akasa u/unu NpeABapuTENbHOTO 3ak/HeH!s C KoMnaHuel COOTBETCTBYIOLLEro AONONHEHUS /1w
Ycnoeun k Jorosopy, Mons3osatens 06a3yeTca:

5.3.1. 3aKM04UTE ¢ KoMnaHuelt CooTBETCTRYIOLIEE AONONHEHWe 1/uau Ycnosusa K [JoroBopy C LUenbio 3akpenieHus yCnoBuit
npuobpetenuns [Monb3oBaTeneM ykasaHHbix MporpamM ans 3BM u/unn Beb-cnyxb, ecnu Takosele ByayT npeacTaBneHbl
KoMnaHueln K 3aKTto4eHnIo;

5.3.2. npuHsaTe Y KoMnaHwu npasa Ha [porpaMM Ans 3BM w/unu ycnyru goctyna k Beb-cnyxBam Ha ocHoBaHuu AxTa 06
OKa3aHWK yCnyr, BbICTaBNAEMOro B NOpAAKE, YCTaHOBHEHHOM HaCTOAWMMMKM YCnoBuaAMHK. MCI‘IOJ’]bByE’:MbIe NO3KMUKMK BblAENAKTCA
OTAEeNbHLIMW CTPOKaMK;

5.3.3. onnaTuTs Komnasuy Bo3HarpaxxaeHve 3a npefocTaeneque npasa UCNonb30BaHKA Mporpamm gna 3BM u/unu gocryna
K BeB-cry6GaM no LeHaM, YCTaHOBNeHHbIM KoMnaHuen, B TeudeH e CPOKOB, NPeAyCMOTPEHHBIX AN ONaTsl NO HACTOALLMM
Ycnosuam.

5.3.4. GuKcaUna W AeTanuaums ucnons3osanua MporpamMm ana 3BM u/unu Beb-cnyx6 Gyger aTobpaxatbca B CUcTeMe
yyeta lpasoobnagatens B MM4HOM kabuHeTe Monb3oBatens. CTOPOHb! HACTOALMM MPU3HAIOT U COTNAaLLAOTCA, HTO AdHHbIE
Cucremsl yueTta [NpaBoobnagatens 4BAAIOTCA AOCTOBEPHBIMU 1 AOCTATOMHbIMKA ANA ONPEAENEHNA obbeMa MCNoNL30BaHKS
MporpaMm ang 3BM u/unu Be6-cnyx6 u aawT KomnaHuu Npaso NPeAbABIeHUs Monb3oBaTeNto K onnare CToWMOCTU
ucrnonb3oBaHus. Tpu 3TOM, LieHbl, yKasaHHble B Cucteme yyeTa MpaBoobnajaTtens, He BKIKOYAKOT B cebs HAC v ppyrue
Hanoru, yaepkuBaeMsie Ha TeppuTopun Pecny6nukn KazaxctaH. Takue Hanoru Ao6aBnsioTca CBEPX CyMMbl, yKa3aHHOW B
Cucreme yueTa lNpaBoobnagaTtens.

6. 3axnunTenbHble NoONoKEeHUs



6.1. Hacroawwe Ycnosusa BcrynatoT B cuny ¢ [laTsl 3akniodeHnst CTopoHamu YCnosuii u LEVCTBYIOT A0 NOIHOTO BbINOHEHUS!
CropoHamu NpUHATLIX Ha cebs 06s3aTeNbCTB.

6.2. Hactoswwe Ycnoeus MOryT 6bITb pacToprHyTsl Komnauuell B Cliyyae W3MEHEHWs NOMUTMKA MpaBoobnapatens B
obnactv yeHoobpasosaHus /WK NPefoCTasieHns AocTyna K Beb-cryxGe, a Takke Ha ycnosusix Jorosopa.

6.3. B cnyyae npoTuBOpeuMs YCOBMil MONOXeHUsIM [loroBopa NPUMEHSIIOTCS HacToswme Ycnosus.

6.4. Bo BCeM OCTanbHOM, YTO He MPeAyCMOTPEHO HACTOAWMMMU YCnosusamMK, CTOPOHBI PyKOBOACTBYIOTCS MONOKEHNAMU
Horoeopa.
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