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B cooTBeTCTBMM C nporpammoii Cloud Solution Provider (nosuynifésesmericoit «monthly», «annually»,
npasoobnagarenem KOTopbix asBnserca komnanua Microsoft Ireland Operation Limited)

1. 06wKe NnonoXeHun

1.1. Hacroswwme Ycnosus pernaMeHTUpyeT 0COOEHHOCTU OKasaHus ycnyr B pamkax [oroBopa npyUcoeAWHEHWS Mo
odopmneHunio aoctyna no nporpamMe Cloud Solution Provider, npasoobnagatenem KOTOpbIX SBASETCS KOMMaHWs
Microsoft Ireland Operation Limited (panee — Ycnyru), u B3aumoaeinctens CTOPOH B CBSI3M C NPeAoCTaBNEHMEM TaKoro
aocryna.

1.2.  HanpaBneHwem cooTBETCTBYIOWEro 3akasa K HacToAwmM Ycnoeusm [one3oBaTent NOATBEPKAAET, UTO OH
O3HaKOM/EH CO cneaylowMMKu aokymeHTamu Mpasoobnapatens, obg3aTenbHbIMU K UCNOAHEHWIO Monb3oBaTenem, u
cornaceH Ha cobnofieHne 3aKpenneHHble B HUX YCIOBWiA:

1.2.1. Ycnoeua ucnons3oBaHus Be6-cnyx6 Online Service Terms
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=46;

1.2.2. Ycnoeua ang npoaykTos

https: //www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=53;

1.2.3. Cornawenue o6 ypoeHe obcnyxunsaHus Online Services SLA
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;

1.2.4. Cornawenue Microsoft Customer

https://www.microsoft.com/licensing/docs/customeragreement (aanee - Cornawenue Microsoft).

[aHHble [AOKYMEeHTbl MOryT BpeMs OT BpeMeHW usMeHsaTbcs [NpaBoobnapatenem. Monb3oBaTenb CaMOCTOATENbHO
OTCNEXMBAET BCE U3MEHEHWA U 00ECNEYMBAET MX HEYKOCHUTENbHOE cobntofeHue,

Monb3oBaTens 06a3yetca obecneunTs NpuHaTue Cornawenus Microsoft (akTyanbHas Bepcus Bcerga AOCTYNHa Ha
caiite MNpaBoobnanatens B OTHoLWeHWU pervoHa Kazakhstan) ynonHoMmoueHHbIM NULOM, AaHHble 0 koTopoM (BUO,
[aTa, afpec 3NeKTPOHHON NoYTbl) Monb3oBaTtenb npeactaenseT KomMnaHum Ha CaliTe B MOMEHT pa3MelLeHns NepBoro
3aKkaza, W MOAAEPKWBAET B aKTyaNbHOM COCTOSHUW (Tam, rAe 3TO MNPUMEHWMMO - eXeroaHo). Monb3oBaTenb
rapaHTUpyeT, 4To Ha MOMEHT pa3MELLEHUs NEepBOro 3akasa no HacTosawum YcnoeusMm (NUbo npu exerogHoM
NPUHATMKM), B nonmsax  «JIMUO, YMOMHOMOYEHHOE Ha 3aknouyeHwe pforosopa» Ha CaliTe ykasaHbl AaHHble
yrnonHoMoyeHHoro fuua, noanucaswero Cornawenus  Microsoft, #  Komnawuws BnpaBe WMX nepegaTb
MpaBoobnagatento. MpU HEOBXOAMMOCTM BHECEHWS KOPPEKTUPOBOK B AaHHbie 006 YMOMHOMOUEHHbIX nWuax,
Monb3oBaTesb yBeaoMnseT KoMnaHuio B TedeHne 5 (NaTu) AHel ¢ AaTbl U3MEHEHUS! YNONHOMOYEHHOro nuua nyTeMm
HanpaeneHus Monb3oBaTesieM yBeaoMAEHNs Ha 3NeKTPOHHLIN aapec KoMnanuy_kz.platform@softline.com.
Monb3oBaTenb HeceT OTBETCTBEHHOCTb nepen Komnauuweit u MpaBoobnapateneM 3a HapyweHwe [onb3oBatenem
BbllLIeyKa3aHHbIX YCOBUHM.

1.3.  [onb3osaTtenb NnoATBEPXKAAET, UYTO Ha MOMEHT HanpaBNeHusl COOTBETCTBYIOWEro 3aKasa, OH B Mo/HoW Mepe
COOTBETCTBYET KPUTEPUAM, YCTaHOBNEHHbIM MpaBoobnagatenem B AOKYMEHTaX, yKa3aHHbIX B NyHKTe 1.2. HAaCTOALMX
YCNoBuiA, ANA WCMONb30BaHWA COOTBETCTBYIOWMX Beb-cnyk6 opraHvsaumsiMM, HaAeneHHbIMU onpeAeneHHBIM
craTycoM. Monb3oBaTesNs HECET OTBETCTBEHHOCTh nepeq KomnaHuel u Mpasoobnagatenem 3a HapylleHUe [aHHOMo
YCNOBWA B BUAE BO3MELLIEHUS YObITKOB, KOTOPbIE MOTYT BO3HWKHYTL Y KoMnaHwu 1 lMNpasoobnapatens.

1.4. Tpasoobnagatens U ero agduUMpoBaHHbIE NMUA HEe NPEAOCTABNSIOT TEXHUUECKOW nopaaepkkn Beb-cnyxo,
AOCTYN K KOTopbIM odopmnseTca ans MNonb3osaTens.

2. lNopsapok okasaHwua Ycnyr

2.1. B COOTBETCTBUM C YCN0BUAMM [loroBopa NpUCOEAMHEHWUS M HACTOALWMX YCNoBuit KoMnaHus NpuMHUMaeT Ha
cebs 0bsizaTenbCTBa okasblBaTb lMonb3oBaTento Ycnyru, a MNonb3osaTtens 0643yeTcs NpMHUMMaTh U onnaynsath Ycnyru
Komnanuu.



2i2i MepeyeHs Be6-cnyx6, yciyru no ohopMneHnto A0CTyMNa K KOTOPbIM OKa3blBalOTCA MO HACTOSLLMM YCIOBUAM,
W npasuna ux Tapudrkaumm npueeaeHs! Ha Caite.

2.3. Aoctyn no HactoawwuM Ycnoeuam odopmnsaetca And Monb3oeatens Ha Nepuodel pasHble OAHOMY Mecsly B
npoMexyTke ¢ 1-ro uMcna No nocneaHee YMcno Mecsua (BKNOUNTENbHO) AENCTBUS faHHbIX Ycrnosuid (MecsuHbii
doctyn) wnv opHomy roay (Fomoson [ocTyn) B 3aBMCMMOCTM OT 3akasza [lonb3osatens. Yonyru no HacToawmM
YCnoBUAM OKasblBalOTCs COrNacHo HanpaeneHHoro Mons3oBaTenem 3akasa.

2.4. OcobeHHocTy odopmnenna MecayHoro [octyna. OTYETHbIM NEPUOAOM ABNAETCA OAWH MECcsAl B MPOMEXYTKE C
1 yncna no nocneaHee Yucno aToro Mecaua (BKNIoYUTENbHO).

2.4.1. MNpw Hanpasnexun lMonb3oBaTeneM 3akasa Ha odopmneHne MecsyHoro Aoctyna k Be6-cnyxbe, goctyn K
koTopoit ans Monb3osatens odopMnseTcs Bnepeble, TakoW [ocTyn cuntaetcs oopMneHHbIM Ans Monk3oBaTens ¢
[laTa BbINONHEHWs 3akasa, He AOXKMAAsCh Havana nepsoro OTYeTHOro nepuoaa (bnwxaiwero 1 uucna mecaua).
HauuHas ¢ [JaTsl BeiNonHeHus 3akasa, Monb3oBaTens Brpase ucnosb3oeate Beb-cnyx6bl. MNpy 3ToM BO3HarpaxaeHue
Komnanuu (MnaTex) ByaeT paccuMTLIBATLCA 3a AHM hakTuueckoro goctyna lMonw3osaTtenieM Kk Beb-cnyxbam, yto
tbukeupyeTcs nokasaHusimm Calita u oTpaxaeTcs B AkTe 06 OKasaHuu YCnyr 3a COOTBETCTBYIOLMI OTUETHbIA NEPUOA.
2.4.2. Monb3oBaTens B noboe BpeMs Brpase npekpatuTe AoCTyn k Beb-cnyxbam, npu 310M [lonb3oBaTens
0653yeTCA NPOM3BECTW OnJaTy BO3HArpaXaeHWs 3a dakTuyeckoe ucnons3osaHue Beb-cnyx6 B COOTBETCTBYIOLIEM
OTYeTHOM MNeprofe cornacHo pasaena 5 loroeopa.

2.4.3. Tonb30BaTtenb BrpaBe B TedeHue Tekyllero OTUETHOro nepuoaa YBEIWUUTbL WM YMEHBLIUTL KOSUMYECTBO
nonb3oBsaTeneil, KotopbiM TpebyeTca odopMUTb AOCTYN K Be6-cnyxGe, Hampasus KoMnaHWu COOTBETCTBYIOLMIA
3akas. Ycnyru no ohOpMIEHMIO AOCTYNa AOMOMHUTENBHOMY KOMMYECTBY MONb30BATENEH CUUTAIOTCS OKasaHHbIMM
Monb3oBaTento ¢ [aTthl BbiNOMHEHUS 3aKa3a B OTHOWEHUWU COOTBETCTBYIOLWEro 3akasa 40 KOHUA COOTBETCTBYHIOLEro
OTueTHOro nepuoaa. B cnyuae nonyyeHns Komnannen 3akasa Ha yMeHbLUeHWE KoNMYecTsa nonb3osatenei, AoCTyn
k Beb-cnykbaM Ha ykasaHHOe KONMYECTBO Monb3oBaTenell rpekpalaetcs ¢ [aTbl BbiNONHeHWs 3akasa. [eHb
NpefoCcTaBNeHns AOCTYNa 1 AeHb NpeKpaLLeHus AOCTYNa CYNTAIOTCA MOMHBIM AHEM UCMONb30BaHWs Beb-cnyxd.
2.4.4. OcdopmneHun fgoctyna K Beb-cnyxbaM Ha kaxablid nocneaylowmi OTYeTHbIN nNepuoa NPOU3BOAMTCA
KomnaHuell aBTOMaTUYecKu [0 MOMEeHTa OTKMoYeHus [lonb3osaTeneM [A0oCTyna MyTeM HaXaTus  KHOMKK
«OCTaHOBUTL>» B MEHIO JaHHOM Beb-cnyx6bl. B ciyyae oTKIoUEHUs onuumn «AsTonpoaneHue» Ycnyrv aoctyna éyayT
NPUOCTaHOBMIEHbI MO UCTEYEHWE OAHOrO rofia ¢ [aThl BbINONHEHUS 3aKasa B OTHOLLEHWUK KOHKpeTHoW Beb-cnybbl,
MCKMIoUas 3aKasbl, CBA3aHHbIE C YMEHbLUEHUEM W/UNK YBENWYEHUEM KONIMYECTBA NoNb3oBaTenel Takoi Beb-cnyxobei.
2.4.5. [octyn Kk Beb-cnyxbaM Ha cneaylowmit OTYETHbIN MNEPUOA MPEKPALLAeTca B Chyvae OTK/IOYEHWS
Monb3oBaTeneM AOCTyNa MyTeM HaxkaTus KHOMKM «OCTaHOBUTL» B MEHI0 AaHHOW Beb-cnyxbbl u/vnm oTcyTcTBus
onnatel oT Monb3oBaTens Ha Hauyano OTYETHOrO Nepuoaa, B OTHOLWEHWM koToporo Tpebyerca onnata (ecnw
NPUMEHUMO).

2.5. OcobeHHocTn odopmnerus Fogosoro focryna. OTYeTHbIM NEPUOAOM MO AGHHOMY NYHKTY ABNAETCA Nepuoa,
paBHbI OHOMY rOAy B MPOMEXyTke C 1 uMcna nepeoro Mecsua Mo MocneAHee YWCno nocneaHero Mecsua B
COOTBETCTBYIOIIEM HEMpPEpPLIBHOM 12-TW MeCSYHOM Mepuoae AEACTBUS [AaHHbiX YCNOBWA, B KOTOPOM ANs
Monb3oBaTens 6bin odopMneH Mogosoii JocTyn K cooTBETCTBYOWEN Beb-cnyxbe no cooTBETCTBYIOWEMY 3aKasy.
2.5.1. Mpu HanpasneHun Monb3osaTeneM 3akasa Ha odopmneHne Mogosoro [loctyna k Be6-cnyxbe, Ha KoTopyto
Monb3oBaTeneM Brepsble oopMASETCH AOCTYM, Takok JocTyn cunTaeTcs ocdopmneHHbiM Ang Monb3osaTens ¢ [atb!
BbINOMHEHWA 3aKa3za.

2.5.2. Monb3oBaresnb BNpaBe yBEAUUNTL KONWYECTBO MOJb30oBaTenell, KoTopbiM TpebyeTcs aoctyn Kk Beb-cnyxbe,
Hanpaeus KoMnaHuM COOTBETCTBYIOWMIA 3akas. Ycnyrv no oopMaeHWio A0CTyna AOMONHUTENEHOMY KONMUYECTBY
nonb3oBaTeneld Ha CpPoK, OCTABLUMMCA A0 OKOHYaHWs Takoro [opoBoro [locTyna CUMTAOTC  OKasaHHbIMU
Monb3oBaTenio C /[laTel BbINONMHEHMS 3aka3a NoO COOTBETCTBYMLEMYy 3akasy. BosHarpaxaeHue Komnawum
paccunTbiBaeTc Ucxoas u3 Tapudos, AEHCTBYIOWMX Ha [laTy BLIMOMHEHWS 3akasa COOTBETCTBYIOLIEro TEeKyLIero
lNogosoro Agocryna.

2.5.3. lonb3oBaTenb He BNpaBe B TeyeHWe cpoka AeictBus [oaosoro [loctyna YMEHbWWTb KONMYECTBO
nonb3oBaTeneit UM OCyLIECTBUTL OTKa3 OT UCMonb3oBaHUs Beb-cyxbbi.

2.5.4. [loctyn k Beb-cnyx6e Ha KaxAabii Nocneayiolwmii ron cuntaeTca ohopMaeHHbIM B AaTy, CIEAYHIOLLYIO 38 naTom
OKOHUAHWS Mpeablayllero nepuoaa, Ha  KOTOPbLIM  NpefocTaBnancs  AocTyn, C  Tekylumu  napameTpamu
WCNONb30BaHWUS, MpW  YCIOBUM MOAKMIOUEHUM oOnuum  «AsTonpopneHue» B JIMUHOM KabuHete. B cnyuae
HeoBxoaUMOCTY MoMNb30BATENEM U3MEHUTL KOMMYECTBO NOMb30BaTENEN Ha CNEAYIOLLMIA ro0BOI nepuog, OH 06s3aH
[0 AaThl MCTEeueHWs Tekylero oaoBoi [ocTyna CaMOCTOSTENbHO BHECTU W3MeHeHus B JIMuHOM kabuHeTe AO
YEenaeMblx NapamMeTpoB UCMOJb30BaHUS.

2.5.5. [loctyn K Be6-cnyx6am Ha cneaylolmii roa NpekpawaeTcs B cnyyae oTkoyeHns fonb3osareneM onumu
«ABTONPOANEHUES W/UNK OTCYTCTBUS Onnathl OT Monb3oBaTens 3a HoBbIN lofoBoW AocTyn (ECNM NPUMEHWUMO).




2.5.6. AT 06 OKasaHuu ycnyr B oTHoLEHUW MooBoro [JocTyna BLICTABNSETCS B CPOKU, MPeyCMOTPEHHbIE MYHKTOM
4.5. [loroBopa nNpucoeauHeHWsl, Ha BECb NEPUOA PaBHLIN OAHOMY rOAY WAM Ha CPOK, OCTaBLUMICA A0 OKOHYaHWS
cooTeBeTCTByOWero Mogoeoro Joctyna npu NpuobpeTeHMr yCayr Ha AOMONHWUTENBHOE KOJTMYECTBO MONb30BaTeNeN.
Yenyru KoMnaHuM B OTHOLIEHWM COOTBETCTBYHOWEro 3akasa [lonb3oBaTens CUMTaloTCA OKA3aHHbIMU B MOMHOM
obbeme, a 0653aTeNbCTBO UCMONHEHHBLIM, C [aTbl BbiNONHeHUs 3akasa, 0 4YeM CTOpOHbI NoANMUCLIBAKT AKT 06
OKa3aHwu ycnyr B nopsake, yCTaHOBNEHHOM [JoroBopoM.

3. 3aKno4mTeNbHbIE NONOXEeHUnA

3.1, C patbl pasmewenus 3akasa no nporpamme Cloud Solution Provider (nosuumu c oTMeTkoit «monthly»,
«annually») B JluyHoM KabuHeTe Monb3osatens HacToswme YCNoBWUs BCTYNAOT B CUNY U AEWCTBYHOT A0 MOMHOro
BblNONHeHWA CTopoHaMu NpUHATBLIX Ha cebs 0ba3aTenbCTB.

3.2. Hacroawwme Ycnosus MOryT 6biTb pacToprHyTel KOMNaHven B ciyyae usmMeHeHus NnonvTukM Mpaeoobnaparens
B 06nacTh ueHoobpasoBaHua U/unun npegoctasneHns / ohopmneHns goctyna k Beb-cnyxbe.

3.3. B cnyyae NpOTMBOPEYMA HACTOSALWMX YCNOBUMA MNONOXeHusM [oroBopa MPUCOEAMHEHWUS TMPUMEHSIIOTCA
HacToswue Ycnoeus.

3.4. Bo BceM ocTaNbHOM, 4YTO He MNpeaycMOTPEeHO HacToswMMK  YCnoBnsiMK, CTOPOHbI PYKOBOACTBYHOTCS
nonoxeHnaMu JJoropopa npucoeanHeHns.

3.5. Hacrosume YCnoBua SBNSIOTCA HEOTLEMEMON YacTblo Jorosopa NpucoeanHeHUs.

KOHEL TEKCTA.



