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YcnoBus ucnonsnsoeBaHus Be6-cnyb «Microsoft Azure Plan»
B COOTBETCTBMM C nporpammoi Cloud Solution Provider

1. O6wmue nonoxweHus

1.1. Hacroswue YCNoBUS pernaMeHTUpyioT OCOBEHHOCTW OKazaHWs YCIyr ro npeaocTaBneHuio AocTyna k Be6-
cnyxbe Microsoft Azure Plan B nporpamme Cloud Solution Provider, MpaBoobnagaTtenem KoTopbixX SBASETCH KOMMAHUS
Microsoft Ireland Operation Limited (aanee — Ycnyrn), u B3aumogeiicteus CTOPOH, BKIKOYas Crydau npuobpeTeHus
yepes faHHyto Beb-cnyxby NpogyKToB M CEPBUCOB CTOPOHHWUX NpaBoobnagaTensi.

1.2. HanpasneHnem COOTBETCTBYIOWEro 3aka3a K HacTOSWMM YCNoBMAM [oNb30BaTens NOATBEpX/AaeT, YTO OH
C3HAaKOM/IeH CO cnedyrwmmn AokyMeHTaMn [NpaBoobnagaTtens, obs3aTenbHbIMW K UCNONHEHUIO MMoNb3oBaTenem, u
cornaceH Ha cobniagHWe 3aKpennetHble B HUX YCIOBUWIA:

1.2.1. Ycnoeua ucnonb3osanus Beb-cnyx6: https://www.microsoft.com/licensing/docs/view/Product-Terms:;

1.2.2. Ycnoeusa ans NpoaykTos: https://www.microsoft.com/licensing/docs/view/Products:

1.2.3. Cornawenwue ob ypoBHe 06CNYMUBAHWSA:
https://www.microsoft.com/licensing/docs/view/Service-Level-Agreements-SLA-for-Online-Services;

1.2.4. CornaweHwne Microsoft Customer: https://www.microsoft.com/licensing/docs/customeragreement

(nanee — CornaweHwue Microsoft).

[aHHble [OKYMEHTLI MOrYT BPEMS OT BpeMeHW u3MeHaTbea [NpaBoobnagaTenem. [Monb3oBaTent CaMOCTOSTENBHO
OTCNEXMBAET BCE M3MEHEHNS 1 0OECNeyYnBaeT X HEYKOCHUTESNbHOE cobmoeHue.

Monb3oBatens obazyeTca obecneunTb nNpuHATMe CornaweHus Microsoft (akTyanbHas Bepcusi BCerfia JoCTynHa Ha
caite Mpasoobnaaarens B OTHOWEHWN perioHa Kazakhstan) ynonHOMoYeHHBIM MIMLOM, AaHHble 0 KoTopoM (®MWO,
AaTa, afpec aNeKTPOHHOI nouTsl) Monb3aoeaTtenk NpeAcTasnseT Komnanuu Ha CaiiTe B MOMEHT pasMelLieHns Nepsoro
33Ka3a, W MOAAEKWMBAET B AKTYaNbHOM COCTOAHUM (TaMm, rae aTo NPUMEHUMO — exeroaHo). Monb3oBaTenb
rapaHTUPYeT, 4TO HAa MOMEHT pPasMELLEHMA NepBOro 3aka3a Mo HacTosAwMM Ycnoeusm {(nubo NpU eXKEerogHoM
MpUHATMKM), B NOAAX <«/IMUO, YMONHOMOMEHHOE Ha 3ak/iodeHne Jorosopa» Ha CaliTe ykasaHbl AaHHble
YnonHoMoueHHoro nuua, noanucaewero Cornawenna Microsoft, n Komnanus enpase ux nepegats MNpaBoobnagatento.
Mp1 HeOOXOANMOCTH BHECEHMSI KOPPEKTMPOBOK B AaHHble 06 YNOMHOMOUYEHHBIX Jinuax, Monb3oBaTens yseaomnser
Komnanuio B Teuerne 5 (NATk) AHel ¢ AaTbl M3MEHEHWS YNOHOMOUEHHOMO NLA NyTeM HanpasaeHus Mofb30BaTenem
YBEAOMNEHWA HA 3MEKTPOHHBIK aapec Komnanum kazakhstan@noventig.market.

Monk3oBaTent HECeT OTBETCTBEHHOCTb nepes Komnauweld u lMpasoobnafgaTeneMm 3a HapylweHue [onbioBaTenem
BbILIEYKa3aHHbIX YCIOBUNA,

1.3. Mone3oBaTens NOATBEPHAAET, YTO HA MOMEHT HaMpaB/ieHWs COOTBETCTBYHOLWEro 3aKasa, OH B MOMHONH Mepe
COOTBETCTBYET KPUTEPUAM, YCTAHOBNEHHLIM [paBoobnagateneM B JOKYMEHTAX, YKa3aHHbIX B MyHKTe 1.2. HACTOALMX
Ycnoswid, ansi MCNONb30BAHMA COOTBETCTBYIOLUMX BeB-ClyX6 OpraHvsauvsMu, HaaeneHHbIMM  OnpefeneHHbIM
CTaTycoM. lMonb3oBaTent HeceT OTBETCTBEHHOCTL nNepea Komnaduein u MpaBoobnagateneM 3a HapyleHWe AaHHOro
YCIOBKUS B BMAE BO3MELLeHUs yBbITKOB, KOTOPbIE MOMYT BO3HUKHYTL ¥ KoMnaHmu 1 Mpasoobnagarens.

1.4. MNpaeoobnagatens u ero ahdunnposaHHbIe MLA He NPeAOCTABAST TEXHUUECKON noaaepu ki Beb-cnyxs,
[OCTYN K KOTOpLIM NpegocTaensioTtes [Nonb3osaTenio.
1.5. MNonb3oBaTens rapaHTMpYeT B Te4YeHWe Cpoka AENCTBMA HAcToAuWX YCROBMI coxpaHeHus 3a Komnanweit

npaea aAMUHUCTPUPOBaHUA npuobpetaeMeix Mons30BaTeneM NoO HacTOAWMM YCNOBUAM AOCTYNaM K BeG-cnywbam ¢
Lenblo NpeaocTasneHns Monb3osaTento YCnyr TEXHUUECKON NoaaepH KN,

2. TepMuHbI M ONpeaesneHnn;

OTueTHbIW Nepuop — Nepuoa, PaBHbI OAHOMY MECALY B MPOMEXYTKE C 1 Mo nocnefHee YWCIO Kaaoro
KaneH4apHoro Mecaua JencTeua AaHHbIX YCHoBUiA.

Cucrema yueta [lpaBoobnapatens - ownaiiH-nopran [pasoobnagaTens, pacrofiokKeHHbI Mo agpecy
https://portal.azure.com, cofepxalwmii nepeyeHb Beb-cnyx6, B OTHOLWEHMM KOTOPLIX [10Mb30BATENI0 OKAa3bIBAKOTCS
ycnyru gocryna.

3. Ycnosus okazaHusa yoayr no npefocTaBieHnio focTyna k Be6-cnymw6am

3.1. B cootBeTCTBUM C YCnoBUAMKM [lOroBOpa M HACTOSLUMX YCNoBMil KOMMNaHUa NpuHUMaeT Ha cebs 0693aTenbeTea
OKasbiBaTe [lonb30BATENII0 YCNYrM MO NpeaocTaBNeHWio AocTyna K Beb-cnyxk6am, a [Monb3oBaTenb obsizyeTcs
NPUHUMATL M ONNAaYnBaTh YCyri KoMnaHuu,

3.2. MNepeyeHs Beb-cnyxb6, ycnyrv no npefoCTaBREHWID AOCTYNa K KOTOPbIM OKa3blBalOTCS MO HACTOSLMM
Ycnosnam, M npaBuna ux TapudwMkaumM npuBedgHsl  Ha  calite  [lpaBoofnagaTtens  no agpecy:

http://azure.microsoft.com.

’/\ COrNACOBAHO
¢ HOPUCT
(_J




3.3. B uenax wucrons3oeanwma BeG-cnyk6 [Monbzoearenic npefocTasnseTcs aoctyn Kk Cucrteme yuera
MNpasooGnanarens, NocpeACTBOM KOTOPOH OH CaMOCTOATENBHO OCYLLECTBASET BbIbOp Beb-cnyxb ans ucnonb3osaHus
W YNpasneHWe UCNonb30BaHNEM,

MNepeyeHsb (akTuueckin Uconbayembix Be6-cnyxb, ux CTOMMOCTb, (PMKCHPYETCA NokasaHuaMu CailTa u ykasbisaeTcs B
AKTax, BbiCTaBnsfeMblx KomnaHmed no wroram kaxzoro OTYeTHOro nepuoaa. BoswarpawpaeHwe Komnanuu 6yper
PacCUNTBIBATLCA 33 AHM (DAKTMHECKOro WCMOMb3oBaHus Be6-cnywb B OTueTHOM nepuoge, HTO ukcupyeTca
rnokaszaHuamMu Caiita. HactoswmM Monb30BaTens cornalwaeTcs, Yto nokazadua Caiita ByayT onpeaensiowmmMn npu
ydete gakTuieckoro obbema WCrons3osaHus Beb-cnyx® n onpeseneHus CyMMbl BO3HarpaxgaeHud. lNoapobHas
aKTyanbHas aeTanusaums Yonyr 3a npoweawmii OTYETHBIR Nepruog AocTynHa Ha Caite B pasaene «AHaiuTuka» nocne
20 uncna mecaua, cneayowero 3a OTYeTHbIM nepuogomM.

3.4. B uCKouMTENIbHBIX CyYasx, NPeayCMOTPEHHbIX JONONHUTENbHBIM COrNatleHueM mexxay CTopoHamu, MOXeT
NPUMEHSTLCS NHAs MOAESb ONNaThl, BKNKOYAs NPefonnaTy 3a AocTyn Kk Be6-cnyx6am B GUKCMPOBaHHOM 06beMe Uiu
Ha onpepenéuHbil CpoK. B TakoM ciydae nOpsAoK pacyéToB W O6bEM NPeAoCTaBNaeMblX YCIyr onpegensercs
YCNOBUAMM COOTBETCTBYIOWErO [IONONHUTENBHOMO COrNalleHns, ABSIOWErocs HeoTbEMNEMON YaCTbio HACTOSILLMX
Ycnoewid.

4, Mopagok npepgocraBnenus pocryna k Be6-cny6am

4.1. [na uenell yuyeTa HaKTUYECKMX CPOKOB M 0GBHEMOB MCMOMB3IOBAHMS Beb-cnyx6 lMNonbzoeaTteneM, pacyeta
BOZHArPadKASHAA U COCTABNEHUS AKTA BbINONHEHHbIX PABOT (OKkasaHHbIX YCnyr) CTOpPOHB PYKOBOACTBYIOTCA 3aKka3amu
Monb30BaTens B pamMkax COOTBETCTBYHOLWEro OTueTHoro neproga. Mpu aTom:

4.1.1. npu HanpasneHwun MNonb3oBaTenem 3akaza, No KOTOpoMy MoJb3CBATENO BnepBbie NPeAnCTaBnsaeTcs AOCTYN K
Beb-cnyx6am, Takoii AocTyn cHuTaeTCs NpeaocTaBneHHbIM Monb3osaTenio ¢ [athl BLINONHEHNS 3aKkasa 7

4.1.2. poctyn Ha kaxasbli nocreayioumit OTHETHBIN Mepros aBTOMATUUECKW NPOAJIEBAETCH B haty, cnegyouyro 3a
AaTOl OKOHYaHUA NpeablayLiero OTUYETHOrO NepUoaa, B TeUeHue KOTOporo MNo/b30BaTenb MCMOb30BaN Beb-cnyxbbl.
4.2, [lonb30BaTe/lb B TEUEHWE KaX/J0ro Tekylwero OTYETHOro NepuoAa NCMONL30BAHUS CAMOCTOSTENBHO ynpaenset
0OBEMOM WMCMOMb30BAHUS U KOHTPONMPYET YPOBEHb (haKkTUYECKOro WCMOMb30BaHMS Beb-cnyx6 B Cucreme yuera
Npaeocobnagatensa u Ha Caire.

4.3. Tonesosatens B itoboe BpeMs Bripase NpeKpaTUTL WCNONb30BaHWe BeG-cnyx6, uTo GyaeT 3aPUKCUpPOBaHO
nokasannsmu Cuctemel yueTa Mpasoobnagarens v Calita. Mpu 31om Monb3osaTens 0693yeTca NpousBecTu onnary 3a
haKTnHeckoe ncnonb3oeaHne Beb-cnyxE B cootBeTcTByOWEM OTUETHOM nepuoge cornacHo pasaena 5 Joroeopa.
4.4. CropoHbl COrMNacoBanW, YTO He no3dHee 25 (ABajguatTy msiTM) pabouux aMeld ¢ OaThl OKOHYAHMS
cooTeetcTBylowero OTYeTHOro nNeproaa, B KoTopoM Komnanwei MNonbaosatento npegocTaBnannuce Yonyrun, Komnavms
HanpasaseT Monb30BaTeNMto AKT BbINONHEHHBIX PaboT (OKa3aHHbLIX YCNYT) 3a COOTBETCTBYIOWMI UCTEKILMI OTYETHbINR
Neprod, AaTMPOBaHHbLIA NepBbIM AHEM KaNeHAAPHOro MEeCcsLa, CeyIoLero 3a UeTekwmM OTYeTHBLIM nepuogom 6Ges
noapo6HOR AeTanusaumu. MNonb3oBaTeNb B TeueHue 5 (NaTv) pabounx AHel C MOMEHTa NonyyeHns AKTa NOAMMCLIBaeT
v HanpaBnseT KoMnaHuM 04uH 3K3eMNNap AKTa WM MOTUBWMPOBAHHLIA OTKA3 OT ero NoAnUcaHus. B ciyyae eciu B
YCTAHOBNEHHBI HACTOSALWMM MyHKTOM CPoK [lonb3oBaTens He HanpasuT KoMmnaum NOAMUCAHHBIN AKT W
MOTWBMPOBAHHLIA OTKAa3 OT €ro MOAMUCAHWS, AKT CUMTAeTCs NMOANMCAHHbIM [lonb3oBaTeneM 6ez 3amevauii B
nocnefikuii leHb CpoKa, YCTAHOBNEHHOrO NS €ro NoAMWCaHWs, 1 NOAIeXaLmi onnaTe.

5. Ocobble ycnosus
5.1. T[lonb3oBaTens NOHUMAET U COFNALLAETCs, YTO MPW NPeKpaLleHnn JOCTyra K Beb-cnyxbam, CBA3aHHOro B TOM
yncne W C OTKa3oM [1oNb30BaTENs OT WCMONHEHUS HACTOSLWMX YCMOBMIA (pacTopsKeHWK), AaHHble MNone3oBatens,
pasMmellieHHbIe UM NPU WCNONL30BaHWKM Beb-cnyxb, 6e3eo3spaTHo yaanaoTcs MpasoobnagarteneM no ucredyeHue 90
AHell ¢ aaTbl npekpaweHus AocTyna. KOMnaHws He HeceT OTBETCTBEHHOCTb 33 NoTEPK) AaHHBIX, YAANEHHbIX
Mpasoobnasarenem B BbllEYKA3aHHOM nopsiake. Monb30BaTeNb CaMOCTOATENLHO AOMKEH N03aBOTUTLCS O BLIFPY3KE
HeobX0ANMBIX eMy AaHHbIX U3 BeB-cnyx6. B nocneaytowem AoCTyn K AaHHBIM WM BbIFPY3KE UX U3 Beb-cnyx6 Gyaer
HEBO3MOMKHBI.

5.2. T[lonb3oBatenb MOHWMaEeT W COrNaWaeTcs, YTo C [aThl BhINOMAHEHHS 3aKa3a K COOTBETCTBYIOLIEN Beb-cnyxbe
Komnanua nonyd4aeT mnpaBo  agMWHWCTPMPOBAHWA npuobpetaeMblx  [lofb3oBaTeneMm Beb-cnyx6. [paso
AAMUHUCTPUPOBAHMA NpefocTaB/sieTcs KoMmaHui C uenblo obecnevyeHns Monb3oBaTens yonyraMm TeXHUYECKON
NOAARPXKKW WM yNpaBneHua Be6-cnyxd, AocTyn K koTopsIM ripuobpeTaeTca Mons3osaTeneMm y KoMnanuu. MNonb3osaTens
OCBEAOMIIEH, 4TO OH BMpaBe B /1060 MOMEHT OTO3BaTb MPaBO aAMWHUCTPUPOBAHWS Y KOMNaHWM CaMOCTOSTENLHO,
UK NyTeM HanpaeaEHUA NUCEMEHHOMO YBEAOM/IEHNA, NOAMWCAHHOIO YNOMHOMOYEHHbIM nuUoM Monb3oBaTens.

5.3. VYuutbiBas, urto [lpaBooGnagatent MOXET npefocTaBuTb [loNb30BaTENio TEXHUYECKYIO BO3MOXHOCTb
NONYYeHWs Ha BO3ME3[HOI OCHOBE JOCTYNa K WCMoNb3oBaHui Beb-cnyx6 Azure RI, a Tamke K BeG-cny»x6am u
MporpamMmam Ana 3BM CTOPOHHKX NPOM3BOAMTENEH, HE ABNAWMXCA TpaBoobnafaTenaM, Aaxe ecnu oHn He Gbinu
NPeABapuTeNbHO NprobpeTerbl (3akasaHel) Monb3osaTeneM y KoMnaHuu no [orosopy W [pURoXKeHusM K HeMy,
Monk3oBaTesb HACTOAWMM NPU3HAET W COTMALLAETCS, YTO B C/ly4ae OCYLLECTBReHWe AOCTYMa W UCTONb30BaHUS UM
Takux lporpamMM ana 3BM u Beb-cnyx6 6e3 npuHsitoro Komnanueit 3akaza w/uam NPeaBapUTeNbHONO 3aKN4YeHns C
KOMMaHWelh COOTBETCTBYIOWErO AONOAHEHUS M/Mnu Yenosun K Horoeopy, lNone3osatens 0basyeTcs:

5.3.1. 3aKM04KTbL ¢ KOMNaHueil COOTBETCTBYIOWIEE AONONHEHWE WM/UAK YCIOBKA K [orosopy € Uenbl 3akpenneHus
ycnosuin npuobpeTenns Monb3oBaTeneMm yKasaHHbIX Mporpamm ana 3BM u/unn Beb-cnyxb, ecnn Takossle Byayt
npegcrasneHbl KoMnanuen K 3aknoueHnio;

5.3.2. npuHaTL y KoMnaHun npaea Ha lporpaMm ans 9BM u/unu ycnyru 4ocTyna K Beb-cnyxxbam Ha ocHoBaHuu AkTa
BbINONHEHHbBIX PABOT (OKasaHHBIX YCAyr), BLICTABMSIEMOrO B NOPSAKE, YCTAHOBNEHHOM HACTOSWMMN YCHOBUAMN.
Wcnoneayemble No3NLMK BLIAEASIOTCH OTAENBHBIMU CTPOKAaMU;
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5.3.3. onnatute KoMnanum BosHarpaskaeHue 3a NpedocTasieHne npaea ucnonb3oBaHua lNporpamMm gng 3BM u/unm
AocTyna K Beb-cnyx6aMm no ueHaM, ycraHosneHHbIM KoMMaHuei, B TeUeHue CPOKOB, NPeaycMOTPEHHBIX A8 ONaThl
Mo HACTOALMM YCNnoBUsM.

5.4. QduKkcauna M JeTanMsauus WCronb3oBaHus MporpaMm ans 3BM w/unu Beb-cny:® bynet oTobpamatbca B
Cucreme yyeta [lpaBoobnajatenis B JIMYHOM KabuHeTe [lonb3oBaTens. CTOPOHbI HACTOSLLMM NpU3HaT U
COrnawaloTes, UTO AaHHble Cuctembl yderta [pascobnagatens ABNANOTCA AOCTOBEPHBIMM W AOCTAaTOMHBIMM /ISt
onpenengHna obbemMa ucrornb3osanus Mporpamm Ans 3BM u/unu Beb-cnyxb v aaroT KomnaHum NnpaBo NpegbABneHns
Monb3oBaTenio K Onnarte CTOMMOCTU WUCMONb30BaHUA. [1pM 3TOM, LUEHbl, ykasaHHble B CucTeme yyeta
MpaeocOnagartens, He BKAYalOT B cebs HAC W Apyrve Hanory, yaepKWBaeMble Ha Tepputopun  Pecnybnvku
Kasaxcrad, Takne Hanorm 4o6aBnaioTca CBEPX CyMMbl, YKa3aHHol B CucteMe yueta lNpaBoobnagarens.

5.5. [onezoBaTesnb MOATBEPXKAIET, UTO OH NPOMH(MOPMUPOBAH O TOM, YTO B Ciyyae NpUOGPETEHNs! Yepes JIMYHbIA
kabuHeT Ha WHTepHeT-pecypce Microsoft Ireland Operation Limited uHbIX NPOAYKTOB/CEPBUCOB  CTOPOHHUX
npasoobnagareneil, [lonb3oBaTenb 0653aH ONAATUTL CTOMMOCTH TaKWX MPOAYKTOB/CEPBMCOB COMMAcHO cueTta
KomnaHny B yCTaHOBNEHHEIe JOroBOpOM CPoKH.

Monb3oBaTesb Takke MOATBEPXKAAET, YTO MPOAYKTHI/CEPBUCHI CTOPOHHUX NpaBooGnajaTeneil NPenoCTABNATCH Ha
OTAENbHBIX YCNOBUSAX, YCTaHaBMBAEMbIX TaKMMW CTOPOHHWMKM NpaBoobnagatenamu. llepeq pasMelleHWeM 3akasa
Kakoro-nbo Mpolykra/cepeuca CTOPOHHUX NpaBooBnagaTencilt yYepes WHTEpHEeT-MarasuH WM WHTEPHET-Pecypc
Microsoft Ireland Operation Limited, Mone3oeaTentd GyaeT npepoCTaBneHa BOIMOXHOCTL M3YyUMTb 3T yCIoBHUS.
Micresoft Ireland Operation Limited u KoMnaHuws He ABNSKOTCA CTOPOHaMM YCMOBMIA, COrNalleHne o KOTOPLIX
3aKkmo4aeTcR Mexy lNonb30BaTeNeM u TakuM CTOPOHHMM ripasocGnagatenem. Microsoft Ireland Operation Limited
MOET NPeOCTaBNATL CTOPOHHEMY NPAaBO0O/IaAaTEN0 KOHTAKTHLIE JaHHble Monb3osatens 1 ceegeHns ob onepaumsx
MNonb3zosatens. Hu Microsoft Ireland Operation Limited, H1 KoMnaHus He NPeACTaBNAOT HUKAKUX FrapaHTuii U He HecyT
HWKAKOI OTBETCTBEHHOCTW 3a NKOOW Takoi NpoayKT/cepeuc. OTBETCTBEHHACTb 3@ WMCMONb30BaHWe MNonb30BaTeneM
npoAyKTa/cepeuca CTOPOHHEro Npaeoobiafatens HeceT NCKKYUTENLHO MoNb30BaTE b,

6. 3aKNounTEeNbHbIE NONOMEHUS

6.1. Hacrodwue Ycrosus BCTYNaoT B cuny C [Jathl 3akiioueHus CTOpoHaMM YCnosuit U [elicTBYIOT 40 MOMHOrO
BbINONHEHNA CTOPOHaMW NPUHATLIX Ha cebn 0B6A3aTeNbCTB.

6.2. Hacroswwme Ycnosus MOryT 6biTe pacToprHyTsl KOMNaHWel B Cnyyae M3MEHEHWS MONMTHKK MNpaesoobnafarens
B 06/1aCTH LeHoobpa3oBaHna U/unn NpefocTaBnerus A0CTyNa K Beb-cnyx6e, a Takoke Ha YCIOBUSX [forosopa.

6.3. B ciyyae npotusopeumns YCnoBuit nonoxeHnsaM [Jorosopa NpUMEHSIOTCS HAacTosIWME YCoBus.

6.4. Bo BCeM OCTanbHOM, YTO HE nNpesycMOTPEHO HACTOAWMMM YCNoBUAMU, CTOPOHbI PYKOBOACTBYHOTCS
nonoxeHuamu Jorosopa.

TOO «Noventiq Services»

3aperncrpMpoBaHHbIA U MOUYTOBLIA afipPeC HAXOXKAEHHA:
Pecnybnmka KasaxcraH, ropoa Anmatsl, paioH Meaeyckuia,
npocnekT fJocteik, gom N2 210A, oduc 71, nouTossblid nHgexkc 050020
KoHTakTh!:

Ten.: +7 727 330 98 88

E-mail: kazakhstan@noventig.com

https://noventiq.kz/
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